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PREFACE

Digital India programme was launched by the government of India on 1st July 2015 with a
vision to convert India into a digitally empowered society and knowledge economy. The focus area of
this campaign was to provide; a strong digital infrastructure to every citizen of India, Good e-Governance
& e-Services, and to make citizen digitally empowered. Digitalization is representing India before the
world as a Nation with greater transparency, effective Service Delivery in efficient way and good e-
governance.

Digitalization is the demand of modern era of LPG and ICT and also a necessity to compete in
the modern world. Further it is also required to promote digitalization in rural, backward and middle
& lower caste. Further Indian Digitalization is needed to be heavily secured from cyber criminals.

With a clear vision, the present government is pushing ahead the Digital India initiative to transform
the country into a digitally empowered society and a knowledge economy. With the launch of this
initiative, the government aims to reach out to citizens in the remotest of locations and make them a
part of India’s growth story. Since technology is a key driver in causing disruptive change, digital tools
will empower citizens and prove to be a game-changer.

A successful knowledge economy is characterized by close links between science and
technology, greater importance placed on innovation for economic growth and competitiveness,
increased significance of education, and lifelong learning and greater investment in intangibles such
as R&D, software, and education. Investing in the knowledge economy means investing in strategies
that will bring about significant changes in the way a country can grow. The application of knowledge
is manifested in all areas such as entrepreneurship, innovation, R&D, and people’s education and skill
levels is now recognized as one of the key sources of growth and competitiveness in the global
economy. The knowledge economy does not only signify high technology or information and
communication technology (ICTs), but how well economies are using appropriate knowledge to
improve their productivity and increase welfare.

Keeping in view the importance of this topic our college has decided to get a Research Journal
published on the topic “Digitalization in India: The way to Knowledge Economy” .

We are overwhelmed to see the response of the contributors towards this journal as reflected
through their papers and articles. We have collected a huge ocean of thoughts on the theme of this
special edition of Journal. We are happy that through these papers, various aspects related to
Digitalization and Knowledge economy have been discussed through.

During this course, despite all the possible efforts, some errors must have crept inside, please ignore.

Thanks everybody.

Dr. Abhai Kumar Mital        (Editor)

Dr. Manish Kumar Gupta   (Co-editor)
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TECHNOLOGY AND MUSIC – AN UNUSUAL COUPLE

Dr. Abha Agarwal

Head & Associate Professor

Dept. of Political Science,

SBD (PG) Girls College, Dhampur

The advances in technology in the last few decades have been revolutionary and mind boggling.
The way we interact with our surroundings, people and the world altogether has changed significantly.
Can you even imagine a life without Facebook, WhatsApp, YouTube, Google, Instagram, Amazon, to
say the least? Well, the music industry has been no different. And if you are thinking now that it is the
same old music, songs just being played on new and fancy instruments you couldn’t be more wrong.
From the way the music is made, produced, and distributed – in every leg technology has given new
wings to music industry.

Technology in fact influenced the world of music around 40,000 years ago when the first bone
flute was found, but it is around 20th century that technology defined the music industry as we know
today.  We’ve moved gradually from the good old phonograph invented by Edison to cassettes, CDs,
MP3, Napster, iPods, YouTube, Spotify, Live music streaming and now Blockchain. Technology gives
you an opportunity to collaborate with someone halfway across the globe and create an amazing
mash up of culture, music style, genre etc. Creating new sounds, generating new feelings, reaching
new audience – is now easily possible World is truly a musician’s oyster now.

When you log on to YouTube to listen to the remix of “Jai Ho by A.R. Rahman” – created by
“Pussycat Dolls” or put on iPods to hear our very own “Sunidhi Chauhan” singing the Hindi version
of “Heartbeat by Enrique Iglesias” you are becoming the true global citizen, consuming the music
empowered by technology.

The advances in technology like never are changing the way music is produced, distributed and
accessed. The digitization of music, making it readable by computers has changed the dynamics of the
music industry substantially. Let’s dive a little deeper into some of the top technologies changing the
face of music as we know today.

Technology in Music Creation
Music production, right from better instruments to recording process and newer sounds, has seen

phenomenal technological improvement. Electric guitar gave birth to louder string sounds using
electricity and combined with effect pedals, they have given the musicians the liberty to create any
sound that they like. Looper Apps allow an artist to experiment with textured sounds, while software
like Auto tune have made it possible to deliver the pitch perfect performance every single time. Sound
recording was one of the most critical tasks few decades ago. The song was to be recorded in a single
take with all the musical instruments in perfect sync. Our popular singers from the melodious 90s still
remember the long nights they had put in to get the perfect recording. Technology on the other hand
has changed this process completely. Multi-track recording, when was launched in mid-50’s, allowed
musicians to record music in several parts instead of one single take. And just like that, the music
industry was never the same again.Our music directors now record a 4-minute song in tiny bits and
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pieces and the editor does his/her job – stitching together all the sounds. Finally, we have a seamless
but more complex music track ready at our disposal. This contribution of technology has changed the
industry dynamics both for Singers and Musicians.

Softwares like Garageband allow a regular person to record music anytime from his home, and
MIDI (Musical instrument development interface) enables the electronic instruments and tools to
communicate with each other smoothly thus keeping the cost of music production to the minimum.Not
long were the days when people gave it their all to get a song recorded in a studio. Today we can
record a song by sitting in our room using a laptop and a decent microphone. The advent of technology
has made it possible for a common man to now showcase his/her talent. Since the music is now
readable by the computers; it can also be modified or even created from scratch on that machine.
Similarly, it is no longer a requirement to have a whole orchestra set up to make a song seem grand,
you can do that using a software that gives you excess to virtual musical instruments.

It would be almost a crime to not mention the birth of DJs who mix ordinary songs with extraordinary
music to create fresh outlook on tracks – all by using latest technology. While these were once frowned
upon, legends like David Guetta, Avicii, Martin Garrix are now worshipped by music fans all over the
world.

Technology in Music Distribution
It was almost the start of 1950s when television brought music into vivid visual reality, and musicians

& artists became household names. People were able to see movies, shows like “Chitrahar” and
“Rangoli” became house hold names, singers like “Lata Mangeshkar”, “Kishore Kumar”, “M.Rafi”
became much more popular; and music got a new way of distribution. Today digital streaming services
such as Spotify (with revenues of over $5billlion), Sound cloud, Apple Music and YouTube allow
musicians to upload music just by click of a button without the need of a distributer, thus enabling
them to promote themselves. There are numerous examples of people who started their musical career
using the online websites that let you upload, listen and share music. These people are now celebrities
and have even made their mark on the mainstream industry as well. AI Start-ups like AI Music created
an app which can collaborates with users, responding to input and offering help with melodies or
structure.

Technology in Music Consumption
The contribution of technology to music is as much on the consumer side and it is on the production

side. The days when one had to take a long walk to a music shop to look for the latest or favourite song
are long gone. In order enhance the user experience, we have various online platforms that provide us
with the music that we wish to listen to, numerous gadgets that add to the experience of listening to a
song. Today we have 3D sounds in the songs to make it more immersive for the listener. Steve Jobs’
bright idea for a sleek, simple mp3 player played an important and symbiotic role in the growth of the
MP3 and file sharing. Now that everything ranging from fundraising to distribution is possible without
intermediaries, blockchain and apps like SingularDTV may just rewrite the rule book on the music
industry.

From the big headsets to wireless earpieces, we have now moved on to wireless devices to fulfil our
need of listening to music on the go. The latest video chat technology supplemented by high internet
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speed has impacted the way students learn how to sing or play musical instruments. True that many
students would still prefer in-person lessons, video chat lessons are helpful as one they take away the
commute time needed to travel to a lesson and two for the students in far reach areas without the
access to good teacher would still find a great tutor online.

But is it all hunky dory, or are we overlooking some of the negatives the technology inevitable
brought with it? The music industry’s profits have fallen by over 70% in the last 20 years, and you
probably already know why. The non-digitized music as recorded in Cassettes and polyvinyl chloride
(aka vinyl), was hard to steal. Artists are now earning less from their music- a battle that has changed
the landscape of the music industry. But once it is available freely on YouTube and pirated heavily on
torrent sites, gaining ownership of plethora of music is almost as cheap as a monthly phone bill. Not
just this, listeners now over spoilt with choices are much less loyal. Switching costs to a new artist are
low, and thus artists face much fiercer competition with a pressure of keeping up with the changing
tastes of the masses.

To conclude, technology has changed the world and has been making it a better place and so has
music. These two are a great couple and can co-exist in a beautiful manner but need to be dealt
carefully. The nightmares like piracy and stealing music must be strictly dealt with, while the newer
technologies need to be embraced to ensure that music reaches the zenith, it is supposed to.

And if we try to understand future of technology in music, here is what Co-founder of SoundCloud
- Eric Wahlforss in his interview with Wired Magazine said “Mobile is going to be the key growth

area in music over the next ten years, for production as well as consumption. The ease of use of

many modern tools has lowered the barrier for entry, which may have been prohibitive to aspiring

musicians not so long ago. The social web has also changed the way music is promoted and

consumed. Creators can discover fans, interact with like-minded people and collaborate on new

projects.”
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LEARNING TECHNOLOGY EFFECTIVENESS IN PRIMARY,
SECONDARY AND HIGHER EDUCATION

Dr.Anil Kumar

Associate Professor, Department of Chemistry,

Sahu Jain College, Najibabad (INDIA) – 246763

Introduction
Student access to technology is no longer a privilege: it is a prerequisite for full participation in

high-quality education opportunities. Increasingly, important learning resources used by students and
teachers are digital, making access to the Internet as basic as access to a library. Technology access also
enables students to find and enroll in educational opportunities, such as summer enrichment programs
and college scholarship programs, and is increasingly fundamental for participation in college itself.
Modern technology tools that enable design, media production, self-expression, research, analysis,
communication, collaboration, and computer programming are commonplace in various professions
and disciplines, and facility with these tools is an essential part of becoming ready for college and
careers. Interacting with digital learning environments that support the development of deeper learning
skills such as problem solving, critical thinking, and inquiry is also crucial. Furthermore, goals for
improved educational achievement and increased participation in science, technology, engineering,
and mathematics (STEM) learning and careers will not be reached without the integral use of technology.
Certainly, students without access to technology-based environments and opportunities will be
tremendously disadvantaged in efforts to organize and plan their intellectual pursuits and achieve in
academic endeavors. Consequently, policy makers should not need experimental tests of the effects of
broadband Internet access to be convinced it is important. Broadband access today is as integral to
education as books and pencils have been in the past. It is part of the basic infrastructure and a
prerequisite to full participation in public education. While this fundamental right to technology access
for learning is nonnegotiable, it is also just the first step to equitable learning opportunities. We must
continue to ask questions about the effectiveness of technology-based learning systems and tools designed
to promote academic learning in specific subjects. This brief suggests that the question “Does technology
improve student learning?” is not the right one to ask, since learning technology effectiveness—like
the effectiveness of many other classroom tools—depends on how a particular technology supported
intervention is designed and how it is implemented by teachers and students. Instead, we look at the
types of learning technology uses that have been shown by research to tie to deeper student learning,
the conditions under which these approaches can reach their educational potential and how to identify
those that are worth the investment.

What research tells us about learning Any approach to improving learning—with or without
technology—is more likely to succeed if it is informed by the decades of research in the learning sciences.(
1,2 )Therefore, to answer 4 questions about the effectiveness of technology for learning, we begin with
the characteristics of learning environments that support strong learning outcomes, whether on- or
off-line. We then examine the ways that technology can be used to provide these features that support
learning. According to research, learning is enhanced when students are engaged in the following
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strategies. Building on their prior understandings and actively driving their own learning. Traditional
classroom instruction treats “learning” as a process of acquiring content, either from teachers or from
textbooks. Learning research, on the other hand, demonstrates that learning is an active process of
integration, with new information interpreted through the lens of prior experiences and conceptions.
(3,4,5) The ideas that students bring with them into the classroom are often based on students’
interpretations of their experiences in the everyday world, which may or may not be consistent with
the normative disciplinary content they are asked to learn in school. For example, very young children
understand that animals are living things, while objects such as rocks are not. Because of this
understanding, they expect the insides of an animal to have an organization while the inside of a rock
will be random. (6) But many young children also believe that all living organisms are capable of self-
initiated movement, since this is an easily observable difference between dogs and rocks. As a
consequence, they often do not recognize plants as part of the category of living things. (7) Intuitive
but incorrect ideas such as these can make it more difficult for students to understand and retain
scientific descriptions and explanations. Effective learning environments elicit students’ intuitive ideas
and related experiences while providing new experiences that cause them to question those ideas,
helping them to understand that there may be common situations they aren’t yet able to explain. This
can set the stage for students to use new knowledge to reorganize and modify their existing ideas,
creating increasingly productive mental models. (8,9,10)Technology can support this process by asking
students to reason about many different situations and using each student’s responses to diagnose the
set of ideas that a student holds. (11) Technology can then provide students with counterexamples
and contrasting arguments for naive ideas that do not correspond to experts’ understanding of the
concept. (12,13)In addition to providing tailored examples or hints, technology-based learning systems
can support the personalization of the student learning experience by analyzing students’ performance
on recent tasks and suggesting learning activities, resources, or approaches matched to each student’s
profile of skills and competencies. Appropriately executed, this tailoring process has been shown to
lead to increases in student learning. (14,5)In addition to adapting instruction to the particular academic
progress of each student, technology can also support differing student capacities, opening learning
opportunities to students with disabilities and others who have traditionally been excluded. For example,
technology is particularly adept at providing the range of representations, means of engagement, and
opportunities for expression that are essential to universal designs for learning, (15)enabling designs
that are more flexible and effective for all students. Developing connected knowledge, not just learning
isolated facts. In today’s fast-paced and competitive economy, workplaces demand that individuals
and teams are able to apply their knowledge to new situations, (16,17) solving complex problems
involving rapidly emerging topics and communicating the nature and logic of their work. Learning
sciences research suggests that for these purposes, strictly factual knowledge is not sufficient. Instead,
application of knowledge to novel problems relies on conceptual understanding in the form of higher-
level principles and recognized patterns that can be transferred to new situations. (18)

Methodology and Method

Technology can enable better learning when (a) it provides a unique, new capability that supports
human learning processes and (b) interventions are designed to embed that capability within an
integrated system that provides the supports students and their teachers need to enact the learning
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within the curriculum. A complete learning system includes factors such as the following, in addition
to the technology itself: • Physical arrangements of the environment as well as the students to allow a

mix of individual, small group, and large group work. • Curriculum and specification of learning

progressions. • Pedagogy appropriate for the content to be learned. • Professional development,

coaching, and mentoring around pedagogy and content knowledge for teaching. • Aligned assessments

and ways to use them to adapt instruction. • School leadership and professional culture. Attention to

all of these parts of the system will enable the most successful use of technology to support teaching

and learning. Meta-analyses of Learning Technology Outcomes Meta-analysis is an analytic technique

that allows researchers to look across multiple studies to compute an estimate of the size of the average

effect, even if the individual studies look at different interventions that are implemented in different

system contexts and use different outcome measures. Because meta-analysis is based on the existing

body of research, meta-analyses of learning technology studies necessarily draw on studies of less

current learning technology applications, in systems that do not always include aligned assessments

and supports for teachers. Nevertheless, most meta-analyses of studies measuring the effects of

technology-based learning in comparison to conventional educational practice have found that on

average technologies enhance learning, albeit less dramatically than in the newer studies of carefully

implemented technologies highlighted above. For example:  A meta-analysis of educational technology

applications for mathematics that included 74 qualifying studies and a total of 56,886 students found

a small but positive overall effect (ES = 0.16) of mathematics technologies on measures of math

achievement. A meta-analysis of middle- and high-school reading programs, including programs that

did and did not incorporate technology and those that did and did not focus on changes to the teachers’

instructional process (such as professional development toward cooperative learning), found that the

mean effect across 9 studies of programs that incorporated both technology and support for instructional

change (ES = 0.22) was greater than the mean effect of programs that focused on either technology or

instructional change alone.  A second-order meta-analysis of studies of a variety of types of learning

technologies, including 25 meta-analyses that encompassed 1,055 primary studies, found a strong

overall positive effect (ES = 0.33) for classrooms that used technology compared to their face-to-face

counterparts.

Conclusion

Technology is not a silver bullet and cannot by itself produce the benefits we seek in learning, but

without technology, schools and colleges have little chance of rising to 21st-century expectations.

Syntheses of best available evidence consistently indicate the potential for positive effects when

technology is a key ingredient in well-designed learning systems. Smart policy will both ensure equality

of access to technology and also encourage uses of that technology that focus on specific connections

to learning processes and address all the factors in complete learning systems. Smart research and

development investment will be in learning systems that include technology applications as well as the
conditions that support students and teachers to use them effectively toward strong learning.
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Introduction
The paper is build in the light of digitalization with a specific reference to direct benefit transfers.

Indian economy has seen wide spread changes since the 1991 economic reforms. Many revolutionary

steps have been taken to benefit the masses amongst which direct benefit transfers played an important

role. The “Digital India” campaign and UIDAI programme under the current government have a

major focus on the direct benefit transfers to the genuine beneficiaries. The digitalization of the direct

benefit transfers has benefitted the both Govt. and the beneficiaries. Linking the Aadhaar of the

beneficiary to the bank account he/she held, reduced the number of fake beneficiaries and thus saved

the Government revenue.

Objectives of the Study

The objectives of the study are :

· To know the meaning of Direct Benefit Transfer (DBT) and to know the role of present government

in DBT.

· To know the problems of benefit transfer to the needy

· To study the advantages of digitalisation in the field of DBT

· To have an idea of the main schemes of DBT

· To have a look on the current status of Direct Benefit Transfer in India

· To analyse about the progress of DBT mission in India in terms of the number of schemes of DBT,

number of beneficiaries and  the quantum of fund transfer through direct benefit schemes

· To develop some suggestions for betterment of direct benefit transfer schemes in India

Research Methodology

The above study is of descriptive nature using analysis and interpretation techniques for facts

findings.  Data for the study is collected primarily from secondary sources like government websites,

government portals and newspaper/magazine reports from time to time. The data available shall be

treated as true and fair approximation of the actual figure. Critical analysis of the reports and data

available on the official websites is done, to suit the objectives of the study. For the study we have

selected a time span of 5 years starting from the year 2013-14 to 2017-18. Statistical techniques like

Tabulation and Diagrammatical Representation have also been used.

The limitation of the study is that we have focussed only on DBT in cash. We have not analysed

DBT Schemes in Kind. The study is based on secondary data  and personal observation of the researcher.
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Meaning of Direct Benefit Transfer

The Direct Benefits Transfer (DBT) means transferring the subsidy amount and other benefits directly
to the beneficiaries’ bank accounts instead of disbursing these through government offices. Benefit

Transfer means payment made by the government without receiving anything in return from the

beneficiary. Subsidies, scholarships are the main example for transfers.

DBT is of two types— (i)Transfer in Cash & (ii)Transfer in Kind.

In the first method, Beneficiaries are given the product or services at full market rate and the

subsidy amount is transferred into the bank account of the beneficiaries for example in case of LPG.

Scholarships are also examples of DBT in cash.

In the second method, beneficiaries are given the product on subsidized rates. It means Govt provides

the benefits not in Cash but in Kind. For example- Fertilizers at reduced rates, cheaper goods at Govt.

canteens etc.

In this paper, only DBT in cash has been studied.. We have not analysed DBT Schemes in Kind.

DBT and Present Government

DBT is one of the high priority areas of the Government. For simplification and speedy flow of

information/funds and; to ensure proper targeting of the beneficiaries, de-duplication and reduction

of fraud, Direct Benefit Transfer (DBT) was started on 1st January, 2013.

DBT Mission was created in the Planning Commission to act as the nodal point for the

implementation of the DBT programmes. At present, DBT Mission and related matters have been

placed in Cabinet Secretariat under Secretary (Co-ordination & PG) w.e.f. 14.9.2015.

Electronic Payment Framework was laid down vide O.M. dated 13.2.2015 and 19.2.2015. Aadhaar

is not mandatory in DBT schemes. Since Aadhaar provides unique identity and is useful in targeting

the intended beneficiaries, Aadhaar is preferred and beneficiaries are encouraged to have Aadhaar.

JAM i.e. Jan-Dhan, Aadhaar and Mobile are DBT enablers and as on date more than 22 crore Jan-

Dhan Accounts, more than 100 crore Aadhaar and about 100 crore Mobile connections provide a

unique opportunity to implement DBT.

Literature Review

Launched in July 2015, the Digital India initiative was an attempt by the Modi Government to

ensure that public services are made available to all electronically by improving online infrastructure

and by increasing Internet connectivity. The efforts of the Government were to make the infrastructure

available to the masses for convenient transactions of the benefit transfers and more transparency in

the system. Various initiatives were simultaneously taken up to bring a wholesome product for the

beneficiaries and the economy as a whole.

The beneficiaries were made to open bank accounts at zero balances under financial inclusion

scheme so that they have an access to the banking system. Alongside they were made to register under

the UIDAI programme and sync their bank accounts with this unique identity. The beneficiaries were
given the DBT in the account directly which increased the transparency in the system. The result was
an easy access to genuine beneficiaries and elimination of fake accounts saving government revenue.
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Problems Faced in Benefit Transfers to the Needy
It was once said by the Prime Minister Late Rajiv Gandhi that every single Rupee that the government

spend on subsidies for the benefit of the needy, only seventeen paisa actually reach to them. Before the
launch of DBT, various types of problems were there in the benefit transfers which are as follows—

1)  Transfer of subsidy under various Government scheme to the needy like the ones under MGNREGA,
manure subsidy , gas subsidy , kerosene subsidy, food grains subsidy etc. was a problem because
the beneficiaries were widespread and non traceable. So subsidy reaching the needy was not certain.

2) High involvement of the middlemen in the process of transfer left the situation in dark.

3) Accountability of the transfer was an issue.

4) Exploitation of the illiterate by the middlemen was common.

5) Lack of infrastructure for adequate transfer was an issue.

6) Poor did not hold a bank account.

7) Identification and categorisation was difficult.

8) Mismanagement and misappropriation of the funds by administrators and politicians.

9) Declaration of the policies without adequate execution and monitoring.

10) Internet connectivity was not proper in many cases and in most internet connectivity was not
there at all.

Need of Digitalization
We are one of the fastest growing economies of the world and steps have been taken by the incumbent

government to bring everyone in one network. For every economy it is necessary to have access to
information at all times and to optimally utilise the benefits of the schemes provided by the government.
Digitalisation improves the accessibility of information and help people benefit from the transfers.
Digitalisation has strong impact on the speed and productivity of the network and whether the entire
amount transferred as subsidy is reaching the beneficiaries or not. Through Digitalization, corruption
will get reduced, making the transfers more transparent and defaulter accountable.

Advantages  of Digitalization in field of Benefit Transfer
1) Direct Reach to Beneficiaries.

Till date the transfers were made in cash with high involvement of middlemen. And hence it was
difficult to trace whether the subsidy reached the poor or not. It was questionable because of
illiteracy among the masses and lack of infrastructure.

With the usage of information technology, these things seem to come in a measurable and traceable
spectrum. It is likely that with digitalization, the benefits will reach the needy directly without the
involvement of middlemen.

2) Benefits to Government.

Ever since, the governments have tried hard to uplift the poor by providing them with subsidies.
But the question was, whether the money transferred by the government under various schemes
was reaching its desired destination or not. It is thought that with digitalisation, government would
be able to monitor the money transfer very well.
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An added advantage with the removal of middlemen would be uprooting the corruption and
promoting good governance, transparency, speed etc. With digitalisation, government is likely to
save funds in various schemes because bogus accounts could be traced easily. Fraudulent activities
can be caught with all the things becoming a part of the highly interconnected and integrated
digital network.

3)  Benefits to Society as a Whole.

Digitalization as stated earlier also is likely to reduce the dependence on middlemen. With reduction
of dependence on middlemen and the direct linkage of the government to the beneficiaries,
fraudulent activities could be easily caught and benefit could be directly transferred in the account
of the beneficiary. And important impact would be, having everyone in the banking channel which
is a pre-requisite for JAM to operate.

With this even the speed and productivity of the transfers will improve.

With greater transparency and more accountability, corruption is likely to reduce, which is in itself
a good impact of digitalisation on the society as a whole.

Main Schemes of DBT
The government has re-engineered delivery services of providing the beneficiaries their benefit

transfers in a more digitalised and transparent form in the wake of various campaigns like JAM and
Digital India. These benefit transfers are provided to the beneficiaries either in cash or in kind depending
upon which scheme they are a beneficiary to. The current study focus on direct benefit transfers in
cash only.

• PAHAL——The direct benefit transfer of LPG or PAHAL (Pratyaksh Hanstantrit Labh) was
launched on June 1, 2013 and mandatorily required AADHAR number to be linked for the LPG
subsidy though it has been relaxed now. Even without the AADHAR linkage, the subsidy can be
availed. The beneficiaries need to have a bank account to get the benefit transfer. The operation of
the scheme requires the beneficiaries to purchase the cylinder at the market price. The benefit
transfer is done directly in the bank account. Digitalisation has reduced the number of fake claims
in the benefit transfers. The entire process keeps the beneficiaries updated with a SMS on their
registered mobile number which reduces the chances of any fraudulent activity.

• MGNREGS– The DBT under Mahatma Gandhi National Rural Employment Guarantee Scheme is
to provide livelihood security of the households in rural areas in the nation by the way of providing
at least one hundred days of guaranteed wage employment for every financial year to every
household whose adult members volunteer to do unskilled manual work and for matters connected
therewith or incidental thereto.

• NSAP—National Social Assistance Programme is a programme which provides social security to
the old, BPL families in case of the death of the bread-earner and for maternity purposes. It primarily
has the National Old Age Pension Scheme, National Family Benefit Scheme and National Maternity
Benefit Scheme.

• PMAYG – PMAY-G focuses at providing a pucca house, with some basic facilities, to all houseless
householder and those households living in kutcha and dilapidated house, by 2022. The immediate
the objective is to cover 1.00 crore household living in kutcha house/dilapidated house in three
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years from 2016-17 to 2018-19.The beneficiary is entitled to 90.95 person day of unskilled labour
from MGNREGS. The assistance for construction of toilet shall be leveraged though convergence

with SBM-G, MGNREGS or any other dedicated the source of funding. Convergence for piped

drinking water, electricity connection, LPG gas connection etc. different Government programmers

are also to be attempted.

• FERTILIZERS -—-The Government has introduced Direct Benefit Transfer (DBT) system for fertilizer

subsidy payments. Under this system, 100% subsidy on various fertilizer grades shall be released to

the fertilizer companies, on the basis of actual sales made by the retailers to the beneficiaries. Sale

of all subsidised fertilizers to farmers/buyers will be made through Point of Sale (PoS) devices

installed at each retailer shop and the beneficiaries will be identified through Aadhaar Card, KCC,

Voter Identity Card etc.

• SCHOLARSHIP SCHEMES— Under various ministries there are a list of scholarships that the

students can avail depending upon their course and grade. There are scholarships for disabled

students, for girls and the underprivileged.

Current Status of DBT

• Since the inception of DBT mission, a total cumulative amount of Rs. 6,25,975 Cr. has been disbursed

under various schemes of DBT. These transfers include both the transfers in cash and as well as
transfers in kind.

• 55 Govt. Ministries are involved in DBT mission.

• 438 schemes are currently operational pertaining to DBT.

Table 1
Number of Schemes of Direct Benefit Transfers in Cash

Source— Various Reports of the Govt. of India regarding Direct Benefit transfer

Explanation—
The above table 1 is indicative of the number of schemes through which the government of India is

disbursing the DBT in cash over a period of five years starting from financial year 2013-14 to 2017-18.
It has been on a consistently progressive trend over this period as the no. of schemes has become 28 to
361.

Year No. of Schemes  

2013-14 28 

2014-15 34 

2015-16 59 

2016-17 142 

2017-18 361 
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Table 2
Direct Benefit Transfers

Source— Various Reports of the Govt. of India regarding Direct Benefit transfer

Explanation—
The above table 2 is indicative of the number of beneficiaries under the direct benefit transfers

along with the amount transferred to the beneficiaries in cash into their accounts. In terms of number
of beneficiaries and the fund transfer, there has been a consistent increase over this period starting
from 2013-14 to 2017-18. The no. of beneficiaries have become 4.29 times during the period of our
studies. The amount of fund transfer has become 23.11 times during the period of our studies.
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Year 
No. of Beneficiaries of Cash 

Transfer (in Crore) 
Fund Transfer in Cash 

 (in Crore Rs.) 
2013-14 10.8 7367.7 
2014-15 22.8 38926.2 
2015-16 31.2 61942.4 
2016-17 35.7 74689.4 
2017-18 46.3 170292.2 
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Findings—
Union Govt. of India with the support of its 55 Govt. Ministries and various State/UT Governments

is involved in DBT mission. A total no. of 438 schemes are currently operational pertaining to DBT. A

total cumulative amount of Rs. 6,25,975 Cr has been disbursed under various schemes of DBT. The  no.

of schemes has DBT schemes have  become 28 to 361 during the last 5 Years. The no. of beneficiaries

have become 4.29 times during the period of our studies. The amount of fund transfer has become

23.11 times during the period of our studies. . All the figures of DBT in cash have been on a consistently

progressive trend during the last five years of our study.

Suggestions—

· Govt. is focussing more on DBT in Cash. Govt. should also give more importance on DBT in cash.

· Instead of Scholarship to students on basis of Caste, they should be provided the study material,

sponsorship of course-work/seminar etc.

· Income Authentication of the beneficiaries should be done in a strict way so that DBT might be
transfer to the actual needy itself.

Conclusion
With the usage of information technology & digitalization, the benefits by the Govt. have started

reaching the needy directly without the involvement of middlemen. With digitalisation, government
has been able to save funds in various schemes because fraudulent activities are being caught through
the highly interconnected and integrated digital network. DBT has brought efficiency, effectiveness,
transparency and accountability in the Indian Government system and increased the confidence of
Indian mass in the Governance. Jan-Dhan Scheme of Govt., Aadhaar Authentication and Mobile
Authentication have provided a great support in the implementation of DBT. Use of latest sophisticated
technology and IT tools are fulfilling the dreams of Maximum Governance Minimum Government.
More focus on DBT in kind is also necessary because funds credited to the accounts are misused
sometimes.  Uses of fraudulent income certificates by the beneficiaries need a strict check now.
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Introduction:
 Digital art is technically a renewed version of the visual art, which is perceived as a sub-category

of the contemporary art based on digital technology. It has secured a distinctive recognition in the
world of art.

Digital art greatly expanded the artist’s toolbox from the traditional raw materials into the

progressive new realm of electronic technologies. Instead of brush and acrylic, artists could now paint

with light, sound, and pixels. Instead of paper, artists could collage with found digital imagery or

computer-generated graphics. Instead of physical, two-dimensional canvas, artists could concoct three-

dimensional graphic works for projection on screen or via multimedia projection.

The introduction of the ‘sketchpad’, the first computer drawing system that has given rise to various

painting software including Corel, Photo paint, Meta Creations, Painter 3D, Adobe Photoshop and

JASC’s Paint Shop Pro, that allow computer users to simulate painting on a computer screen. Users

also employ a computer mouse or a tablet stylus to simulate various sizes of paintbrush, select colours

from a colour palette to retouch photographs, adjust the contrast and the colours of images and add

special effects. The result is often an enhancement of the picture quality of the photograph. Thus, In

the 1990s, with the application of computer technology, digital painting art was born, its full use of

computer science and technology perfect painting art to a new realm, as the darling of the new era,

covering many industries such as film, packaging, advertising, comics, animation, games, the Internet

and so on. Digital painting art is not only a simple change in the traditional art of painting, but also the

perfect fusion of science and technology and the representative of the development of space, large to

we cannot imagine.

Today, digital painting is popular in applications ranging from conceptual design for film or computer

games to illustration for books or magazines. Digital painter usually paints with a stylus on a graphics

tablet, which acts like a pen on a drawing board. Digital painting differs from other forms of computer-

generated art in that the artwork is painted stroke by stroke manually instead of being rendered by

some computer algorithms. Instead of pulling curves using a mouse, digital painting also keeps the

‘manual’ feel of the traditional craft.

One may ask why some artists prefer digital over traditional painting. The topmost reasons for

going digital given by existing digital artists are to undo and redo strokes; to save on materials expenses

and to save artwork at different stages. And the truth is, high-quality paints and papers are expensive.

With digital paint, there is virtually no cost for the consumables, and artists no longer have to worry

that certain colours being used up in the middle of a painting session. This is just like how the digital

camera has allowed people to take casual snapshots without worrying about wasting films.
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Although, alike traditional artists, digital artists also experience, feel their surroundings and translate
these observations into artistic work. The environment remains the same for digital as well as traditional
artist. The only difference is that they use digital technology in expressing their thoughts and

imaginations. In doing so the cultural values are also reflected in the artwork in accordance with the

artist’s personal vision.

Infect, as our culture becomes increasingly digitized, digital artists are successfully progressing in

exploring and defining this new culture of art. The wide acceptance and admiration for digital art has

created new benchmarks and milestones for Indian digital artists and their worldwide popularity has

resulted in the runaway success for many artists. These digital artists are loaded with innovative ideas,

ingenious thoughts and technologies to execute these implicit as well as explicit imaginations. Digital

artists are proficient in clubbing, art with proper technology and they created many pathways for the

aspiring artists. Their works become a topic of discussion in social and cultural circles. Younger

generations of growing artists across the world are following those digital trendsetters in making their

artistic work more attractive and communicable.

The new generation of artists is experimental as well as expressive in blending traditional art forms

like drawing, painting, photography, collage with technologically driven art medium like video, graphic

and animation. In the modern approach they are impressively creative and rationally sensitive to

highlight the complex issues of the present era. The new digital medium equipped them to visualize

their ideas and thoughts. They have assimilated in observing the events around them and they are

pretty successful in getting the attention of worldwide audiences through their stimulating images.

The generation of young and unconventional artists like Sheba Chhahhi, Atul Bhalla, Anita Dube,

Vivan Sundaram, Chhatrapati Dutta, Mandeep Singh Manu and Gigi Scaria, uses video, photography

and digital technology to make their works more interactive and effective. They have been acclaimed

in portraying the sensitive global issues of the world like consumerism inequality, racial discrimination

and terrorism with adequate care, sensibility and utmost human responsibility. This class of revolutionary

artists initially stores their imaginations on the computer and after adding more value to their thoughts

they subsequently transform it into a physical form.

Truth is that traditional art elements and principles are the body and soul of digital art which can

be regulated by electronic brushes and tools and allow an artist to adjust colors, themes, textures,

shapes in a more desirable and calculated manner, to create an exact replica of the artist’s imaginations.

They also work on some special sets of image creation tools known as plug-ins or filters to modify the

screen images which were next to impossible with traditional tools. These tools redefined the fine arts

and created a distinct role in this revolutionary art form.

Digital artists have numerous tools that customary artist doesn’t possess. Some of these are a virtual

palette consisting of millions of colours, almost of any size of canvas or medium and the ability to

correct mistakes, as well as erasers, pencils, spray cans, brushes and a variety of 2D and 3D effect

tools. Instead of a canvas or sketchbook, digital artists would use a mouse or tablet to display stokes.
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Both traditional and digital art forms are having great and high values with their techniques and skills
which make them more precious and popular.

In digital art many works are done by computer programming in which human and its creativity
are the most important ingredients and therefore, one who uses the computer program cannot be
called as an artist. This practice saves artist to buy costly materials like paint-brush, canvas, colour by
spending a huge sum of money. The only requirement is to control the mouse and tablet and to draw
on the ‘digital canvases’ using human creativity and potentials. The artist does not have to wait for

drying, cleaning the brushes, mixing the paint. Another advantage of these devices especially in

Photoshop is the layers of function by using these functions an artist can divide his painting in different

part and different layers in which several changes can be possibly made of single layer without affecting

the other parts. Further, computer applications give chance to the creators to Endeavour different

styles without employing much more time and labor.

Almost every digital artist has undergone an amazing artistic journey and has carved a niche for

himself. They are experimenting with new materials and indigenous elements for innovations in special

combinations and unusual treatment has been gaining popularity all around the globe at present.

Thus, digital art is a new art form and should retain its new independent character.

The global acceptance and recognition accorded to well known fine art forms such as sculpture,

painting and drawing has therefore not been extended to this rather underexplored area of the visual

arts, in spite of the popularity of digital art galleries on the world- wide- web [www] as well as some

international museums displaying outstanding digital paintings. There is documentary evidence to

show that some critics expressed scepticism about the validity of using computer as a multimedia

apparatus for executing paintings during its early period of inception in the 1960’s. The rejection was

based on the premise that the art of painting cannot be done on a computer since the device only

generates digital graphical images, which are superficial, without depth and of limited artistic value.

To most traditional artists, computer art is solely a technological craft that is informatively and

aesthetically deficient. To them computer generated art is for commercial considerations, dull in outlook,

lack innovation and quality hence could not be given a place in fine arts. Thus, digital art is not bound

by the rules of traditional art; it often simulates it to give the user something familiar and to make the

whole process more intuitive for the artist. Early digital painting programs were based on coloring the

pixels with a mouse, but today they offer much more: the digital paint blends naturally, can be mixed,

and is applied with a special stylus on a graphics tablet.

Conclusion:

To sum up, with the rapid development of computer science and technology, professional painting

art field has a revolutionary new breakthrough. In the digital age as the background today, digital art

for the art of painting to add new content, expand the broader creative space, and as a new generation

of visual art forms, digital painting art has become the current fashion with the mainstream art of

painting, applied to the public. Up to now the art of digital painting is still a new art form to show to

the public, its theoretical platform, construction concept is still in the initial stage. This paper discusses

the new art form as digital painting and its diversified performance.
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NATIONAL HOUSING BANK RESIDENTIAL INDEX
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NHB has been established as an multifunctional apex bank for the housing sector taking an
integrated view of real and financial sectors.NHB operates the housing finance system at non subsidized
interest rates with full cost recovery and at the same time to induce a degree of internal cross subsidization
of interest rates with comparatively lower interest rates being charged from the lower income
households.  NHB has been mandated with the truly daunting task of  estanlishing a sound, safe and
viabel housing finance system with full cost recovery. As indian housing finance system has integration
with the debt and capital market, regulatory role of  NHB has become more important.NHB is playing
an awesome Fiduciary responsibility as HFIs can’t be run on free market approach

National Housing Bank (“NHB”), a wholly owned by the Reserve Bank of India, which has been
established under the National Housing Bank Act 1987, is collecting/collating the data/information
from various Banks, HFCs for providing a cluster of housing related indices under NHB RESIDEX..
The primary purpose of the NHB RESIDEX is to educate and inform and do not constitute either
professional or investment advice or any service.

In this paper we are going to study the various aspects of the Residential Indices prepared by
National Housing Bank.

Objectives of the Study
1. To have the basic idea about RESIDEX i.e. residential index made by National housing bank

2. To know the various types of RESIDEX

3. To know the segmentation of RESIDEX

4. To have a glimpse of the current status of RESIDEX

5. To develop suggestions regarding NHB RESIDEX to make it more efficient and useful

Research Methodology of the Study
The above study is descriptive using analysis and interpretation techniques for facts findings. The

study is purely dependent upon secondary data from various sources like Government Reports, Annual
Reports, Various Govt. & Non-Govt. websites, Journals, articles, Magazines, etc. Tabulation technique
has also been used. The span of Data has been taken as the last three years ending on 31st March
2018.The limitation of the study is that it use only the secondary data collected through various
resources.

Meaning of NHB RESIDEX
HB RESIDEX is a set of benchmarks that aims to track housing price indicators across Indian cities.

India’s first official housing price index, is an initiative of the National Housing Bank (NHB). The index
was formulated under the guidance of a Technical Advisory Committee (TAC) comprising of various
parties concerned to the housing market. Technical Advisory Committee (TAC) has been constituted
to guide in developing the methodology for the preparation and publication of the indices. It includes
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the representatives of Government of India (Ministry of Housing and Urban Poverty Alleviation, Ministry
of Finance, Ministry of Statistics and Programme Implementation), Reserve Bank of India, National
Housing Bank, Banks, HFCs, Builder’s association and eminent experts experienced in statistical index
computation.

Development of NHB RESIDEX and its Methodology
· NHB RESIDEX was launched in July, 2007 and updated periodically till March 2015, taking 2007

as the base year. During this period, the coverage of NHB RESIDEX was increased gradually to 26

cities.

· From January 2008 to December 2009, RESIDEX index was published half-yearly. The RESIDEX

data for 15 major cities are published till the end of 2009. Later in Q1 2012, five more cities and

from Q1 2013 onwards, another 6 cities were added to the RESIDEX list. From January 2010

onwards, the index published data on a quarterly basis till March 2015.

· NHB RESIDEX was firstly computed using market data, which 2010 onwards, was shifted to

valuation data received from banks and housing finance companies (HFCs). Thereafter, data was

sourced from Central Registry of Securitisation Asset Reconstruction and Security Interest of India

(CERSAI) from 2013 to 2015.Laspeare Method was used to compute Index.

· NHB undertook a review of the processes and methodology used for computation of the index.

Thereafter revamped NHB RESIDEX with larger scope and wider geographical coverage was

published. This index is computed taking FY2012-13 as base year and is updated up to March

2018.

· With effect from April 2018, a new series with FY2017-18 as new base year has been published and

is updated up to the current quarter. In order to maintain continuity in the time series data, NHB

RESIDEX 2012-13 series subsequent to change in base year has been calculated using backward

linking factor.

· The housing prices are classified on the basis of carpet area size at city level (INR/sq.ft.) for units

under three product category levels namely <=60 sq.mt, >60 &<=110 sq.mt, and >110 sq.mt. The

indices are computed using Laspeyres Methodology, followed by calculation of a Four Quarter

Weighted Moving Average with application of dynamic weights at product category level and

static base year weights on the Weighted Moving Average product category level prices, across all

the quarters starting from the base year. Earlier, in addition to transactional weightages, factors

using housing/population stock weights were applied at zonal and product levels

Sources of Information for NHB

HPI@ Assessment Prices is computed using lenders’ valuation data received from Banks/Housing

Finance Companies (HFCs), while HPI@ Market Prices for Under Construction Properties is based on

primary market data for under construction properties collected from developers, builders and brokers.

NHB publishes City-wise & Composite Indices for both the  HPI@Assessment Prices and Composite

HPI@Market Prices for Under Construction Properties based on 50 cities. The NHB RESIDEX offers
quarterly Housing Price Indices (HPIs) across the cities it tracks.
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Benefits of NHB RESIDEX
· NHB RESIDEX is designed to track changes in housing prices at city level and on composite basis.

This will help recognize current trends in the prices of Housing Assets at  micro as well as macro

markets and forecast the future behaviour of the housing market.

· RESIDEX is of a great use to banks and HFCs. The trends of RESEIDEX are useful in credit evaluation

processes undertaken by lenders banks and HFCs. The assessment of present and potential housing

assets values will ensure stronger safeguards against financial lending.

· NHB RESIDEX will also provide developers a standard tool to gauge housing demand within cities

and across the country.

· Consumers, i.e. home buyers, will be able to check and compare prices before entering into a deal.

· Through NHB RESIDEX, policy makers can track/forecast inflation/deflation in housing prices.

This will be helpful in developing models for more effective revenue collection, and to design strategic

changes in affordable housing schemes.

TYPES OF NHB RESIDEX

NHB has been proposed of  making two types of indices—

A- Price Indices      B- Rental Indices

A—Price Indices-— In case of price indices there are three types of indices proposed—

1. Housing Price Indices (HPI)

2. Land Price Indices (LPI)

3. Building Materials Price Indices (BMPI)

B- RENTAL INDICES—In case of Rental Indices it is making only one indices—

1. Housing Rental Indices (HRI)

Housing Price Indices (HPI)—In case of HPI NHB is making three types of Indices—

I. HPI @ Registered Price

II. HPI@ Assessment Price

III. HPI@ Market Price for under construction Properties

In all three case of HPI, the Indices have been made separately for ‘City –wise’ & ‘Composite’.

Land Price Indices (LPI)—In case of LPI, NHB is making two types of Indices—

I. LPI@ Registered Price

II. LPI@ Market Price

Building Material Price Indices(BMPI)—-In case of BMPI , NHB is planning of two types of

Indices—

I. Traditional BMPI@ Market Price

II. Energy saving BMPI@ Market Price

At present only HPI@ Assessment Price and HPI@ Market Price are Operational. NHB is planning
to start other types of RESIDEX like LPI, BMPI & Rental Indices; soon.
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Cities Covered under NHB RESIDEX
National housing bank has covered many cities under its RESIDEX. At present, the number of

cities covered under RESIDEX is 50 that spread over 18 States and Union Territories. These include 38
smart cities, of which 18 are state capitals. The following table shows the list of various cities covered
under NHB reside segmented into four zones all over India.

Table 1
Cities under NHB RESIDEX

Source— NHB RESIDEX— Various reports

Tier –wise Segmentation of Cities under NHB RESIDEX

National Housing Bank has further segmented the cities into 3 Tiers on the basis of their Favorable
Geographical   conditions. The following table shows the segmentations

Table 2
Cities under NHB RESIDEX

Source— NHB RESIDEX— Various reports

 

Name of Jone Name of the City 

North Zone Meerut, Faridabad, Bhiwadi, Chandigarh, Dehradun, Delhi, Noida, Kanpur, 
Ghaziabad, Greater Noida, Gurugram, Ludhiana and Lucknow 

East and 
Central Zone 

Patna, Guwahati, Howrah, New Town Kolkata, Bidhan Nagar, Kolkata, 
Bhubaneshawar, Ranchi, Raipur, Bhopal and Indore 

West Zone Jaipur, Ahmedabad, Gandhinagar, Surat, Vadodara, Rajkot, Nagpur, Nashik, 
Thane, Mira Bhayander, Vasai Virar, Kalyan Dombivali, Panvel, Mumbai, 
Navi Mumbai, Pune, Pimpri Chinchwad and Chakan 

South Zone 
Bengaluru, Kochi, Coimbatore, Chennai, Thiruvananthapuram, Vizag, 
Vijayawada and Hyderabad 

 

Tier 1 Cities Ahmedabad, Bengaluru, Chennai, Delhi, 
Hyderabad,Kolkata, Mumbai ,Pune  

Tier 2 Cities Chandigarh (Tricity), Dehradun, Faridabad, 
Ghaziabad,Gurugram, Kanpur, Lucknow, 
Ludhiana,Meerut, Noida,Bhopal, Bhubaneswar, 
Guwahati,Indore, Patna, Raipur,Ranchi,Jaipur, 
Nagpur, Nashik,Rajkot, Surat, Vadodara,Vasai 
Virar,Coimbatore, Kochi, Thiruvananthapuram, 
Vijayawada,Vizag 

Tier 3 cities Bhiwadi,Bidhan Nagar (Excluding Rajarhat), 
Chakan,Gandhinagar, Greater Noida, Howrah, 
Kalyan Dombivali, Mira Bhayander, Navi 
Mumbai,New Town Kolkata, Panvel, Pimpri, 
Chinchwad,Thane 
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Table 3
Composite Housing Price Index

(Base Year 2012-2013=100)

Source— NHB RESIDEX— Various reports

Findings and Suggestions
NHB RESIDEX has proved to be of great use for the various parties working in the field of housing

finance.The revised NHB RESIDEX has given more accuracy and reliability than the previously available

real estate price indices in the country. However, there is still a long way to go when compared with

such type of indices in developed countries. The present coverage of 50 cities is not sufficient. It should

be consistently increased. The implementation of Real Estate Regulatory Act (RERA) is a significant

step which will ensure better transparency and accountability in real estate dealings so that the

authorities can overcome the issue with data insufficiency & accuracy. NHB RESIDEX takes into

consideration only the residential segment of the real estate sector, it should also include Commercial

aspect of this sector. Besides it, NHB should launch as soon as possible; its other proposed series of

indices like BMPI, RI and LPI etc. to smoothen the process of Housing Finance. NHB should also

spread awareness among the Indian mass about its RESIDEX service through electronic and print

media so that the potential buyers of the Housing Assets might be able to mould his/her purchase

decision as per the variations in the prices reflected through RESIDEX.

Bibliography
· Annual Reports of ‘National Housing Bank’—various issues.

· The Economic Times of India—various issues

· www.nhb.org.in –official website of  National Housing Bank

· www.rbi.org.in—official website of  Reserve Bank of India

· moneycontrol.com

· www.business.gov.in

· ‘Indian Economy’ by ‘Rudradutt and Sundaram’- S.Chand Publication, New Delhi.

 

Quarter ending on On the basis of 
Assessment Prices 

On the basis of market prices 
(for under construction properties) 
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India has witnessed a significant and drastic change in the payment and settlement system, by
transforming the physical cash based economy to digital cash based economy payments and settlement
system. Moreover the role of National Payment Corporation of India (NPCI); in transforming the
physical cash based Indian economy to digital cash based economy & payments and settlement system;
has been seen as a remarkable and milestone achievement in the area payments and settlement system.
The role of National Payment Corporation of India (NPCI) in transforming India’s physical monetary
base into digital cashless payments is considered an outstanding and remarkable achievement in the
field of digital payment. In this paper, a brief idea of NPCI and its various services will be taken.
Detailed study of its the main service Bharat Interface for Money (BHIM) is the focus of this paper.
Bharat Interface for Money (BHIM) is one of such innovations which came as an alternative to the
cash transactions. BHIM is a successful technological innovation which has created a balance between
cost and efficiency. The aim is also to study the flexible services offered by BHIM promoting the Cashless
economy and also supporting Digital India

Objectives of the Study
The main objectives of the study are:

· To have a brief idea about NPCI and its various offerings

· To study BHIM services which are being rendered by National Payments Corporation of India
(NPCI)

· To study the merits and demerits of BHIM Service

· To study the quantum of transactions done through BHIM in terms of Volume

· To study the quantum of transactions done through BHIM in terms of Value

· To give some suggestions regarding the betterment of BHIM service

Research Methodology

The above study is descriptive using analysis and interpretation techniques for facts findings. The

study is purely dependent upon secondary data from various sources like Government Reports, Annual

Reports, Various Govt. & Non-Govt. websites, Journals, articles, Magazines, etc. To know the growth

rate geometric mean has been used. Tabulation and Diagrammatical techniques have also been used.

The span of Data has been taken as the last four half- years ending on  31st December 2018.

National Payment Corporation of India

NPCI (National Payment Corporation of INDIA) came into existence in early 2009. NPCI operates

retail payments and settlements system in the country. It is an effort of reserve bank of INDIA (RBI)

and Indian banks’ association (IBA).  It follows the provision of Payment and Settlement System Act
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2007, for creating a powerful payment & settlement platform in INDIA. It is expected that NPCI will
bring efficiency by way of standardization and uniformity in retail payments and extending and
expanding the reach of payment product for greater customer assistance.

The main objective to setup NPCI was To integrate and consolidate the multiple payment system

into nation-wide standard and uniform business process for all retail payment systems The other

objective was to create an economical payment system to benefit the people across the country and

help financial inclusion.

Products and Services offered by National Payments Corporation of India

· RUPAY

· BHIM(Bharat Interface for Money)

· IMPS(Immediate Payment Services)

· *99#

· CTS(Cheque Truncation System)

· NFS(National Financial Switch)

· NACH(National Automated Clearing House)

· UPI(Unified Payment Interface)

· NETC(National Electronic Toll Collection)

· APBS(Adhar Payment Bridge System)

· AEPS(Adhar Enabled Payment Services)

Bharat Interface for Money (BHIM)

National Payment Corporation of India (NPCI) has developed the BHIM. BHIM (Bharat Interface

for Money) provides reliable, secure and fast medium to make online payments through the mobile

phone using USSD (Unstructured Supplementary Service Data) platform via *99# service and UPI

(Unified Payment Interface) platform via Mobile App. BHIM was introduced by Honourable Prime

Minister on 30th Dec 2016. BHIM is interoperable with other bank accounts and Unified Payment

Interface (UPI) applications.

“The main purpose of BHIM App is to provide the uniform experience of UPI and also to support

those banks who have not developed any UPI app for their customers as yet”, says NPCI MD & CEO.

BHIM has been designed for quick and secure user on-boarding, sports a best-in-class and intuitive

user-interface and makes digital transactions seamless. BHIM has been a huge boon for merchants

who can now accept payments directly into their bank accounts. All users, including merchants, get

an exclusive, ready-to-print QR code and a ready to use VPA (virtual payment address) and upon

sign-up.

Use of BHIM

· Android users can install BHIM via Google Play store with the help of internet. It requires permission
to users SMS and phone calls to verify phone number. Users can experience BHIM by dialling *99#
on their phones even without access to internet/data services.
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· After downloading the app, user verify mobile number linked with a bank account and give necessary
permission. Register bank account with BHIM, and set a UPI PIN for the bank account using last 6
digits of ATM card and date of expiry. User’s mobile number is user’s payment address (PA),
through which user can simply start transacting.

· The user can receive money or send money to family, friends and customers through a mobile
number or virtual payment address. The user can send Money to non-UPI supported banks using
MMID and IFSC. The users can also collect and reverse payment by sending a request.

· The user can also check their transactions details and bank balance on the go.

· The user can scan a QR code for faster entry of payment addresses. Merchants can display their
printed QR code.

· Transaction Limits in BHIM app is maximum of Rs. 20,000 per transaction and Rs. 40,000 within
24 hours. There is no transaction charge through BHIM app.

Advantages of BHIM app
· BHIM is an Indian app and a digital payment app for all bank accounts. If user has multiple bank

accounts then user can change his accounts at any time. It works 24x7. The user doesn’t require
having net banking activated in his account. Just only a working mobile number registered with
bank is required. BHIM app can work with *99# without internet.

· The BHIM app has its password. The user has to enter this password each time to access the app.
The user cannot complete any transaction without UPI PIN because transactions are secured with
UPI PIN.

· BHIM app is fast, secure and simple. It is very easy to understand and user-friendly app. From the
home screen User can make all the payments in three or four steps. The speed of the BHIM app is
very fast. It takes less than 20 seconds to complete the payment.  Bank account balance and
transaction details can also be checked instantly.

·  IMPS interface is used to perform all the transactions. Scan and pay facility is also available in the
BHIM App. The user gets a UPI virtual payment address (VPA) it is very easy to learn. Users can
also earn interest as the money remains in his bank account.

Disadvantages of BHIM App
· Allows users to make default only one bank at a time to the phone.

· Works only on the mobile number which is registered with bank account.

· The user can only check the bank balance only from BHIM but can’t get the account statement.

· The transaction limit of BHIM App is Rs.40000 now which is quite low.

· The server response is pretty slow. Sometimes it is unable to generate the OTP.

Current Statistics regarding BHIM
• As on 3rd January 2019,the total number of BHIM App downloads starting from its inception is

38.8 million on Android and 1.93 million on IOS.

• As on 19th January, a total of 128 banks Are live on BHIM app.

• A total no. 253.112 Million transactions have been done through BHIM app since its inception.

• A total no. Rs. 31823.03 Crore have been transacted through BHIM app since its inception.
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Table 1
The Volume of the Transaction through BHIM (in Millions)

Source— Various Reports of NPCI

Explanation—The above table shows the volume of transactions done through BHIM app during
the last 4 half- years ending on 31st Dec.2018.  The no. of transactions for the last 4 half –years are
5598.34, 13724.83, 29480.41 and 44,407.47 respectively. All figures are in Millions. The compound
growth rate of volume per half year is 54.42% exhibiting the significant growth in habit of payments
through BHIM.  However, the volume in the second half of the year 2018 has moved downwards. It is
so because many other non-govt. apps using UPI interface are also in the market and they are giving
tough competition to BHIM.

Table 2
Total Value of Transactions through BHIM (in  Crore Rs.)

Source— Various Reports of NPCI

 

2017 

FIRST HALF 

(Jan to June) 

2017 

SECOND HALF 

(July to Dec) 

2018 

FIRST HALF 

(Jan to June) 

2018 

SECOND HALF 

(July to Dec) 

356.5 1600.14 3647.19 6,692.66 

623.15 1898.63 4,011.16 6,872.57 

823.1 2245.34 4,839.65 7,064.86 

1002.15 2348.7 4972.69 8,206.37 

1306.73 2548.81 5,748.47 7,981.82 

1486.71 3083.21 6,261.25 7,589.19 

Total 

5598.34 13724.83 29480.41 44,407.47 

 

2017 
FIRST HALF 
(Jan to June) 

2017 
SECOND HALF 

(July to Dec) 

2018 
FIRST HALF 
(Jan to June) 

2018 
SECOND HALF 

(July to Dec) 
1.718 5.433 9.57 16.42 
1.97 6.807 9.88 16.5 
2.46 7.603 11.95 16.33 
3.187 7.632 12.6 18.27 
3.976 8.19 14.16 17.35 
4.617 9.066 16.34 17.06 

Total 
17.928 44.731 74.5 101.93 
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Explanation—The above table shows the value of transactions done through BHIM app during
the last 4 half- years ending on 31st Dec.2018.  The values of transactions for the last 4 half –years are
17.928, 44.731, 74.5 and 101.93respectively. All figures are in Crore Rs. The compound growth rate of
value per half year is 67.82% exhibiting the significant growth in habit of payments through BHIM.
However, the value in the second half of the year 2018 has moved downwards. It is so because many
other non-govt. apps using UPI interface like Google Pay, PhonePe, MobiKwik, Paytm, Airtel Payments
bank,Chillr etc. are also in the market and they are giving tough competition to BHIM.

Diagram 1
The Volume of the Transaction through BHIM (in Millions)

Diagram 2
Total Value of Transactions through BHIM (in  Crore Rs.)
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Suggestions
• The Government should aware the Indian users about BHIM services and explain its benefits to

them so that user may get attracted to this reliable Govt. App. Awareness programmes regarding

BHIM should be conducted by Banks.

• The daily transaction limit should through BHIM app should be increased up to Rs.100000.

•  BHIM works only in Hindi and English, like other existing mobile wallets it should support some

local languages.

• Like other bank wallets, BHIM app should be enable to view statement of Transactions of the

accounts attached.

• Sometimes it is unable to generate the OTP so the server response rate should be increased.

• Network infrastructure of BHIM should be made powerful as there are frequent cases of

Transactions Pending.

• Govt. to promote use of BHIM should launch some schemes like cash back, discounts etc.

Conclusion

The cashless transaction payment system is getting its new heights day by day, as soon as the

market becomes globalized and the growth in the banking sector, more and more people moves from

cash to cashless system. The cashless system is not only a requirement but also a need of today society.

All the online market depends on the cashless transaction system. The cashless transition is not only

safer than the cash transaction but is less time consuming and not the trouble of carrying and trouble

of wear and tear like paper money. It also helps in the record of all the transaction done. So, it is

without a doubt said that future transaction system is cashless transaction system. BHIM is one among

the best technological advancement in the present century and the services offered by BHIM helps in

Time utilization and furthermore, it is very easy to use. As we have studied above that for the last 4

half-years ending on 31st December 2018, the Growth of BHIM has been tremendous both in terms of

volume and in terms of value. Indian mass has been adopting BHIM as a tool of their daily life for

payments and settlements. But now a days BHIM is facing severe competitions form other Apps of UPI

based interface. NPCI along with Govt. should make BHIM more competitive by creating awareness

among Indian mass regarding it through its Banks  and it should also give attractive incentive in form

of cass-backs, discount etc. while doing payment with BHIM.
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Introduction: India concerned for quality is reflected in its approach to higher education. The
comities and commissions appointed in the post independence period underlined the importance of
quality in higher education. Till the end of past centuries these commities consistently express their
fear that expanxion of the higher education system will lead to a decline to quality and standards. The
University Education Commission of 1948 considered that higher education was for the talented and
was concerned about the possible erosion in quality if enrolment increased and the system expanded.
The education commisiion of 1964-66 was also in favour of limiting access ro higher education for fear
of erosion in quality. They were in favour of selective admissions to higher education institution so as
to maintain quality. The commission argued for a cautioned expansion of enrolment in the universities
and that to accompany by an increase in the number of competent teachers and in the improvement in
the facilities. The challenge of education document of 1985 and the national policy on education of
1986 also argued for a consolidation rather than a quantitative expansion of the system. For the
Commities and commissions protecting the university education fromdegeneration and poor quality
was the foremost concer rather than the expansion of higher education. This approach to quality
changed from the turn of this century. The commities appointed in the past two decades argued for an
expansion of the system. For eg.the Birla AmbaniCommitiee 2000, The National knowledge Commision
2006 and The NarainMurtiCommitie 2012 among others did not favour a policy of limited expansion
of system for fear of erosion of quality. Infact they underlined importance of an expanded higher
education sector to improve global competitiveness of the conomy.

Digital resources for learning are best describe as technology based multimedia content specifically
designed for education purposes. There are a lot of digital resources on the internet and other sources,
design for various purposes such as to provide new information, marketing or entertainment. However,
digital resources for learning are designed with specific intention to be used for learning rather than
for anyothrer information purposes. Therefore their design includes a focus on how people learn with
the utility of such media in their activities, and how such resources can be designed, developed and
manged for that specific purpose. Traditional thinking avout digital resources for learning as arplacement
to teachers and books are not helpful at all for today’s education. Instructional multimedia, Computer
based tutorial’s, Computer manged instruction, Programmed instruction, reusable learning objects,
etc all assume the learning occurs when earners are studying information on the screen of a computer
device and reinforcr remembering that the same content through an interactive drill and practice
questions or similar reinforcement mechanisms. Actually it is not evident if such an approach has ever
been affective except in scenarios where teachers were not available to students at all, such as in
distance learning programmes, corporative training where a companies offices are distributed all over
the world and require just in time information, or in a case where customers receive a Computer based
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package together with a product they purchased. However such an understanding of the role of
digital resources as an information container presenting information in a convenient way for
remembering appears to be wide spread even in the context of formal education and training. In this
context (a) teachers should be playing central role in the design of learning activities and facilitation of
learning, rather than just being transmitters of ready made knowledge to passive learners and (b)
where students should be engaged and learn through experiences and opportunities created by these

activities. It is somehow disturbing to witness that even top scientific journals are continuing to promote

the understanding that technology just a medium for the transfer of information to passive learners.

Therefore there is a significant need to contribution to the transformation of a wide misunderstanding

of the roles of digital resources for learning in the context of formal education, primarly at schools, but

also in higher education and corporate training. Digital resources for learning atleast in the context of

formal eduction must serve different purposes than being the media for the transfer of explicit curricalam

context and information. Therse resources in should in no way seen as a replacemet to teachers or

other resources, either digital (eg. websites or e-books) and traditional (eg. books) digital resources for

serves theses following purposes.

Digital resources for learning should supplement, not replace a teacher.

Digital resources for learning should supplement other resources, including the traditional resources,

no necessary to relplace them.

Digital resources for learning should supplement and mediate activities where learning is to occr

not replace activities or be activities on their own.

ANALYSIS OF THE STUDY- India’s most prestigious the Indira Gandhi National Open University

(IGNOU) is soon likely to setup 5000 digital learning setup across India. The new soon to be launched

5000 digital learning center will also be located at the rural and  the semi-rural areas across India

while the Government of India creating the communication networks for the same. These Digital

Lerning centers of IGNOU will further reconnect with over 10 Lacs villages across India to help students

to acess the Digital Learning. IGNOU and the National E-Governance Division of the Ministry of

Information techonology had signed an MOU to extent their support in the form of E-Governance

materials completely ready as per the Government of India. Under the scheme, the Central Government

will thrive to offer internet network nationwide. IGNOU has newly setup their NECIRC (North East

Council of IGNOU Regional Centre) to run the educational programme via distance learning university

in the states of North East. The new setup of NECIRC a real proved out to be a challenging task to

execute as there was very poor internet connectivity, which made digital learning almost impossible in

the northeast. Now with the help of Government of India, NECIRC has revived their survuise via

GYAN DARSHAN and SWAYAM PRABAH, the initaive of the HRD Ministry and can easily accesed

remote areas across the Northeast state. The new digital learning centers will work as added advantage

of the broadband connectivity between the students and teachers. This digital center will further

reconnect and will supply study material to the students located in the remote areas via the broadband
connectivity.

With the advent of ICT int 21st Century, the education center throghout the world is undergoing
a metamorphic change in respect to the way teachers teach and the way students learn. For success in
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their new roles in imparting digital education to the learners the teachers no doubt will need domain
knowledge and pedagogical skills, but they will also need to be proficient in ICT skills, which can help
them in both teaching and research. In imparting digital education to the learners through MOOCs (
Massive Open Online Courses). ICT skills can indeed be very helpful, especially in regard to managing
discussion forum in virtual classrooms and in assessing the students online. With the MOOCs being
implemented in the formal education system in India for credit transfer, there is a need to train teachers
in ICT skills at a fast pace. ICT if properly integrated with education can change the face of higher
education in India. However, with the advent of newer technologies every day, there are many
challenges in adopting ICTs. The need of the hour is the judicious selection and integration of ICT tools
with education pedagogies to enhance the quality of entire education system. These must be able to
provide individual customized solutions to the learners, right from guiding them in selection of course,
admission, learning, examination and result as well as helping them to find job and to pursue another
related course in later part of their career with the use of ICTs, the boundaries between the regular
student and ODE (Open and Distance Education) students shall diffuse as more and more learners opt
for ODE system to enhance their knowledge and skill through felixible time mode. The boundaries
between the urban and rural students as well as between different regions would also diffuse. But in
order to make it succesfull in addition to improving infrastructure, we must also empower our faculty,
non teaching staff and students in basic ICT skills so that they are able to use these technologies easily.

Teaching, learning and quality consist of three broad themes in its conceptual frame. First, Teachers
and teaching learning, second is quality management and third is ranking, research and quality.
Although teaching and learning are consider core to improve quality, research evidence on teaching
learning process amnd classroom practices in higher education are limited, if not rare. The higher
education classrooms around the world are changing from lecture base and teacher centric mode to
more interactive and student oriented teaching processes. New teaching strategies and new modes of
technologies mediated teaching learning process are slowly but steadidly acceptance. Enhancing the
quality of an expanding an diverse system has become the major challenge facing most countries
across the globe. The focus of quality assessment is shifting from indicatrs of improving access to
enhancing learning outcomes. The management of and management for quality at the institutional
level is cruitial and requires institutional efforts through devising policies, structure, mechanism,
processes and accountability framework. Institutions are becoming increasingly aware of their global
standing because the universities realize that they are situated in a global market place. In India, there
is a sense of disquiet voiced by the chancellors, businesses and policy making cicles that none of the
Indian Universities figure in the top 200 Universities of the world. National Government aspire for
their higher education Instituton to compete globally and become academically attractive to international
students and reasearchers. Research in universities is a stepping stone to improve the quality of teaching.

Conclusion and Suggestion
Indian teachers overwhelmed by the task of completing the syllabi, burden by non academic works,

managing large size classroom and lack of understanding about higher education pedagogy, often
follow a method inaffective in today’s world of information abundance. However inspire of the
drawback and limitations such as poor infrastructures, lack of ICTC facility and ineffective traning,
delay in administrative process or poor coordination between supply nd demand of recurring materials,
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only a handful of teachers in Indian college and universities try to teach affectively. There is a need for
a practical framework and a guiding model for teachers how to best utilise digital resources  for learning
and achieve learning outcomes of the multidimensional curriculum. Such a framework is to serve as a
powerful intervention, aligning educational profesional to transform traditional practices and promote
a learning center culture. Some suggestions to promotedigital learning are as follows.

1. Digital resources for learning should be design according to the 3 types of curriculum knowledge
contentI.e digital resources for learning should be design to support the development of fundamental
concepts that contribute to an essential base of disciplinary and cross disciplinary knowledge.

2. Digital resourcesfor learning should be design in a way to support activities where knowledge is
created and used, not just for the transfer of knowledge content.

3. Digital resources for learning should be design yo support activities leading to development of new
litracies

4. Digital resouces for learning should be design to allow presentation maximising the amount of
content, often in a small and temporarily limited screen space through the use of affective visual,
other multi modalities and interactivities.
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INTRODUCTION
In today’s fast growing world, the economy is growing at a faster rate. Everyday organisations

come up with the new ideas of growth and development. For proper execution of any idea, efficient
management is must. Unfortunately, due to stress and other competitive factors of today’s arena,
managers are not able to restore sound mental health which in turn leads to poor leadership, lack of
teamwork and bad decision making. It is high time now to inculcate the teachings of Lord Krishna
from Shri Mad Bhagvad Gita in the corporate culture. From thousands of years, people look for guidance
in this holy book when they feel lost and looking for the right direction in life. In the battlefield of
Mahabharata, Arjuna’s despondent position is representative of typical human situation. The dilemma
of righteousness and morality is faced by every human being. Management guidelines are present in
Bhagvad Gita in very convincing and evident manner. The wise use of available resources and the
lesson of Nishkama Karma i.e. work for the sake of work only are the two major pieces of advice
mentioned in Gita which can guide the managers in an effective and efficient manner. Visionary work
culture, work commitment, good mental health by refraining from taking the whole credit of success
and failure which in turn saves a person from ego, self pity and distress is also highlighted by Krishna
in the holy book.

People earn profits and not organizations. Human resource is the greatest resource for any
organization. For the quality of items on the balance sheet, the sound mental health of personnel is
very important. For successful achievement of objectives, today corporate world is encouraging
managers and employees on leadership skills, time management, stress management etc. The Bhagavad
Gita has timeless relevance applicable to all times everywhere. Management of time is a systematic
way of doing all activities in any field of human effort. Lord Krishna in  the Gita advises how to
manage for a better time. Today we find many businesses saddled with mounting debts and losses.
Internal cohesion and external resilience ability is required to deal with stress and an ability to operate
beyond the ego and the Gita helps in all of this.

Management is a process of forming a vision and planning the strategy, cultivating the art of
leadership, developing human resources and gets them committed to work for a common goal to
maximize the social benefit. There is an important distinction between effectiveness and efficiency in
management. Effectiveness is doing the right things and efficiency is doing the things right. It may be
noted that while Western design on management deals with the problems at superficial, material,
external and peripheral levels, the ideas contained in the Gita tackle the issues from the grass roots
level of human thinking because once the basic thinking of man is improved it will automatically
enhance the quality of his actions and their results. The western idea of management has placed
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utmost reliance on the worker (which includes Managers also) -to make him more efficient, to increase
his productivity. They pay him more so that he may work more, produce more, sell more and will stick
to the organization without looking for alternatives. The sole aim of extracting better and more work
from him is for improving the bottom-line of the enterprise. Worker has become a hire able commodity,
which can be used, replaced and discarded at will.  Our country is among the pioneers for adopting
western culture because of its century’s old colonization by the western rulers. The western management
thoughts although acquired prosperity to some for some time has absolutely failed in their aim to
ensure betterment of individual life and social welfare.

There is an urgent need to relook at the prevalent management discipline and should be redefined.
The first lesson in the management science is to choose wisely and utilize optimally the scarce resources
if one has to succeed in his venture. During the Mahabharata War Duryodhana chose Shri Krishna’s
large army for his help while Arjuna selected Shri Krishna’s wisdom for his support. This episode
gives us a clue as to who is an Effective Manager. Having adequate resources is not enough, wise
utilization of those resources determine the success or failure of an organization. Men, money, material,
machine and method are the five basic resources required to run an organization. So to redefine the
management discipline, the first step the managers should take is to become more thoughtful for the
use of these limited resources.

There is no salvation without Karma. We must overcome inaction, indecisiveness and state of
paralysis, which are diseases more dangerous than the cancer. And these can be overcome by Risk-
Taking. Progress is directly linked to risk. Please note that to work (karma) alone you have the right,
not the reward, in corporate/real life. Gita advises non- attachment to the fruits or results of actions
performed in the course of one’s duty. Dedicated work has to mean ‘work for the sake of work’. If we
are always calculating the date of promotion for putting in our efforts, then such work cannot be
commitment-oriented causing excellence in the results but it will be promotion-oriented resulting in
inevitable disappointments. By tilting the performance towards the anticipated benefits, the quality of
performance of the present duty suffers on account of the mental agitations caused by the anxieties of
the future. Another reason for non-attachment to results is the fact that workings of the world are not
designed to positively respond to our calculations and hence expected fruits may not always be
forthcoming. So, the Gita tells us not to mortgage the present commitment to an uncertain future. If
we are not able to measure up to this height, then surly the fault lies with us and not with the teaching.
If once, we try focusing on our duties and responsibilities only without expecting any benefit, profit
and reward in return then the quality of items on the balance sheet will automatically improve.

Today’s modern managers face many dilemmas as Arjuna faced before the commencement of the
battle of the Mahabharata. The holistic vision of the Gita develops ability to analyze as well as synthesizes
all aspects of a particular situation to arrive at a particular decision. The Gita gives full freedom to a
leader and a manager for decision making. It emphasizes the importance of managing oneself.

Attitude towards work is another important management guideline i.e. emphasized in Bhagvad
Gita.  Three stone-cutters were engaged in erecting a temple. As usual a H.R.D. Consultant asked
them what they were doing. The response of the three workers to this innocent-looking question is
illuminating.
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 ’I am a poor man. I have to maintain my family. I am making a living here,’ said the first stone-
cutter with a dejected face.

 ’Well, I work because I want to show that I am the best stone-cutter in the country,’ said the
second one with a sense of pride.

 ’Oh, I want to build the most beautiful temple in the country,’ said the third one with a visionary
gleam.

 Their jobs were identical but their perspectives were different. What Gita tells us is to develop the
visionary perspective in the work we do. It tells us to develop a sense of larger vision in one’s work for
the common good.

Now the Gita becomes a management mantra that is being included in curriculum of The Indian
Institute of Management at Indore as a means of providing spiritual guidance in the corporate battle
field. The Bhagavad Gita has become compulsory for every student in American university. The
university wanted a transformational course that will influence the character and the life of student.
India’s largest automaker Maruti Suzuki is training its leaders in self management and time
management, also based on techniques of the Bhagavad Gita, seeks to improve efficiency and
effectiveness. State Bank of India, NTPC and MMTC corporates are looking upto the Gita to solve
management problems. From mind control and value based management, motivation and leadership,
it seems to have an answer for everything.

Conclusion
In conclusion, it can be said that teaching of the Bhagavad Gita is of universal significance for the

modern practice of management. Modern management principles today can be derived from the body
of knowledge of the Bhagavad Gita. One of the central ideas of the Gita is the “Performance of activities
without attachment or any expectation of results.” According to Modern Management Principles,
goals can be achieved through coordination of efforts. The Gita also emphasizes that prosperity can be
attained through cooperation. If one does this natural duty with devotion and dedication the Gita
says, one can attain not only growth and development, but also success, prosperity and progress. It is
time that modern management thinkers should embrace the importance of ancient Indian ethos in
filling the gaps that in the existing paradigms of leadership and management. By following the guidelines
highlighted in Gita along with the western culture approach, future leaders of India can become
superior to any that have ever been the world.
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The development of close and friendly ties between China and Pakistan during the sixties, especially
in the wake of the Sino-Indian war of 1962, was the result of deterioration in Sino-Soviet and Sino-
Indian relations.

Pakistan had diplomatic and trade links with China as early as 1952. Thus in 1952 Pakistan’s

exports to China accounted for 15.7 percent of her total exports. Pakistan’s imports form China

amounted to $2.2 million – 0.4 percent of her total imports that year1. Yet China was apparently,

suspicious of a Pakistan allied militarily and economically with the West, especially the United States.

There were some signs of thaw in 1956 when Pakistan’s staunchly pro-Western Prime Minister, Awami

League leader (and incidently, Sheikh Mujib’s political mentor) H.S. Suhrawardy, visited China. The

Chinese Premier, Chou En-lai, also came to Pakistan in 1957 and visited both Karachi in West Pakistan

and Dacca in East Bengal.

But these high level visits did not lead to any fundamental change in the pattern of Sino-Pak

relations. Until the sixties Pakistan, in Ayub’s apt phrase, was “on terms merely of nodding

acquaintance” with China2.

According to the testimony of President Ayub Khan, Sino-Pak relations improved as result of the

initiative taken by Pakistan in 1959-19603. The Chinese were “unresponsive till December 1961”4 but

soon warmed up and on 4 May 1962 Pakistan and China announced their decision to negotiate border

demarcation and sign an “agreement of provisional nature5.

Sino-Pak ties grew stronger and closer after the Sino-Indian border war of 1962 during which the

Soviet Union, after initial hesitation, favored India. In 1965 Indo-Pak war over Kashmir, China gave

resolute moral and diplomatic support to Pakistan against India and threatened to intervene in favour

of Pakistan if India attacked East Bengal6.

After the fall of Ayub in Pakistan (March 1969) and the convulsions of cultural revolutions in

China, Peking continued to maintain close relations with Islamabad. Thus, in April 1970 Pakistan was

one of the three non-communist Asian countries to have a Chinese ambassador (the other two were

Nepal and Afghanistan). At around this time the Chinese leader Kuo Mo-jo visited Nepal and Pakistan.

He delivered Premier Chou’s message to the Pakistani President Yahya Khan and invited him to visit

China.

During the period December 1970 to March 1971, the media in China, unlike those in Soviet Union,

Maintained and inscrutable attitude toward the developments in the domestic politics of Pakistan.

The Chinese press and radio- in load contrast to their Soviet counterparts8.

Nevertheless, the postures and activities of several pro-Peking leftist groups in East Bengal form

1968 onward caused speculation that the Chinese might have a secret stand – different form their

public and official one – on the East Bengali national question9.
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Moulana Abdul Hamid Khan Bhashani, the leader of the pro-Peking leftists, was instrument in
fomenting anti –Ayub uprisings in Eest Bengal in December 1968. The students’ affiliate of the Bhashani
faction of the National Awami Party, the East Pakistan Students Union (EPSU) “Menon Group,” ha
earlier in 1967, declared that the issue of East Bengal was “not a question of regional autonomy but of
national self-determinatin.10 Other pro-Peking groups such as Purba Banglar Sromik Andolon (The
East Bengal Workers Movement) led by Siraj Sikdar urged in 1968 that a guerilla campaign be launched
to achieve East Bengali “national liberation”11.

China maintained her silence on the political problems within East Bengal until 4 April 1971 when
the Hsinhua News Agency in its first account of the crisis simply reported President Yahya Khan’s
launching of army action in East Bengal and his statement blaming “secessionist elements” for bringing
about the crisis.12

The next reference in the Chinese press to the affair was made on 7 April 1971. This was in the
form of a report of a Chinese protest to India against a demonstration by Indians on 29 March, in front
of the Chinese embassy in New Delhi. The report said that demonstrators were “slandering” China by
accusing her of aiding the Pakistan government” in its war on the ‘freedom-loving people of East
Bengal’ “it further said, “it is known to all that the Chinese government….. has never interfered in the
internal affairs of other countries. At present, while flagrantly interfering in the internal affairs of
Pakistan, the Indian government has gone so far as to connive at the willful troublemaking by Indians
in front of the Chinese embassy. Peking’s apprehension of the prospective Indian role in the Bangladesh
struggle clearly emerged as her principal concern by the time the first major official Chinese reaction
was publicized in the in the peoples Daily on 11 April 1971. A commentator’s article entitled “What
Are the India Expansionists upto?” made no comment on the East Bengali struggle but directed the
main force of its attack against Indian’s “open interference in the internal matters of Pakistan”. It was
also highly critical of the attitude of the Soviet Union as expressed in President Podgorny’s letter of 2
April 1970 to President Yahya14 On the same day (11 April 1971), Premier Chou-En-lai’s letter to
President Yahya expressed China’s opinion that “unification of Pakistan and unity of the peoples of
East & West Pakistan are basic guarantees for Pakistan to attain prosperity and strength.” The letter
which, according to a former member of Yahya’s cabinet of ministers (writing in 1973), came in response
to “President Yahya khan’s frantic appeals to Peking for support as counterbalance to Moscow’s support
for India.15 stated that foreign powers were interfering in the domestic affairs of Pakistan. “We have
noted,” wrote the Chinese Prime Minister, “that of late the Indian government has been carrying out
gross interference in the internal problems of your country. And the Soviet Union and U.S. are doing
the same, one after the other.”16 Chou En-lai’s letter expressed China’s sympathy for Pakistan in such
broad terms and laid so great an emphasis on the theme of external interference in the conflict in East
Bengal without making any direct comment on the East Bengal – West Pakistani armed confrontations
that many wondered about the actual Chinese attitude toward the core issue of the East Bengal
nationalist struggle.17

November 1971
The event that brought about a reiteration of Chinese support for the safeguarding of the “national

unity and national unification of Pakistan” was the arrival in Peking on 5 November of a Pakistani
diplomatic-military mission led by Mr. Bhutto. According to Pakistan Foreign Office spokesmen, the
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delegation was in China” at the invitation of the Chinese government for consultation on matters of
mutual interest.18

The Pakistan delegation held talks with Chinese Premier Chou En-lai, Vice Chairman of Military

Commission, Yen Chin-Ying Acting Foreign Minister, Chi Peng-fei, and Deputy Chief of General Staff

of the Chinese Army, Peng Shao-Hui.

Chou En-lai in his statements during the visit of the Pakistani delegation did not refer to the

convulsions in East Bengal. Only Chi Peng-fei, the Acting Chinese Foreign Minister, referred to the

crisis. Speaking in a banquet in honour of the Pakistani delegation on 7 November, he said, “The East

Pakistan question is the internal affair of Pakistan, of which a reasonable settlement should be sought

by the Pakistan people themselves, and it is absolutely impermissible for any foreign country to carry

out interference and subversions under any pretext.”

Chi Peng fei reiterated “resolute Chinese support for Pakistan if she should be subjected to foreign

aggression.19 Nonetheless, the emphasis laid by the Chinese Minister on a “reasonable settlement” of

the East Bengal problem to be reached by the Pakistani herself should bring about a resolution of the

East Bengal crisis by political means.20

He observed that the delegation had “come back completely satisfied.” Indeed, Mr. Bhutto further

said, so successful were the Sino-Pakistani talks and so “complete” was understanding that there was

no need to issue a joint communiqué.21

It seems that Bhutto’s claims not with standing the Chinese commitments to Pakistan during

November did not go “beyond the ambiguously worded promise of support that Mr. Cho En-lai made

to President Yahya Khan…… on 11 April.”22

After 21 November 1971, when the India armed forces in the east openly sided with East Bengal

partisans in their clashes with the West Pakistani army along the Indo-East Bengal border,23 the Pakistani

government probably tried to obtain more positive support form China. On 24 November the Pakistani

ambassador in Peking met Prime Minister Chou En-lai and gave him a  letter from President Yahya.

“Premier Chou,” reported the Hsinhua News Agency, “expressed concern over the military provocations

carried out by India along the East Pakistan border in the past few days.24

Later, the Chinese Vice Premier, Li Hsien-nien, Speaking on 29 November at a reception at the

Albanian embassy at Peking, charged that the tension on the Indo-Pak sub-continent had been

“aggravated” because “in the past few days the Indian government, supported and encouraged by

social-imperialism, has been carrying out subversive activities and military provocations against East

Pakistan”. He suggested that to ease the present tension, “serious consideration should be given to

President Yahya Khan’s reasonable proposal for the armed forces in India and Pakistan to withdraw

respectively from their border and disengage.25

Meanwhile, China, having become a member of the United Nations as a result of withholding of

the U.S. veto against her membership (a consequence of the unfolding Sino-U.S. détente), pledged in
United Nation “its firm support to the Pakistan people in their struggle against foreign aggression.
“The Chinese Vice Minister for Foreign Affairs and leader of the Chinese delegation to the United
Nations, Mr. Chian Kuan-Hua, speaking on 27 November also called the “Indo-Soviet Treaty of August
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1971” a treaty of Military alliance” which encouraged and supported India to launch “a bare-faced
armed aggression against Pakistan,” a neighbor of China.26

December 1971
Thus on 2 December 1971, Hsinhua carried a report that alleged that the Indian government,

backed by “social-imperialism,” was “plotting to create a Bangladesh in East Pakistan in an attempt to
divide Pakistan and realize its expansionist ambitions to annex East Pakistan.” It further said, “Invasion
of East Pakistan by Indian troops “began” on 21 November, and observed that Mrs. Gandhi’s call to
Pakistan to withdraw West Pakistani troops from East Bengal, Pakistan’s “own territory,” was “arrant

gangster logic.” The report also compared the Bangladesh situation in 1971 to the Tibet crisis in 1959

and said, “it was precisely the Indian government which engineered a rebellion in China’s Tibet region,

and after the rebellion was crushed, made use of Dalai, head of the traitorous bandits, to force or

coerce tens of thousands of Chinese residents to go to India, created the so-called ‘Tibetan refugee

issue,’ and energetically antagonized China.27

After 3 December 1971, as war broke out between India and Pakistan, China launched her verbal

broadside against the Soviet Union, who according to her was the main culprit in the Bangladesh

crisis. On 4 December, the Hsinhua News Agency released a polemical dispatch that charged that the

“Indian government aggression” against Pakistan was “approved and supported by the Soviet

government.28

On 7 December the Peking People’s Daily carried a commentator’s article entitled “Refute the Tass

Statement.” Criticizing the Soviet government stand as reflected in the TASS statement of 5 December

1971,29 the article opposed the Soviet view that “the Pakistan government’s actions” in East Pakistan

were “the main cause of tension” between India and Pakistan and maintained that the main cause of

the tension was “no other than the support and encouragement given by the Soviet revisionist social-

imperialism to the Indian reactionaries in their aggression on and expansion into Pakistan.

The people’s Daily article of 7 December 1971 also accused the Soviet Union of trying to take

advantage of the “aggravation of the Indo-Pakistan situation to further control India and expand its

sphere of influence in the sub-continent and the Indian Ocean.30 Meanwhile China continued to support

Pakistan and Oppose India within and outside the United Nations. The Chinese representatives in the

United Nations proposed a draft resolution in the Security Council on 5 December 1971 “strongly

condemning the Indian government’s acts of creating a so-called ‘Bangladesh” and of subverting,

dismembering, and committing aggression against Pakistan and called upon India and Pakistan to

‘cease hostilities’ and to withdraw respectively from the international border between India and

Pakistan.31 The Chinese media lavishly praised the U.N. General Assembly resolution calling for a

ceasefire and troop withdrawal by both India and Pakistan which was passed by 104 to 11 votes with

a few abstentions. Hsinhua said that the voting in the General Assembly “showed” that “soviet

revisionist social-imperialism and Indian expansionism were under attack from all sided at the General

Aasasembly.32

As the war progressed in the sub-continent, China continued her war of words against the Soviet

Union and its ally, India. The Bangladesh issue faded into the background so far as the Chinese were
concerned. They consistently regarded the problem as the result of a Soviet bid to fish in troubled
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waters. Why does the Soviet Union support India in the Bangladesh crisis, posed the Chinese and
answered by quoting Lenin,   “because it is good business, It is, “the Chinese pointed out, “a good
business’ for Soviet social-imperialism to generously ‘aid’ India and now to energetically support and
abet India in its aggression against Pakistan. Its aim is to further control India, and as the next step,
control the whole of the indo-Pakistan sub-continent and the Indian Ocean, to encircle China, and to
contend with another superpower for world hegemony.33

On the 16th of December as the Pakistan armed forces in East Bengal unconditionally surrendered

to the allied Indo-Bangladesh forces and East Bengal became free from Pakistan occupation forces, the

Chinese government issued a statement which blamed India for launching a “war of aggression against

Pakistan on 21 November 1971 with active encouragement and energetic support of the government

of the Soviet Union.” It said “henceforth there will be no tranquility for it [the Indian government] on

the South Asian sub-continent. He who plays with fire will be consumed by fire. The Indian expansionists

and their backstage manager will surely eat the bitter fruit of their making34

China’s suspicion of and opposition to the Soviet Union and its ally India was the most powerful

determinant of her stand on the Bangladesh question. There was, no doubt, an element of gratitude

present in the Chinese Support of Pakistan government and opposition to the East Bengali secession

form Pakistan. During the years 1963 and 1971 when neither the Soviet Union nor the United States

was friendly to China and India was an adversary, the government in Islamabad served vital state

interests of China. Islamabad provided Peking with an air route to Africa and the Middle East at the

period and also shared Russia and India as common enemies.

But it was more than gratitude and shared basic state interests that impelled China in 1971 to

staunchly back Pakistan in her struggle against the East Bengali separatists. The factors that caused

China to back Pakistan solidly and oppose India in the Bangladesh issue were related to her “national

security and territorial integrity.”35

In the words of a contemporary analyst: “With Russian arms ranging form China’s northeast to

her southwest and with the Russian navy anchoring to the south, the Soviet Union’s long term project

(as Huang Hua called it) of forward encirclement of China was succeeding. A Bangladesh dependent

on India militarily allied to the Soviet Union continued this threatening process.36

A survey of China’s activities with regard to the East Bengali struggle during 1971 shows that both

China’s support for Islamabad and opposition to Bangladesh consisted to little more than an intense,

if also interesting, war of words with some limited diplomatic maneuverings and arms supply to

Pakistan. China’s role in the 1971 East Bengali struggle against Pakistan was thus far less decisive than

of the Soviet Union.37

During the years immediately following the both of Bangladesh China’s refusal to accord formal

recognition to the newborn state continued. She even initially opposed the entry of Bangladesh into

the United nations, making it clear that she would continue to do so until and unless the 90,000

Pakistani soldiers captured in Bangladesh and kept in India as prisoners of  war were repatriated and

the unfinished business of the 1971 Indo-Pakistan war in Bangladesh was settled. Thus in August

1972 China exercised her veto in the UN Security Council to block the entry of Bangladesh into the

United Nations that year. However, following the recognition of Bangladesh by Pakistan on 22 February
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1974 and the agreement to repatriate the Pakistani POW’s form India, China in September 1974 desisted
form vetoing Bangladesh’s entry into the world body and enabled Bangladesh to become a member of
the United Nations.
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“In the digital age,we have an opportunity to transform lives of people in ways that was hard to

imagine a couple of decades ago” –Shri Narendra Modi

INTRODUCTION
Digitization is a process of converting the diverse forms of information, such as text ,sound, image

or voice into digitized format .The digitization has  a proven impact on economy and society by reducing

unemployment ,improving quality of  life and boosting access to knowledge and other public services.

It is a well-known fact that digital India is the outcome of many innovations and technological

advancements. These transform the lives of people in many ways and will empower the society in a

better manner. The motive behind the concept is to build participative, transparent and responsive

system.

Digital India is a creative idea of Mr. Narendra Modi’s government.  It was launched on 2nd July

2015.His programme to “transform India into a digitally empowered society and knowledge economy”.

In the speech, Modi announced that “IT + IT = IT” or, as he elaborated, “Indian Talent + Information

Technology = India Tomorrow.”.It is an initiative of government of India to incorporate the

administration Departments and the general population of India. It aims to make Government

administration accessible to citizens electronically by reducing paper work. The initiative consists plans

to connect rural areas with high speed internet networks and to transform the country into digitally

empowered knowledge economy. The program intertwines together a number of ideas and thought

into a single, comprehensive vision so that each of them is seen a part of larger goal. It is coordinated

by Deity, executed by the entire government- both at the centre and state. Electronic commerce denotes

to 8 wide ranges of online business activities for products and services. E-commerce is the practice of

electronic communications and digital information processing technology in business transactions to

create, reform and redefine relationships for value creation and risk management between organizations

and individuals.

The project purposes to connect the 2.5 lakh villages across India through broadband highways,

public internet access, universal access to mobile connectivity, e-governance, e-kranti, information for

all, a sturdy electronic manufacturing regime, early harvest programs, and IT for jobs-conferred as the
nine pillars of Digital India. The cost of this project is valued at Rs 1,13,000crore. The Digital India
Advisory Group will be chaired by the Cabinet Secretary and monitored by the Prime Minister and his
office. Today, the world has transformed from knowledge know-how to techno knowledge savvy.
Everything is available and accessible in one click. Digital India as well is a step by the government to
inspire and connect Indian Economy to such a gen savvy world. The program tends to make
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Government administrations accessible to individuals carefully and delight in the most current data
and mechanical advancements. It brings out different plans like E-Health, Digital Locker, E-Sign, and
e-Education and so on and across the country grant entry. The program sees client and specialist
organization similarly. The consumers will be benefited by way of saving time, money, physical &
cognitive energy consumed in lengthy government courses. It also looks after public accountability
through mandated delivery of government’s services timely and electronically; a Unique ID and
ePramaan based on authentic and standard based interoperable and integrated government applications
and data basis. Digital India is a flagship dream project of the government for the citizens and Industries
of India which could help in connecting the various past and present projects to bring India to the
stage of global economies. It will attract investment in all product manufacturing industries. Andhra
Pradesh is the first State to have opted this implementation. The Digital India project purposes to
transform India into a digital economy with involvement from rural or urban areas and businesses.
This will ensure that all government services and information are available everywhere, whenever, on
any device that is highly accessible and secure. Digital India Project bridges the gap between the rural
and urban India.

OBJECTIVES OF THE STUDY
 1. To know how the e-governance process takes the help of technologies and connectivity to improve

standard of living of the people.

2. To find out how the government services can work effectively with practical solution projects and
innovative ideas to translate the vision of a digital India.

 3. To find out the effects of digital India on Indian economy.

4. To draw out some necessary suggestions to make Digital India fruitful.

 RESEARCH METHODOLOGY
The study is based on the secondary information.  Sources for the secondary data are originated

from the various sources like  newspapers, books, journals, magazine articles, and media reports.

DIGITAL WORLD AND DIGITAL INDIA
 In the Global Information Technology report 2016 published by World Economic Forum India

Ranked at 91st position in Network Readiness Index among 139 countries slip down by 2 positions in
the overall ranking. The change is marginal but this drop is an indicator of our slower pace than other
countries. In the overview given the World Economic Forum, the lack of infrastructure (based on
which it is ranked 114th) and low levels of skills among the population (101st ) remain the key bottlenecks
to widespread ICT adoption, especially in terms of individual usage (120th). A third of the Indian
population is still illiterate (95th) and a similar share of youth is not enrolled in secondary education
(103rd). India’s performance in terms of providing online services and allowing e-participation has so
far been in line with that of peer countries, but not the global best. Only 15 out of 100 households have
access to the Internet and mobile broadband remains a privilege of the few, with only 5.5 subscriptions
for every 100 people. This is in spite of the fact that affordability has long been one of the strengths of
the Indian ICT ecosystem, with the country ranking 8th this year in this area. There is a deep divide
that persists between well-connected metropolitan hubs and remote rural areas, where even the most
basic infrastructure is insufficient. The Digital India initiative started by our honourable Prime Minister
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Mr.Narendra Modi is one of the necessary steps needed for our economy to compete with the
digitalization transition going on around the world and aims to close the gap by fostering investment
in digital infrastructure, improving digital literacy, and increasingly providing online services to citizens.

VISION OF DIGITAL INDIA
The vision of Digital India program is inclusive growth in areas of electronic services, products,

manufacturing and job opportunities etc .Aim of Digital India is centered on 3 Key Areas.

The Digital India umbrella is centered on three vision areas viz. Digital Infrastructure; Digital

Empowerment and Digital Governance.

Digital Infrastructure this include availability of high speed internet for delivery of core services to

citizens, banking accounts with mobile banking, access to common service centers, shareable private

space on public cloud and safe cyberspace.

Digital Governance this includes access to services of all government departments through digital

or online platforms; use of digital technology for e-governance, decision support systems and

development.

THE NINE PILLARS OF DIGITALIZATION

Digitalization transition through Digital India Programme aims to provide the much needed thrust

to the nine pillars of growth areas, namely Broadband Highways, Universal Access to Mobile

Connectivity, Public Internet Access Programme, e-Governance: Reforming Government through

Technology, eKranti - Electronic Delivery of Services, Information for All, Electronics Manufacturing,

IT for Jobs and Early Harvest Programmes. Every pillar has its own importance, complexities in

implementation and is a propellant for the overall growth of the country .Nine pillars of the digitalization

are:
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1. Broadband Highways:

It covers three components broadband for all rural, broadband for all urban and National

information infrastructures.

2. Universal Access to Mobile Connectivity:  It focuses on network penetration and filling the gaps

in connectivity in the country.

3. Public Internet Access Programme: To provide Common Services Centres (CSCs) and Post Offices

as multi-service centres.

4. e-Governance: Reforming Government through Technology: Government Process Reengineering

using IT to simplify and make the government processes more efficient is critical for transformation

to make the delivery of government services more effective across various government domains

and therefore needs to be implemented by all Ministries/ Departments.

5. e-Kranti : Electronic Delivery of Services: The Government approved the National e-Governance

Plan (NeGP), comprising of 31 Mission Mode Projects (MMPs) and 8 components. e-Kranti is an

essential pillar of the Digital India initiative and there are 44 Mission Mode Projects under e-Kranti,

which are at various stages of implementation.( includes Banking, Post office, Income tax, Land

records, Agriculture, Gram Panchayats etc.)

6. Information for All: Online hosting of information & documents to facilitate open and easy access

to information for citizens.

7. Electronics Manufacturing: It focuses on promoting electronics manufacturing in the country

with the target of NET ZERO Imports by 2020 as a striking demonstration of intent.

8.  IT for Jobs:  It focuses on providing training to the youth in the skills required for availing

employment opportunities in the IT/ITES sector.

9.  Early Harvest Programmes: It consists of those projects which are to be implemented within short

timeline.
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DIGITALIZATION AND DEMONETIZATION
Digitalization is a boon and needs to be utilized properly with the recent case of demonetization

we can assess that it has helped people during the demonetization from Nov. 8 2016 to Dec. 31 2016
when the country faced cash crunch, when Rs. 500 and Rs. 1000 notes were scraped and new currency
was circulated in replacement of old notes. This step not only shook the tax evaders but also pushed
India to become more digitally sound country and has also highlighted the benefits and need to go

cashless ( or have a less cash based economy).Demonetization has also increased the transactions from

mobile wallet and digital payment channels. Paytm said it hit a record of 5-million transactions a day,

processing Rs.24,000crore worth of payments, less than a week into the Indian government’s decision

to demonetize Rs.500 and Rs.1,000 notes making it the largest digital payments company in the country.

It may be seen as a temporary phase but the ease of access and availability has made more of a good

alternative than the paper or plastic money. With the adaptation of technology in the banking sector

more and more transparency came in the flow of money in the economy.

 Pradhan Mantri Jan Dhan Yojana gave push to financial inclusion that everyone whether from

urban area or from rural area should have a account so that everyone is connected in the economy and

demonetization led to the operationalization of Jan Dhan accounts which were opened under the

scheme.It also had multiple benefits like people who did not had the identity proofs registered themselves

for Aadhar card and other identity proofs and will also help in direct transfer of benefits to the concerned

person. Digitalization in this situation helped to have a virtual access to the money and with the

concept of e-kranti in the banking sector it will become easier for the people to avail the financial

services provided by them. Having a bank account is not the only matter of concern but also having

the knowledge that how their money gets affected by economic situation of the country and various

other factors for having a control over their finances is also important. When people are financially

literate, they are more likely to explore the products and services offered by banks and use them for

their benefits. This accelerates the pace of financial inclusion, where everyone can access the basic

banking facilities rather than relying on the orthodox systems of money market such as borrowing

money from money lenders on illogical interest rates. Financial inclusion and financial literacy are two

essential ingredients of an efficient economy. Thus financial literacy is what also needs the attention of

the masses and with all the latest advances happening around, it is becoming a matter of prime concern.

Financial education is “the process by which financial consumers/investors improve their

understanding of financial products and concepts and, through information, instruction and/or objective

advice, develop the skills and confidence to become more aware of financial risks and opportunities, to

make informed choices, to know where to go for help, and to take other effective actions to improve

their financial well-being.” The financial literacy level majorly depends upon the education and income

of the individuals; the social factors such like family size, family background, age, regions nature of

employment have a little impact on this. With the digitalization there is an ease of access to the money

as the banking system has evolved with the time and provides the customer with different facilities like

online payment of their monthly expenses such as electricity bills, payment of premiums etc. With all
this growth and development people need to be aware about the problems associated with digitalization
of finances.
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EFFECTS  OF DIGITALISATION ON INDIAN ECONOMY
The expected impact of  Digital India would  be cross cutting, ranging from broadband connectivity

in all Panchayats, Wi-Fi in schools and universities and Public Wi-Fi hotspots. The programme will
generate a huge number of IT, Telecom and Electronics jobs, both directly and indirectly. The success
of this programme will make India Digitally empowered and the leader in usage of IT in the delivery of
services related to various domains such as health, education, agriculture, banking, etc. Digital
empowerment of citizens will pay emphasis on universal digital literacy and availability of digital
resources/services in Indian languages. The programme will be implemented in phases from 2014 till
2018. The source of funding for most of the e-Governance projects at present is through budgetary
provisions of respective ministries/departments in the central or state governments. Requirements of
funds for the individual project(s) for Digital India will be worked out by respective nodal ministries/
departments.To implement this government is planning to strengthen National Informatics Center
(NIC) by restructuring it to support all central government departments and state governments.

A.IMPACT ON AGRCULTURAL SECTOR
The division among various sectors, i.e., agriculture, industry and services; regarding contribution

to the GDP of Indian Economy has been as shown in the following figure.

Figure 1. Sectoral real GDP growth

Source: Reserve Bank of India – Annual report, July 2013 – June 2014

Agriculture sector India is an agriculturally dominated country; approximately 49% is engaged in
agriculture and allied activities. The agricultural and allied activities output accounted for approximately
14% in 2014-15, calculated at the prices of 2004- 05. India is placed at 2nd rank in the world in terms
of agricultural output.

Digitalisation will lead to the improvement of the sector’s performance. Indian economy depends
on the agriculture sector with it being one of the three wheels driving the economy. Automation can
help in improving performance by:

 1. Availability of information – Automation of the sector will lead to the availability of timely and
accurate information. Timely and correct information about soil, fertility, seeds, weather conditions,
other inputs, expert opinions, etc. will help farmers in trading efficiently. Reliable information can
be provided to the farmers due to improved effectiveness of Agricultural research and development.
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2. Better employment – Digitalisation will lead to better utilisation of human man power in the sector.
There is over employment in agriculture and if the performance of the sector is improved as a
whole then the same work can be done by less people and the remaining manpower can be employed
in other productive activities thereby increasing GDP as a whole is shown in Figures .

3. Price control and cost cutting – Timely and correct information about prices, inputs as well as
outputs, in different markets, and cutting of costs due to better utilisation of resources, will lead to
increased profits in the sector.

 4.  Infrastructural development and irrigational facilities – Digitalisation will lead to better
infrastructural facilities like warehouses, green houses, ease in transportation and storage of produce
that will increase the life of the produce. Indian agriculture depends a lot on monsoon. Digitalisation
of the sector will provide farmers with better irrigation facilities and less dependence on monsoon.

5. Increased returns and investment – Better agricultural facilities will lead to increase agricultural
produce there by increasing the returns of the sector. Good prospects for the sector will lead to
increase in investment.

6. Agricultural literacy – With the help of automation, farmers have increased access to the information
they require or any knowledge they want to acquire regarding farming. This increases the level of
agricultural literacy in the country thereby improving the future prospects for agriculture. To increase
the contribution of agriculture sector in the economy and to motivate farmers to move towards
better farming skills, Indian government is taking various initiatives like, kissan credit cards, soil
health cards scheme, e-NAM (National Agriculture Market), My Village My Pride scheme, etc

 Some mobile applications and web portals have also been developed to help the farmers by
automatizing some services. Like kisan suvidha, pusha krishi, India weather, m-kisan portal, crop
insurance portal, e-mandi, etc . The government has also renamed the Department of Agriculture and
Cooperation, as the Department of Agriculture, Cooperation and Farmers Welfare, on Independence
Day 2015.

B.IMPACT ON INDUSTRIAL SECTOR
The Government of India aims at digitalising the sector to improve sectoral performance, so as to

increase the share of the sector in GDP and also the increasing returns in the sector will lead to increase
in the overall growth rate of GDP and economy itself. The automation of the sector will lead to:

1. Ease in purchase and inventory control – The procurement of raw materials will become an easy
and effective process by automation. One can procure the desired quantity and quality of materials
at competitive prices. Systems like JIT (Just In Time) inventory system, ABC, EOQ (Economic Order
Quantity) system, as well as automation of ordering, billing and payment systems, leads to better
inventory control, thereby reducing inventory management costs. The supply chain management
will function smoothly.

2. Wider customer base and market reach – Customer base for goods is increasing due to availability
of products through various online sources like online shopping portals, i.e., myntra, jabong, snap
deal, or company’s web pages, i.e., reliance trends, woodland, pantaloons, Adidas etc. Due to the
omnipresent nature of internet, the producers can reach their customers in every nook and corner
of the world within seconds, thereby expanding the markets to no bounds.
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3. New product mix and product innovation – The product mix of the industrial sector is undergoing
changes as more preference is being given to the FMCG and technological products. New kind of
products will also be introduced having both physical and digital characteristics. This will lead to
a new era of product development .

 4. Trade relations and competition– Supplier-producer, producer-customer, labour-management,
intermediary relations as well as all other trade relations become cohesive due to increased
transparency in trade. The competitive structure will change due to increased foreign competition
after liberalisation, increased efficiency due to privatisation and opening of new markets due to
globalisation. A healthy competition will result in better quality products at reasonable prices,
benefitting the consumers.

5. Employment variations – The employment scenario will be dual impacted. On one hand,
digitalisation will lead to unemployment because of machines replacing man power. And on the
other hand, new jobs will be created as the sector will move towards growth and expansion. The
job requirements and specifications will change with the changing scenario.

C. IMPACT ON SERVICE SECTOR
The services sector occupies the largest share in GDP, about 58% in 2013-14, in India. The service

sector has shown the highest rate of growth in India from approx. 34% in 1950-51 to approx. 58% in
2013-14. It provides 27% of the workforce with employment. IT (Information Technology) and BPO
(Business Process Outsourcing) are two of the fastest growing services in services sector. [1] E-commerce
and Banking are also picking pace these days with new online services and facilities available.
Digitalisation of economy throws open huge opportunities for this sector to grow as this sector benefits
the most by digitalisation movement .

 Services are invisible in nature. There is no physical product but services are rendered to people.
Digitalisation has the most impact on service sector as digitalisation of services improves their
effectiveness to a large extent. It fastens the processes and activities and leads to better satisfaction
among customers due to increased ease in availing these services.

The impact of digitalisation on some of the services in India is:

1.  Information Technology and BPOs – IT and BPO are the fastest growing services in the country. It
is because of the increased exports of the services outside India. There are also huge employment
opportunities in these. The automation of various processes increases the efficiency and effectiveness
of these services .

2. Aviation – The facilities like online booking of tickets, online passport application through Passport
Seva Kendras, price discounts on advance bookings, FDIs, increased tourism due to online marketing
of tour packages, reduced ticket costs due to increase in competition, etc., has led to an unforeseen
growth in aviation sector.

3. Educational Sector-The poor literacy rate in India is due to unavailability of physical infrastructure
in rural and remote areas. This is where m-Education services can play an important role by reaching
remote masses. According to estimates, the digital literacy in India is just 6.5% and the internet
penetration is 20.83 out of 100 population. The digital India project will be helpful in providing
real-time education and partly address the challenge of lack of teachers in education system through
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smart and virtual classrooms. Education to farmers, fisher men can be provided through mobile
devices. The high speed network can provide the adequate infrastructure for online education
platforms like massive open online courses (MOOCs). Application of digital methods to education
enhances the learning processes for students, teaching experience and ease for teachers and the
overall learning procedures. Ease in availability of information and knowledge leads to a better
educated society and enhances the standard of living in general.

4. Retail sector - Retail is growing after digitalisation of services like online bill payments by card
swiping, online shopping sites and web pages, online marketing, cost discounts on some particular
cards etc.

5. Banking Sector-Mobile and internet banking can improve the financial inclusion in the country
and can create win-win situation for all parties in the value-chain by creating an interoperable
ecosystem and revenue sharing business models. Telecom operators get additional revenue streams
while the banks can reach new customer groups incurring lowest possible costs .The increased
ease in performing banking activities and managing bank accounts due to numerous digitalised
facilities provided by banks like, mobile banking, NEFT, online banking, etc. has improved the
future growth prospects for the banking sector. Getting loans and financial assistance has also
become easy and cost effective due to digitisation of the sector.

6. Healthcare Industry- Factors such as a burgeoning population, poor doctor patient ratio (1:870),
high infant mortality rate, increasing life expectancy, fewer quality physicians and a majority of
the population living in remote villages, support and justify the need for tele medicine in the country.
M-health can promote innovation and enhance the reach of healthcare services. Healthcare industry
benefits by digitalisation in the form of bill payments, keeping records of patients, tracking files,
discussing cases with other doctors, getting treatments from far away situated doctors, availability
and procurement of medicines online, free consultation services, etc.

7. Electricity sector - Online bill payment, refunds, automated meter readings, etc. has benefitted the
electricity sector. It’s a relief for citizens to not stand in lines for bill payments.

8. Infrastructure - Infrastructural developments pick up pace with the help of digitalisation. It saves
a lot of paper work, man power, time and cost savings, etc. The infrastructural development of will
develop the economy as a whole.

 9. Entertainment industry - The availability of all kind of entertainment media files online has on one
hand given a boost to the industry and on the other hampered it by issues like piracy, hacking,
leakages, etc.

10. Telecommunications -Telecommunication sector is growing speedily after the introduction of new
technologies in the sector like, smartphones, tablets, i-pads, android systems, windows operated
systems, etc., various online applications, availability of internet connectivity through phones, have
enhanced the future opportunities for growth in the sector.

11. E-commerce - e-commerce sector is growing at a rapid rate as the whole thing is based on digital
equipment, processes and techniques. Digital enhancement is the utmost requirement for e-commerce
to grow. Availability of wide range of products from food to clothing to jewellery to electronics to
home furnishing, etc.,



55 Shodhmanthan 2019, Vol.X, Sp. Issue-5, ISSN: (P)0976-5255 (e) 2454-339X (Impact Factor) 5.463 (SJIF)

12. Insurance - People are becoming more and more aware of the advantages and benefits insurance
provides and hence the sector is growing continuously. Also, digitalisation of services like premium
payment, policy comparisons, availability of important information, etc., has made the process
much simpler.

13. Tourism -Tourism is growing by various measures taken by government to make the stay pleasant
for the tourists. Also, digitalisation of economy is resulting in increase in the tourists in the country
because of the ease .

The service sector contributes the most in the overall GDP of the country, though the manpower
employed in the sector is quite less compared to other sectors. If more efforts are put in the growth of
the sector, the resulting development of the economy will also be huge, registering the country from
the developing economies to developed economies. delivery, easy returns, etc. has spiked the interest
of shoppers in online shopping

Figure 2. Relative contribution to real GDP growth

Source: Reserve Bank of India – Annual report, July 2013 – June 2014

Figure 3. Sector wise contribution of GDP of India (1950-2014)

Source: Statistics times
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D. ENVIRONMENTAL  IMPACT:
The major changes in the technology space will not only brought changes to the economic system

but will also contribute to the environmental changes.

The next generation technologies will help in lowering the carbon footprint by reducing fuel
consumption, waste management, greener workplaces and thus leading to a greener ecosystem. The
ICT sector helps in efficient management and usage of scarce and non-renewable resources.

Cloud computing technology minimizes carbon emissions by improving mobility and flexibility.
The energy consumption can be decreased from 201.8 terawatt hour (TWh) in 2010 to 139.8 TWh in
2020 by higher adoption of cloud data centers causing a 28% reduction in carbon footprint from 2010
levels. 

DIGITALIZATION AND GDP GROWTH
According to analysts, the Digital India plan could boost GDP up to $1 trillion by 2025. It can play

a key role in macro-economic factors such as GDP growth, employment generation, labor productivity,
growth in number of  businesses and revenue leakages for the Government. As per the World Bank
report, a 10% increase in mobile and broadband penetration increases the per capita GDP by 0.81%
and 1.38% respectively in the developing countries. India is the 2nd largest telecom market in the
world with 915 million wireless subscribers and world’s 3rd largest Internet market with almost 259
million broadband users. There is still a huge economic opportunity in India as the tele-density in rural
India is only 45% where more than 65% of the population lives. Future growth of telecommunication
industry in terms of number of subscribers is expected to come from rural areas as urban areas are
saturated with a tele-density of more than 160%.

Impact of digitalization on a country can be assessed on the basis of its impact on the government,
on the economy and the society. We have seen a major change in every sector with the emergence of
digitalization. The digitalization has created new job opportunities, have led to innovation in very
sector and also led to the growth of the economy i.e. have helped in the GDP growth of the country.
According to a recent McKinsey report, the realisation of Digital India will help the country with 20-
30% incremental GDP by 2025. The adoption of technology across key sectors like financial services,
healthcare, agriculture, energy, infrastructure and education will provide an additional impact of
$550 billion to $1 trillion on the India economy annually by 2025.The government has emphasized on
the digitalization as it brings transparency, better control, better job opportunities, it also provides an
ease of access to the people and an upward movement in their quality of life. The study conducted by
Strategy&(formerly known as Booz and Company)Shows that the increase and effective utilization of
digitalization can increase their GDP. They analyzed that constrained economies realize a 0.5% increase
in GDP per capita for every 10% increase in digitalization, while advanced digital economies show a
0.62% increase in GDP per capita for every 10% digitalization increase.

BENEFITS OF DIGITAL INDIA  PROGRAMME
It is a scheme to empower people of the country. Main benefits of this programme are:

1. The digital India mission would lead to inclusive growth by enabling access to education , healthcare
and government services to all the citizens of the country through common service delivery outlets.

2. Online availability of data will lead to more transparency.
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3. E-Governance will help in reducing corruption.

4. Digital locker facility will help citizen to digitally store their important documents like Pan Card,
passport, mark sheets etc. It will help in decreasing documentation and paper work.

5. This will lead to a cashless society.

6. The programme would generate giant demand for IT, electronics and telecommunication personnels.

7. According to World Bank report a 10% increase in mobile and broadband penetration increases

per capita GDP by 0.81% and 1.31% respectively in developing countries. So, it can play a key role

in GDP growth.

OBSTACLES IN THE PROCESS OF DIGITALIZATION:

1. The resistance to change people show during emergence of new technology.

2. Building trust among the people for change is difficult.

3. Lack of knowledge about its use and benefits.

4. Infrastructure requirements and their unavailability also hamper the reaching of these basic facilities

to the people.

5. The basic hindrance is the lack of literacy and literacy is not just to be able to write ones name and

do the signature but to have an understanding of the changes going in the technology, society and

the country for their own betterment

CHALLENGES BEFORE DIGITAL INDIA INITIATIVE

Many people in rural areas have no Internet connection, and also the content in regional languages

is not sufficient to keep the readers engaged. Only 15% of the households can access the Internet, and

few people can access mobile broadband. This scenario is despite the increasing affordability of  ICT

environment in the country. According to World Economic Forum (WEF) 2016 report, nearly 33% of

Indian population is functionally illiterate, one-third of youth do not attend secondary education.

There are vast differences in urban centers such as metropolitan cities and remote rural areas, where

an even basic service for example electricity is unavailable to run the Digital India program. India’s

growing economy and digital push have caught the attention of hackers and an increasing wave of

cyber attacks could soon badly impact the country. India and other South Asian countries are now on

the radar of cyber attackers. The government and corporate world need to procure state-of-the-art,

New Age security solutions to thwart their plans. It is not only a technological question but also deals

with the question of privacy and security.

The biggest challenge faced by ‘Digital India’ is the slow and delayed infrastructure development.

Spectrum availability in Indian metros is about a tenth of the same in cities in developed countries.

Challenges are in every area right from policy making, changing the work flow up to changing the

mentality of the government officers. It is technological change within the most diversified nation.

Within the government there are various departments which should be integrated. There is an active
involvement of various departments such as telecommunication, justice, finance and planning, health
department etc. Without a smooth teamwork between them, this mission would never be implemented
to its full strength.
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For digital technology to be accessible to every citizen, significant efforts are needed to customize
apps and services to cater to local needs. Finding vendors who can provide such applications has

become a challenge. Though there are resources with India but there is a huge capital cost which is to

be invested and the fruits of the investment will be received after few years. Net neutrality is must and

it is important to understand that digital India without net neutrality would be a great blow to

entrepreneurs and citizens of India.

India is a diversified country, in terms of language, culture, laws which vary from states to states.

Complete integration, that is integration of technology and language, is one of the main challenges.

The Centre’s ambitious Digital India program is facing multiple challenges in successful implementation

due to lack of clarity in policies and infrastructural bottlenecks, according to a joint report by Assocham

Deloitte. For Digital India to have a large scale impact on citizens across the nation, the digital divide

needs to be addressed, considering the importance of connectivity issue in remote rural areas, as

currently over 55,000 villages remain deprived of mobile connectivity. This is largely due to the fact

that providing mobile connectivity in such locations is not commercially viable for service providers.

CONCLUSION

 The digitalization brings innovation, ease of working, new job opportunities and growth in the

economy. It helps to bring transparency in the system and more transparent are the flow of funds in

the economy less is the problem of tax evasion, parallel economy etc. But with all these benefits available

it also makes it necessary for the people to have basic financial knowledge and a push towards the

importance of the financial literacy. With the help of which they can protect their money in situations

like inflation, depression, and know about different financial products and services to save it for their

better future. Digitalization can also play an important role in achievement this goal as it can have a

greater reach to the people. By this we can reach on a conclusion that the new technology needs to

harnessed well and for this it is not only the availability but also the knowledge to use it and get

benefits from it.
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Introduction
The world of retailing continues to change rapidly as interaction between the physical and the

digital world opens up new business opportunities and challenges that were hard to imagine just
decade ago. The retail industry is being driven by a new, dynamic, global transformation that further
adds to the general competitive nature of the retail industry. This transformation has been set in motion
by greater adoption of the Internet by the general public on a global scale which has forced retailers to
develop e-commerce strategies and incorporate the multi- channel approach into their business models.
Another contributing factor is the rising sales and penetration of smart phones and tablets worldwide
that enable customers to stay connected to the Internet even outside of their homes or workplace.
Other contributing factors are the increasing number of global population and purchasing power of
people, especially middle-class people, living both in developed and developing countries. Nowadays,
consumer enjoy, and perhaps are even inundated, by a wide selection of services, products, brand,
shopping choices and shopping channels in the form of legacy bricks-and-mortar stores, flagship stores,
departmental stores, catalogue shopping, TV shopping, on-line shopping, mobile shopping and other
online shopping electronic systems.

Review of Literature
A solid business model is vitally important for the success of each company irrespective of its size,

products or services it sells or an industry sector the company competes in. Developing a clear idea of
a business model is just as important step for a new venture as it is for an established marked player.
Success of the current business model may render managers reluctant to change the logic of how value
is created and appropriated. Nevertheless, past success does not necessarily translate into future
profitability. Solid business models elevate some companies to such a position where they surpass their
competitors by offering greater value to a common group of customers. Innovating in a company’s
business model with success has been identified as a necessary managers’ ability due to external market
forces, rising competitive pressures, shifts in economic power from western developed countries to
emerging markets, and relentless changes in customer tastes and preferences. Moreover, business model
innovation may not always be industry disrupting but still create significant benefits to the company
in incremental steps. Therefore, business model innovation is, arguably, the best option for the company
to grow the market share and increase profits while the application of modern technology forms an
inseparable aspect in this regard.
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Meaning of Transform Retail Industry
Technology plays a critical role in the area of business model innovation as it can streamline the

company’s internal activities and connections with partners, expand the company’s boundaries and
engage its customers in a new and uncommon way. Business model innovation, in its essence, sets in
place the logic for competing effectively in existing and new markets and technology serves as an
enabler to get closer to customers.

In the retail industry, transaction between retailers and customers are more personal as retailers
engage directly with customers. The strength of these interactions is dependent on the customer
experience retailers can create for their customers rather than on the goods and service sold to them. A
purposeful focus on elevating the customer experience is an internal driver that prompts retailers to
select innovative techniques to strikes the best balance between their back-office activities, and physical
and digital environments.

Certainty of Growth
Overall Indian retail projected to double to $1 trillion by 2020 from $600 billion in 2015

· Retail market expected to grow by 12 percent in line with historical trends. Rapid growth in retail

driven by four factors

· Income growth:- 3 times increase in average household income from $6,393 in 2010 to $18,448 in

2020.

· Urbanization:- 40 percent population to live in urban cities by 2020, up from 31 percent in 2010.

· Nuclearization:- Over 200 million households to be nuclear by 2020-with 25-50 percent higher

consumption per capita spend.

· Attitudinal shifts:- 75 percent of population by 2020 will belong to Generation I with markedly

higher consumption levels.

Modern trade expected to grow 3 times to $ 180 billion by 2020 from $60 billion in 2015.

· Traditional trade projected to grow at 10 percent per annum.

· Modern trade projected to grow at almost twice this place.‘

Three key trends to drive this growth in modern trade

· Rapid consumer evolution:- Greater brand recognition, trading up, need for modern shopping

environment.

· Supply-side evolution:- New entrants, new formats and differentiated strategies.

· Positive regulatory environment:- Reduction of multiplicity of taxes, promise of increasing ease of

doing business.

Challenge of Capability

· Customers do not distinguish between online and physical channels while shopping, but expect

seamless experiences.

· Traditional strengths and expertise in retail insufficient to deliver quantity omni-channel experiences.

Well conceptualized talent management strategy critical to revitalize customer journey across channels.

· High attrition at the front-end as opportunity sets expand for individuals.
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· Limited capabilities in the middle and top management due to Inadequate specialized training and
depth of experience in the sectors.

Supply chain requires evolution as modern trade grows exponentially

· Low end-to-end visibility of inventory flow, results in long lead times to respond to demand.

· Infrastructure challenges make physical execution difficult.

Need for Transformation
In the spirit of retrospect, reinvent and rewrite, retailers should aim for fundamental transformation,

not incremental changes

· Optimally avail the remarkable growth opportunity.

· Operate in the new digital reality serving empowered consumers.

· Build capabilities in quality omni-channel experience, talent management and supply chain

optimization.

· Recognize the importance of economics and prioritize profitability.

This requires working on four pillars simultaneously

· Fund the journey:- Generate cash quickly from existing operations by relooking at core business.

· Win the medium term:- Identify the truly winning consumer proposition for the 6-8 years and

align the operating model.

· Take measured bets:- Invest in 2-3 emerging but important trends.

· Enable the transformation:- Invest in people and technology to improve efficiency, productivity

and morale

Objectives of the Study

Technological developments are potential drivers of innovations in retail business models that affect

the retail industry from the outside and that may lead to the design of new ways of creating and

distributing value. Moreover, reason that new business models, based on multiple channels and self-

service technologies, are created as a result of information and communication technology permeating

businesses which are at the center of this study. To sum up, the objectives of this study are to:-

· Introduce and explain the domain of business models to the reader, potentially retail store and

retail chain managers.

· Relate that domain to examples of retail business model innovations carried out by selected retail

companies.

· Identify and describe those digital technologies that present retailers with business opportunities

and customers with enhanced shopping experiences in physical stores.

Conclusion and Suggestion

Technology is a driving force of change and the case discussed in preceding sections offer a number

of lessons in terms of business model innovation as a springboard to a sustained competitive advantage.

Primarily they highlight the crucial role technology plays for retailers who want to stay relevant to

their current customers and cater to the needs and wishes of new ones. The case of Burberry, among
others, is an evident example of a legacy fashion retailers that has built its success on quality luxurious
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fashion products and brand heritage since its foundation in 1856. Consequently, what seemed

unthinkable in the first half of 2000s became reality in the second half of 2000s major luxury brands

embraced the Internet as a new sales channel.

As technology adoption by retailers will surely rise across different retail formats and across multiple

sales channels in the foreseeable future, it is unlikely to secure lasting competitive advantages in the

long run. The reason for this proposition is quite simple. If some technology helps lower the costs of

operation stores of one retailer, other retailers, especially those whose primary value proposition centers

on price, will follow and adopt the technology to remain cost competitive. Those retailers, whose

primary concern is an enhanced customer experience, will implement technology to reinforce their

position and to further differentiate themselves from price discounters. Cost savings increased efficiency,

and improved customer satisfaction will, however, lead to a growth in profitability for those retailers

who quickly introduce modern technology in their stores, at least in the short run.

· Online shopping will continue to grow and, more importantly, the on-line competition will intensify

as it is becoming easier to take the bricks-and-mortar retail business on-line.

· Omnipresence across channels will drive more sales if bricks-and-mortar retailers can constantly

and promptly deliver on their customer’s needs and wishes.

· The growth in Smartphone’s and tablets shipments will only intensify as populations in developing

countries increase their incomes and cheaper versions of both devices are introduce.

Bibliography
· http://searchenginewatch.com/sew/how-to/2308870/social-media-roi-11-free-tools-for-measuring-social-media-success#

(Access date : February 5th, 2013)

· http://www.academia.edu/3719601/The_Impact_of_Social_Media_on_Marketing_Strategy (Access Date: 10th March,2012)

· http://www.wordstream.com/blog/ws/2014/10/21/social-media-promotion-tools (Access date: 4th May,2014)

· http://blog.hubspot.com/blog/tabid/6307/bid/18643/top-5-metrics-for-auditing-your-social-media-marketing-roi.aspx

(Access Date: March 15th,2014)

· http://60secondmarketer.com/blog/2013/11/17/in-depth-guide-calculating-social-media-roi/ (Access Date: 6th March,2015)

· http://www.facebook.com/press/info.php?statistics (Access Date: June 10th, 2015)

· http://en.wikipedia.org/wiki/Google%2B,2013( Access Date: September 10th,2014)

· https://support.google.com/plus/answer/1710600?hl=en,2014 ( Access Date: September 10th,2014)

· http://www.indiaretailing.com/7/23/27/9480/Indian-Retail-Analysing-the-SWOT-Matrix)-

· http://twitter.com/about, 2012( Access Date: September 10th,2014)

· Social Media Guide for Luxury Brands: Content, Strategy, Optimization - Abrams research

· http://www.researchandmarkets.com/reports/2173102/global_retail_industry_20122017_trends_profits (Access Date: 15th

November, 2014)

· http://www.nasscom.in/exploring-retail-opportunity?fg=172816#sthash.R2NAtqUx.dpuf(Access Date: 15th November, 2014)

· The Indian Kaleidoscope: Emerging Trends in Retail, pwc,2012 (Access Date: 15th November, 2014)

· Winning in India’s retail Sector, Factors for Success,2011(Access Date: 15th November, 2014)

· http://www.tcs.com/SiteCollectionDocuments/White%20Papers/Consulting_Whitepaper_Bricks-Clicks-Digital-Commerce-

Indian-Context_0412-1.pdf (Access Date: March 15th,2014)

· Alexander, H. (2010) “Burberrys conquest of cyber space”. Telegraph 8/9/2010

· http://fashion.telegraph.co.uk/columns/hilary-alexander/TMG7989381/Burberrys-conquest-of-cyber-space.html



Digitalization in India : The Way to Knowledge Economy64

· Alexander, E. (2010) “Burberry’s Theatre” Vogue 8/9/2010 http://www.vogue.co.uk/news/daily/100908-burberry-retailtheatre-
launch.aspx

· Bernoff, J., Li, C. (2008) “Harnessing the power of the oh-so-social web”. MIT Sloan Management review, spring 2008, Vol
49, no 3.

· Begalli, D., Codurri, S., Gaeta, D. (2009) “Win and web marketing strategies. The case study of Italian speciality wineries”.
British Food journal, Vol. 111 No6, 2009

· EC Ecommerce Report (2009) Report on cross-border e-commerce in the EU. COMMISSION STAFF WORKING DOCUMENT.
Brussels, 5.3.2009, SEC(2009) 283 final



65 Shodhmanthan 2019, Vol.X, Sp. Issue-5, ISSN: (P)0976-5255 (e) 2454-339X (Impact Factor) 5.463 (SJIF)

EFFECTS OF DIGITAL INDIA ON INDIAN ECONOMY

Dr. Parmil Kumar

Associate Prof., Faculty of Commerce

Sahu Jain College, Najibabad

Digitalization can be describe as the use of electronic technology /tools in various fields that make

the collection ,storage and processing of data and information easier and convenient .Digital India

was formally launched by the honorable Prime Minister of India Mr.Narendra Modi on 1st July ,2015

.The digital India Programme has been launched with an aim of transforming the country into a

digitally empowered society and knowledge economy .The Digital India ensures that Government

services are available to citizens electronically.It also brings in public accountability through mandated

delivery of government’s services electronically .

Objectives :-

This Paper has following objectives-

• To know various effects of digital economy an Indian economy.

• To describe the various key projects those are formed under digitalization of India.

• This paper also states various challenges that are restraining India from becoming a digitalized

economy.

Needs of Digital India:-

Corruption is the biggest problem in developing countries such as India .It is said a

paralleleconomy flourishes side by side to our main economy .This economy is run by those who avoid

paying taxes to the government .One of the main reason for parallel economy is the dependency on

cash based business ,with digitalization initiatives like taxations being bought online and steps like

Demonetization, the government is trying to used out corruption from our system which is expected to

lead a positive impact on Indian economy in log run .

Key Projects of Digital India Programme :-

1. Digital Locker System aim to minimize the usage of physical documents and enable sharing of e-

documents across agencies .The sharing of the e-documents will be done through registered

repositories there by ensuring the authenticity of documents online .

2. My Govt. in has been implemented as a platform of citizen engagement in governance through a

“Discuss” “ Do” and “ Disseminate” approach .

3. Swachh Bharat Mission (SBM) Mobile app would be used by people and government organizations

for achieving the goals of this mission

4. E-sign framework would allow citizen to digitally sign a decrement online using Aadhar

authentication.

5. The online Registration system (ORS) under the e-Hospital application has been introduced the

application provides important services such online registration, payment of fee and appointment,

online diagnostic reports, enquiring availability of blood online etc.
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6. National scholarship portal is a one step solution for end to end scholarship process right from
submission of student application, verification etc.

7. Deity has undertaken an initiative namely Digitize India platform (DIP) for large scale digitization
Of records in the country that would facilitate efficient delivery of services to citizens.

8. The Govt. of India has under taken an initiative namely Bharat Net, a high speed digital highway
to connect all 2.5 lakh Gram Panchayats of Country.

9. Ekranti:- This digital project primarily determined on digital knowledge programme that includes
education health ,rights,financial are various other services which will be provided on very high
bandwidth.

10. M Passport Seva:- Govt. Of India has started this App. With the help of this we can apply online
for new passport or for renewal of passport, can get date of appointment from regional office, can
deposit fee etc.

11. In addition to above govt. is taking initiatives like “Aadhar Card or Digital Identification for every
citizen. This move expected to give unique an authentic Identification to every citizen. This step
leads faster subsidy distribution and reduction of corruption etc.

Challenges of Digital India
Challenges in the way of digital India are:-

1. High level of Digital illiteracy :- This whole programme depends on internet but in India less than
one fourth population have reach to internet .it can be understood with the help of following table.

Internet Contribution to GDP

1. Technology and language problem also create problem in the way of digital India.

2. Lack of resources also works as speed breaker in the way of digital India.

3. Cyber security threats also create problems.

Effects of Digital India an Indian economy :-
Digitalization has played a vital role in flourishing the Indian economy the biggest example is the

lakhs of jobs opportunities as well as new business opportunities created in the country .Digital
transactions make us follow a legal path which is helpful to flourish the economy .Since cash is the

Name of Country 
Internet Contribution to GDP 

(Total GDP 2013 in % ) 

UK 

South Korea 

Japan 

US 

EU 

India 

China 

Russia 

Brazil 

10.1 

5.6 

5.5 

5.2 

5 

                  3.2 

3.1 

2.9 

2.7 
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primary mode of transactions in money laundering and terrorism funding, a digital society would
discourage such laundering and terrorism which indirectly give boost to economy to see the immediate
effect of digitalization .we must look at new income tax filing and income tax return processes  have
been streamlined .Today you do not have to go and stand in front of an income tax officer to get an
income tax refund .Digitalization has also led to reduction in cost maintaining physical records
.Digitalization helps to decrease unemployment ,upgrading the standard of living better access to
public facilities .

Banking sector, Financial sector and Insurance sector are the biggest beneficiary of Digitalization.
Since they now have processes where less staff can do more work with less time.

Conclusion:- We are firm believer in the idea of digitalization effects on Indian economy .It may
turn us into economic power house by cutting down paper work and decrease our dependence on
government employees which will help cut down corruption .

References :-
. Das, A.K.(2008) open Access to knowledge and information.

· Digital India/12 Projects you should know about under the digital India initiative _The Belta India.html.

· http://www.economywatch .com
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I. Introduction
The Government of our country has been taking various initiatives from time to time to promote

and accelerate digital payments in the country. The vision of the flagship programme -‘Digital India’

of the government is to transform our country into a digitally empowered and knowledge economy

which is faceless, paperless and cashless. Under digital payment system, a transaction is carried out

electronically using different payment methods and does not involve any transfer of hard cash or

cheque.  The transactions under digital mode are settled online and the sender and receiver use different

digital modes to send and receive money. Digital payment can be executed using various types of

payment options like, debit card, credit card, prepaid card, internet banking, mobile banking, Point of

sale Terminals, NEFT, RTGS, IMPS, e-wallet, Unified Payment Interface (UPI), Bharat Interface for

Money (BHIM) App etc. The most important advantage of digital payment is the convenience, saving

in time in making payments and lower risk. There is no need of doing any paper formalities and filling

of form for making the payment and the person making the payment need not to go to bank counter to

serve his/her purpose. It is also economical and cost effective as a nominal fee is charged and some

payment apps offer the services at free of cost. Many digital payments app offer discounts and cash

back to attract the customers. The transactions executed through digital mode are recorded

electronically which can be used for future references. Apart from all these, digital payments minimises

printing cost of currency and also can help the government to eliminate black money and fake currencies

in circulation in the economy. In spite of having some drawbacks of the system like, difficulty in

making transactions for less educated and illiterate persons, risks associated with security aspects of

data and information, etc., due to a number of advantages of making payments through digital modes,

digital payments system has been becoming popular day by day among different types of users.

With the increasing number of smart phone and internet users in the country along with introduction

of various new and ease modes of digital payment and governmental initiatives to promote digital

payments environment in the country, the country is moving steadily from cash based economy to less

cash economy. During the period from 2011-12 to 2017-18 both volume and value of digital payments

in the country has experienced a remarkable growth along with growth of various payments systems

under digital mode. The volume of digital payments in the country has reached to 15888.5 million in

the year 2017-18 from only 2589.3 million in the year 2011-12 witnessing a compound annual growth

35.31% during the period. In case of value of digital payments, it has increased to 2527539 billion
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rupees s in the year 2017-18 from only 1066528.5 billion rupees in the year 1011-12 with a compound
annual growth of 15.47%.

II. Review of Literature
Abbigeri and Shettar (2018) in their study examined the changing trends in payments in the country

and discussed various modes of payment, benefits of digital payment and preparedness of the country
for the implementation of the system. The study also documented that digital payment system initiatives
taken by the government and RBI have resulted in growing acceptance and deeper penetration of the
system. In their study Pandey and Rathore (2018) on impact and importance of digital payment in
India opine that digital payment will help to increase employment, reduce risk in handling cash and
lower corruption. They also pointed out that slow internet connectivity and the additional charges
over the digital transactions are the most important barriers for adoption to digital payment system in
the country. In his study Rajanna (2018) analysed the growth of cashless transaction in the country
and observed that digital payment provided boost to the financial inclusion through increase in the
number of bank accounts. He also opine that the most important barrier for becoming cash less economy
of the country is the lack of digital literacy of a vast majority of population. Sagayarani (2018) opine
that for gaining the opportunity offered by digital payment system, financial literacy and education of
people living in rural India need to be improved. Suma Vally and Hema Divya (2018) in their study on
consumer’s adoption to digital payments system suggested that to make the country cash less awareness
level of the users needs to be improved. Manikandan and Jayakodi (2017) in their study conducted on
mobile wallet users in Chennai city found that users of mobile wallet were highly satisfied with their
transactions. They also pointed out that security issues were the major concern for its growing
penetration. Shah (2017) has shown that majority of transactions in India are still executed through
cash particularly in rural areas and in informal sectors. So, becoming a cash less economy for India is
not possible in near future. Singh and Rana (2017) made a study on consumer perception on digital
payment mode of transaction and found that perceptions of individuals differ significantly with their
level of education but there is no significant difference in perception for differences in demographic
profile of the individuals. Midha (2016) in his study pointed out that digitization is a great initiative to
make the country a knowledge society but to attain such goal it needs to be implemented properly and
remove the challenges in its implementation. Gupta and Arora (2015) suggested that digital payment
system can acts as a positive driver for development of agriculture sector and promotion of
entrepreneurship as well as empowerment of women in rural India. Jain (2006) argued that an efficient
digital payment system can ensure optimal utilization of funds for business firms, baking and other
financial institutions and individuals.

III. Objective of the Study
In the present study an attempt has been made to examine the growth of digital payments system

in the country during the period from 2011-12 to 2017-18 using secondary data from different sources.
The trend of digital payments in various segments during the period 2013-14 to 2017-18 also has been
analyzed in the study. Accordingly the objectives of the study have been listed below:

1. To analyze growth of digital payments system in the country during the period from 2011-12 to
2017-18.



Digitalization in India : The Way to Knowledge Economy70

2. To examine present contribution of different payment mediums in the digital payments environment
of the country.

3. To analyze trend of various digital payments segments during the period from 2013-14 to 2017-18.

IV. Database and Methodology
The study is purely based on secondary sources of data and all the data required for the study have

been collected from various official websites like, Reserve Bank of India (RBI), National Payment
Corporation of India (NPCI), NITI Aayog, Ministry of Electronics and Information Technology, etc.
Besides, different editions of relevant journals, magazines, etc. have been consulted fort the study. For
the study monthly data for 5 years from 2013-14 to 2017-18 on different aspects of digital payment
have been used and for analyzing such data simple statistical tools like, yearly growth, compound
annual growth etc., charts and diagrams have been employed with the help of statistical software
SPSS.

V. Evolution of India’s Digital Payments Infrastructure
In the context our country, initiation for establishing digital payment infrastructure was started in

the year 1988 with introduction of computerization of settlement system by RBI and core banking
system in the year 1998. Thereafter, the system has gone through a process of improvement through
introduction of internet banking, Real Time Gross Settlement (RTGS), National Electronic Fund Transfer
(NEFT), mobile banking, Immediate Payment Service (IMPS), Unified Payment Interface (UPI), E-
Wallets, Bharat Interface for Money (BHIM) application, granting universal baking license to new
players, granting payment bank license, etc. Moreover, increasing number of smart phone users in
India together with zero balance bank account contributed to a great extent towards becoming the
country a paperless one. The digital payment can be executed through Systemically Important Financial
Market Infrastructures (SIFMIs) and retail payments. SIFMIs cover the Real Time Gross Settlement
(RTGS) and financial market clearing while retail payment segment covers paper clearing, retail
electronic clearing (internet banking, mobile banking, NACH (National Automated Clearing House),

NEFT, IMPS, e-wallet, etc.) and debit/credit card payments.

VI. Analysis of Growth of Digital Payments under Different Segments

Figure-1 shows growth in Digital Payments over the past seven years from 2011-12 to 2017-18.

From the figure it is evident that the volume of overall digital payments has increased substantially

during the period from 2011-12 to 2017-18. It has reached to 10973.2 million in the year 2016-17 (year

of demonetization) from only 2589.3 million in the year 2011-12 and 7046.6 million in the year 2015-

16 (indicating a growth of 56% compared to the year immediately preceding the year of demonetization)

witnessing a compound annual growth rate (CAGR) of 28.44% during the period. The volume of

digital payments also further has increased by 44.6% in the year 2017-18. The volume of overall

payments has witnessed a CAGR of 35.31% during the entire period from 20111-12 to 2017-18.

Likewise, the value of digital payments has increased considerably during the period from 2011-12

to 2017-18 (Figure-2). It has witnessed a CAGR of 14.13% up to the year of demonetization and
15.47% for the entire period. It is thus evident that both volume and value of digital payments have
increased in a higher rate after demonetization.
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Fig.-1: Volume of Digital Payments (in million)

Source: RBI, NITI & Aayog

Fig.-2: Value of Digital Payments (in billion Rs.)

Source: RBI, NITI Aayog

The share of different payment systems in total volume (in million) and value (in billion rupees) in
the year 2017-18 are presented in Figures-3 & 4 respectively. In case of volume of payments, the share
of RTGS is negligible (0.78%) but it accounted for 46.18% of total value of transaction due to relatively
higher per transaction value of RTGS. Likewise, financial market clearing accounted for only 0.02% of
total volume of transaction but constituted 42.52% of total value of transaction.  Due to lower per
transaction value, the retail electronic clearing constituted only 7.64% of total transaction value in
spite of handing 40.17% of total transactions. The highest volume share in transaction was of card
payments in the year 2017-18 (51.66%) though its percentage share in total value of transaction was
only 0.42%. The percentage share of volume and value of retail paper clearing in total were 7.37% and
3.24% respectively in the year 2017-18. Thus, in the year 2017-18, most of the digital transactions were
executed through card payments followed by retail electronic clearing while RTGC accounted for
highest value of digital transaction followed by financial market clearing in the same year.
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Fig.-3: Share  of  different  payment  systems  in     Fig.-4: Share of different payment systems in total

total volume of payments (in million) in 2017-18       value of payments (in billion Rs.) in 2017-18

Source: RBI

Figures-5 & 6 depict the volume and value of RTGS during the period from 2013-14 to 2017-18
respectively. It is observed from the figures that both volume and value of RTGS have increased steadily
during the period. The volume has increased from 81.1 million in 2013-14 to 124.4 million in 2017-18
with a CAGR of 11.29% while value of RTGS has increased from Rs. 734252 billion in 2013-14 to Rs.
1167125 billion in 2017-18 with a CAGR 12.28%.

           Fig.-5: Volume of RTGS (in million)               Fig.-6: Value of RTGS (in billion Rs.)

 Source: RBI

The growth in volume and value of Retail Electronic Clearing (REC) consisting of Electronic Clearing
System (ECS), National Electronic Fund Transfer (NEFT), Immediate Payment Service (IMPS), Unified
Payment Interface (UPI) and National Automated Clearing House (NACH) during the period from
2013-14 to 2017-18 are depicted in Figures-7 & 8. In case of volume, it has witnessed a substantial
growth during the period and reached to nearly six times in 2017-18 of what it was in the year 2013-
14 with a CAGR of 54.91%. Likewise, value of REC has reached to four times in the year 2017-18 from
what was in 2013-14 with a CAGR of 41.73%. The observed evidence, thus, demonstrates that REC is
making its growing contribution in digital payment scenario of the country.
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Source: RBI

During the period 2013-14 to 2017-18 payments through cards comprising debit cards, credit cards

and prepaid payment instruments (PPIs) have witnessed a steady growth year after year both in terms

of volume and value (Figures-9 & 10). The volume and value of card payments have increased to

8207.6 million and 10607 billion rupees respectively in the year 2017-18 from 1261.8 million and 2575

billion rupees respectively in the year 2013-14 which indicate a growth of 550% and 412% in volume

and value of card payments during the period. The volume of card payments has observed a CAGR of

59.7% during the period while the value has observed a CAGR of 42.46%. It is also evident that the

volume of card payments has grown at greater rate than the growth in its value which implies that

this payment medium is becoming popular in small and retail payments segment in the country. It is

further observed fromFigures-11 & 12 that Prepaid Payment Instruments (PPIs) has recorded a volume

of about 3459 million transactions valued at rupess 1416 billion in the year 2017-18 from 133.6 million

transactions valued at rupees 81 billion in the year 2013-14 with a CAGR of 125.57% for volume and

104.48% for value of transaction. Thus, among card payments segment, both the volume and value of

PPIs have grown at a much faster rate than the average growth of the segment.
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Source: RBI

Along with growth and growing contribution of different digital payments medium, the volume
and value of paper clearing have shown declining trend during the period. Though the number of
paper clearing increased by 10.06% in the year 2016-17 compared to its preceding year, it was decreased
in the next year. Likewise, though the value of paper clearing increased slightly in the year 2016-17 (by
1.15% than the previous year), it has shown a declining trend over the period (Figures-13 & 14).
Considering the whole period of five years, the volume and value of paper clearing have shown a
negative CAGR of 1.77% and 3.21% respectively implying diminishing share of these transactions
with the passage of time in payment scenario of the country.

Source: RBI

VII. Conclusion
The country is steadily moving towards becoming a less-cash society with the large scale adoption

to electronic means of payment system in the country. In line with national agenda, the government
has been trying to building a vigorous and resilient technology infrastructure that would help to ensure
smooth functioning, safety and security of digital transactions. The efforts of the policy makers in that
direction have resulted in consistent growth in retail electronic payment systems, like NEFT, IMPS,
card transactions, PPIs, etc. and decreasing share of paper-based clearing instruments over the years.
But, growth of digital payments does not depend solely on the availability and implementation of
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payment technologies, rather it necessarily depends on other three indispensable factors- number of
smart phone users, number of internet users and number of bank accounts in the country. The central
bank of our country has taken initiatives in four strategic areas namely, responsive regulatory framework,
robust infrastructure, customer centricity and effective supervision to lead the country towards a less
cash economy. Ministry of Finance, Government of India has been taking major initiatives from time
to time to promote digital payment ecosystem in the country. The Digital Payments system in India
has been experiencing a consistent growth over the years and with multidimensional initiatives of the
government, growing number of smart phone and internet users, growing banking penetration in
rural India  and entry of global tech giants in the digital payments environment of the country it is
expected to witness an exponential growth in near future.
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INTRODUCTION:-
India is the fastest growing economy in the world. The Indian economy is the seventh largest

economy in the world measured by GDP and third largest by Purchasing Power Parity (PPP) after US

and China. The Indian economy has seen a lot of changes from being self-reliant to opening its door for

global trading by allowing LPG in 1991 under the then Finance Minister Mr. Manmohan Singh and

since then there is no seeing back. According to the latest economic survey 2017-18, the Indian economy

has seen a continuous growth averaging 7.5% between 2014-15 and 2016-17 although its growth is

expected to decline to 6.5% in 2017- 18. In a developing country like India the process of digital soundness

has been slow and got a huge push to go digital when the demonetization shook everyone. Although

there have been various initiatives taken by our Honorable Prime Minister Mr. Narendra Modi such as

:- Make in India, Swatch Bharat Abhiyan, Digital India, etc. It was during this money crunch when

people realized the importance of digitalization. As said by Rajat Gandhi on financial inclusion, “No

matter how many banks may open and how many boots you have on the ground, if the person does

not know about the financial options that are open to him policies, schemes and financial instruments

will mean little. It is important for a person to know what to look for and only then think of the

benefits that he can obtain from it”. With the demonetization people have realized how important it

has become for them to know about their money and what affects it the most and how they can

protect. This phase has helped the people to survive the cash crunch they faced and have also become

the driving force for digital literacy and financial literacy.

Digital India Programme is one of the foundation programme of Indian government and was

launched by the Prime Minister Mr. Narendra Modi on 1st of July, 2015. Its aim is the overall growth of

the Indian economy and to connect the rural areas with the urban areas. It aims at providing growth

through nine pillars namely :- Broadband Highways, Universal Access to Phones, Public Internet

Access Programme, E-Governance, Reforming Government through Technology, E-Kranti, Information

for all, Electronics Manufacturing, IT Jobs and Early harvest programmes. Every pillar has its own

importance, complexities in implementation and is a propellant for the overall growth of the economy.

OBJECTIVE OF THE STUDY:-

In the light of the above statement the present research paper aims at highlighting the following

points :-

1) Demonetization and Digitalization.
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2) Jio Helped In Digitalizing Rural India.

3) GDP and Digital India.

4) Sustainable Development.

ANALYSIS OF THE STUDY:-  Digitalization is a boon and needs to be utilized properly with the
demonetization. The demonetization not only shook the tax evaders but also pushed India to become
more digitally sound country and has also highlighted the benefits and need to go cashless.
Demonetization has also increased the transactions from mobile wallet and digital payment channels.

Pay tm said it hit a record of 5 million transactions in a day. It may be seen as a temporary phase but

the ease of access and availability has made more of a good alternative than the paper or plastic

money. With the adaptation of technology in the banking sector more and more transparency came in

the flow of money in the economy. Digitalization helped to have a virtual access to the money and

with the concept of E-Kranti in the banking sector it became easier for the people to avail the financial

services provided by them. Having a bank account is not only the matter of concern but also having

the knowledge that how their money gets affected by economic situation of the country and various

other factors for having a control over their finances  is also important. When people are financially

literate, they are more likely to explore the products and services offered by banks and use them for

their benefits. This accelerates the pace of financial inclusion, where everyone can access the basic

banking facilities rather than relying on the orthodox systems of money market. Financial inclusion

and financial literacy are two essential ingredients of an efficient economy.

Among the ambitious plans of Indian government one of them is digital India in which each and

every sector contributed to achieve this goal. One such initiative is taken by Reliance Industries in

which they established Reliance Jio Infocom Limited (RJIL). Experts say that to make the digital

revolution a success in our country, Jio’s move has contributed much. Reliance Jio has partnered with

several smartphone brands where Jio preview offer is available for a period of 90 days. Jio’s 4G-LTE

services include unlimited HD voice calls and video calls, unlimited SMS, unlimited high speed data

and a host of Jio premium apps. For a price sensitive market like India, launch of affordable data

services and free voice calls is indeed a welcome step. This is expected to drive greater data adoption

across segments. Telecos form the backbone digital India. Any market erosion, at this stage, may impact

the outcome of the “Digital India” vision. Such contributions from every sector can act as a catalyst to

the digital transformation in India. It should also be seen that the quality of the service is maintained

and does not affects the market negatively.

The digital India plan could boost GDP upto $ 1 trillion by 2025. It plays a key role in macro-

economic factors such as GDP growth, employment generation, labour productivity, growth in number

of businesses and revenue leakages for the government. India is the second largest telecom market in

the world. From 2014 there came a consistent decline of the value of Indian exports. India is the most
complex country in the world. It has the most layered democracy, the most varied interest groups, the
largest number of vetoes i.e. there is a lot of noise. The policy machinery isn’t well oiled, that means the
noise its making isn’t of a crash but it accompanies mending.
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TABLE: 1.1 ANNUAL REAL GVA AND GDP GROWTH (percent )

SOURCE:- Based on Data from CSO( Central Statistics Office).

From the above table it is clear that as per the first Advance Estimates (1st AE), released by the CSO,

growth rate of Gross Value of Added (GVA) at constant basic prices is estimated at 6.1% in 2017-18, as

compared to 6.6% in 2016-17. This is on account of lower growth in agriculture and allied and industry

sector, which are expected to grow at 2.1% and 4.4% respectively. In 2017-18 service sector is expected

to grow at 8.3% as compared to 7.7% in 2016-17. Within the service sector only the growth of public

administration, defence and other service sector is expected to decline in 2017-18.

There are many similarities between the path India has chosen for development and the UN goals

for Sustainable Development. The UN Sustainable Development Goals (SDGs) adopted by the

international community in September 2015 comprehensively cover social, economic and environmental

dimensions and build on the Millennium Development Goals(MDGs). India presented its first Voluntary

National Review (VNR), on the implementation of SDGs on 19TH July, 2017 at High Level Political

Forum on Sustainable Development (HLPF) at UN, New York. The VNR report focused on 7 SDGs :-

No poverty, Zero hunger, Good health and well being, Gender equality, Industry, Innovation and

Infrastructure, Life below water and Partnerships for the goals. India is now embarking on a fast rural
to urban transition. The need of the hour is the provision of public services by the cities to its residents.
Raising resources of the magnitude that is required for a sustainable urban transformation is going to

 

GVA at basic prices from 2014-15 2015-16 2016-17 2017-18(1st AE) 

Agriculture, Forestry and Fishing -0.2 0.7 4.9 2.1 

Industry 7.5 8.8 5.6 4.4 

Mining and Quarrying 11.7 10.5 1.8 2.9 

Manufacturing 8.3 10.8 7.9 4.6 

Electricity, gas, water supply and 

other utility services 

7.1 5.0 7.2 7.5 

Construction 4.7 5.0 1.7 3.6 

Services 9.7 9.7 7.7 8.3 

Trade, hotel, transport, storage, 

communication and services 

related to broadcasting 

9.0 10.5 7.8 8.7 

Financial, real estate and 

professional services 

11.1 10.8 5.7 7.3 

Public administration, defence 

and other services 

8.1 6.9 11.3 9.4 

GVA at basic prices 7.2 7.9 6.6 6.1 

GDP at market prices 7.5 8.0 7.1 6.5 
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be a daunting challenge. The average cost recovery is less than 50% in most of the Urban Local Bodies
(ULBs). The way forward is to encourage the ULBs to raise resources through various innovative
financial instruments such as municipal bonds, PPs, credit risk guarantees, etc. Access to affordable
reliable, sustainable and modern energy has deep inter-linkages with all the other goals. It is directly
and indirectly linked to other sustainable development objectives such as good health, and well being,
gender equality, industry, innovation and infrastructure, sustainable cities and communities.

CONCLUSION AND SUGGESTIONS:-
The estimated impact of digital India by 2019 would be cross cutting, ranging from broadband

connectivity in all panchayats,  WI-Fi in schools and universities and public Wi-Fi hotspots. The
programme will generate a huge number of IT, Telecom and Electronics jobs, both directly and indirectly.
The success of this programme will make India digitally empowered and the leader in usage of IT in
the delivery of services related to various domains such as health, education, agriculture, banking, etc.
Digital empowerment of citizens will pay emphasis on universal digital literacy and availability of
digital resources and services in Indian languages. The programme will be implemented in phases
from 2014 till 2018. The source of funding for most of the e-Governance projects at present is through
budgetary provisions of respective ministries or departments in the central or state governments.
Requirement of funds for the individual projects for digital India will be worked out by respective
nodal ministries or departments. To implement this government is planning to strengthen National
Informatics Centre (NIC) by restructuring it to support all central government departments and state
governments. Some of the challenges which government is facing in its implementation are :-

1) Lack of education.

2) Lack of infrastructure and required technology.

3) Financial and technical issues.

4) Attitude of citizens as well as government personnel.

5) Cyber crimes and lack of confidence.

6) High costs.

7) Training needs.

A digitally connected India can help in improving social and economic condition of people through
development of non-agricultural economic activities apart from providing access to education, health
and financial services. Hence, the overall growth and development can be realized through supporting
and enhancing elements such as literacy, basic infrastructure, overall business environment, regulatory
environment, etc.
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Introduction
“Education, vocational training and lifelong learning are central pillars of employability, employment of

workers and sustainable enterprise development” - International Labour Organisation

Skill development is critical for economic growth as well as social development.  It is the dream
project of Indian Prime Minister Mr. Narendra Modi.  It is a Multi Skill programme launched to create
opportunities and scope to develop millions Indian youth’s talent and skill by providing training covering
all the area rural as well as urban. India is successively moving forward as knowledge based economy.
In fact Skill and knowledge are the driving forces of economic as well as social development for India.
Economics respond more effectively to the opportunities & Challenges of the world of work if associated
with higher and better level of skills. Whenever skill is the competencies required to complete the tasks
in most efficient way to maintain the agreed set of quality standard. So, Skill development may be
defined as a way to empower the workforce with the necessary skills, knowledge through vocational
or technical training to meet the industry requirements and to ensure competitiveness in the dynamic
global market (Maclean, 2013).

According to National Skill Development Corporation (NSDC) – India, skills can be classified into
four levels based on the degree and duration of training required. Skill Level 1 (Semi skilled) refers to
skills that can be acquired through short-term courses, focused interventions and on-the-job training.
Skill Level 2 (Skilled) refers to skills that are specific to the occupation and can be acquired through
technical or vocational training. Skill Level 3 (Highly Skilled) refers to skills involved in highly technical
or commercial operations and can be acquired though degrees, diplomas and post graduate education.
Skill Level 4 (Highly skilled with specialization) refers to the skills with high specialization involving
research and design that can be acquired through doctorate or many years of work experience.

Types of Skills 

Hard Skill

Technical abilities related to an organisation's core 
business i.e. operational Machinery, Computer 

protocols, Financial procedures,  safety standards 
and sales administration etc.

Soft Skill

Personal Characterstics of an 
Individual i.e. communicating, 

listening, giving feedback, problem 
solving, resolving conflicts etc.



81 Shodhmanthan 2019, Vol.X, Sp. Issue-5, ISSN: (P)0976-5255 (e) 2454-339X (Impact Factor) 5.463 (SJIF)

Indian ecosystem of skill development is not only complex and large but also diverse and providing
different level of skills among the heterogeneous Indian population. Basic structure of Indian Education
and Skill Development may be defined as under:

Figure 1: Current Structure & Supply Of Education & Skill Development System In India

Source: World Bank

Objective of the Study
• To study the prospects and challenges for skilling in India.

• To study and analyse the challenges faced by skill development system in India.

• To analyze the challenges faced to develop skill in India in terms of financial resources.

• To know the present skill capacity of India.

• To suggest possible solutions or ways forward for the skill development in India.

 Data and Methodology
This is a descriptive study based on secondary data and information which is collected from the

concerned sources as per need of the research. The relevant books, article, papers,  documents of
various ministries/departments and organizations, Ministry of MSME, Yahoo Finance, Google finance,
websites of respective start-ups companies and various government agencies and their annual reports
has been  used in this study.
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Features of Skill India Programme
• To enhance the skill of Indian youths not only to get the employment but also for starting up new

ventures

• To provide training, support and guidance for all traditional occupation like carpenters, welders,
blacksmith, tailors and wavers etc.

• To Emphasis new areas such as jewellery industry, banking tourisms, gem industries, construction,
real state and other allied sector in which skill development is not sufficient

• To conduct training programme at international level so that Indian youths may be able to meet
domestic demand alongwith the demand of other developed and developing countries such as

Germany, United State of America, Japan, China,  Russia, Canada etc.

• To generate and create hallmark named Rural India Skill to standardise and certify the training

process.

• To initiate tailor-made, need based programme for specific age groups Indian youths such as

language and communication skill life and positive thinking skill, management skill, personality

development skill, behavioural skill including job and employability skill.

• To develop innovative course methodology of “skill India” including brainstorming sessions, games,

practical experience, group discussion, and case studies.

Polices Under Skill India Programme

Following development policies has also launched by our honourable Prime Minister Mr. Modi at

the time of formally launching the Skill India Campaign:

• National Policy for Skill Development and Entrepreneurship 2015

• Pradhan Mantri Kaushal Vikas Yojana (PMKVY)

• Recognition of Prior Learning (RPL)

• Skill Loan I(2016-17 to 2020-21) scheme aimed a Aims of UDYAMITA (2016-17 to 20-21) Plan

o Educate and equip potential and early stage entrepreneurs

o Connect entrepreneurs through a Mentor Network

o Coordinate and support Government Schemes

o Catalyse a culture

o 2200 colleges, 300 schools, 500 Government ITIs and 50 Vocational Training Centres (VTCs)

o Entrepreneurship Resources and Coordination Hubs

o Massive Open Online Courses (MOOCs) facilitated by faculty

o National E-Hub, 6 Regional E-Hub, 50 Nodal E-Hubs and E-Hubs (colleges, schools, ITIs and
VTCs)

Challenges before Skill Development Initiatives in India

Complex Institutional Set-up
Indian existing structure for skill development is not only complex but also have over lapping

priorities. According to government data, skill development initiatives are spread across about 20



83 Shodhmanthan 2019, Vol.X, Sp. Issue-5, ISSN: (P)0976-5255 (e) 2454-339X (Impact Factor) 5.463 (SJIF)

different ministries, and 35 state governments and union territories. Under such complicated and over
lapping institutional set up NSDC has been created to consolidate efforts in skill development.

Inadequate Infrastructure
It has been predicted by NSDC that there will be an incremental requirement of 347 million skilled

personnel in India by 2022 but India is facing with a significant skill development challenge as over the
forthcoming decade because there are expectation to join the workforce approximately 12 million
people every year. Our country has only a total technical and vocational training capacity of 4.3
million whereas 12.8 million new additions in labour force every year. Bridging the gap is a major
challenge of devising such huge infrastructure setup.

Lower Mobilization in Skill Institutes
Indian students prefer a regular degree course in comparison to vocational training because it is

more valuable than a certificate if other things remain equal. Indian skill institutes like ITIs and
polytechnics have low enrolment as compared to their enrolment capacity due to the orthodox thinking,
reluctant to migrate and low salaries at entry level.

Direct admission without pre-assessment or entrance tests
In India, there is low frequency of pre-assessment or entrance tests before admitting students to the

skill training institutes. It leads to a mismatch between the Interests of students  and the abilities of the
students so they feels unable to cope with the course requirements and thus drop-outs occur.

Lack of standardization of the course curriculum or training delivery systems
It is not possible to compare courses across different training institutes due to lack of standardization.

It also creates ambiguity among the student about skills which will be imparted under a particular
course at some training institute. Measurement and evaluation of competence outcomes also have lack
of standardized approach.

Lack of proper career guidance
Due to the inadequate placement statistics and weak industry linkages of the training institutes, it

is not possible to properly guide the students. Normally these institutes are set up in rural area but the
jobs offered to them are in urban areas. It leads to uninformed skill acquisition choices.

Unaffordable Training Cost
The training cost in India is very high so it may not be afforded by various students. High training

cost does not appeal the target population due to unsatisfactory placement records and low salary
offers after the training completion.

Lack of Skill Development of Female Workers
There is lack of female skilled workforce because a large no of female workforce are engaged in low

paying unorganised works. There is also lack of primary education for women in rural and urban both
the area which is approximately 65% and 30% respectively.

Lack of participation of private sector
In India, Private sector in not participate in policy formation and curriculum development relating

to education and vocational training because mostly private sector institutes are located in urban area
therefore rural population remain lags behind.
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Demand and Supply Mismatch
 There is a lack of matching the demand generated by the industries and supply of labour-force. It

leads to aggravate all types of skill development initiatives of the Government and its partner agencies.

Suggestions and Recommendations

Based on the above analysis, following recommendations may be made for improvement in the

quality of training and for reduction in the skill gap in India.

Establishment of Quality training Institutes and evaluate their performance

To enhance the employability of students, there is an urgent need of quality training to provide the

students. NSDC should not only to develop some basic techniques to evaluate the performance of such

institutes but also encourage them to perform better in addition to providing the grants to such

institutions. It may be implemented by providing incentives based on performance in certain criteria

such as total number of students placed with acceptable salary packages, to such institutions. It will

certainly generate competition among such institutions to provide quality training therefore more and

more students may be placed.

Conducting the skill survey

It is necessary to find the exact skill requirement of employers to bridge the gap between the demand

and supply of skill man force. Survey will also help not only in designing course structures of the

training programme but also in developing the standardized course curriculum or training delivery

systems.

Enlighten the students

Students should be made aware and be informed about the existing training institutes, courses

offered and career opportunities after course completion, placement records along with the institute

ranking through newspapers, magazines or centralized portals so that students may be able to choose

the right institute and course based on their interests and demand in the market. It will also helpful in

keeping a check on the fraudulent Institutes which are cheating students and are not credible.

Conclusion

In India, the concept of skill development has been largely recognised. To initiate skill India in rural

as well as urban areas, many programs and policies are being formulated.  There is a urgent need of

skilled workforce to make India internationally competitiveness and to boost its economic growth

further. As India is moving rapidly towards the knowledge economy it becomes important to focus on

the advancement of skills relevant to emerging economic environment. An efficient skill development

system is the need of the hour for transforming its demographic dividend. Indian rural masses are still

in a backward condition, therefore, steps have been implemented to develop skills amongst them for

the purpose of obtaining self-sufficiency in resource utilization, governance and leadership. Literacy
skills, computer skills, craftsmanship, manufacturing, trading skills etc are different kinds of other
skills which may open ways towards development of the individuals.
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Introduction
Nanotechnology has evolved too much greater heights resulting in widespread application in various

fields like electronics, healthcare, medicine, food etc. Nanotechnology has developed in improving
and revolutionizing the industrial and technological sectors like medicine, energy, home security, food
safety, transportation, environmental science. Nanomedicine is a huge arena covers medical applications
of nanotechnology from biological devices to molecular nanoelectronic biosensors etc. The nano-
medicine deals with the issue of solving the problems of toxicity and impact of nano-materials of the
environment.

Drug design is an integrated developing discipline which portends an era of tailored drug. It involves
the study of effects of biologically active compounds on the basis of molecular interactions in terms of
molecular structure or its physico-chemical properties involved. The drug is more commonly an organic
small molecule that activates or inhibits the function of a bio-molecule such as a protein, which in turn
results in a therapeutic benefit to the patient.

Drug delivery has the potential to have a tremendous impact on treatment of retinol diseases.
There are a large number of drugs that are reasonably effective to treat retinal conditions, but those
drugs are limited by delivery issues such as the need to mitigate side-effects. A drug delivery system is
a formulation or a device that enables the introduction of a therapeutic substance in the body and
improves the efficacy and safety by controlling the rate, time and place of release of drugs in the body.

Objectives
1. Nanomedicine acts faster than traditional drugs.

2. Drug design meets regenerative medicine.

3. Nanomedicine desirable in anti-cancer therapy.

4. Nano-particles for vaccine/gene delivery.

Analysis of Data
1. Nanomedicine acts faster than traditional drugs- Early diagnosis plays an important role for the

successful prevention and efficient treatment of diseases. This is particularly true in the case of
cancer, as earlier diagnosis correlates with a significant increase in the cure rate. The molecular
mechanisms of the patho-physiology will lead to the development of newer and better anti-cancer
drugs. The advantages of nanoparticles based diagnosis lies in their higher sensitivity and selectivity
when compared to classical methods. One advantage of nanoparticles for biomedical applications
is their ability to overcome biological barriers and localize into the target tissue. The nanoparticles
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could be a carrier is the active drug itself. The targeting of specific tissues could be due to passive

targeting or active localization using specific additional molecules, which allows for molecular

recognition of the target tissue.

2. Drug design meets regenerative medicine-Nanotechnology has contributed towards the design

and construction of scaffolds using various materials, such as collagen, calcium sulphate, chitosan

hydoxyaptite. These can be further modified with the addition of nanoparticles like boron, growth

factors or stem cells.

The various nano-based scaffolds acted on bone matrix to promote recruitment of circulating stem

cells, induce proliferation. Other applications of nanotechnology in regenerative medicine include

repair of nerve inquiries. Incorporation of neurotrophine-3 and chondroitinase ABC for the treatment

of spinal cord injuries. The results showed accelerated nerve regeneration through provision of

topographical signals and multiple biochemical cues arising from both nanofibrous scaffolds and

cytokines.

3. Nanomedicine desirable in anti-cancer therapy-Although chemotherapy has been one of the

principle treatment modalities for cancer, efficacies are mostly unsatisfactory due to non-specific

actions which results in significant systematic side effects. Anti-cancer drug molecules should act

specifically on target cancer cells and accumulate preferentintally at target tissue in sufficient

concentration.

Therefore improvement of delivery efficacy of anti-cancer drugs can enhance the selective

cytotoxicity to tumor cells and is essential to reducing side effects in the body.

Cancer vasculatures have unique characteristics in both morphological structure and physiological

features. These include

1. Highly chaotic and irregular arrangement of blood vessels and in contrast to normal ones.

2. Cancer blood vessels have over abundance of anionic phospholipids and proteoglycans.

Macromolecules and nanoparticle drug carriers engineered to specific size can thus preferentially

extravagate from leaky cancer vasculatures and accumulate in cancer tissues chemotherapeutics is

increased and trapping of drug molecules can be achieved with high potency.

4. Nano-particles for vaccine/gene delivery- Dendrimers have also been demonstrated to be a good

delivery system to carry the anti-cancer agent. Current biological vaccines consist of polynucleotide

vaccines, DNA vaccines and plasmid vaccines. Nanotechnology can serve as an efficient sustained

release delivery system for loaded vaccines. The nanoparticles could release these vaccines molecules

at a sustained rate loading to continuous gene expression. This preserves the level of vaccine

molecules to blood and maintains continuous production of specific antibody.

Conclusion

Nanomedicine is now fully into our daily life and has brought innovation to current diagnosis

and therapeutic approaches in clinical medicine. Newer materials, technologies and methods will be
emerging to promote further development of nanomedicine compared with conventional materials.
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Nanoparticles can gain easy access to cells, tissues and even organs. Many researches have been already
engaging in cytotoxity evaluation in various cells, to investigate and estimate the potential toxicity
induced. Development of tissue engineering and scaffolds as well as nanodelivery system, the sustained
release of nanomaterials in specifically targeted organs in the body can achieved thus reducing
systematic toxicity effect. New testing need to be conducted to ensure safety to patients.
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Introduction
Premchand is a well-known novelist who has made a high amount of contribution especially in the

modern Hindi Literature. He is a eminent writer and he has written various novels and short stories
especially in Hindi and Urdu language. Premchand lived in the time when Hindi literary was only
Centre upon the magical and fairy tales and writer . It was Premchand because of his readers came to
experience a new variety of Hindi literature where common man and his works were given the status
of heroes and heroines and the problems which were faced by them was actually presented to the
readers in the form of real India. His literature was actually brought a lot of transformation in the
minds of the readers and had also given off is on the social problems and discriminations that are
going on in day to day life. Many readers came to know about the feudal system, zamindari, poverty,
communalism, caste system and all the social and economic conditions which were prevalent at that
time in India. His works in the field of Hindi literature shape and give a new dimension to modern
Hindi Literature where does came to know about the reality of the society and how does reality and
social evils and discrimination structured their life around them.

His novels actually brought the life and struggles of the people who were belonging to the lower
section of the Indian society how these people struggle various social phenomenon which existed in
the society.1 The reason why Premchand novels are so highly critical and analyze because of his novels
actually spoke about the Rapid socio economic changes and always made it a point that social issues
where the real Evil in the society which corrupted the brilliant minds of  Indian people. He actually
gave a shape to his ideas and characters and made it as a theme in his Novels which was actually
adopted from the real world. From his novels you will find the understanding that every human being
is normal and good but the environment and the social cultural actually affected them and corrupt
them in various aspects. Premchand’s contribution in Hindi fiction is great to many novels which
actually revolve around social issues such as SevaSadan ,Gosha- e- Afiat,Ranga- Bhoomi ,Kayakalpa
,Nirmala . All of these novel through a high impact upon the social evil that was going on as a tradition
in Indian society and also tried to emphasize on the fact that these social evils actually where degrading
Indians morally and affecting them in various forms. Please find that the social realism which is been
depicted by the Premchand is more and more positive and progressive when it is compared to any
other writers. His stories where highly imaginative but it was very much close to reality. Premchand’s
affinity towards a socially engaged literature work the result why is he still being considered as an
eminent contribute especially when it comes to Hindi literature. He was elected as the first president of
the Indian writer’s body. His speech Sahitya Ka Uddeshya was heard by a wide of audiences and is

1 “Premchand - Wikipedia.”  https://en.wikipedia.org/wiki/Premchand. Accessed 25 Jan. 2019.
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being still changed by the youth generation and the modern society of India. His simple but powerful
nature was created a great deal of impact on his audience and the Hindi literature of different dimension
where people could actually perceive truth, beauty, freedom and humanity. According to him literature
had only one definition which was actually considered as ‘the criticism of life’. From Premchand we
can learn that art of natural gift can actually be moulded unannounced with the education and with
the curiosity which is generated from the world around him. He actually gave Hindi literature on you
meaning and concept which is still appreciated worldwide.

Review of Literature
Premchand's first story was written on Duniya ka sabse Anmol Ratan in the year 1907, in the story

he brought emphasis on the freedom struggle and named “.The Last drop of the blood “as the most
precious jewel on the earth. He had written a series of collection of short stories and novels, which has
created a great emphasis on the lives of people and hybrid the social stereotype which has always been
brutally resided in the minds of indians especially. His first collection of short stories included Soz-e
Watan which was written in the year of 1908 dress collection of short stories was highly founded
incendiary and was banned by the Imperial government of India. 2Even after the ban of his copies he
didn’t gave up and kept on expressing the pain and suffering all the social message through his writings.
His writings where a great contribution and is being still considered as a form of Preach even  to
modern readers. As his work highlighted the exploitation in justice and tolerance which was going on
single handedly in the society, which is the sole reason why even modern readers and young urban
readers prescribe Premchand stories in school textbooks as well. Premchand tries to understand human
relationship and considered every individual as of good nature. He believes that the social, which is
brought in of an individual is actually the result of the social circumstances and citation that has been
observed in the society in their day to day life. Some of his finest writing shows influence of Mahatma
Gandhi and the Russian Revolution. He has brought in light the bad impact of social culture which are
causing degradation of moral values such as the need for widow remarriage, the ramparts system of
Dowry and untouchability, unless labours, bribery, corruption, social inequalities and class which are
affecting and exploiting humans at various emotional levels. His work in Sevasadan is being still and
appreciated by young leaders of the Indian society. In this novel has actually portrait the struggle of
women in the Indian society and how affected the growth of women in the society.3 His novels and his
character actually played a powerful impact when it comes to write the problems which are going on
socially and affecting people’s mind at a very social level. Because of his immense contribution in the
field of Hindi literature has been termed as the Upanyas Samrat by various different writers and even
by many more. The famous novels include Godan, Bazar e Husn, Karmabhoomi, Shatranj Ke Khiladi,
Gaban , Mansarovar, Idgah. Many Indians had also tried to include his novels in their work as a form
of art. His work in Kafan has been highly accepted from the actor factor company and has been still
performed by various theatre groups and has been adopted to convey social messages to common
people the form of artwork.4

2  “111 Social concern as a theme in the selected novels of Munshi ....”  http://www .advancedjournal.com/download/374/
2-4-71-863.pdf. Accessed 25 Jan. 2019.

3 “Premchand Learning | Premchand Facts and Resources ....”  http://www.defaultlogic.com/learn?s=Premchand . Accessed
25 Jan. 2019.

4 “Between two worlds : an intellectual biography of Premchand (Book ....” http://www.worldcat.org/title/between-two-
worlds-an-intellectual-biography-of-premchand/oclc/21149520. Accessed 25 Jan. 2019.
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Conclusion
Premchand actually reflected his enthusiasm for social change and social evils through his writing

and brought a good emphasis on social problems such as exploitation of the poor farmers, prostitution,
child marriage, the problem of widows where the main leading social problems faced by Indians.
Through his writings he believed that he could bring transformation and social welfare and justice to
all the problems which are going on day to day life. Before his time people were only confined to fairy
tales and novels which used to clot their imagination. Premchand is a novel writer who actually tries
to evaluate individual from social point of view. From his writing you will understand that any
individual as human is never Evil is the social circumstances and the evil which is residing in the
society, which is the real cause for degrading the moral value of individuals in the society especially in
India. Munshi Premchand actually considers that the social environment is the real factor when it
comes to shaping individual as a whole person and he actually tries to understand life criticisms and
also try to understand the relations in the society which were the root of social evils.
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Introduction:-
Digital banking is part of a broader context for online banking, where banking services are provided

on the Internet. Changes from conventional to digital banking have been gradually and continue, and
banking services have been formed by different degrees of digitization. In the second half of the 1980s,
the need for computerization was felt in the Indian banking sector, to improve customer service, book-
keeping and MIS reporting.  Banks used information technology initially with the introduction of a
standalone PC and went for local area network (LAN) connectivity. With further progress, banks
adopted core banking platforms.  Thus the branch banking bank has turned into banking. Core Banking
Solution (CBS) enabled banks to facilitate customers as a promising step to increase the convenience of
customers anywhere and anytime through banking.

The process of computerization gained momentum with the inauguration of the economy in 1991-
92. For this change, a major driver was inspired by increasing competition from private and foreign
banks. Many commercial banks start moving toward digital customer services to remain competitive
and relevant in the race. For end-to-end stability and services, there is a demand for optimization on
the convenience and user experience. The market offers Cross Platform Front End, which enables
purchase decisions based on home appliances such as mobile devices with a desktop or smart TV at
home. In order to meet the demands of consumers, banks need to focus on improving the digital
technology that provides agility, scalability and efficiency. In the contemporary banking era, digital is
a discussion and banks have to be in the race for new banking needs, not only digital banking, Internet
banking, mobile banking, direct banking, various banking applications, front-end concepts Are. Social
media in banking, artificial intelligence, robotics, chat-bots, cognitive computing, block-chain, big data,
voice biometrics etc.; Although it also includes various back-end modernization programs which are
used to enable the overall goals of digital banking, including legacy modernization, integration, CRM,
document imaging / OCR etc.

Review of Literature
In essence, an attempt has been made to present a review of previous studies, in which there is

direct or indirect relevance for this study. It is likely to provide a glimpse of the work done on the
studies related to the digital revolution in the Indian banking sectors.  These studies have been kept in
chronological order so that the proper perspective can be developed to further the current project.
There are many points of reviews of previous study through literature such as.......
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Bhaumik and Sarkar (1996)’’ reveal that towards the end of 1980s, the de-regulation process gained
momentum with growth in the high-tech sector in India. The de-regulation became an important
mechanism for generating competition in the banking system in many developing countries.

KeKre (2009) and Uppal (2010) found that ATM will continue to play a significant role in these
broad objectives of inclusive banking that RBI has laid forth. The study concludes that among all e-
channels, ATM is the most effective while mobile banking does not hold a strong position.

Hugar (2008) and Kalyansundar (2007) revealed that The new millennium has ushered in large
scale technological advancement in the Indian sector. With the advent of new generation private
sector banks having the latest technology, other banks have also started upgrading their technology to
those levels. The study also suggests adopting of CRM by public sector banks to stand strong in the
competitive environment.

Further group of studies such as Hua  (2009) ,Kamble (2009) and Ismail. (2009) observed that that
perceived value has increased the effect of empathy on customer satisfaction, but it has not increased
the effect of responsiveness and assurance on customer satisfaction. . Perceived ease of use is of less
importance than privacy and security. Security is the most important factor influencing user’s adoption.

Objectives of the Study
      The main objective of the study is to establish about the digital revolution in the Indian banking

sectors.  The specific objectives are—

1. To present a brief review of literature.

2. To identify the features of digital revolution in the Indian banking sectors

3. To identify the classification of  Indian banking aids

4. To identify the meaning of in  Indian banking

5. To present a birds eye history of  digital  Indian banking

Research Methodology
The research methodology is a method for collecting all kinds of information and data related to

the subject in question. This chapter uses to discuss fundamentals research methodology and different
techniques of the research study. Researcher famed hypothesis for study objectives and identify
dependent variables and independent variables for research work. The purpose is to examine all the
issues involved and conduct a systematic analysis. In the methodology, overall research design, sampling
process and field work were completed and finally involved the analysis process. Secondary data
methods used in the study have been used.

Digital Revolution in the Indian Banking  Sector:-
Banking in India, in the modern sense, originated in the last decade of the 18th century. The first

banks were Bank of India, which was established in 1770 and was liquidated in 1829-32; And General
Bank of India, established in 1786 but failed in 1791.  The largest bank, and the oldest still existed, State
Bank of India (S.B.I.). It originated and started working as a Calcutta bank in mid-June 1806. In 1809,
its name was changed to Bank of Bengal. It was one of the three banks established by the President’s
rule; the other two were Bank of Bombay in 1840 and Bank of Madras in 1843. In 1921, three banks
were merged to form the Imperial Bank of India, which was India’s independence. , Became the State
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Bank of India in 1955. For many years, Presidential banks worked as semi-central banks, as their
successor did, until the Reserve Bank of India was established under the Reserve Bank of India Act,

1935. , 1934

The digital revolution, also known as the Third Industrial Revolution, is a change in digital electronics

with mechanical and analog electronic technology, which began anywhere from the late 1950s to the

end of the 1970s, and digital computers and digital records Continuing with the spread of adoption,

the present day.  Clearly, this term refers to the broad changes brought by digital computing and

communication technology during the second half of the 20th century (and later). In accordance with

the Agricultural Revolution and the Industrial Revolution, the Digital Revolution marked the beginning

of the Information Age. The center of this revolution is the widespread production and widespread

use of digital logic circuits, and its derived technologies, including computers, digital cellular phones

and the Internet. These technical innovations have changed traditional production and business

techniques.  In 1988, Reserve Bank of India set up a Committee on computerization in banks headed

by Dr. C. Rangarajan. 

Digital banking digital banking has circulated merged services on the net, which aims to serve both

banks and consumers as a means of providing convenient, fast and better experience compared to old

form banking.  Changes from traditional and digital banking are gradually and it should be defined in

the degree of service digitization through a classification in Yes and No. It includes high level process

automation and web-based services and can provide APIs for institutional service structure to carry

out banking products and transactions. With the help of this digital banking user can access financial

data through desktop, mobile device and ATM machine etc. In India, banks are taking traditional

banking toward traditional banking. Everyone is eyewitness for it. Today it gets very serious. For this,

our Indian government also performs many remarkable works for this facility banking practice.

Currently, it is moving towards digital banking services. Everything in the Indian banking sector is

going to happen, based on digital banking. Although it was felt for the computerization of the Indian

banking service sector in the 1980s with the aim of developing customer service in a convenient and

comfortable way, the Reserve Bank of India, under the chairmanship of Dr. C. Rangarajan, for the

computerization of banks formed.  Banks are not only part of our lives, but also play an important role

in our daily lives. For many people, one day will not end without at least one financial transaction.

Thus, banks always try to adopt the latest technologies to increase customer experience. Digitization is

not an option for the banking industry, but it is indispensable because every industry is being digitized
and the banking sector is no exception. Mobile banking is growing faster than online banking.

Conclusion
. To sum up above points, it cannot be wrong to say that due to the adoption of this digitization,

there are obstacles in addition to some important changes in banking sector of India. As we are in
the digital age, it is not possible to avoid development and services or digital banking. Everyone
uses smart mobile devices, which are called smart phones, which are used at any time and at any
time to access digital banking services. Thus, digital banking is in place of todays inevitable.  As
people want convenient banking services, they are very happy to use this digital banking system in
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comparison to the traditional banking system, where the customer has to go to the branch of the
bank. On the other hand, there are cyber threats in technology that should be properly covered by
such high security system. Then, digital banking will be the gift of people of this digital age
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INTRODUCTION:- Today knowledge is the primary input in the economic activities of a country.
India’s achievement in science, technology, astronomy and other allied areas reinforce the fact that
the country has tremendous potential as well as a developed vision. India’s initiatives have largely
developed around three functional pillars of the knowledge economy are:- Education, Innovation and

ICTs. The government of India is supporting state governments to establish knowledge based industries

by promoting software technology parks, biotechnology parks, export processing zones and so on. ICT

has been used as a tool for empowering certain social groups such as farmers and artisans as well as

common citizens and it is being adopted at the gross root level through various initiatives and pilot

projects. Private/ Public partnerships have been established across India and many corporate

organizations are collaborating with non-governmental organizations, local self-help groups for various

social development and social welfare programmes. There are two reasons for the development of

knowledge based societies:- First, The explosive growth in economy(especially in science and technology)

sector. Access to new technologies and services for information provision and the transfer of knowledge

is a priority in developing countries like India. Second. Innovative ideas and enterprising minds

combined with ICT can go a long way in empowering and enriching the vast majority of the unprivileged

rural poor. Various studies have indicated that initiatives for the digital economy in India centered

around six “C’s :- Computer density, Connectivity, Contents, Cyber Laws, Costs and Common sense.

The knowledge economy is defined as the ability of the organization in a society to being together

powerful computers and well educated minds to create wealth. Knowledge economy relies primarily

on the use of ideas rather than physical abilities and on the application of ICT rather than the

transformation of raw materials or exploitation of cheap labour. There are 4 pillars on which Knowledge

Economy stands are:- Innovative system, Economic incentive and institutional regime, Information

infrastructure and education and training. The India Right to Information Act 2005 came into force

from 15th June, 2005 and provides citizens with the right to secure access to information under the

control of public authorities. A National Informatics Policy has been formulated by the National Task

Force on Information Technology and Software Development which was set up by the Prime Minister

on 22nd May 1998. In order to force in 2005  recommended building a peoples movement known as

“Marching towards knowledge society” by taking into account the following elements:-

*Social transformation, wealth generation and knowledge protection.

*Stepping up the human resource.

*Capability development by education.
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 Knowledge Economy is a term popularized by Peter F. Drucker in his book, “The Age of
Discontinuity”. Knowledge based economy relies primarily on the use of ideas rather than physical
abilities and on the application of technology rather than the transformation of raw materials or the
exploitation of cheap labour. Knowledge is being developed and applied in new ways. Trade is
expanding world-wide, increasing competitive demands on producers. The global knowledge economy
is transforming the demands of the labour market throughout the world. It is also placing new demands
on citizens, who need more skills and knowledge to be able to function in their day-to-day lives.

OBJECTIVE OF THE STUDY:- In the light of the above statement present research paper aims at
highlighting the following points :-

1) Creating a labour force to compete in the global economy.

2) Governing and financing lifelong learning system.

3) Agenda for the future.

4) Financial Literacy.

ANALYSIS OF THE STUDY:- Most of the learning takes place when a worker starts a new job. In
the knowledge economy, change is so rapid that workers constantly need to acquire new skills. Now
the firms want those workers who are willing and able to update their skills throughout their lifetimes.
Countries need to respond to these needs by creating education and training systems that equip people
with the appropriate skills. The private education sector is growing rapidly in countries with transition
economies as well. At the same time new service providers :- Private sector trainers, virtual universities,
international providers, corporate universities, educational publishers, content brokers and media
companies have arisen to complement and challenge traditional institutions. This growth of the private
sector reflects the rising demand for more and better education as well as dissatisfaction with the
traditional education and training system. “Spending on training has increased dramatically”. Now
corporations are spending more and more on training to become or remain competitive in the global
knowledge economy.

To create effective lifelong learning systems, countries need to make a significant change to both
the governance and the financing of education and training. In many industrial countries governments
that once focused exclusively on public financing and public provision of education and training are
now trying to create flexible policy and regulatory frameworks that encompass a wider range of
institutional actors. These frameworks include legislation and executive orders, arrangements for
ensuring co-ordination across ministries and other institutions involved in education and training
activities and mechanisms for certifying the achievements of learners, monitoring institutional and
system performance and promoting learning pathways. Within this framework the role of incentives
is critical. The private and public sectors need to work together to finance learning equitable options
that combine public and private financing. Whatever mechanisms are used financing of learning beyond
the basic competencies should include both cost-sharing and subsidy components.

The demands of a lifelong learning system are enormous, and most countries will not be able to
implement all elements of the system at once. Countries must therefore develop a strategy for moving
forward in a systematic and sequenced fashion. An important step is to identify where a country
stands particularly with respect to its international peers. One way in which countries could move
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forward would be by establishing national benchmarks for measuring lifelong learning outcomes.
Such measures are underdeveloped. Continual reform is needed not only to accelerate the pace of
reform but also deepen the extent to which fundamental transformation of learning is carried out.
Reform and change must therefore be built into institutions own processes. In addition, policy changes
need broad support and dialogue to facilitate ongoing adjustments during implementation. The World
Bank can help in this effort by deepening the understanding of implications of the knowledge economy
for education and training systems and by disseminating analytical and policy documents on education
for the knowledge economy.

According to a survey over 76% Indian adults lack basic financial literacy and they don’t understand
the most basic and key financial concepts. There is a lack of understanding among Indians about the
basic principles of money and household finance. Digitalization has revolutionalized the way we used
the banking services and with the technological advancement and interconnectivity of the various
services with the services provided by the banking sector there is need to speed up our country’s
literacy rate, digital literacy rate and financial literacy rates as they all together have an impact on the
proper utilization of the digitalization. Financial literacy along with computer literacy is a must to
mobilize the savings in the economy and put forth the growth of the economy and puts the society’s
development on fast track. Many initiatives have started but their reach is narrowed or hampered by
various factors. But to keep our pace of digital transition with the world we also need to speed the
pace of digital transition. With the world we also need to speed the pace of digitalization along with
these basic requirements or basic knowledge or skills which can obstruct the overall transformation or
held us back to achieve this goal.

CONCLUSION AND SUGGESTIONS:- The knowledge framework suggests that to be effective
knowledge economies in which knowledge is created, disseminated and used well, economies must
have four pillars in place. Policy advice would focus attention on which of the pillars is in particular
need in terms of appropriate policies, institutions, investments and co-ordination. The World Bank has
produced a guide the knowledge assessment methodology, which can be used to assess what a country
needs if it is to become a knowledge economy. The knowledge economy presents the most attractive
opportunity for lifting Indians out of poverty by enhancing overall productivity and per capita income.
Several studies indicate that the Total Factor Productivity (TFP) of a country increases by fostering a
strong knowledge economy. It is essential that such an eminent body is supported by leading educational
and research institution as well as the private sector. Therefore, the writing is on the wall for us. India
has to recognize that she has tremendous stake in the knowledge economy. First, she must concentrate
on efforts to create, consume and leverage intellectual property to solve our own challenges to become
a globally-competitive knowledge economy. Second, we must undertake rapid upgrade of education
facilities-schools, colleges, S&T institutions. Finally, India must create a robust regulatory environment
that provides protection and fair reward to create an intellectual property and promotes investment
and competition.

It has been suggested that the next evolutionary step after knowledge economy is the network
economy, where the relatively localized knowledge is now being shared among and across various
networks for the benefit of the network members as a whole, to gain economies of scale in a wider,
more open scale. It has been hypothesized that the gradual evolution of network economy would
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create a well interconnected economic order, which would then begin to concentrate on the passion of
individuals, gradually leading to a passion based economy. The United Nations Commission on Science
and Technology for Development report concluded that for developing countries to successfully
integrate. ICTs and sustainable development in order to participate in the knowledge economy they
need to intervene collectively and strategically.
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INTRODUCTION
Banking industry is going through a phase of digitalisation. In today’s situation, differentiated and

satisfied customer experience has become more important than just providing financial services.

Demonetization refers to Withdrawal of a particular form of currency from circulation.
Demonetization is necessary whenever there is a change of national currency. The old unit of currency
must be removed and substituted with a new currency unit. The currency was demonetized first time
in 1946 and second time in 1978. On Nov. 2016 the currency is demonetized third time by the present
Modi government. This is the bold step taken by the govt. for the betterment of the economy and
country.

Digital Transformation is far beyond just moving from traditional banking to a digital world. An
efficacious Digital Transformation begins with an understanding of digital customer behaviour,
preferences, choices, likes, dislikes, stated as well as unstated needs, aspirations etc.. And this
transformation leads to the major changes in the organizations, from product-centric to customer-
centric view.

Each and every day, new devices / technologies are providing various customer touch points.
Every time customers touch a computer or a screen, they are providing an information trail and it’s
banks’ responsibility to understand how they use this trail to move their bottom line upwards.
Traditionally, banks spent most of their efforts, time and money on transaction execution, which is
nothing but has become a very basic feature of their overall service. While providing expedient, consistent
and precise transaction processing ability is still critical, we believe that digitalisation of banking services
in India is the lone solution.

REVIEW OF LITERATURE
Chandrawati Nirala, Dr. B. B. Pandey (2017), explained in their article that Government of India

encourages people to move towards Cashless Economy. This can be achieved by use of Debit, Credit
cards, electronic payment gateway systems such as National electronic funds transfer (NEFT) and
Real time gross settlement (RTGS) etc. in India. Also increase in Internet, mobile adoption, new channels
like websites, social media and mobile App provides new way for consumers to access financial
transactions.

Sriram Devulapalli, Sai Karthik Oruganti (2017), elucidate the effect of demonetization, digital
cash has been the hotcake among the citizens of India. Digital cash and online transactions in the
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current market scenario have a great effect on e-banking and digital banking. E-banking comprises
mainly of electronic funds transfer and usage of online banking services. Electronic banking was offered
by the international banks initially since flow of digital cash was not predominant in the Indian market
until the advent of demonetization Electronic banking is inferred to be safe and secured, compared to
physical banking. E-banking ensures qualitative banking operations compared to traditional banking.
However, it has its own limitations and challenges when we talk about security, on the contrary.

Dr. Surajit Ghosh Dastidar, Dr. Rajib Kumar Das (2018), clarified that the Indian banking sector
is undergoing a radical change from branch banking to digital banking. Both public and private banks
in association with government are presently carrying out intense campaign to bring the users of
banking system under digital banking process. However, while over the last few years a large section
of the customers have adopted digital banking, many are still reluctant to do so. Therefore, to achieve
results, it is imperative to understand the motivations underlying the consumers’ adoption of digital
banking. In this study, the motivations towards adopting digital banking were identified in case of
four branches of HDFC Bank in Kolkata. The findings depict that net banking is primarily used for
making various enquiries, online purchases and money transfer. The identified reasons why many
customers have not adopted digital banking till today include non-awareness and ignorance regarding
the digital banking procedures, scepticism regarding security aspect, reluctance to change long-time
habit of manual banking and utilizing branch banking to socialize and pass time in case of retired
persons.

Dr. K. Vijaya Venkateswari (2018), makes it clear that technological Innovations have the potential
to continue to significantly transform the financial services industry and benefit society. They can
replace individual banks’ legacy systems, enhance processes, improve efficiencies and strengthen
controls. They can also provide opportunities for the creation of new products and services that benefits
customers. Ultimately, technological innovations hold great promise for the identification of new
customers and the provision of financial services to the unbanked or under banked community in a
safe and sound manner.

Mrs. Madhura Ayachit (2017), clears in her paper that digital technologies are evolving at an
unprecedented rate all across the globe. India, too is witnessing radical growth in Information and
Communication Technology at a very rapid pace. As a result, Indian Banking sector is undergoing
huge transformation to offer better and enhanced services to its customers. Continuous innovation in
ICT in the banking domain has made Virtual Banking a reality in India. Establishment of Innovation
Labs is facilitating the banks to explore various avenues in the banking arena like Biometrics, Artificial
Intelligence, Robotics, Data Analytics, Wearable technology etc. Digital wallets have already paved
the way for cashless transactions. As the nation welcomes innovations in ICT, banks need to equip
themselves with the required infrastructure. As significant proportion of educated urban youth in the
nation accepts and adopts virtual banking, banks need to take efforts to reach out to uneducated rural
poor too.

Sumit Kamra (2017), in his report as an analyst of ‘Happiest Mind’ clearly explained the role of
technology in Banking Services. He explained that as customers continue to change their channel
usage patterns, banks and credit firms need to focus on delivering a seamless customer experience
across various touch points. More than just an axiom, Omni-channel banking is a prospect to take
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bottom-line on higher note by gaining insights from customers’ channels, behaviour and preferences.
Today’s customers are more sophisticated and tech savvy, and to cater to their specific needs, each

customer needs a unique experience from banking. They want the companies to understand their

unstated needs as well as their likes.

Manoj, P. K. (2017),  examined the implementation of Cheque Truncation System (CTS) in India

by the Reserve Bank of India (RBI), the banking regulator of the country, has proven to be a

revolutionary step in the history of digital transformation in Indian banking. CTS replaces the traditional

paper-based cheque clearing with the most modern digital mode clearing. CTS is faster, efficient and

more transparent.

Syamsundar Palanisamy (2017), criticises demonetisation because in a short run it ruins the

economy with its side effects on the GDP. It deeply affects the primary agriculture and industrial

sectors resulting in the job losses especially unemployment arising out of the complete shutdown of the

unorganized and the cash based small scales industry which actually comprises of about 80% of India’s

GDP. With a clear and efficient way of using the technological advantages India have in terms of the

digitization and IT revolution it has gone through over the last two decades. The success and the

efficiency of implementing demonetization lies in the preparedness of the entire economy, the government

machinery and the awareness amongst the general public and the entire political system being taken

into confidence through an effective communication by all means and by the transparent approach of

the government implementing Demonetization.

OBJECTIVES OF THE STUDY

The main objective of this paper is to study the impact of demonetisation on digitalisation in Indian

banking system.

HYPOTHESIS OF THE STUDY

H-01 There is no impact of demonetisation on digitalisation in Indian Banking System.

RESEARCH METHODOLOGY

The purpose of this research is to contribute towards a very important aspect of economic activities

known as ‘Demonetisation and Digitalisation’ with reference to Indian Banking System. The impact of

demonetisation over digitalisation in Indian banking system is tested in this paper from October 2015

to September 2018.

The study is based on secondary data collected from the various monthly, quarterly, half-yearly

and annual reports of RBI. For the purpose of the study, public enterprise survey reports, other

government publications etc. have been used. Journals, conference proceedings and other relevant

documents have also been consulted to make the study relevent. The study covers a period of 3 years

(i.e. from October 2015 to September 2018). The available data have been analyzed by using various

statistical tools like Arithmetic Mean, Standard Deviation, Co-efficient of Variation and Correlation

etc. Statistical tests viz. t-test has been applied for the purpose of testing the result in this study.
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DATA ANALYSIS

DEMONETISATION AND ITS IMPACT ON THE BANKING SECTOR IN INDIA
The RBI has intervened several times for the promotion of digital mode transitions in the place of

paper-based ones.

Table No. 1
Monthly Transactions in Digitalisation Mode before Demonetisation

Source: Monthly Bulletins of RBI

Period Credit/Debit 

Card 

PPIs Mobile 

Wallets 

Total 

Digitalised 

Payment 

Non-

Digitalised 

Payment 

Grand 

Total 

Sep-14 2105.65 17.58 82.68 2205.91 152083.18 154289.09 

Oct-14 2215.71 18.17 90.35 2324.23 122130.53 124454.76 

Nov-14 2086.79 18.98 97.71 2203.48 123586.63 125790.11 

Dec-14 2285.17 22.67 113.23 2421.07 153106.90 155527.97 

Jan-15 2212.72 23.65 129.17 2365.54 127203.43 129568.97 

Feb-15 1906.21 24.42 148.88 2079.51 111060.56 113140.07 

Mar-15 2277.09 29.8 168.85 2475.74 176778.62 179254.36 

Apr-15 2797.09 27.57 188.62 3013.28 144396.60 147409.88 

May-15 2404.97 28.2 199.18 2632.35 136455.99 139088.34 

Jun-15 2365.23 32.31 221.17 2618.71 163543.20 166161.91 

Jul-15 2416.40 37.92 235.71 2690.03 152523.09 155213.12 

Aug-15 2411.55 38.74 217.93 2668.22 143599.71 146267.93 

Sep-15 2330.71 40.81 269.6 2641.12 148561.53 151202.65 

Oct-15 2547.76 38.07 305.68 2891.51 145579.70 148471.21 

Nov-15 2509.56 43.4 334.71 2887.67 121108.14 123995.81 

Dec-15 2565.13 44.34 490.29 3099.76 153363.35 156463.11 

Jan-16 2516.85 49.09 465.21 3031.15 145846.62 148877.77 

Feb-16 2468.78 46.19 464.73 2979.70 152262.59 155242.29 

Mar-16 2610.20 57.16 572.8 3240.16 193337.51 196577.67 

Apr-16 2629.00 46.72 519.17 3194.89 156204.85 159399.74 

May-16 2715.38 49.95 608.45 3373.78 172716.46 176090.24 

Jun-16 2595.31 53.47 662.72 3311.50 186432.78 189744.28 

Jul-16 2608.91 53.4 668.04 3330.35 179374.46 182704.81 

Aug-16 2640.81 56.46 1038.97 3736.24 187164.17 190900.41 

Sep-16 2623.94 56.28 1042.46 3722.68 199938.64 203661.32 

Oct-16 2934.78 60.22 1134.93 4129.93 174767.90 178897.83 

Mean 2453.14 39.06 402.74 2894.94 154735.66 157630.60 

SD 233.93 13.52 308.11 518.79 23753.17 24132.52 

Skewness -0.32 -0.13 1.13 0.50 0.12 0.13 

Range 1028.57 42.64 1052.25 2050.42 88878.08 90521.25 

Minimum 1906.21 17.58 82.68 2079.51 111060.56 113140.07 

Maximum 2934.78 60.22 1134.93 4129.93 199938.64 203661.32 

N 26 26 26 26 26 26 
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For instance, with effect from 01 April 2008, the RBI mandated the use of electronic payment
modes for payment of Rs. 10 Million on more. This limit was later reduced to 1 Million with effect from
01 August 2008. Incentives offered in the form of lower service charges promoted this digital shift in
multiple modes, like, Real Time Gross Settlement (RTGS), Electronic Clearing System (ECS), and National
Electronic Funds Transfer (NEFT). In fact, CTS denotes the latest technology implemented in the field
of cheque banking systems in banks. In this study, we have studied impact of Demonetisation and
initiatives in the direction of cash-less economy are aggressively being promoted by the Government of
India, since it announced demonetisation on 08th Nov. 2016. CTS and other digital modes have gained
extreme significance in Indian banking system. In the following Tables and Figures, growth pattern in
different types of financial transactions in terms of number (volume) terms and in value terms. (RBI,
2017)

Table No. 2
Monthly Transactions in Digitalisation Mode before Demonetisation

Source: Monthly Bulletins of RBI

Period Credit/Debit 
Card 

PPIs Mobile 
Wallets 

Total 
Digitalised 
Payment 

Non-
Digitalised 
Payment 

Grand 
Total 

Nov-16 1833.46 50.1 1374.43 3257.99 189923.16 193181.15 
Dec-16 1742.03 97.7 1498.18 3337.91 198446.10 201784.01 
Jan-17 2335.10 110.01 1383.01 3828.12 183852.75 187680.87 
Feb-17 2573.13 96.28 1279.93 3949.34 166685.02 170634.36 
Mar-17 2952.64 106.77 1730.88 4790.29 242485.36 247275.65 

Apr-17 2877.17 103.71 1612.65 4593.53 188830.19 193423.72 
May-17 2899.56 106.89 2134.2 5140.65 195107.21 200247.86 

Jun-17 2953.60 85.07 1807.65 4846.32 202706.57 207552.89 
Jul-17 2956.25 98.56 801.36 3856.17 193055.72 196911.89 

Aug-17 3073.12 102.88 795.37 3971.37 196258.70 200230.07 
Sep-17 3163.59 109.77 848.47 4121.83 216317.71 220439.54 

Oct-17 3361.88 116.98 971.13 4449.99 200036.07 204486.06 
Nov-17 3254.08 133.21 1054.24 4441.53 221128.91 225570.44 

Dec-17 3469.97 143.34 1108.4 4721.71 212079.24 216800.95 
Jan-18 3379.02 141.71 1121.37 4642.10 232014.35 236656.45 
Feb-18 3225.95 149.59 1146.07 4521.61 198863.12 203384.73 
Mar-18 3528.84 118.82 1415.03 5062.69 244645.91 249708.60 
Apr-18 3554.28 133.8 1334.39 5022.47 206690.53 211713.00 
May-18 3589.60 155.21 1774.47 5519.28 224591.30 230110.58 
Jun-18 3622.56 163.46 1894.66 5680.68 233382.68 239063.36 
Jul-18 3648.13 175.19 2091.86 5915.18 231597.66 237512.84 

Aug-18 3733.16 189.81 2069.27 5992.24 226388.11 232380.35 
Sep-18 3613.73 177.49 2074.95 5866.17 222029.32 227895.49 
Oct-18 4042.86 221.28 2470.97 6735.11 253464.83 260199.94 
Nov-18 3839.04 185.19 2458.59 6482.82 217850.48 224333.30 

Mean 3168.91 130.91 1534.06 4833.88 211933.24 216767.12 
SD 576.52 39.20 507.39 929.29 21342.95 21985.04 

Skewness -1.06 0.39 0.30 0.31 0.03 0.04 

Range 2300.83 171.18 1675.60 3477.12 86779.81 89565.58 
Minimum 1742.03 50.10 795.37 3257.99 166685.02 170634.36 

Maximum 4042.86 221.28 2470.97 6735.11 253464.83 260199.94 
Count 25 25 25 25 25 25 

 



105 Shodhmanthan 2019, Vol.X, Sp. Issue-5, ISSN: (P)0976-5255 (e) 2454-339X (Impact Factor) 5.463 (SJIF)

Table No. 3
Monthly Transactions in Digital and Non-Digital Mode during Study Period

Source: Monthly Bulletins of RBI

From Table 1 and Table 2, it may be inferred that the growth in digital transactions have been
paced rapidly during the post demonetisation era, as the mean value of payment through Credit/
Debit Cards, Prepaid Payment Instruments, Mobile and Other Wallets were Rs. 2453.14, 39.06 and
402.74 billion respectively in pre demonetisation period where as mean value has increased to Rs.
3168.91, 130.91 and 1534.06 billion.

Table No. 3 showed that the overall growth in payment in India during the study period is 37.52%
whereas Non-Digitalised Payment increases 36.96%, which is marginally less than overall growth. On
the other hand, growth in digital payment modes especially payment through Mobile Wallets and
Prepaid Payment Instruments has increased manifolds. Debit/Credit Cards have not received such
momentum in post-demonetisation era. It may be on account of increase in other digital mode of
payment such as PPIs and Mobile Wallets.

Table No. 4

Source: Monthly Bulletins of RBI

Period Credit/Debit  
Card 

PPIs Mobile 
Wallets 

Total 
Digitalised 
Payment 

Non-
Digitalised 
Payment 

Grand 
Total 

Pre-Demonetisation 2453.14 39.06 402.74 2894.94 154735.7 157630.6 

Post-Demonetisation 3168.91 130.91 1534.06 4833.88 211933.2 216767.1 

Growth in % 29.18 235.15 280.91 66.98 36.96 37.52 

 

Period Quarter Credit/ 
Debit  
Card 

PPIs Mobile 
Wallets 

Total 
Digitalised 
Payment 

Non-
Digitalised 
Payment 

Grand 
Total 

P
re

-D
em

on
et

is
at

io
n 

2014 Sep - Oct 2160.68 17.88 86.51 2265.07 137106.90 139371.97 

2014-15 Nov - Jan 2194.89 21.77 113.37 2330.03 134632.32 136962.35 

2015 Feb – Apr 2326.80 27.26 168.78 2522.84 144078.59 146601.44 

2015 May -Jul 2395.53 32.81 218.69 2647.03 150840.76 153487.79 

2015 Aug - Oct 2430.01 39.21 264.40 2733.62 145913.65 148647.26 

2015-16 Nov - Jan 2530.51 45.61 430.07 3006.19 140106.04 143112.23 

2016 Feb – Apr 2569.33 50.02 518.90 3138.25 167268.32 170406.57 

2016 May -Jul 2639.87 52.27 646.40 3338.54 179507.90 182846.44 

2016 Aug - Oct 2733.18 57.65 1072.12 3862.95 187290.24 191153.19 

P
o

st
- D

em
on

et
is

at
io

n
 

2016-17 Nov - Jan 1970.20 85.94 1418.54 3474.67 190740.67 194215.34 

2017 Feb – Apr 2800.98 102.25 1541.15 4444.39 199333.52 203777.91 

2017 May -Jul 2936.47 96.84 1581.07 4614.38 196956.50 201570.88 

2017 Aug - Oct 3199.53 109.88 871.66 4181.06 204204.16 208385.22 

2017-18 Nov - Jan 3367.69 139.42 1094.67 4601.78 221740.83 226342.61 

2018 Feb – Apr 3436.36 134.07 1298.50 4868.92 216733.19 221602.11 

2018 May -Jul 3620.10 164.62 1920.33 5705.05 229857.21 235562.26 

2018 Aug - Oct 3796.58 196.19 2205.06 6197.84 233960.75 240158.59 

2018 Nov - Nov 3839.04 185.19 2458.59 6482.82 217850.48 224333.30 
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Table No. 4 inferred that the payment in India in digital mode has increased to Rs. 6485.82 billion
in Nov. 2018 from Rs. 2265.07 billion, it is exactly 2.86 times during the period of study. On the other
hand Total Non Digital Payment is increased by 1.59 times during the same period. Therefore the
overall payment available with the RBI is increased by 1.61 times during the period of study. Use of
Mobile Wallets and Prepaid Payment Instruments have been gained momentum during the period of
study as these payment modes have increased by 28.42 and 10.36 times in the same period, whereas
payment with the help of Credit/Debit Cards have been increased insignificantly.

Table No. 5
Correlation Matrix

Table no. 5 is based on Table No. 4 data. With the help of SPSS 23 Correlation Matrix is prepared.
It showed that there is a high degree of correlation among the various mode of payment in India as
India is a fast growing economy and size of Indian Economy is ever increasing. One thing to be noticed
that Non Digital Mode of payment is still hold the top priority of Indian citizens as more than 97%
transaction is still in cash or through cheques in India not by digital mode as shown in Table No. 6.

Table No. 6
Percentage of Transactions in Digital and Non-Digital Mode to Total Payment

During Study Period on the basis of Quarterly Average

Source: Monthly Bulletins of RBI

 

 
Credit/Debit 

Cards 
PPIs 

Mobile 
Wallets 

Total 
Digitalised 
Payment 

Non-
Digitalised 
Payment 

Grand 
Total 

Credit/Debit Cards 1 
     

PPIs 0.919084 1 
    

Mobile Wallets 0.785361 0.923213 1 
   

Total Digitalised Payment 0.930454 0.976498 0.957483 1 
  

Non-Digitalised Payment 0.856582 0.939459 0.891944 0.928339 1  
Grand Total 0.861493 0.943222 0.896638 0.933352 0.999906 1 

Period Quarter %  of Total Digitalised  Payment to 
Total  Payment 

% of Non -D igita lised  Payment 
to T ota l Payment 

P
re

-D
em

on
et

is
at

io
n 

2014  Sep - Oct 1 .63 9 8.3 7 
2014-15  Nov - J an  1 .70 9 8.3 0 

2015  F eb –  Apr 1 .72 9 8.2 8 
2015 M ay  -Ju l 1 .72 9 8.2 8 
2015  Aug - Oct  1 .84 9 8.1 6 

2015-16  Nov - J an  2 .10 9 7.9 0 
2016  F eb –  Apr 1 .84 9 8.1 6 
2016 M ay  -Ju l 1 .83 9 8.1 7 
2016  Aug - Oct  2 .02 9 7.9 8 

P
o

st
- 

D
em

on
et

is
at

io
n

 

2016-17  Nov - J an  1 .79 9 8.2 1 
2017  F eb –  Apr 2 .18 9 7.8 2 
2017 M ay  -Ju l 2 .29 9 7.7 1 
2017  Aug - Oct  2 .01 9 7.9 9 

2017-18  Nov - J an  2 .03 9 7.9 7 
2018  F eb –  Apr 2 .20 9 7.8 0 
2018 M ay  -Ju l 2 .42 9 7.5 8 
2018  Aug - Oct  2 .58 9 7.4 2 
2018 Nov - Nov 2 .89 9 7.1 1 
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Table No. 7
Correlation Matrix

Again with the help of SPSS 23 we find that there is a perfectly negative correlation between
‘Percentage of Digital Payment to Total Payment and Percentage of Non-Digital Payment to Total

Payment’. So the Null Hypothesis ‘There is no impact of Demonetisation on digitalisation in Indian

Banking System’ is rejected.

CONCLUSION
It has been witnessed that Indian GDP has grown 7.41%, 8.16% and 7.11% in 2013-14, 2014-15

and 2015-16 respectively, but after demonetisation growth rate of GDP has come down to 6.68% in
2016-17. It than increased to 7.32% in 2017-18 to wipe off the losses occurred due to demonetisation.
It is further cleared that digital transactions have been increased after demonetisation, but the growth
of digital transactions is not as fast as it was pre determined. At last it is concluded that demonetisation
has clearly marked on the Indian Banking System as percentage of digital payment in total payment
has been doubled with in a period of two years. It is a fairly good sign for Indian Economy. It will lead
India to a world power economically.
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Introduction
The prosperity of the region depends directly upon the development of agriculture and industry.

Agricultural production however requires power, credit, transport facility etc. industrial production
requires not only machinery and equipments but also skilled manpower, management, energy, banking
and insurance facilities marketing and transport services. All these facilities and services constitute
collectively the infrastructure of an economy and the development and expansion of these facilities are
an essential precondition for increasing agricultural and industrial production. Unfortunately, the
overwhelming emphasis of the government has been on the provision of infrastructural facilities mainly
for the urban areas, the rural areas lagging behind this respect.

STATEMENT OF THE PROBLEM
In India, regional imbalance has been one of the major concerns before policy makers and planners.

There had been a huge gap between active and vibrant regions and hinterland during pre-independence
period in terms of availability of facilities and this has resulted in the form of unequal levels of
development both in terms of economic and human. After independence, reduction in inter-state
disparities has been emphasized during successive Five Year Plans, but the menace continued unabated.

For instance, the World Bank (2006) in its reported entitled, “India-Inclusive Growth and Service
Delivery: Building of India’s Success” has observed sharp differentiation across states since the early
1990s reflects acceleration of growth in some states but declaration in others.

In India disparities in the development of rural areas have been widely observed. They are also the
causes of ill-conceived results of the efforts made by regional planners as a matter of fact; there has
been no judicious consideration of emphasis to be laid on various developmental activities. Therefore,
there are widespread signs of mal-development and is showing no sign of improvement. The problem
of regional development in a national context did not get adequate attention of the policy makers.

In India, regional disparity started widening because of ill-conceived investment programmes
affected under the colonial rule and also due to the lack of attention paid to the micro-level planning.
Since the nature and causes of backwardness are not the same in all the regions, a single micro-level
approach will not be an ideal solution. The strategy that is required is one of promoting that sector
which is backward and which backwardness is hindering the overall progress of the region.

The development of backward regions and reduction in regional disparities, thus, depends upon
the micro-level plans formulated on the basis of the assessment of the local needs, potential priorities
and realized level of development. The micro-level plans can be effectively implemented and can be
made to realize the desired objectives only when the constituent regions are systematically identified
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according to their level of development, the extent of disparities among the regions are assessed and

the various regional characteristics like topography, climate, socio-economic dimensions, demographic

features and so on are distinctly understood.

Since 1951, when concerted efforts at planned development were intensified in India, the problem

of regional disparities in development attracted the attention of the policy makers. However, in spite

of the increasing awareness of these aspects, very little has been done in this direction. A systematic

attempt at the identification of the backward regions has not been done on a scale that could be of

some operational significance.

The analysis of classification of regions done till now, leads one to conclude that the causes of

backwardness are the same for the entire district. This leads to formulation of policies with blanket

approach which is common to all the blocks in the district. But an analysis of the causes of backwardness

at the block-level reveals that all the blocks are not the same. Hence, a general policy like the construction

of roads does not lead to optimization of the benefits as the expenditure for the provisions of particular

service might be superfluous for some blocks.

If the expenditure on priorities is decided with specific reference to lagging sectors in each block,

will lead to optimum utilization of resources and accelerate development and at the same time help to

reduce intra-block disparities. This requires identification of lagging sectors in each block or block-level

planning. The present study is n attempt in this direction.

The present study attempts to investigate into the patterns of regional disparity in the Haridwar

district of Grahwal region, keeping the above postulations in the center of the analysis.

OBJECTIVES OF THE ANALYSIS
· To find out the extent of regional disparities in the levels of Agricultural development of Rudraprayag

district

· To suggest for a blue print in order to plan for balanced regional development of Rudraprayag
District.

METHODOLOGY
Standard score (z-score) technique will be used for the analysis as pal (1975) and Singh (1978) and

many others applied this technique.

The standard score involves standardizing sets of observations in a way which makes two important

properties of their distributions, the same for all variables the mean and standard deviation. The mean

are set at zero and the standard deviation at unity (smith 1975). The standard score is found out thus-

Where:

Z = Z-Score for ith Block

X = X variable in the ith Block

 = Mean of variable X

 = Standard deviation
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SELECTION OF INDICATORS
Indicators should encompass the maximum possible domain of the factors that are relevant to the

study. In this study Six (6) indicators of Agriculture have been undertaken to witness their availability
in the area under study. Agricultural development will be found out through the following indicators:

(1)Percentage of total sown area to net sown area

(2) Area sown more than once

(3) Percentage of net irrigated area to net sown area

(4) Total irrigated area

(5) Use of fertilizers

(6) Total no. of animals

SOURCE OF DATA

Present study is based on secondary data collected from the statistical handbook of Rudraprayag

district form district planning office.

About the study Area:

Rudraprayag District was established on 16th September1997. The district was carved out from

the following areas of three adjoining districts.

1- Whole of Augustmuni & Ukhimath block and part of Pokhri & Karnprayag block from Chamoli

District.

2- Part of Jakholi and Kirtinagar block from Tehri District.

3- Part of Khirsu block from Pauri District.

Internationally Known Shri Kedarnath Temple is at North, Madmaheshwar at east, Nagrasu at

southern east and Shrinagar at extreme south. The holy Mandakini originated from Kedarnath is the

main river of the district. The total geographical area of Rudraprayg is 2328 Sq. Kms.

According to the 2011 census Rudraprayag district has a population of 236, 857, this gives it a

ranking of 585th in India (out of a total of 640).The district has a population density of 119 inhabitants

per square kilometre (310 /sq mi). Its population growth rate over the decade 2001-2011 was 4.14 %.

Rudraprayag has a sex ratio of 1120 females for every 1000 males, and a literacy rate of 82.09 %.

Rudraprayag District population constituted 2.34 percent of total Uttarakhand population. In 2001

census, this figure for Rudraprayag District was at 2.34 percent of Uttarakhand population.

Reference: hhttp://www.census2011.co.in/census/district/576-rudraprayag.htmlttp://

en.wikipedia.org/wiki/Rudraprayag_district

REVIEW OF LITERATURE:

A review of studies on regional disparities in India suggests two fold facts-first, such studies are

traceable since early 1960’s and secondly most of the studies are undertaken at national level. Micro

and macro level studies have taken their expression in the form of articles published in magazines or in
articles, edited and bounded in the form of books.
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Ganguly and Gupta (1976) attempted the identification of the levels of development in India on the

basis of primary and secondary components of the standard of living. Rao (19770 attempted a study of

Indian states based on principal component analysis. She had selected 24 indicators from four specific

sectors for analysis. Four indicators related to agriculture, eight to industry, six to banking and five to

education.

Moonis Raza (1978) used 109 indicators related to agriculture, rural economic base, of urban centers,

economic infrastructure and social amenities for 58 National Sample Survey regions of India to expose

the levels of regional development. He used standard score, ranking and composite score techniques in

his study.

Regional disparities within individual states have attracted the attention of only a few social

scientists. Alam (1974) studied spatial patterns of regional development of Andhra Pradesh with the

help of 30 indicators, while Gosal and Krishan (1984) made an intensive study of the Punjab to trace

regional disparities. Dubey(1981) measured regional disparities in the level of socio- economic

development of Uttar Pradesh he selected tehsil as the basic unit of investigation and 89 indicators

belonging to four dimensions of development: agricultural, industrial, social, and demographical.

Chand and Puri (1983) in their study explores the redistribution of resources after independence.

Their study held that India’s regional development patterns were significantly fashioned by the

development of major port town of Bombay, Calcutta and madras as they stimulated growth in their

hinter lands.

A Paper presented at IARIW 31st General Conference, St-Gallen, Switzerland, in August 22-28,

2010. By Dr. Achal Kumar Gaur says  that inter-state disparity in total as well as per capita SDP for 20

major Indian states for the period 1980-2002 has been examined with the help of inequality index that

are based on properties of Lorenz Curve, Atkinson’s social welfare function. Herfindahl’s Concentration

indices etc. Inter-state inequality trend has also been examined through ‘convergence-hypothesis’ as

-convergence and ó-convergence. Empirical results revealed disparity among states in terms of total/

per capita SDP has risen sharply as inequality index like Gini, Theil’s index, RMD, Kakwani’s as well

as Atkinson’s indices have shown surge, especially after the economic reforms of 1991. This is indeed

an alarming situation and a potential threat for stability of a federation like India. Redressel of horizontal

economic disparity happens to be an important objective in any scheme of federal devolution of funds

among federating states. In India, this task is done by the Planning Commission and Finance

Commission. The Thirteenth Finance Commission, Government of India (2010-15) should assign due

weight age to this factor in its scheme of devolution of taxes/grants for states such that inter-state

economic disparities may be rectified effectively.
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Analysis:

Explanation of above table:
· On the basis of the agricultural indicator, Percentage of total sown area to net sown area Agastmuni

and Jakholi are very highly developed though Ukhimath is very low developed in this regard.

Agricultural indicator 

Distt. Rudraprayag 

(1) Percentage of total sown area to net sown area 

S. No. Z-scores Level of development No. Of blocks Name of blocks 

1 0.37 - 0.71 Very high 2 Agastmuni, jakholi 

2 0 - 0.36 High 0 _ 

3 0 - -0.71 Low 0 _ 

4 0.82 - -1.41 Very low 1 Ukhimath 

(2) Area sown more than once 

S. No. Z-scores Level of development No. Of blocks Name of blocks 

1 0.72 - 1.41 Very high 1 Agastmuni 

2 0 - 0.71 High 0 _ 

3 0 - -0.42 Low 0 _ 

4 0.43 - -0.82 Very low 2 Ukhimath, jakholi 

(3) Percentage of net irrigated area to net sown area 

S. No. Z-scores Level of development No. Of blocks Name of blocks 

1 0.37 - 0.71 Very high 2 Agastmuni, jakholi 

2 0 - 0.36 High 0 _ 

3 0 - -0.71 Low 0 _ 

4 0.72 - -1.41 Very low 1 Ukhimath 

(4) Total irrigated area 

S. No. Z-scores Level of development No. Of blocks Name of blocks 

1 0.72 - 1.41 Very high 1 Agastmuni 

2 0 - 0.71 High 0 _ 

3 0 - -0.42 Low 0 _ 

4 0.43 - -0.83 Very low 2 Ukhimath, jakholi 

(5) Use of fertilizers 

S. No. Z-scores Level of development No. Of blocks Name of blocks 

1 0.67 - 1.32 Very high 1 Ukhimath 

2 0 - 0.66 High 0 _ 

3 0 - -0.55 Low 1 Jakholi 

4 0.56 - -1.09 Very low 1 Agastmuni 

(6) Total no. Of animals 

S. No. Z-scores Level of development No. Of blocks Name of blocks 

1 0.72 - 1.41 Very high 1 Agastmuni 

2 0 - 0.71 High 0 _ 

3 0 - -0.40 Low 0 _ 

4 0.41 - -0.81 Very low 2 Ukhimath, jakholi 
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· If we see the area sown more than once, Agastmuni is very highly developed though the development
of Ukhimath and jakholi is very low.

· Third indicator is % of net irrigated area to net sown area, Agastmuni and jakholi are very highly
developed here but Ukhimath is very low in development for this.

· Total irrigated area, is the fourth indicator, for this Agastmuni is very highly developed though
Ukhimath and jakholi are very low in development.

·  Use of fertilizers is very high in Ukhimath, low in Jakholi and very low in Agastmuni.

· Total no. Of animals are very high in Agastmuni though very low in Ukhimath and jakholi.

Analysis:
The analysis showed that the Agastmuni block in Rudraparayag district is very highly developed

among three blocks in five indicators out of six and very low developed in one indicatoir i.e. use of

fertilizers. Jakholi is good in  percentage of net irrigated area to net sown area but  lagged behind in

one  indicators but worse in three indicators though the position of Ukhimath is worst among the

three blocks, as it is lag behind in five indicators of Agricultural development.

Suggestions:
Growth is dependent on the quantity, quality, and accessibility of the information available, rather

than the means of production. Knowledge Economy can be use to resolve the problem in Agriculture
sector by policy makers.

The present study relates the found issue in the research with the knowledge economy as a challenge
which can be resolved with the use of knowledge in the area of agriculture. As the knowledge

economy is the creation of value using human intelligence in different fields, Therefore, by Creating
new products, services, environments and experiences, Use of analysis and improvement of business
processes, use of Marketing including promotion, product development, distribution and sales, use of
intensive processes of discovering new knowledge or developing new value and use of media, and by
educating workforce.
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Introduction
Cyber risk is a key challenge before the organizations to keep their data safe from the cyber-attacks.

Cyber issues are global issues now. Cyber-attacks cannot be boundary restricted. There is no way to
avoid cyber-risk and the most targeted organizations are financial institutions because of money,

information and public are the most connected to them. Many times banks have to suffer loss due to

the cyber-attacks. But institutions can fight by working very actively to reduce cyber-risk for that

organizations need to be updated with latest tools and tactics which are used by hacker to gain any

illegal advantage. In addition to the above, white hat hackers report the organizations from cyber-

attack. The admirable number and sophistication of cyber-attacks is making the country’s important

computer network increasingly vulnerable.

TYPES OF CYBER-ATTACKS WITH REGARD TO BANKS

Malware

Malware is software which is installed in a system with no permission of user to compromise the

integrity, privacy, or availability of data. Malware is secretly done and can affect data, operating

system or applications. It is also called as malicious software or malicious code.  It can link itself to

legitimate codes and publicity; it can hide in useful applications or repeat itself on the internet. Malware

are generally Stealth Viruses, Stealth Viruses, System Trojans, Polymorphic Viruses and Worms.

Ransomware

Ransomware is a mode of malware which blocks the access to victim’s data and ask the user to pay

ransom money to use online method of payment to gain access to the system or data. Methods of

online payment are usually included in virtual currencies like Bitcoins, LiteCoin and Ripple. Ransomware

is a method widely used for cyber-crime attack. To hold data hostage Cyber attackers use encryption

as a tool. Ransomware is difficult to detect and development of Ransomware technology continues.

Because of this, institutions are required to focus on prevention efforts. The efforts of prevention include

training for employees and strong information security controls.

Spam & Phishing

Spam is unwanted, undesirable or unsolicited, messages and emails and Phishing is a kind of

social engineering, and includes attempts to get some sensitive information. Phishing attempts will be
seen by a trusted person or business.
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Cyber attackers claim to be an official representative and send an email or message with a warning
related to the account information. The message will often ask for a response by following a link to
some fake websites or an email address providing confidential information. The format of the message
will usually look valid by using appropriate logos and names. Any information entered into that fake

link goes to the cyber attackers.

Corporate Account Takeover (CATO)

CATO has become a crescent and serious challenge for schools, businesses, and municipalities of

all sizes.  It is a sophisticated electronic fraud in which cyber-attackers are capable of controlling the

company’s computers and confidential banking information to infiltrating bank accounts and

transferring money into the accounts controlled by the cyber attackers. Many businesses are susceptible

to a CATO attack. Institutions with weak or no computer safeguards and having minimal controls

over the online banking systems are very easy targets of cyber attackers. Because of this cyber-crime

organizations have to face large losses.

Automated Teller Machine (ATM) Cash Out

At ATM Cash Out, with the help of malware the attacker usually compromises the bank and

Payment Card Processor, disables fraud control and withdraws large amounts with the cloned bank

card. Cash-out includes large cash withdrawal at the same ATM or multiple ATMs in many areas

simultaneously.

Usually medium and small size financial institutions are affected by the ATM Cash Out. ATM

Cash-Out Attacks include changing the settings on ATM web-based control panels. Cyber attackers

change dispenses function control of an ATM to “Unlimited Operations. This allows withdrawal of

funds over the account balance of customer or beyond the cash limit of ATM. Stolen debit card or the

ATM information is often used by the attackers to withdraw the funds

ATM skimming

A theft of identity of debit cards is an ATM skimming. The skimming process involves theft of debit

card information at the time of the card is swiped during a valid transaction with the bank. Hackers

install Skimmers, which is an electronic device over the ordinary card reading slot of ATM machines.

Skimming takes two different components for working. First of all, skimmers record the data from the

black magnetic strip that is on the back of debit card and steal personal information saved on debit

card. However, to get complete access to the bank account, thieves need PIN number. To get ATM Pin,

hackers place spy cameras that have been put at a positioned to get a clear view of keypad and record

all the PIN related actions.

MAJOR CYBER ATTACKS IN BANKS
In recent years, the types of cyber-attackers have expanded and their dexterity and sophistication

have increased significantly. These offenders may be related to hacking groups or criminal gangs, but
they may also be sponsored by state as part of a broader and more powerful effort to destabilize other
jurisdictions, for example, their networks (i.e. electricity) To interrupt or infiltrate their systems (i.e.
communication system, financial system, etc.)
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Most cyber-attacks are not aimed at destabilizing the financial system, financial gain and attacks
inspired by cyber-espionage can still have dangerous and harmful effects on the economy, as recent
vonuplicated ransomware attacks are certified.

ATM System Hacked in Kolkata

In July 2018 Cyber   hacked into Canara Bank ATM servers and wiped out nearly Rs. 20 lakhs from
various bank accounts. There were over 50 victims and it was believed that cyber -attackers were
holding the details of accounts of above 300 ATM users across India. Hackers used the skimming
device at ATM to steal the information of debit card holders and created a minimum Rs.10,000
transactions and a maximum Rs.40,000 per account.

India’s Cosmos Bank

In august 2018 Cyber criminals hacked India’s Cosmos Cooperative Bank’s systems and cut off
about  94 crore rupees through a withdrawal across 28 countries within a week. According to the
complaint unidentified hackers stole bank’s Rupay and VISA card customers’ information through
malware on the ATMs server and siphoned 80 crore rupees and 13.94 crore rupees were transferred
to the bank account based in country Hong-Kong by starting swift transaction system of Cosmos
Bank.

SIM Swap Fraud

The SIM swap fraud has become a common instance in India. Attackers often use creative means
to deceive some innocent victims in giving details related to their SIM card, which is linked to their
bank account. From an empty SIM card, the cyber-attackers manage to access the details of bank
account, OTP and the other security passwords. Within few minutes, the bank account is wiped clean.

In July 2018, a Delhi-based person lost a sum Rs.13 lakh to the group of gangs who betrayed them
using SIM Swap Fraud and now, A new report shows that a Pune based person has lost a huge
amount of Rs. 93.5 lakhs in such fraud case.

SUGGESTIONS
· For Internet Banking transactions Security controls like image authentication, multi factor

authentication, adaptive authentication, creation of a strong password, etc. are required.

· For the Mobile Banking transaction user needs to make sure that mobile applications are updated
and certified. Latest strict standards can be implemented.

· For E-Wallet Transactions awareness material should be included on the Malware attacks, Phishing,
vishing and social engineering, Password security etc.

· Banks should present biometrics such as eye-retina, fingerprints scan voice scan for the ATM
transactions.

· Banks need to think through their security strategies, administration model and predictive controls
to build a secure a safe UPI environment which ensures an intuitive user experience, as well as
balance security risk.

CONCLUSION
It can be educed that in the form of financial institutions, banks have higher cyber risk than other

institutions. Failures and resistive cyber actions have profound a dominant impact on banks
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performance. Cyber-attacks risk and impact on the financial sector is increasing, and financial sector
officials are increasingly addressing cyber risk and cyber security. Due to the cyber-risk the banks have
to suffer losses although financial institutions are doing regular testing and simulations of incident
response capabilities but still they are not completely getting success in it.
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INTRODUCTION
Digital India programme is one of the foundation programmes of Indian Government, and was

launched by the Government of India on July 1st, 2015. This campaign focuses on digital development
of the country by providing the citizens with such facilities and services so that they are all connected
to each other virtually and electronically. The aim is to provide the citizens with such digitally and
electronically advanced means so that the rural areas are connected to the urban areas through network
devices and services. The programme is designed to ensure that the government services are accessible
even to the poor and downtrodden people, through electronic means, thereby, fastening the rendering
of services and improving the quality of life of even the lowest stratum of society. To accomplish the
vision, steps are being taken to improve the digital infrastructure in the country and to increase the
access to network devices through increased band width and advanced digital technologies. Initiatives
are also being taken to increase the digital literacy of the population so that the majority of citizens
become capable of operating digital gadgets and equipment. This will boost the generation and growth
of employment opportunities in the country. To connect the whole country virtually, major innovations
and advancements need to be done in the technological field so that the country moves towards being
a digitally empowered economy. The Indian economy takes 7th place among the largest economies
when measured through nominal GDP and 3rd place when measured on the basis of PPP (Purchasing
Power Parity). Due to the growing industrialization in the country, it is considered one among the
major G-20 economies. The average growth rate of the economy has been around 7% for the last two
decades1.

In The Indian economy has piqued the interest of the world because of the increased rate of
development due to industrialization & automation, increasing customer base due to population
explosion and increase in ease of trade due to a reduction in regulation & entry barriers. The Digital
India programme is designed in a three components structure2. These are:

· Creation of digital infrastructure

· Digital delivery of government services.

· Increasing Digital literacy

The Digital India Programme aims at overall and all-inclusive growth of the Indian Economy, be it
agriculture industry (manufacturing) or services. This programme will help in creating employment
opportunities in the country so that the GDP and per capita income increases, and the lifestyle of
people can be improved. It circulates around three key areas. These are- Developing digital
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infrastructure, e-governance and digitally empowering the citizens. Some of the facilities provided
under this programme are, digital locker, e-mandi, e-education, e-hospitals, e-banking, e-government,
e-sign, etc.

Major Projects Under the Initiative
Digital India comprises of various initiatives under the single programme each targeted to prepare

India for becoming a knowledge economy and for bringing good governance to citizens through

synchronized and coordinated engagement of the entire Government. Nine projects have been

undertaken. These are as follows:

1. Highways to have broadband services: Government aims to lay national optical fiber network in

all 2.5 lakh panchayats. Broadband for the rural will be laid and broadband for all urban will

mandate communication infrastructure in new urban development and buildings.

2. Easy access to mobile connectivity: The government is taking steps to ensure that all villages are

covered through mobile connectivity. The aim is to increase network penetration and cover gaps in

all 44,000 villages.

3. IT Training for Jobs: This initiative seeks to train 10 million people in towns and villages for IT

sector jobs in five years. It also aims to train 0.3 million agents to run viable businesses delivering IT

services. Additionally, the project involves training of 0.5 million rural IT workforce in five years

and setting up of BPOs in each North-eastern state.

4. Manufacturing of electronics: The government is focusing on zero imports of electronics. In order

to achieve this, the government aims to put up smart energy meters, micro ATMs, mobile, consumer

and medical electronics.

5. Provide public access to the internet: The government aims to provide internet services to 2.5

lakh villages which comprises of one in every panchayat and 1.5 lakh post offices in the next two

years. These post offices will become Multi-Service centers for the people.

6. E-Governance: The government aims to improve processes and delivery of services through e-

Governance with UIDAI, payment gateway, EDI and mobile platforms. School certificates, voter

ID cards will be provided online. This aims for a faster examination of data

7. E-Kranti: This service aims to deliver electronic services to people which deals with health, education,

farmers, justice, security and financial inclusion.

8. Global Information: Hosting data online and engaging social media platforms for governance is

the aim of the government. Information is also easily available for the citizens.

9. MyGov.in is a website launched by the government for a 2-way communication between citizens

and the government. People can send in their suggestions and comment on various issues raised by

the government, like net neutrality.

10. Early harvest programs: Government plans to set up Wi-Fi facilities in all universities across the
country. An Email will be made the primary mode of communication. Aadhar Enabled Biometric
Attendance System will be deployed in all central government offices where the recording of
attendance will be made online
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Is India Digitally Ready
There is no doubt in it. India is ready for this. Immediately with the introduction of this campaign,

many organizations came forward to lend their hands to achieving India a digitally equipped country.
Organizations like BSNL, Reliance Ltd. are coming forward to spread digitalization among rural areas.
The Internet Saathi initiative aims to cover 4,500 villages over the next 18 months, starting with Gujarat,
Rajasthan and Jharkhand. India is aiming to achieve universal digital literacy across the country. The
prime importance is to make sure every individual can be able to leverage the potential of Digital
India. The focus is at least one person in a household should transform into an     e-literate. This can be
achieved by BBNL which is planning to connect 2, 50,000 panchayats under the scheme. This will
ensure the digitization and connectivity of local institutions like panchayats offices, schools, other
government offices and libraries etc. India is reforming its government through technology in the
name of E-Governance with the advancement of technology and digitalization. Under the e-governance
programme, out of 252 schemes planned, 222 services have been provided in short span of time. The
nine pillars of Digital India programme clearly confirms that India as a nation is at its nascent stage.
One can easily assure that India will be digitally ready in the next three years3.

How Digitalization Paves the Way for Overall Growth of Indian Economy
India is chalking out its own growth strategy driven by digitalization, connectivity, cash -less/

paper-less economy, and start-up innovation ecosystem. Indian economic growth will be driven by the
rising tech adoption2.

Smartphones penetration is rising in the country with 700 million users expected by 2020; we will
have 331 million internet users by 2020. With Aadhaar UID, 1 billion users can authenticate 100
transactions per day in real time. India Stack is a complete set of APIs for developers which include
Aadhaar for authentication, e-KYC, and e-sign amongst others. All these will propel technological
disruption, digital connectivity, the growth of tech start-ups in order to achieve the said vision of

Digital India

Technology will allow businesses to transact easily and efficiently, and thus contribute faster to

economic growth. The launch of new devices that feature iris scanner that is Aadhaar and STQC

certified, will enable cashless and paperless services for banking, passport, taxation, etc. All these,

along with Immediate Payment Service, Unified Payments Interface, micro ATMs, m-POS and financial

inclusion programs by the Government (such as Pradhan Mantri Jan-Dhan Yojana), will aggressively

pave the way for digital payments in India.

After demonetization on November 8, we have seen an adoption of payment solutions like e-

wallets, cash cards, bit coins, online platforms and POS (point-of- sale) services. Coming back to India

Stack, and how it will revolutionize the space for business, fuel innovation, India stack comprises of

four key layers- presence-less, paperless, cashless and consent. This means for tech start-ups and app

developers is that they can readily create novel business apps using the infrastructure provided by the

stack.

To conclude we cannot emulate other economics. Technology and digitalization will propel growth

in India. Digital Bharat is the goal, which will create opportunities for stakeholders and industries
alike. The cashless and paperless economy is catapulting small and medium businesses, making it
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easier to transact. So much data and transactions are creating huge demands for cyber-security, storage,
web performance and faster computing.

A digitally-advanced India will create more job opportunities. Homes, businesses and industries
will become smart, cities will be run on the click of a button, transactions will be done without cash
hassles and the overall economy will become stronger4.

Highlights of the Progress in Digital India
· More than 12,000 rural post office branches have been linked digitally and soon payment banking

would also become a reality for them.

· The government also plans to make ‘digital village’ across the country, by linking all schemes with
technology. The ‘digital village’ would be powered by LED lighting, solar energy, skill development
centers and e-services like e-education and e-health.

· According to government website electronic transaction aggregation and analysis layer (eTaal),
3.53 billion transactions took place in 2014, which almost doubled in 2015 to 6.95 billion [5]. In a
year that will be remembered for “Note Bandi”– a colloquial term for the withdrawal of 86 percent
of the value of India’s currency in circulation on 8 November – cashless payments in October 2016
increased 22 percent, when compared to October 2015, indicating that Indians have been steadily
more accepting of various digital payments modes since last year5.

· The progressive policies and aggressive focus on ‘Make in India’ have played a significant role in
the resurgence of the electronics manufacturing sector.

Proposed Impact of Digital India
The estimated impact of Digital India by 2019 would be cross cutting, ranging from broadband

connectivity in all Panchayats, Wi-Fi in schools and universities and Public Wi-Fi, hot spots. The
programme will generate a huge number of IT, Telecom and Electronics jobs, both directly and indirectly.
The success of this programme will make India Digitally empowered and the leader in usage of IT in
the delivery of services related to various domains such as health, education, agriculture, banking, etc.
Digital empowerment of citizens will pay emphasis on universal digital literacy and availability of
digital resources/services in Indian languages. The programme will be implemented in phases from
2014 till 2018. The source of funding for most of the e-Governance projects at present is through
budgetary provisions of respective ministries/departments in the central or state governments.
Requirements of funds for the individual project(s) for Digital India will be worked out by respective
nodal ministries/departments but according to government estimate it will cost Rs. 113,000 crore. To
implement this government is planning to strengthen National Informatics Center (NIC) by restructuring
it to support all central government departments and state governments6.

A. Economic impact
According to analysts, the Digital India plan could boost GDP up to $1 trillion by 2025. It can play

a key role in macro economic factors such as GDP growth, employment generation, labor productivity,
growth in a number of businesses and revenue leakages for the Government.

As per the World Bank report, a 10% increase in mobile and broadband penetration increases the
per capita GDP by 0.81% and 1.38% respectively in the developing countries. India is the 2nd largest
telecom market in the world with 915 million wireless subscribers and world’s 3rd largest Internet
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market with almost 259 million broadband users. There is still a huge economic opportunity in India
as the teledensity in rural India is only 45% where more than 65% of the population lives. Future
growth of telecommunication industry in terms of a number of subscribers is expected to come from
rural areas as urban areas are saturated with a tele-density of more than 160%.

B. Social impact
Social sectors such as education, healthcare, and banking are unable to reach out to the citizens

due to obstructions and limitations such as middleman, illiteracy, ignorance, poverty, lack of funds,
information and investments. These challenges have led to an imbalanced growth in the rural and
urban areas with marked differences in the economic and social status of the people in these areas.

Modern ICT makes it easier for people to obtain access to services and resources. The penetration
of mobile devices may be highly useful as a complementary channel to public service delivery apart
from the creation of entirely new services which may have an enormous impact on the quality of life of
the users and lead to social modernization.

The poor literacy rate in India is due to unavailability of physical infrastructure in rural and remote
areas. This is where m-Education services can play an important role by reaching remote masses.
According to estimates, the digital literacy in India is just 6.5% and the internet penetration is 20.83
out of 100 populations. The Digital India project will be helpful in providing real-time education and
partly address the challenge of lack of teachers in the education system through smart and virtual
classrooms. Education to farmers, fisher men can be provided through mobile devices. The high speed
network can provide the adequate infrastructure for online education platforms like massive open
online courses (MOOCs).

Mobile and internet banking can improve the financial inclusion in the country and can create a
win-win situation for all parties in the value-chain by creating an interoperable ecosystem and revenue
sharing business models. Telecom operators get additional revenue streams while the banks can reach
new customer groups incurring lowest possible costs.

Factors such as a burgeoning population, poor doctor-patient ratio (1:870), high infant mortality
rate, increasing life expectancy, fewer quality physicians and a majority of the population living in
remote villages, support and justify the need for tele-medicine in the country. M-health can promote
innovation and enhance the reach of healthcare services.

Digital platforms can help farmers in know-how (crop choice, seed variety), context (weather,
plant protection, cultivation best practices) and market information (market prices, market demand,
logistics)7.

C. Environmental impact:
The major changes in the technology space will not only brought changes to the economic system

but will also contribute to the environmental changes.

The next generation technologies will help in lowering the carbon footprint by reducing fuel
consumption, waste management, greener workplaces and thus leading to a greener ecosystem. The
ICT sector helps in efficient management and usage of scarce and non-renewable resources8.

Cloud computing technology minimizes carbon emissions by improving mobility and flexibility.
The energy consumption can be decreased from 201.8 terawatt hour (TWh) in 2010 to 139.8 TWh in
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2020 by higher adoption of cloud data centers causing a 28% reduction in carbon footprint from 2010
levels.

Challenges For Digital India Few of the challenges faced in the successful implementation of Digital
India Programme are9.

1. Lack of education– Majority of population in the country is still not qualified enough to use digital
devices and technology. Most of people are not capable of using a simple mobile phone.

2. Lack of infrastructure and required technology– The Digital India campaign needs high quality
infrastructure to be implemented efficiently. India still lacks the basic infrastructure required to
move digitally ahead. The technological infrastructure and technology required for the campaign
is still not available that easily in the country. The conditions are even more inadequate in the rural
areas. Further, the servers are overloaded due to pressure work.

3. Financial and technical issues– India is still a developing country. For a plan like this, huge financial
resources are required and the country somehow lacks in that area. It requires financial assistance
from other sources. Technical issues like appropriate bandwidth, firewalls, filters, anti-virus
software’s, protection from hackers, buffering are some of the technical issues the country has to
face.

4. Attitude of citizens as well as government personnel– For successful implementation of the
programme, a wholesome effort is required of both the citizens and the government personnel. But
the devil may care attitude is the hindrance in the path. Moreover, the older generation is set in
their ways and find the traditional methods of doing things easy and convenient. Indian political
power structure and lack of inter-departmental coordination add to the problem.

5. Cyber-crimes and Lack of confidence– Cyber safety is still not given as much importance as it
should be given. People find it risky to make transactions online due to safety issues. Cyber laws
are not paid that much heed too. Also, most of people still have lack of confidence on machines
and prefer hand done things. Inept cyber services are also one of the reasons for this.

6. High costs– The electronic devices and internet services are still by and large very costly for an
average Indian citizen. When a lot of people don’t have enough money for the basic life’s necessities,
spending on electronic devices get out of the picture.

7. Training needs– The personnel who are working on this campaign, to transform various government
departments from man managed to machine managed, require proper training to do that effectively
and efficiently. It’s a tedious task to train so many people of different calibers and interest into one
common discipline. Most of the population lack the basic technical qualification required for the
job.

CONCLUSION
A digitally connected India can help in improving social and economic condition of people through

development of non-agricultural economic activities apart from providing access to education, health
and financial services. However, it is important to note that ICT alone cannot directly lead to overall
development of the nation. The overall growth and development can be realized through supporting
and enhancing elements such as literacy, basic infrastructure, overall business environment, regulatory
environment, etc.
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Meaning of literature - Whatever enlighten our inner-feelings or conscience that is called literature.
From the beginning of civilization human being is expressing his view through different medium. They
may be graphic, writing, painting, photography, singing or acting, all these are examples of expression.
They may be known as audio-visual literature.

Famous English poet Thomas Arnold defines literature as - “Criticism of Life”.

While William Wordsworth says - “Poetry is the spontaneous overflow of powerful feelings, but
recollected in tranquility”.

Categories of literature -  As it has already been said that there are different ways of expressing
the views. Materials like- collection of songs, movies, photographs and paintings are known as literature.
So far as Indian literature is concerned, it is very abundant. Now it has been the trend to transform
any literature into digital form. But this process has pros and cons. Pros are that they become immortal.
And cons are that copyright infringement and piracy may possible.

Meaning of Digitization - Traditionally, communications, media were separate. The print media,
broadcasting, voice telephony and on-line computer services were completely distinct.

1. Each of these operated on different networks and used different platforms-

2. Each of these was/are regulated by different laws and different regulators, usually at national
level.

However, times have changed, we live in a digital age in which it is possible to have a much higher
capacity of traditional and new services transported over the same networks and to use integrated
consumer devices for purposes such as news, telephony, television or personnel computing. All this
has been made possible by one technological leap - convergence.

Although it is difficult to precisely define what “convergence” means. It is most commonly expressed
as - “The ability of different network platforms to carry essentially similar kinds of services”.1

It is a fact that the internet has had and will have a very big role to play in this transformation and
development of technologies .By its very nature it promotes convergence. The Net fosters a multimedia
environment with sound, image and text transmission and at relatively low costs. The Internet could
therefore through digitization achieve things that traditional media even all combined, struggled to
do.

Digitization is technology that permits the conversion of text, sound, images, video and other
content into common digital form. On digitization, there can be transmitted electronically with little
difficulty or cost.

Copyright and digitization - Copyright is the set of rights granted to the first author of an original
work that allows the author to exclusively exploit his work for commercial gain. It is pertinent to note

1 Green paper on the convergence - European commission, Brussels 1997 com (97) 623.
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that the protection of a copyright has been stated to extend to only certain specified classes of work.
There are-

1. Original literary, dramatic, musical and artistic works.

2. Cinematography films.

3. Sound recordings.2

 With the amendment of the Indian Copyright Act 1957 in 1994, the definition of a computer
program was introduced - “Computer programme means a set of instructions expressed in words,
codes schemes or in any other form, including a machine readable medium, capable of causing a
computer to perform a particular task or achieve a particular result”.

Multimedia works - A multimedia product would include information in the form of text, sound,
graphic and even motion picture clips. These works are therefore a combination of several separate
copyrightable works brought together by the inventiveness of software. Thus, while the author of the
text the composer of the music etc, all entitled to the copyright in their compositions, the software
developer who has utilized his own time, effort and expertise to integrate these various components
into a seamless products, is also entitled to protection.

Anything viewed on the internet must necessarily be copied in order to be so viewed. When accessing
a page on the world wide web, the user usually downloaded a copy of that webpage onto his own
computer in order to view it. Under any definition, this act of viewing the images and other digital
information would amount to copying of the data and where such data is protected under the law of
copyright, the infringement of copyright. To take this one step further, most web browsers provide the
user, various options for saving downloaded digital data to disk.3

Conclusion - strictly speaking, therefore, the author of the work published on the Internet would
be entitled to prosecute the users of the Internet for unauthorisedly copying his work in clear violation
of his rights as the owner of the copyright over the work. In fact, while they may not take serious
action against fair use of the work for the purpose of general information or research, most authors
would not think that posting a work gives consent to any commercial use of it, without permission.
This is one further reason for demanding that fresh legislation be passed to address the peculiar position
of intellectual property laws on the internet.

In USA, the discussion as to the culpability of an Internet service provider relates to whether such
service provider falls within the definition of a contributory infringement or not.

In Sony Corp. v/s Universal City studios Inc,4 the Supreme Court stated that contributory infringer
was one also was in a position to control the use of copyrighted works by others and had authorized
the use without permission from the copyright owner.

In conclusion, it may be said that digitization is a new trend in literary works, so it is very pertinent
to discuss its side effects,that is related to copyright infringement.

2 The Indian copyright Act -1957.
3 Standing committee in Canadian Heritage, regarding amendments to Canadian copyright law.
4 464 US 417 (1984)
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INTRODUCTION:-
Digital India is an initiative of government of India to integrate the government departments and

the people of India. It aims at ensuring that the government services are made available to citizens
electronically by reducing paperwork. The initiative also includes plan to connect rural areas with
high-speed internet networks along with making people educate on how to use technology and its
services. The new platforms and evolving structures not only just signify the new move towards a
whole new world, but also to a educated and well disciplined society. Digital India has three components
which include the creation of digital infrastructure, delivering services digitally and digital literacy.
The project is slated for completion by 2019. A two-way platform will be created where both the
service providers and the consumers stand to benefit. The Digital India group which is chaired by the
Ministry of Communications and IT monitor and control this scheme. It is an inter-ministerial initiative
where all ministries and departments shall offer their own services to the public healthcare, education,
judicial services etc. which leads to ultimately boosting the nation’s economy. In order to transform
the public services through the use of information technology, the government of India had launched
this programme with the vision to transform India into a digitally empowered society and knowledge
economy. Digital India initiative has a vision to provide high speed internet services to its citizens in all
gram panchayats. Cyber security and safety were provided to the people in the country. As for increasing
transparency government services were provided online where citizens are ensured easy access to.
Transactions are made easy through electronic medium.

Objectives:-
Here is what the government of India aims to achieve through Digital India initiative:-

1. Development of secure and stable Digital infrastructure

2. To provide government services digitally

3. Digital empowerment of citizens

Its main focus area or we can say  pillars of Digital India are broadband highway, universal access
to mobile connectivity, public internet programme access, E- governance reforming government through
technology, E-Kranti electronic delivery of services, information for all, electronics manufacturing, IT
for jobs, early harvest programmes.

Analysis of the study-
In providing high speed internet as a core utility, National Optical Fibre Network (NOFN) was

subsumed under this scheme. NOFN proposes seven lakh kms of optical fiber to be laid to connect 250
gram panchayats in 3 years. According to analysts, the Digital India plan could boost up to $1 trillion
by 2025.As per the World bank report, a 10% increase in mobile and broadband penetration increases
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the per capita GDP by 0.81% and 1.38% respectively in the developing countries. India is the 2nd
largest telecom market in the world with 915 million wireless subscribers and world’s 3rd largest

internet market with almost 259 million broadband users. There is a still a huge economic opportunity

in India as the tele-density in rural India is only 45% where more than 65% of the population lives.

Future growth of telecommunication industry in terms of number of subscribers is expected to come

from rural areas as urban areas are saturated with a tele-density of more than 160%. As per report of

“Financial express” Oct, 2018, “India’s overall ranking on the government adoption of e-payments

has moved up to 28th in 2018, from 36th in 2011, but it needs to do more on digital infrastructure

access and socio-economic factors. India holds the top ranking on Business to government(B2G) and

Government to Business(G2B) and comes third on Commerce to government(C2G) jointly with

Argentina. Most business houses are shifting their operation to the online world. Right from buying

apparels to computers to booking tickets and renting out apartments, everything can be done through

the internet now. It is a win-win formula for both the customers and the business houses. India was

placed in lowly 145th rank out of 150 in Ease of doing business when PM Narendra Modi took over in

2014. Today we are placed 77 and only China with 46 rank is placed better than us. We are on cusp of

achieving greatness in the digital economy. ‘United Nations e- Governance Index’ by 22 positions in

2018 in the same list as compared to 2014. Today, India stands at 96th position in 2018 in the same list

as compared to 2014 where India was ranked at 118. Digital India aims to boost E-business and the E-

commerce industry with the vision that it would in turn boost the economy as a whole.

The three major government programmes comprises of Jan Dhan Yojana (for rapid growth in

financial inclusion) AADHAR (a universal identification system) rising smart phone riddling coupled

with the move in July 2017 towards to a fully online Goods and Services tax(GST) system bringing

about rising financial access and rapid formalisation of the Indian economy. As per report of Economic

Times, “India offers significant new FDI opportunities in the financial, discretionary consumption and

infrastructure spaces. It should receive gross FDI inflows amounting to $120 billion by 2027. The

projected growth in the economy and the rise in per capita income will upgrade the standard of

people of country and will make most of the families of upper middle class in the coming decade and

might these changes could result in a multi-trillion-dollar investment opportunity. Digital technologies

are being harnessed to empower people, create employment opportunities and bring about transparency.

Digital India bridge channelises initiatives like Aadhaar, eSign, digital lockers, Aadhar Pay and

BHIM(Bharat Interface for Money) to offer citizen-centric services at marginal costs-or zero cost. The

trinity of Jan Dhan, Aadhaar and mobile (JAM) uses more than 116 crore Aadhaar cards, 120 crore

mobile phones, including 40 crores smart phones, 110 crore bank accounts, to bring about inclusive

development. The use of Aadhaar enables nearly 3 crore e-authentications everyday at no cost. Citizens

can get new mobile connections, open bank accounts or avail government services based on Aadhaar-

based e-KYC (Know your customer) in a paperless manner. Digital India has been a driver of good

governance, epitomising the government’s credo of “Minimum Government, Maximum Governance”.
In order to increase digital literacy Pradhan Mantri Gramin Digital Saksharta Abhiyan (PMGDISHA)
was started with the goal of making 6 crore persons digitally literate. More than 1 crore people have
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already been trained under this scheme as of 2018. Former PM Rajiv Gandhi had famously said that of

the Rs 100 released by the Centre, only Rs 15 reaches the beneficiary. Welfare schemes had to pass

through layers of bureaucracy at the Centre and states, as well as at the district, block and panchayat

levels. Their implementation would get delayed by months and involved administrative overheads.

Direct transfers of cooking gas subsidies (PAHAL), ration subsidies-through the public distribution

system, MGNREGA(Mahatma Gandhi National Rural Employment Act) wages, scholarships and many

other entitlements have ensured transparency. Government eMarketplace(GeM) for government

procurements is another example of this regime’s commitment to removing corruption and ensuring

good governance. The World Bank is studying India’s innovation in public procurement. India had a

very high cash to GDP ratio. Unaccounted cash was one of the main reasons for corruption, black

economy, funding of terrorism and Naxalism, electoral malpractices and market distortions. The move

gave a huge boost to digital payments. Soil health cards and e-NAM( e National Agricultural Mandi)

are programmes to empower farmers. More than eight crore soil health cards have been issued, helping

farmers save across on their inputs. The e-NAM brings together disparate mandis into a single

marketplace. Thus, working in every area Digital India transforming India into a develop and knowledge

economy.

Conclusion of the study:-

Digital India is one of the biggest government programs in the world to bring about sustainable

and inclusive societal transformation using digital technologies. The process of making India into a

trillion-dollar economy has begun and Digital India is making this dream a reality. Along with providing

services to education, health and financial services, a digitally connected India can help in improving

social and economic conditioned of people through development of non-agricultural economic activities.

Though, it has been only three years to the program, the government needs to pull up their socks and

speed up the process of digitizing the entire nation. However, there is still need of massive awareness

campaigns, specially in rural areas. Though laptops etc. are being given to meritorious students as

prizes, average students as well as adults should also be provided access to the same. People in rural

still don’t know what actually smart phone means. For them mobile is still a mode of communication

only. Lack of digital infrastructure like internet facilities and without it a country cannot think of

becoming digital. There are still many rural and urban areas where you find difficulty in having access

to 2G network, let alone 3G, 4G. Lack of trust due security risks in digital transaction is not secure and

recent hacking incident of ATMs further solidify their fear. Government should bring stringent provision

for ensuring digital transaction security. For all these problems government should make thrust on

increasing the number of Common Service Centers (CSCs) which provide services related to insurance

and banking, digital services, digital literacy and many more fronts should be operated on a large scale

of number. Many street vendors, shopkeepers, don’t know how to use Swipe machines. There is also

very high charges of internet. Most of our industrial and agricultural sector is hugely dependent on

cash transaction. By starting use of Digital India resources such as digi-locker and spread awareness

about them in society, one can promote the safe and secure systems of cash transactions by using the
app like BHIM. The changing demographics of Indian population has made the flagship programmes
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a necessity of the hour. We need to change according to the changing times. These are the impediments
that will take some time to overcome but certainly not impossible to overcome. Involvement of all
stakeholders is required like civil society, volunteers, government. Lot of benefits can be given and
hopefully India’s gen next is beneficiary.
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Introduction
Digital India is a campaign launched by the Government of India to ensure that Government

services are made available to citizens electronically by improving online infrastructure and by
increasing Internet connectivity or by making the country digitally empowered in the field of technology.

It was launched on 1 July 2015 by P.M. The initiative includes plans to connect rural areas with
high speed internet networks. Digital India consists of three core components. These include:

· The creation of digital infrastructure

· Delivery of services digitally

. Digital Literacy

Digital literacy is the knowledge, skills, and behaviours used in a broad range of digital devices
such as smart phones, tablets, laptops and desktop PCs of which are seen as a network rather than
computing devices. Digital literacy initially focused on digital skills and stand-alone computers, but
the focus has shifted from stand-alone to network devices. Digital literacy is distinct from computer
literacy and digital skills. Computer literacy preceded digital literacy. Computer literacy refers to
knowledge and skills in using traditional computers, such as desktop PCs and laptops. Computer
literacy focuses on practical skills in using software application packages. Digital skills is a more
contemporary term and are limited to practical abilities in using digital devices, such as laptops and
smart phones. Digital literacy is the marrying of the two terms digital and literacy. However, it is
much more than a combination of the two terms. Digital information is a symbolic representation of
data, and literacy refers to the ability to read for knowledge, write coherently, and think critically
about the written word. A digitally literate individual will possess a range of digital skills, knowledge
of the basic principles of computing devices, and skills in using computer networks. The individual has
the ability to engage in online communities and social networks while adhering to behavioural protocols.
The individual is able to find, capture, and evaluate information. Digital literacy requires the individual
to understand the societal issues raised by digital technologies and possess critical thinking skills.
These skills can be possessed through digital experiences that push individuals to think in a variety of
ways through a multitude of media platforms. The evolution of digital media has quickly integrated
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into literacy. Digital literacy does not replace traditional forms of literacy. It builds upon the foundation
of traditional forms of literacy. Digital literacy allows individuals to communicate and learn in through
a plethora of ways. Different kinds of skills ranging from social to critical thinking enable individuals
to interpret the meanings of digital devices. In addition to critical skills, digital literacy involves ethical
norms and standards of behaviour in online environments. Every online community has its individual
sets of norms and rules in regard to creating and circulating information. Behavioural protocols are
required in the digital age where there is no longer a clear distinction between online consumers and

producers. The unclear distinction between online consumers and producers is referred as prod usage.

Digital literacy is one of the nine core elements of digital citizenship. A digital citizen has the ability to

be active citizens in online environments and possesses the technical literacy skills necessary to effectively

engage with the web. The internet is accessible in their homes and individuals use the internet daily.

Other terms, such as ‘Information and data literacy’, are also used to encompass the same competences

as in digital literacy. This term is used in the Digital Competence Framework for Citizens, a tool created

by the European Commission to improve citizen’s digital competence for work and employability,

learning, leisure, consumption and participation in society. Version 2.0 of the framework was created

in 2016 which updates the descriptors and terms used (Vuorikari et al., 2016).Digital literacy researchers

explore a wide variety of topics, including how people find, use, summarize, evaluate, create, and

communicate information while using digital technologies. Research also encompasses a variety of

hardware platforms, such as computer hardware, cell phones, mobiles device and software or mobile

applications, including web search or internet applications, more broadly. Research of digital literacy

is concerned with much more than how people learn to use computers.

Machine learning and artificial intelligence are the biggest trend in marketing right now. Machine

learning techniques apply across many of the techniques  including Big Data, Marketing Automation,

Organic Search and Social media marketing, etc.

List of Digital Marketing Techniques

Here is the full listing of digital marketing techniques:

· Big Data (including market and customer insight and predictive analytics)

· Content marketing Communities (Branded niche or vertical communities)

· Conversion rate optimisation (CRO) / improving website experiences

· Display (Banners on publishers, ad networks social media including retargeting and programmatic)

· Internet of Things (IoT) marketing applications

· Marketing Automation (incl CRM, behavioural Email marketing and web personalisation)

· Mobile marketing (Mobile advertising, site development and apps)

· Paid search marketing, e.g. Google AdWords Pay Per Click

· Online PR (including influencer outreach)

· Partnerships including affiliate and co-marketing

· Search Engine Optimisation (SEO or organic search)
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· Social media marketing including Social CRM and Social Customer Care

· Wearables (e.g. Apple Watch, activity trackers, augmented reality)

Key Tactics and Marketing Technologies

1. Content Marketing Trends

Content marketing has been in the top 3 for the last 3 years so more focus is there on how to create

an integrated content marketing strategy through advice in  content marketing toolkit.

Research with HubSpot, illustrated in the Competing on Content info graphic, shows that more

businesses are now using a strategic approach (40%), so this is a trend  expected to see continuing in

2017. There will be more focus on Measuring Content Marketing ROI as the cost and competition

within content marketing increases.

At a practical level, Martech Guru Scott Brinker has talked about the 4th Wave of Content Marketing
and  more examples of interactive marketing apps - like capability graders and also personalisation
tools recommending content.

2. Mobile Marketing (Mobile advertising, site development and apps)
Mobile was in the top 3 three years ago, but as more companies have adopted mobile responsive

web design and email templates they have seen less need to focus on it, or at least there are fewer
opportunities for growth.

However, research shows that retail conversion rates are significantly lower on smartphone, so
there is work to be done for many businesses to optimise conversion on mobile, although they will
likely always stay lower than desktop.

Mobile also has a large impact on search marketing as Google vigorously follows its mobile first
mantra. It’s a somewhat misleading mantra, since the reality is that many web users are still using
desktop, laptop and tablet devices and there is a danger with mobile responsive designs that conversion
on higher resolution screens may fall if mobile optimised. Instead, leading companies are looking
at adaptive mobile design approaches which have the benefit of serving more relevant, contextual
content and CTAs for users and reducing load times.

‘Mobile first’ is also misleading if we look at the overall customer journey since often different
devices may be involved at different points. So a better vision for mobile strategy is treating it as part of
a multiplatform or multichannel strategy. As this data from comScore highlighted in our mobile
marketing statistics research shows, the multiplatform ribbons for all countries are much broader than
users who are mobile only or desktop only.

3. Social media marketing including Social CRM and Social Customer Care
There is still huge interest in social media. Thanks to its reach and options to engage audiences and

encourage advocacy or ‘social media amplification’ to give it the full treatment.

Our social media research statistics summary shows continued growth in social media usage overall,
but with reduced popularity of some social networks in some countries. For example Twitter and
Facebook are in decline or plateauing in many western markets while Snapchat, Instagram and Pinterest
are still growing in usage.
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Trends in social media marketing are often controlled by the efforts of the social networks to monetise
and this has seen Facebook and Instagram, in particular make changes such that businesses now need
to ‘pay to play’ to get the reach needed to have an impact. They have continued to innovate in their
targeting and remarketing options. Jason DeMeyers has these interesting views on social media trends
for 2017.

Highlights:

· 68% of brands leverage digital marketing to promote their products and services

· 42% of brands continue to use social media marketing as their primary form of digital marketing

· 33% of brands allocate over 40% of their marketing budget for digital

· 40% of brands say lead generation is their primary objective behind digital marketing

Social Beat, one of India’s leading digital marketing solutions company, released its Digital Marketing
Industry Report 2018 after the first edition, Digital Marketing Industry Report 2016. The second edition
of this annual report provides a comprehensive look into how companies today are using digital
marketing to promote their brands. 212 CMOs, CXOs and Brand Custodians across a variety of
industries in India participated in this survey over a period of one month. The various industries that
were covered in this survey included Startups/Apps (16%), Real Estate (14%), Education (12%), Media/
Entertainment (12%), E-Commerce (9%), Retail/FMCG (7%), Healthcare (6%) and Travel (2%). The
remaining 22% comprised of industries falling beyond these 8 sectors. With such a diverse sample, this
report provides a complete picture of digital marketing in India.

The survey revealed the growing influence of digital marketing, with 68% of brands currently
using digital marketing in their promotional strategies, while less than 9% use print ads, radio and
television. Commenting on the findings of the report, Vikas Chawla, Co-Founder of Social Beat said,
“One of the most significant insights gained from this report is that brands across all industries are
beginning to use more of digital strategies in their overall marketing efforts, as compared to traditional
media. This is very encouraging because it means that the use of digital marketing is going to become
increasingly important for brands.”
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Along with the increased use of digital marketing, brands are also beginning to allocate larger
portions of their overall marketing budgets for digital. While 57% of brands surveyed spend less than
Rs. 50,000 per month on digital marketing, as many as 21% spend between Rs. 50,000-2 lakhs per
month. Additionally, 33% of brands allocate more than 40% of their total marketing budget for digital
marketing alone. This increase in digital spends is crucial for brands if they want to reach out to India’s
Next Billion Internet Users in Tier 2 And Tier 3 Cities And Towns.

The report also reveals what results brands are looking to achieve through their digital marketing
efforts. 51% of brands use social engagement as the primary parameter to measure the efficacy of a
digital marketing campaign. Speaking about this, Suneil Chawla, Co-Founder of Social Beat said,
“This shows that brands are hoping to establish a personal connect with their consumers by keeping
them engaged on social media. Maintaining a strong digital presence can encourage brand awareness
and loyalty among audiences.”

Facebook continues to dominate with 49% of brands saying that it gives them the best results.
Following closely is Google Plus with 32%, while LinkedIn and Instagram have 13% and 7%
respectively. The 2018 report also shows a diversification in the platforms used for digital marketing.
While previously, 89.25% of brands used Facebook according to the 2016 report, they are now trying
out a larger variety of digital marketing channels. 50% of brands now use Google and Instagram,
while 40% use Facebook, LinkedIn and YouTube. This also clearly points to the immense popularity
Instagram has gained over the last year among digital marketers.

One of the most interesting findings from this survey was the shifting marketing objectives of
brands. In the 2016 Digital Marketing Industry Report, 72% brands reported brand awareness was
their primary goal. In the 2018 report, however, a majority of brands said lead generation and sales
were their biggest goal from digital marketing. David Appasamy, Head of Brand and Strategy at
Social Beat said, “These numbers mean that brands are realising the potential of digital marketing and
seeking measurable results from it. Digital marketing in India is showing a clear evolution in terms of
quality and execution.”

Leads have clearly become one of the biggest priorities for brands, with 42% saying that Generating
High-Quality Leads was an area they would like to improve upon in the future. Effective strategies
like Personalised Home Pages For Lead Conversion are likely to become more important.

For most brands, social media marketing continues to be the biggest form of digital marketing used.
While 42% of brands use social media, brands are also using landing pages (21%) and search engine
optimization (7-8%) for their digital marketing efforts. Content marketing, Influencer Marketing, display
advertising and mobile apps are also growing in popularity.

The Digital Marketing Industry Report 2018 clearly shows the growing importance of digital
marketing in every industry. Digital marketers in India should seize this opportunity to deliver
quantifiable, significant results for brands through a variety of innovative strategies.
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Introduction:
The Indian economy has seen a lot of changes from being self-reliant to opening its door for global

trading by allowing LPG(Liberalization, Privatization and Globalization) in 1991 under the then Finance
Minister Mr. Manmohan Singh. And since then there is no seeing back. According to the latest Economic

Survey 2015-16, the Indian economy will continue to grow more than 7 per cent in 2016-17. According

to Fitch Ratings Agency, India’s Gross Domestic Product (GDP) will likely grow by 7.7 per cent in FY

2016-17 and slowly accelerate to 8 per cent by FY 2018-19, driven by the gradual implementation of

structural reforms, higher disposable income and improvement in economic activity. The recent steps

of the Indian government have shown positive results in the growth of the GDP. According to a

Goldman Sachs report released in September 2015, India could grow at a potential 8 per cent on

average during from fiscal 2016 to 2020 powered by greater access to banking, technology adoption,

urbanisation and other structural reforms. The 1990s also saw the entrance of technology in India and

people were introduced with the use of personal computers and gradually the automation took every

sector by storm and now we can see the virtual world that exists and anything can happen in it from

uniting the world to initiate a war if not handled properly. But in a developing country like India the

process of digital soundness has been slow and got a huge push to go digital when the demonetization

shook everyone. Although there have been various initiatives taken by our Honourable Prime Minister

Mr Narendra Modi such as Make In India, Swatch Bharat Abhiyan, Digital India etc. But it was

during this money crunch when people started recognising the benefits of being digitally sound and

how useful it is. Our government has emphasised ongoing cashless as it will make transactions smoother

and transparent and eliminates the existence of parallel economy which poses threat to the peace in

our country and also helped in their financial inclusion plan and has seen that demonetization has

made the accounts opened under PradhanMantri Jan Dhan Yojana operational. As rightly said by

Rajat Gandhi on financial inclusion “No matter how many banks may open and how many boots you

have on the ground, if the person does not know about the financial options that are open to him,

policies, schemes and financial instruments will mean little. It is important for a person to know what

to look for and only then think of the benefits that he can obtain from it. “ Thus this makes the financial

literacy all the more important. Financial inclusion is a quantitative term and financial literacy is more

about the quality. Financial literacy focuses on the understanding one should have to how to use and

manage the money efficiently and reduce the risk and save their money from environmental changes

such as changes in the economy, inflation etc. With the demonetization people have also realised how

important it has become for them to know about their money and what affects it the most and how
they can protect. During this phase digital awareness has also gained importance and people are also
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willing to learn the new modes available for them to manage their money in the cashless way. During
this time the online payment options have helped people to survive the cash crunch they faced and
have also become the driving force for digital literacy and financial literacy.

Objective:
1. To understand the obstacles in the path of digitalization and the economic growth.

2. To understand how every step taken towards financial literacy is affected by various factors and
how they are interrelated and interdependent.

3. To understand the requirement of financial literacy.

4. The findings of the study will identify the role of financial literacy and how these policies can be
executed in the Indian economy.

Methodology: The study is exploratory and quantitative in nature. The secondary information is
used for the analysis of the problem. Sources for the secondary data are originated from the various
sources like special investigation team report, newspaper and Reserve bank of India (RBI) websites.
Digital World and Digital India: In the Global Information Technology report 2016 published by World
Economic Forum India Ranked at 91stposition in Network Readiness Index among 139 countries slip
down by 2 positions in the overall ranking. The change is marginal but this drop is an indicator of our
slower pace than other countries. In the overview given the World Economic Forum, the lack of
infrastructure (based on which it is ranked 114th) and low levels of skills among the population (101st)
remain the key bottlenecks to widespread ICT adoption, especially in terms of individual usage (120th).
A third of the Indian population is still illiterate (95th) and a similar share of youth is not enrolled in
secondary education (103rd). India’s performance in terms of providing online services and allowing
e-participation has so far been in line with that of peer countries, but not the global best. Only 15 out
of 100 households have access to the Internet and mobile broadband remains a privilege of the few,
with only 5.5 subscriptions for every 100 people. This is in spite of the fact that affordability has long
been one of the strengths of the Indian ICT ecosystem, with the country ranking 8th this year in this
area. There is a deep divide that persists between well-connected metropolitan hubs and remote rural
areas, where even the basic infrastructure is insufficient.

The Digital India initiative started by our honourable Prime Minister Mr.Narendra Modi is one of
the necessary steps needed for our economy to compete with the digitalization transition going on
around the world and aims to close the gap by fostering investment in digital infrastructure, improving
digital literacy, and increasingly providing online services to citizens. Digitalization and GDP Growth:
Impact of digitalization on a country can be assessed on the basis of its impact on the government, on
the economy and the society. We have seen a major change in every sector with the emergence of
digitalization. The digitalization has created new job opportunities, have led to innovation in very
sector and also led to the growth of the economy i.e. have helped in the GDP growth of the country.
The government has emphasized on the digitalization as it brings transparency, better control, better
job opportunities, it also provides an ease of access to the people and an upward movement in their
quality of life. The study conducted by Strategy&(formerly known as Booz and Company)Shows that
the Impact of Digitalization on the Indian Economy and Requirement of Financial Literacy Proceedings
of International Conference on Recent Innovations in Engineering and Technology, Jaipur, India, 18th



Digitalization in India : The Way to Knowledge Economy140

- 19th Feb’2017, ISBN: 978-93-86291-63-9 102 increase and effective utilization of digitalization can
increase their GDP. They analysed that constrained economies realize a 0.5% increase in GDP per
capita for every 10% increase in digitalization, while advanced digital economies show a 0.62% increase

in GDP per capita for every 10% digitalization increase.

India is known as the powerhouse of the software industry and is in a leading position in global

sourcing market but there is still a great deal of work to done for its Digital India campaign. Digitalization

will be helpful if it can reach the maximum people and for that each and every citizen of the country

should be able to easily access the facilities for which they not only need to be connected to internet but

also have digital literacy to be able to use facilities provided to them. The divide between well-connected

metropolitan hubs and remote rural areas is one of the main aims of Digital India Program. For this the

Central government is hopeful of achieving the complete rollout of broadband network across 2.5 lakh

village panchayats in the country by 2018 as per Bharat Net programme, which aims to provide

broadband connectivity to all panchayats in the country, the panchayats will have an ecosystem that

will further boost the connectivity and bridge the digital divide in the country. India has also started

collaborating with various countries and business organizations (like Google, Cisco etc.) for speeding

up its digitalization process by infrastructural development, increasing access to internet and also

started the transformation of cities to smart city. This Campaign also got some propellant in the form

of free/cheapest 4G mobile data and cheapest Wi-Fi broadband for the customers. Company Reliance

Jio Infocomm Limited (RJIL) a subsidiary of Reliance Industries gave push to internet usage by

introducing ground smashing data pack rates, at initiation of the project by Reliance the SIM was

issued free of cost with 4GB 4G data just by submitting the photocopy of Aadhaar card and IMEI no of

your 4G or LTE or VOLTE enabled handsets and after the end of March 2017 at a price lowest of all

other service providers.

Digitalization and Demonetization: Digitalization transition through Digital India Programme

aims to provide the much needed thrust to the nine pillars of growth areas, namely Broadband

Highways, Universal Access to Mobile Connectivity, Public Internet Access Programme, e-Governance:

Reforming Government through Technology, eKranti - Electronic Delivery of Services, Information for

All, Electronics Manufacturing, IT for Jobs and Early Harvest Programmes. Every pillar has its own

importance, complexities in implementation and is a propellant for the overall growth of the country.

1. Broadband Highways: It covers three components broadband for all rural, broadband for all urban

and National information infrastructures.

2. Universal Access to Mobile Connectivity: It focuses on network penetration and filling the gaps

in connectivity in the country.

3. Public Internet Access Programme: To provide Common Services Centres (CSCs) and Post Offices

as multi-service centres.

4. e-Governance: Reforming Government through Technology: Government Process Reengineering

using IT to simplify and make the government processes more efficient is critical for transformation

to make the delivery of government services more effective across various government domains

and therefore needs to be implemented by all Ministries/ Departments.
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5. e-Kranti: Electronic Delivery of Services: The Government approved the National eGovernance

Plan (NeGP), comprising of 31 Mission Mode Projects (MMPs) and 8 components. e-Kranti is an

essential pillar of the Digital India initiative and there are 44 Mission Mode Projects under e-Kranti,
which are at various stages of implementation.( includes Banking, Post office, Income tax, Land
records, Agriculture, Gram Panchayats etc.)

6. Information for All: Online hosting of information & documents to facilitate open and easy access
to information for citizens.

7. Electronics Manufacturing: It focuses on promoting electronics manufacturing in the country
with the target of NET ZERO Imports by 2020 as a striking demonstration of intent.

8. IT for Jobs: It focuses on providing training to the youth in the skills required for availing
employment opportunities in the IT/ITES sector.

9. Early Harvest Programmes: It consists of those projects which are to be implemented within short
timeline.

Digitalization is a boon and needs to be utilised properly with the recent case of demonetization
we can assess that it has helped people during the demonetization from Nov. 8 2016 to Dec. 31 2016
when the country faced cash crunch, when Rs. 500 and Rs. 1000 notes were scraped and new currency
was circulated in replacement of old notes. This step not only shook the tax evaders but also pushed
India to become more digitally sound country and has also highlighted the benefits and need to go
cashless ( or have a less cash based economy).Demonetization has also increased the transactions from
mobile wallet and digital payment channels. Paytm said it hit a record of 5-million transactions a day,
processing Rs.24,000crore worth of payments, less than a week into the Indian government’s decision
to demonetise Rs.500 and Rs.1,000 notes making it the largest digital payments company in the country
It may be seen as a temporary phase but the ease of access and availability has made more of a good
alternative than the paper or plastic money. With the adaptation of technology in the banking sector

more and more transparency came in the flow of money in the economy.

PradhanMantri Jan DhanYojana gave push to financial inclusion that everyone whether from

urban area or from rural area should have a account so that everyone is connected in the economy and

demonetization led to the operationalization of Jan Dhan accounts which were opened under the

scheme. It also had multiple benefits like people who did not had the identity proofs registered themselves

for Aadhar card and other identity proofs and will also help in direct transfer of benefits to the concerned

person. Digitalization in this situation helped to have a virtual access to the money and with the

concept of e-kranti in the banking sector it will become easier for the people to avail the financial

services provided by them. Having a bank account is not the only matter of concern but also having

the knowledge that how their money gets affected by economic situation of the country and various

other factors for having a control over their finances is also important. When people are financially

literate, they are more likely to explore the products and services offered by banks and use them for

their benefits. This accelerates the pace of financial inclusion, where everyone can access the basic

banking facilities rather than relying on the orthodox systems of money market such as borrowing
money from money lenders on illogical interest rates. Financial inclusion and financial literacy are two
essential ingredients of an efficient economy. Thus financial literacy is what also needs the attention of
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the masses and with all the latest advances happening around, it is becoming a matter of prime concern.
Financial education is “the process by which financial consumers/investors improve their
understanding of financial products and concepts and, through information, instruction and/or objective
advice, develop the skills and confidence to become more aware of financial risks and opportunities, to

make informed choices, to know where to go for help, and to take other effective actions to improve

their financial well-being.”

The financial literacy level majorly depends upon the education and income of the individuals; the

social factors such like family size, family background, age, regions nature of employment have a little

impact on this. With the digitalization there is an ease of access to the money as the banking system

has evolved with the time and provides the customer with different facilities like online payment of

their monthly expenses such as electricity bills, payment of premiums etc. With all this growth and

development people need to aware about the problems associated with digitalization of finances.

Financial Literacy: According to a survey conducted by Standard & Poor’s, over 76% Indian

adults lack basic financial literacy and they don’t understand the most basic and key financial concepts.

Another survey of “Financial Literacy among Students, Young Employees and the Retired in India”

conducted by IIM-A supported by CITI Foundation reveals that high financial literacy is not widespread

among Indians where only less than a quarter population have adequate knowledge on financial

matters. There is lack of understanding among Indians about the basic principles of money and household

finance, such as compound interest, impact of inflation on rates of return and prices, and the role of

diversification in investments.”In some studies it is revealed that financial literacy affects the financial

behaviour of the people and thus through proper education they will be motivated to take the right

financial decisions, get to know about the financial products and services available to them and also

inculcates a habit of saving and protecting their money. Digitalization has revolutionized the way we

used the banking services and with the technological advancement and interconnectivity of the various

services with the services provided by the banking sector there is need to speed up our country’s

literacy rate, digital literacy rate and financial literacy rates as they all together have an impact on the

proper utilisation of the Digitalization.

Financial literacy along with computer literacy is a must to mobilise the savings in the economy

and put forth the growth of the economy and puts the society’s development on fast track. Many

initiatives have started but their reach is narrowed or hampered by various factors. But to keep our

pace of Digital transition with the world we also need to speed the pace of digitalization along with

these basic requirements or basic knowledge or skills which can obstruct the overall transformation or

held us back to achieve this goal.

Conclusion: The digitalization brings innovation, ease of working, new job opportunities and growth

in the economy. It helps to bring transparency in the system and more transparent are the flow of

funds in the economy less is the problem of tax evasion, parallel economy etc. But with all these

benefits available it also makes it necessary for the people to have basic financial knowledge and a

push towards the importance of the financial literacy. With the help of which they can protect their

money in situations like inflation, depression, and know about different financial products and services
to save it for their better future. Digitalisation can also play an important role in achievement this goal
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as it can have a greater reach to the people. By this we can reach on a conclusion that the new
technology needs to harnessed well and for this it is not only the availability but also the knowledge to
use it and get benefits from it.
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I. Introduction
Initially, the social media sites were generated with the intention of connecting people, but recent

years have witnessed their explosive growth as they played an important role in changing the way
people communicate. People tend to post updates about their daily activities and maintain the
interpersonal relationships with their friends and relatives. A micro blog posted by celebrities can be

reposted or commented thousands of times in a few hours. Therefore, social networking sites (SNS)

are now serving as an emerging type of tools for celebrities to build reputation and interact with fans.

It will be of great benefit to analyze social influence via social platforms in many cases. For instance,

analyzing the influence of celebrities is desirable for ad agencies to choose better advertisement strategies;

finding the most influential users can help celebrities to promote themselves more efficiently.

With social media, the marketers have been able to develop trust and target customer through

messaging, which has created an eye-popping impact. In doing so, they have shown that social media

creates content more credible and produces reaction unlike other mass media tools we are accustomed

to. Thus it is helping the marketers to emulate the success.

According to the researches, it is witnessed that users spend more than 20% of their time online on

social media sites. Facebook alone has a worldwide market penetration rate above 12%. Mobile use of

Facebook is growing even faster, at a 67% annual clip. The amount of information seen during a single

day gives a more startling indication of social media’s enormous influence.

These are not only uses of social media. YouTube’s analysis of its videos indicates 100 million

people take some sort of “social action” every week (by liking, disliking, commenting, etc.). These

actions doubled in the span of two years. Facebook now integrates social actions in its online ads, for
instance by allowing users to see if their friends have liked or voted on products being advertised.
Similarly, hash tags on Twitter (and now other social media platforms) have given users another quick
and easy way to express their likes, dislikes, interests, and concerns, and these present further
opportunities (or challenges) to businesses that want to stay abreast of these sentiments.

This paper basically tries to analyze the effects of the growth of social media and its implications
on the youth buying behavior. This paper also tries to find out the impact of celebrity endorsement as
a tool of communication.
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II. Review of Literature
1. Celebrity endorsement

Celebrities are people who enjoy communal appreciation by a large share of a certain group of
people possessing attributes like attractiveness, extraordinary lifestyle are just examples, and specific
common characteristics cannot be observed, though it can be said that within a corresponding social
group celebrities generally differ from the social norm and enjoy a high degree of public awareness
(Schlecht, 2003). Roll (2006) provided a definition of endorsement by stating that: “Endorsement is a
channel of brand communication in which a celebrity acts as the brand’s spokesperson and certifies
the brand’s claim and position by extending his/her personality, popularity, stature in the society or
expertise in the field to the brand.

On reviewing the literature on the effects of celebrity endorsement, Agrawal and Kamakura (1995)
suggest that celebrities enhance message recall, make advertisements believable, improve brand
recognition and facilitate a positive attitude towards the brand. Purchase intentions and attitude towards
advertisement are considered in this study, for looking into the effect of celebrity endorsement on
customer behavior.

Researchers have proposed several theories attempting to explain how celebrity endorsement in
advertising works. McCracken (1989) has proposed a three-stage meaning transfer model. It proposes
that an endorser’s credibility and expertise first transfer meaning to his or her public image; the endorser
then transfers the meaning to the brand being endorsed. Finally, the meaning is transferred to consumers.
Celebrities who are credible can influence consumers to comprise trust on the brand if they have
relevant knowledge, skills or experience and are perceived to be unbiased (Ohanian, 1990). In addition
to it, knowledgeable and skillful celebrities who are expertise in a particular area can make consumers
more willing to purchase the advertised brand (Ohanian, 1991). The trustworthiness of the celebrity is
supportive element underlying source credibility, but research has shown that it is not a factor in
increasing consumers’ intention to try a brand (Hakimi et al., 2011; Ohanian, 1991). Research has

shown that consumers expect congruity between a celebrity endorser’s image and the brand being

endorsed (O’Mahony and Meenaghan, 1997).

Relationship between celebrity endorsements and brands was examined by Mukherjee (2009), as

well as the impact of celebrity endorsement on consumer’s buying behavior. In his opinion, celebrity

endorsement is always a two-edged sword and it has a number of positives—if properly matched it

can do miracle for the company, and if not it may produce a very negative consequences for the brand

and company at all.

Patra and K. Datta (2010) from their study concluded that selection of right and appropriate

celebrity for brand endorsement is a challenging proposition. The advertisers and the agencies should

consider various dimensions while celebrity selection. Marketers often choose celebrity endorsers who

are attractive, credible, or who have expertise while at the same time matching up with the desired

brand image (Hakimi et al., 2011). Physically attractive celebrity endorsers can improve a brand’s

image and encourage consumers to purchase that brand (Hakimi et al., 2011). Sonwalkar, Kapse and

Pathak (2011) concluded that celebrities act as major opinion leaders and plays a vital role in brand

recall. They are helpful in initiating a desired state of need among people but do not bring credibility to
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any advertising message. Arora (2011) in her study stated that a celebrity can enhance the image of a
product in many ways. It is the role of marketer to ensure the appropriate fit between the product and
the celebrity. She further stated that Celebrity Endorsements, on one hand give support to the brand
but in no way guarantees that the disadvantages associated with the same could be avoided. Celebrity

endorsers who are credible improve brand credibility, and greater credibility increases consumer-

based brand equity. The positive correlation between the endorser’s credibility and consumer-based

brand equity is mediated by the brand credibility (Spry et al., 2011).

According to Choi & Rifon, 2012, the effect of message senders has a positive impact on the success

of the message; in this celebrity endorsement has been revealed as a popular advertising strategy.

Consumers’ perception towards the attractiveness, expertise, and trustworthiness of the celebrity

enhances their attitude toward the product, and also increases their purchase intention (Choi & Rifon,

2012; Eisend & Langner, 2010). Agrawal and Dubey(2012) stated in their findings that the celebrity

endorsement is an effective tool to affect positively the consumer’s decision towards a product;

Bollywood stars are the rulers of the advertisement domain in India and the male endorsers are more

popular and effective than their female counterparts.

Shukre and Dugarthe (2013) suggested the right use of celebrity can escalate the Unique Selling

Proposition of a brand to new heights; but a cursory orientation of a celebrity with a brand may prove

to be claustrophobic for the brand. Marketers should take care of the gender of the celebrities endorsing

the product as it matters to the consumers. Important factors namely Pleasant, Proficient, Elegant,

Gender biased, Multiple endorsers, Charismatic, Execution, Acceptable should be taken care of while

endorsing a celebrity. Although previous findings provide insight into the advertising effectiveness of

celebrity endorsement, it is not suitable in all cases, and other endorsement strategies and types of

communication may be more effective (Wei & Lu, 2013).

Pradhan, Duraipandian & Sethi (2014) investigated the relative impact of three pairs of personality

congruence: celebrity–brand, brand–user, and celebrity–user, on brand attitude and BPI, thereby

supporting the applicability of McCracken’s Meaning Transfer Model. The results indicate that while

user–brand and brand–celebrity personality congruence have a significant impact on brand attitude

and purchase intention, celebrity–user congruence does not. Further, brand attitude is found to be a

partial mediator on the relationship between the pair-wise personality congruence on BPI. The findings

have major implications for marketers in understanding the significance of personality congruence

among celebrity–brand–user in the formation of brand attitude and purchase intention that can be

used in positioning and in increasing the advertising effectiveness of brands using celebrity endorsement.

Celebrity endorsements devised by marketers are not always credible to consumers and, therefore,

the use of ordinary (non-celebrity) individuals as endorsers has gained popularity (Munnukka, Uusitalo,

& Toivonen, 2016).

2. Generation Y and Celebrity Endorsement

Erikson (1968) has argued that adolescents form primary attachments to family and friends and

secondary attachments to famous persons including media celebrities. For Generation Y, celebrity
figures are an important factor in self-concept development (Adams-Price and Greene, 1990). They
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perceive a celebrity as their ideal self-image and strive to develop personality traits, attitudes, values,
and physical appearance similar to those of their idols (Boon and Lomore, 2001; Caughey, 1994).

Vicarious role models including favorite entertainers and athletes have conclusively been shown to
influence Generation Y consumption intentions and behavior (Martin and Bush, 2000). Sports celebrities
have also been shown to generate positive word-of-mouth recommendations for brands, leading to
purchase intention and follow-through among ‘‘Generation Y’’ consumers (Buksa and Mitsis, 2011;
Dix et al., 2010). Most of the empirical studies of celebrity endorsement are quantitative in nature. In
the celebrity endorsement literature, existing studies show lack of consensus in empirical findings and
partial support of the existing main theoretical framework (Tantiseneepong et al., 2012).

III. Research Objectives
In order to target students (youth) consumers successfully, advertisers on social media need to

understand how students respond on social media using celebrity endorsement. The current study has
the following research objectives:

· To analyze the perception of Generation Y consumers towards celebrity endorsement on social
media.

· To examine the impact of celebrity endorsement on Generation Y mobile buying behavior on social
media.

IV. Research Methodology
By considering the objectives and purpose, this study can be categorized in exploratory research,

where the research is executed to explore the likelihoods of undertaking a larger research study.

4.1. Data Collection:

An extensive primary survey has been conducted through a well-structured questionnaire. The
focus of the questionnaire is on the views of the respondents about their purchase information,
awareness of brands, influence of celebrities on the purchase decision and views about the marketing
of brands on the social networking websites Facebook, Instagram and Twitter.

Likert scale statements were used to capture the behavior of students on social media advertising.
A 5-point Likert scales, ranging from “1” (strongly disagree) to “5” (strongly agree) is used here. A
pilot survey of 25 respondents testing has been done in Dehradun. To check the reliability of the
questionnaire, Cronbach’s alpha was also calculated. Secondary data sources such as, published reports,
research journals, reference books and online databases have been referred for the study.

4.2. Size and Design of Sample

The survey is conducted among 150 students in the age group of 18 to 25 years who are regularly
purchasing online. The data was collected from different institutes of Dehradun region.

4.3. Research Question and Hypotheses

The research questions considered for this study are:

1. Does celebrity endorsement on social media have any effect on online buying behavior of Generation
Y in India?

2. Does there is a relationship between celebrity endorsement on social media and Generation Y
mobile buying behavior?
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Based on the above mentioned research questions, the following hypotheses are constructed for
the study:

Hypothesis 1:

Ho: There is no impact of celebrity endorsement on Generation Y consumer’s mobile buying behavior.

Ha: There is an impact of celebrity endorsement on Generation Y consumer’s mobile buying behavior.

Hypothesis 2:

Ho: There is no relationship between celebrity endorsement and Generation Y consumer’s mobile

buying behavior.

Ha: There is a relationship between celebrity endorsement and Generation Y consumer’s mobile

buying behavior.

To access the reliability of the sample, Cronbach’s Alpha measure has been used. The reliability

coefficient is 0.882. To determine the adequacy of the data, Kasier-Meyer-Olkin (KMO) measure is

determining the adequacy of sample data and Bartlett test provides support for validity of data for

factor analysis. The KMO value between 0.5 and 1.0 indicate that factor analysis is suitable or

appropriate. The overall significance of correlation matrices is tested with Bartlett’s test of sphericity.

KMO is computed as 0.88 that indicates adequacy of sample to evaluate the perception of the students

toward celebrity endorsed product. The questionnaire used has been verified with the help of content

validity.

V. Analysis and Interpretation

In order to understand the student psyche and measure the perception of the Generation Y consumers

towards celebrity endorsed product. An exploratory factor analysis has been used as shown in Table-

1 to test the construct validity to evaluate the Generation Y buying behavior on celebrity endorsed

products. The result shows that students prefer celebrity endorsed product due to certain factors as

discussed below:

Factor 1- Value for money: This factor explains 24.48 percent of the total variance. This factor,

includes the variables i.e. quality of product, quality satisfaction, price of the product, endorsed product

over priced, equivalent value to price, endorsement amount builds price are loaded heavily on factor

1. It suggests that the purchase intention is induced by the value a customer derives from the product,

by equating quality & benefits derived to the cost they are sacrificing for the product.

Factor 2- Brand Attractiveness: This factor explains 16.44 percent of the total variance. This factor

includes the variables i.e. preferred product, prefer branded products, celebrity builds brands and

brand affect celebrity image are loaded highly on factor 2 ; which explains the importance of a established

brand in formulating the perception for the product.

Factor 3- Celebrity’s influence: This factor explains 15.26 of the total variance. This factor included

the variables i.e. celebrity confirms quality of product, increased visibility, effective communication,

enhance value of product, brand value rises with celebrity launch, necessary for effective promotion

are highly loaded on factor 3; which determines that celebrities associated influence on the overall

brand image in a way which transfers meaning of the product, giving a assurance for the product.

VI. References
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After running the factor analysis, the next step has been to find out Eigen values for each dimension
and factor loadings indicated that it’s quite appropriate to examine the relationship between the
Generation Y consumer buying behavior and celebrity endorsed products (Table 1). To determine the
adequacy of the data, KMO measure of sampling adequacy is used. KMO is 0.880 which explains the
data used is sufficient with factor analysis.

Table 1: Factor Analysis
Total Variance Explained

Extraction Method: Principal Component Analysis.

Conclusion
This research paper investigated the current state of Generation Y consumer’s perception about

celebrity endorsements. Empirically identified and tested the celebrity attributes specific to influence
purchase intention and finally examined the impact of celebrity endorsements on purchase intention
of consumers. Results reveal that Generation Y consumer’s find celebrity endorsements more attractive
as well as more influential as endorsers. Results reveal that using a celebrity in an advertisement
increases the recognition and recall rate of the endorsed product. Overall the Generation Y consumers
believe that celebrity endorsements are more attractive, and effective at influencing their purchase
decision.

As per the analysis the three important aspects associated with celebrity endorsements are celebrity
attractiveness, credibility and association between the brand and the celebrity endorser. Therefore,
celebrity’s role is prominent in personifying the product to his/her image and helps it reach the
customers. Likewise this study also states Value for money, Celebrity influence and celebrity name are
some of the leading factors which influence the Generation Y buying behaviour.

 

Component Initial Eigen Values Extraction Sums of Squared Loadings Rotation Sums of Squared 

Loadings 

Total % of 

Variance 

Cumulative 

% 

Total % of Variance Cumulative 

% 

Total % of 

Variance 

Cumulative 

% 

1 5.957 39.713 39.713 5.957 39.713 39.713 3.672 24.480 24.480 

2 1.434 9.563 49.276 1.434 9.563 49.276 2.467 16.446 40.926 

3 1.037 6.916 56.192 1.037 6.916 56.192 2.290 15.266 56.192 

4 .920 6.133 62.325       

5 .863 5.754 68.080       

6 .734 4.891 72.971       

7 .688 4.586 77.557       

8 .595 3.966 81.523       

9 .566 3.771 85.293       

10 .463 3.090 88.383       

11 .435 2.898 91.281       

12 .400 2.669 93.949       

13 .385 2.568 96.518       

14 .280 1.864 98.381       

15 .243 1.619 100.000       
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Introduction

The Digital India program has been started with the aim of transforming the country into a digitally

empowered society and knowledge economy. Digital India will ensure that government services are

available electronically to the citizens. It will also bring public responsibility through the compulsory

delivery of government services; A unique ID and e-Governance based on authentic and standard-

based interoperability and integrated government applications and data base.

Digitization is a process of changing the diverse forms of information, such as text, sound, image

or voice into digital format. Digitization has made a proven impact on reducing unemployment on the

economy and society, improving the quality of life and increasing access to knowledge and other

public services.

Digital India is a startup by the Indian government to ensure that government services can be

made electronically to the citizens by improving online infrastructure and increasing Internet

connectivity. It was launched by Hon’ble Prime Minister Narendra Modi on July 1, 2015.

This initiative includes a plan to connect rural areas with high speed internet network. Digital

India has three main components. Contains:

• Creation of digital infrastructure

• Serving digitally

• Digital literacy

Objectives of the study

· To understand the concept of Digital India.

· To analyze key projects of Digital India programme

· To highlight the proposed impact of Digital India

Research Methodology

The research methodology is descriptive in nature.

Data Collection Method

This present study is entirely based on secondary data source which has been collected from

government official websites, journals, newspapers and related studies.
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Building Digital Infrastructure
Digital Infrastructure is defined by focusing on enabling the user experience running business

agility and customer experience and loyalty.

• High speed Internet

• Unique digital identity

• Mobile phone and bank account

• Access to a general service center

• Private place on the cloud

• Secure Cyber   Space

Digital Services and Governance on Demand
One of the key goals of DEF’s vision and mission statement flowing out of the mission is to ensure

that digital interventions strengthen democracy at the grassroots, improve governance, bring efficiency
in the delivery of government services and give voice to the people.

• Integrated services

• Availability of services through online and mobile platforms

• Portable citizen entitled on cloud

• ease of doing business

• Financial transactions electronic and cashless

• Geospatial Information System (GIS) as a decision support system

Digital Empowerment of Citizens
Digital Empowerment (DigEm) is a modern way of digital empowerment project that uses a creative

method to teach basic ICT skills and provides an effective entry path for learners who are dissatisfied
with the learning process, Are unconfirmed.

• Digital literacy

• Universal assess ability digital resources

• Available options of digital resources / services in Indian languages

• Collaborative Digital Platform

• No physical presentation of documents



153Shodhmanthan 2019, Vol.X, Sp. Issue-5, ISSN: (P)0976-5255 (e) 2454-339X (Impact Factor) 5.463 (SJIF)

NINE PILLARS OF DIGITAL INDIA
· Broadband Highways,

· Universal Access to Mobile Connectivity,

· Public Internet Access Programme,

· E-Governance: Reforming Government through Technology,

· E-Kranti - Electronic Delivery of Services,

· Information for All,

· Electronics Manufacturing,

· IT for Jobs

· Early Harvest Programmes.

1. Broadband highway: Resting of nationwide optical fiber network (NOFN) in all 2.5 lakh gram
panchayats in the nation will occur in a phased way. The NOFN will be finished in FY 2016-17 with a
complete approximated price of Rs 20,100 crore. NOFN facilities connection is organized to be be
formulated by govt customer system (GUN) as an overlay on NOFN. The approximated price of the
venture is Rs 4900 crore as capex and Rs 2,500 crore as opex for a interval of 10 decades.

2. Universal access: Guaranteeing mobile phone access in around 44,000 discovered towns in the
nation and government is taking action to ensure that all towns are covered through mobile phone
connection by 2018. The government has also made the decision to set up 1,836 mobile towers to
connect the unconnected areas in the states suffering from Left Wing Extremism (LWE) at a venture
cost of Rs 3,567.58 crore to be met from USOF.

3. Public Internet access: To develop the protection of typical solutions middle (CSC) from 1.35
lakhs to 1.5 lakhs, i.e. one in every panchayat. Even 1.5 lakh post offices to be transformed to be
transformed to a multi-service centers in 2 decades.

4. E-Governance:  Business procedure re-engineering will be performed to enhance procedures
and service distribution. Solutions will be incorporated with UIDAI, transaction access and mobile
platform. Even general public complaint redressal will be computerized end to end.

5. E-Kranti: E-Kranti concentrates on electronic delivery of services whether it is education, health,
farming, rights and financial addition. In education, the focus is on digital knowledge program and
MOOC (massive online open courses) and installing free Wi-Fi in 250,000 educational institutions. In
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healthcare, the government is worrying on on the internet assessment, medical records, medicine
supply and pan India exchange for individual details, pilots by 2015 and full dental coverage plans in
3 years. Farm owners will get real-time price details, Online cash loan and relief payment with mobile
banking.

6. Information for all: The focus will be on online internet website hosting service of data and
realistic participation through social media and web based systems like MyGov.

7. Electronics manufacturing: Concentrate is on set to be containers, VSAT, mobile, consumer

electronics, technology, medical electronic devices, intelligent energy metres, Smart cards and micro

ATMs. For this the government is co-ordinating on many front be it taxes, rewards, financial systems

of range and offering cost benefits to local producers.

8. IT for Jobs: The government is planning to teaching one crore learners from small towns and

village for IT industry. Plans are also to exercise 300,000 assistance distribution providers in 2 years to

run practical companies offering IT services and telecoms companies to train 500,000 rural workers in

5 years.

9. Initial Harvest programs are basically projects that have to be implemented within short time.

The projects under the Early Harvest Program are as follows:

• IT platform for messages

• Government greetings to e-greetings

• Biometric Attendance

• Wi-Fi in all Universities

• Standardize government email design

• Public Wi-Fi hotspot

• School books to be e-books

• SMS based weather information, disaster alert

• National portal for lost and found children

• Secure Email within Government

Key Projects of Digital India programme: 

1. The objective of the Digital Locker System is to reduce the use of physical documents and to

share the e-documents in the agencies. The e-documents will be split through registered repositories,

so that the authenticity of documents will be ensured online.

2. MyGov.in has been implemented as a forum for citizen participation in governance through

“discussion”, “do” and “bad propaganda” approach. Mobile Apps for MyGov will bring users these

features to a mobile phone.

3. Swachh Bharat Mission (SBM) mobile app will be used by people and government organizations
to achieve the goals of Clean India Mission.

4. The e-assign framework will allow citizens to digitally sign online on a document using base
authentication.
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5. Online registration system (ORS) has been started under the eHospital application. This
application provides important services like online registration, payment of fees and appointment,
online clinical reports, online blood inquiry etc.

6. The National Scholarship Portal is the one stop solution for the end of the scholarship process by
the right of the student’s application, verification, approval and disbursement to eliminate the beneficiary

for all scholarships provided by the Government of India.

7. For digitization of large scale records in the country, an initiative called Digitize India Platform

(DIP) has been made, which will facilitate efficient delivery of services to the citizens.

9. BSNL introduced its Next Generation Network (NGN) to replace old exchanges, which is to

manage all types of services such as voice, data, multimedia / video and other types of packet switched

communication services. Is a best example of IP based technology.

10. BSNL has deployed large-scale Wi-Fi hotspots all over the country. Users can hook the BSNL

Wi-Fi network through their mobile sets.

11. It is mandatory to have universal contact in order to distribute citizen services electronically

and to improve the way citizens and officials interact with one another. The government also feels this

need that. Broadband highways’ have been included as one of the pillars of Digital India.

Scope of Digital India:

The overall scope of this programme is:

· To get ready India for a knowledge future.

· On organism transformative that is to realize IT (Indian Talent) + IT (Information Technology)  =

IT (India Tomorrow)

· Building technology central to enabling change.

· On organism an Umbrella Programme – covering many departments.

- The program simultaneously wears a large number of ideas and ideas in broader ideas, so that

each of them is seen as part of a larger goal. Each individual element is on its own, but it is also part

of the big picture.

- Together weave missions into totality.

· The Digital India Programme will pull together many prevailing schemes which would be

restructured and re-focused and implemented in a harmonized manner. 

Advantages of digital India are as follow

· Creation of Digital communications and Electronic Manufacturing in Native India.

· Digital Empowerment of Native Indian citizens.

· Delivery of all Government Services electronically (E-Governance).

· A Digital recognition which will verify the end user.

· A Mobile for universal access to all services.

· A Bank account for Instant Benefit Transfers of subsidies and payments.
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· The program also aims to eliminate all electronics imports by 2020 and make India a electronics
manufacturing super power.

- It will help in declining crime if applied on whole.

- It will aid in getting things done easily.

- It will help in minimizing documentation.

- Few services which will be provided through this desire effort are Digital Locker, e-education,
e-health, e-sign and nationwide scholarship portal.

- It will apparently create a lot of jobs.

- It will be an enhance to industry; both large and small enterprises.

Highlights of the progress in Digital India
• More than 12,000 rural post office branches have been digitally added and soon payment banking

will become a reality for them.

• Government has planned to connect all the schemes with technology and make ‘village digital
village’ across the country. Digital Village ‘will be powered by services such as LED lighting, solar
energy, skill development centers and e-education and e-health.

• Due to the Digital India program, electronic transactions related to e-governance projects in the
country have almost doubled in 2015. According to the official website Electronic Transaction
Aggregation and Analysis Layer (eTaal), there were 3.53 billion transactions in 2014, which almost
doubled to 6.95 billion in 2015.

• Progressive policies and aggressive focus on ‘Make in India’ have played an important role in the
revival of the electronics manufacturing sector.

Proposed Impact of Digital India

A. Economic impact:

As per analysts, the Digital India plan could boost GDP up to $1 trillion by 2025. It can play a key
role in macro-economic factors such as GDP growth, employment generation, labor productivity, growth
in number of businesses and revenue leakages for the Government.

According to the World Bank report, a 10% increase in mobile and broadband penetration increases
per capita GDP by 0.81% and 1.38%, respectively. India is the second largest telecommunication market
in the world, of which 915 million are wireless customers and the world’s third largest Internet market,
which has approximately 259 million broadband users.

There is still a huge economic opportunity in India as the tele-density in rural India is only 45%
where more than 65% of the population lives. Future growth of telecommunication industry in terms
of number of subscribers is expected to come from rural areas as urban areas are saturated with a tele-
density of more than 160%.

B. Social impact:
Due to constraints and limitations like intermediaries, illiteracy, ignorance, poverty, lack of funds,

information and investment, social sector like education, health care and banking is not reaching
citizens. These challenges have led to unbalanced growth in rural and urban areas and there has been
a significant difference in the economic and social status of the people in these areas.
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Modern ICT makes it easy for people to access services and resources. Entry of mobile devices can
be highly useful in the form of a supplementary channel for public service delivery, apart from the

creation of new services, which can have a major impact on users’ quality of life and lead to social

modernization.

The poor literacy rate in India is due to the absence of physical infrastructure in rural and remote

areas. This is where m-education services can play an important role by reaching distance education.

According to estimates, digital literacy in India is only 6.5% and internet access is 20.83 out of 100.

The Digital India project will help in real-time education and partially overcome the challenge of

lack of teachers in the education system through smart and virtual classes. Education to farmers,

fishermen can be provided through mobile devices. High speed networks can provide adequate

infrastructure for online learning platforms like mass-open online courses (MOOCs).

Mobile and Internet banking can improve financial inclusion in the country and by creating an

inter-ecosystem and revenue sharing business model, the value-chain can create a win-win situation

for all parties. Telecommunication operators get additional revenue streams, while banks can reach

the minimum possible costs to new customer groups.

A growing population, poor physician supports patient ratio (1: 870), high infant mortality rate,

rising life expectancy, low-quality doctors and most populations living in remote villages,  justify the

need for tele-medicine. M-Health can promote innovation and increase access to health services.

Digital platforms can help crop farmers (crop choices, variety of seeds), references (weather, plant

protection, best practices) and market information (market prices, market demand, logistics).

C. Environmental impact:

Major changes in technology will not only bring about changes in the economic system but also

contribute to environmental changes.

The next generation techniques will help reduce carbon footprint by reducing fuel consumption,

waste management, green workplaces and thus lead a green ecosystem. The ICT field helps in efficient

management and the use of rare and non-renewable resources.

Cloud computing technology reduces carbon emissions by improving mobility and flexibility. Due

to a reduction of 28% in carbon footprint from 2010 levels, consumption of energy in 2010 may decrease

from 201.8 terawatt hour (TWh) to 139.8 TWh in 2020.

Conclusion

In addition to providing access to digital-based India education, health and financial services,

through the development of non-agricultural economic activities, it can help in improving the social

and economic condition of the people. It is important to note, however, that ICT alone can’t lead the

overall development of the nation. The overall development can be felt through support and enhancing

elements like literacy, basic infrastructure, overall business environment, regulatory environment, etc.
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INTRODUCTION
With advancement and development of technology, humankind deserve access to quality healthcare

facilities that are equipped with essential tools to provide better, healthier and quality life everywhere
and every time. Primary healthcare institutes, of urban as well rural areas, should be well connected to
specialised facilities to ensure on-time, un-delayed solutions. While decentralisation of healthcare can
be achieved through administrative measures, other aspects need technological solutions, here
Information and Communication Technology (ICT) plays an important role. In-hospital and In-house
treatment, with the help of ICT tools, Artificial Intelligence (AI), Internet of Things (IOT) etc, assist in
better facilitation of healthcare services to vulnerable patient population such as elderly patients,  special
need child and disabled patient etc1.

Here we discuss the use of Internet of Things (IOT) for smart health care system. IOT is a smart and
effective ICT tool that provides solution to number of challenges of existing health care system. Simple
assistance like real time access of the world class medical facilities to a patient who is at a remote
location or anytime monitoring and care to a patient at home or in hospital.

INTERNET OF THINGS
The Internet of Things (IOT) is the communication between various electronic devices through the

Internet, like communication between home appliances through software, applications, sensors,
actuators, etc which allows interaction and exchange of information and data. Such devices can be
remotely monitored and controlled. Installation of computerised devices for automatic real time data
capturing without any human intervention produces more accurate and instant results2.

INTERNET OF THINGS IN HEALTH CARE SYSTEM
‘Smart Healthcare’ is application of IOT for medical and health related purposes which include

data collection, analysis for research and monitoring. This ‘Smart Healthcare’ provides a digitised
healthcare system, connecting available medical resources and healthcare services. The IOT, in which
devices connect directly to data capturing and to each other, is crucial for following reasons3-

i. It allows devices to collect record and analyze in real time and the same can be used to enable
preventive care, prompt diagnosis of acute complications and enhance the understanding of
best required therapy.

ii. The intelligent ability of devices to gather data on their own removes the limitations of human-
entered data, accessing the data and provide to the doctor at the time and in the way they
need it. This automation reduces the risk of human error and thus can enhance the efficiency.
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iii. It provides personalised healthcare based on the patient’s biological, behavioural, mental and
cultural characteristics with the aim of suitable care for the right person at the right time
leading to more desirable results and improvement.

iv. It also provides cost-effective healthcare to the patient that deal with prevention, early
pathology detection and home care instead of the costly clinical care.

v. It also ensures the personalisation of healthcare services by maintaining digital identity for
each patient.

In India, IOT system can be effectively used to enable monitoring of health remotely, emergency
alert, post-operative care etc. The devices used in IOT system, includes monitoring of blood pressure,
heart rate, glucose level, ECG, working of pacemakers, smart beds, mobile devices, smart sensors,
wearable devices such as Fitbit electronic wristband, smart hearing aids etc4.

 Smart beds for in-hospital patients can detect the health condition of the patient and alert the
doctors, care givers and attendants of the patient. The use of mobile devices to support medical follow-
up led to the creation of ‘m-health’, used “to analyze, capture, transmit and store health statistics from
multiple resources, including sensors and other biomedical acquisition systems”5. Internet based smart
sensors equipped in the home can effectively monitor the health and general condition of old age
citizens, duly ensuring that proper treatment is being administered and assisting people regain lost
mobility via therapy as well. These smart sensors can easily collect, process, transfer and analyse the
data and useful information in real time and send to the hospital based system and to the concerned
doctor.  Wearable devices can also play an important role in the well being of senior citizens, special
need persons, patients suffering with chronic disease etc.

IOT equipped healthcare system maintain the doctors, patients and other stakeholders (like
attendants of the patients, care givers, families, etc.) of the patient where patient records are saved in
a database, allowing doctors and medical staff to have access to the patient’s information. IOT based
medical systems are patient oriented and are flexible to the patient’s medical conditions. IOT in the
insurance industry includes biosensors, wearable devices, connected health devices and mobile apps
to track customer behaviour, life style, use of medication etc. This can lead to more accurate underwriting
and new pricing models6.

ADVANTAGES OF IOT IN HEALTHCARE7

IOT in hospital settings

Rapid population growth levied heavy burden of illness, old age and other health related issues on
hospitals. IOT is helping the way hospitals attend to the patients. Typically, IOT not only help in
providing better healthcare but also reduce the cost of medical treatment to a great low.

Reporting and monitoring in real time

Emergency situations like heart failure, hyper diabetes, asthma attack, cardiac arrest etc. are
prevented to great extend by enabling doctors to monitor the real-time conditions of a patient. IOT
also enables doctors to attend multiple patients in short span of time. The medical record, past history
and related details of patient like blood sugar levels, electo cardiogram reports, X-ray reports, etc. are
stored in the cloud and can be accessed with a mobile device whenever needed. Wearable devices like
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Fitbit connected with IOT can track various parameters of a patient like heart rate, sugar levels, blood
pressure etc and then store the information in the mobile device. Such information subsequently can
be sent to the doctors/hospitals for record, analysis and prescription. For example Mswasthya8 is a
useful app for this purpose.  

Improved connectivity, affordability and real time monitoring

IOT in smart healthcare applications allows better connection among the devices and use of the
latest medical and non-medical technology. It enables fast and immediate data and information
exchange. Use of advanced technologies like smart sensors, wearable devices, bluetooth, Wi-Fi, Li-fi

etc. enables accurate diagnosis of disease and continuous tracking of vital parameters. Overall time

lapse and cost of treatment will also be significantly reduced and the patient can get the treatment

within initial crucial hour. Even, the patient based in remote location can get the treatment in real

time. Super speciality hospital and specialized doctors can get alert and provide assistance to the

needy at his location itself. Even medical staff of road/air ambulance can get alert and on the basis of

feedback of the doctor/hospital, lift the patient and admit in the hospital for surgery or specialized

treatment.

All the rooms either in emergency, ICU or in general ward can be tracked by the help of IOT and

provide immediate assistance when the patient need. With the help of IOT hospitals can track all the

medical machines and inform the hospital administration whenever any device is out of order/expire

and needs replacement or repairing.  This technology can also track and monitor the hospital staff and

patients. With the help of mobile devices and speech sensors, patients can easily contact the doctors

and care givers of the hospitals for immediate assistance. Latest IOT devices enable the doctors to

identify any ailments on the go and save travelling cost and time. If a patient is connected to smart

beds and machines then with the help of a tap on the device or by voice command, doctor can instruct

the machines to dispense the drug to the patient.

Analysis of data and survey

Humanly analyzing of huge data is impossible but smart devices can do it in an easy manner.

Smart healthcare connected with IOT, can track & store huge data related to the medical history of a

patients at the cloud and can send the data to other connected devices and then analyse the data

without any human error.

Management of Medicines and Drugs

IOT devices can effectively and efficiently monitor the dosages of the medicines taken by a patient

and its effectiveness on the patient. For example, whether a patient is taking insulin dose (IOT enabled

insulin pen) in time or not can be tracked by IOT and also monitor the sugar level of the patient.

Patients can also be reminded if they fail or forget to take pills at the prescribed time and in the right

proportion.

Some Case Studies9

i. Credihealth - It is a medical support startup that gives guidance to the patient, from the first
consultation to each stage of the treatment process. It also helps patients to find the right
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doctor, book appointments, request cost estimates for procedures, and helps to manage the
admissions and discharge process

ii. Pathshodh  - Pathshodh originated from IISC Bangalore. It has developed a novel miniaturized
bio sensor device that monitors diabetes and kidneys. This app helps in early detection of
chronic kidney diseases.

iii. Viome Biosciences- It is one of the few companies in the bio sciences space that has raised
rounds of venture capital funding. Vyome Biosciences is an innovation-driven, clinical stage
speciality pharmaceutical company, which has novel platform technologies and a robust pipeline
of novel drugs for antibiotic-resistant acne and other opportunistic skin pathogens.

iv. A3 RMT – A3 Remote Monitoring Technologies Pvt. Ltd. (A3 RMT) is a startup that has assisted

in effective treatment of more than 56,000 patients in 450 locations in India and saved more

than 2,000 lives through emergency intervention. It is an IIT Bombay State-of-Art technology

company which has been formed by recognizing a confluence of two powerful global trends:

• Demographic trend - A global rise in population of patients with critical, chronic and emergency

conditions.

• Pharmaco-Economic trend – A huge increase in healthcare costs.

In response to this scenario, A3 (“Anywhere Anytime Access”) with its current operations in India

(where the company is head quartered) has created a global opportunity to radically alter the delivery

of critical life saving health care monitoring during emergency and preventive diagnostic capabilities

at much lower price-performance points by innovative synthesis of digital signal processing, image

processing, biomedical components, algorithms, wireless and communication technologies. The first

sets of solutions are in the realm of wireless remote patient monitoring. A3RMT is manufacturing

light-weight equipment for measuring ECG, blood pressure, heart rate, auscultation, oxygen saturation

and the temperature of a patient.

It then transmits data wirelessly to doctors anywhere in the world. These machines perform quick

diagnostics with little medical training and rely heavily on their patented technology to work in low-

bandwidth locations in far flung corners of the country.

v. Neurosynaptic Communications- Neurosynaptic Communications an ISO13485 and ISO9001

Company offers high quality ReMeDi Remote Healthcare Delivery Solutions. The indigenous

technology, developed jointly with the Indian Institute of Technology, Madras, facilitates remote

diagnosis of the patient by capturing various basic physiological parameters, thereby providing

an extremely affordable method for remote healthcare delivery. The technology has been

clinically validated at reputed medical institutions for accuracy and quality of medical data.

 CHALLENGES AND PROBABLE SOLUTIONS

Privacy and security

Use of IOT in healthcare has certain limitations and challenges. It is required to minimize limitations

for effective use of IOT. The major concern is to keep privacy of the data and information related to the

patients and to maintain security of IOT healthcare solutions. The Big data generated, transferred and

stored can be hacked and misused against the patient, doctor and the hospital. Medico-legal issues
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will also increase in the event of breach of privacy and security and the same need a regulator to tackle
such issues. Proper policy intervention and government measures are essential.

Effective management of massive data with accuracy

As estimation, worldwide 75.44 billion devices will be connected to each other by 2025. Thus very
heavy data will be generated and stored and the same will be analysed and detected for preventive
and post ailment treatment. For accurate analysis of such data high speed enabled wi-fi and more
devices will be required. Only then doctors will be able to provide proper line of treatment and
medication.

Source : https://www.statista.com/statistics/471264/IOT-number-of-connected-devices-
worldwide/

Integration among the devices

Integration of the medical equipments, mobile devices and ICT tools will be a challenge. Further
differentiation among the generation of devices and their connectivity with IOT will also be a challenge
for all the stakeholders.

Budget for the technology and devices

For establishment of proper infrastructure large budget is required. In this field Govt, under public-
private partnership (PPP) model can establish infrastructure.

CONCLUSION
Despite challenges in usage of IOT in healthcare, it is important tool to improve healthcare facilities

in the country. Not only IOT can help and boom the health care sector tremendously it may also help
to reduce the burden arisen due to increasing population around the globe. Globally, each patient and
each doctor may be connected and the network may benefit entire world.

Future of the healthcare industry necessitates the use of ICT and IOT tools and technology as it will
provide treatment to the patients in less time and at low cost. This smart healthcare system enables
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remote diagnosis of the patient, accurate data recording and analysis, effective preventive and post
ailment treatment, real time monitoring with the help of bio sensor devices, tracking of dosages of the
medicines, and better hospital management. Reduction in treatment cost makes affordable health care
facilities available to deprived population as well. Health index of particular population may be
evaluated and customised healthcare solutions may be provided for better outcomes.
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Digitalization is use of digital technology to change a business model.  It is a process in which
business is done through internet.  When business is done via internet then it is need to pay or receive
the payment.  We are doing not only business but all payments are done in electronic mode.  First of all
we have to understand digital payment then we can understand digital payment mode.  Digital payment
is a way of payment which is made in electronic form.  In digital payment both payer and payee used
digital mode to send or receive the money anywhere in the world.  It is also known as electronic
payment because no hard cash is involved.  All the transactions are done online.  This is the way in
which payments are done online. In this payments are made instantly and conveniently.  In digital
payment, the money transfers from one account to another account immediately.  It is a process in
which both parties will not go to bank, but with the help of mobile or computer they make payments.
Since it is done electronically hence no need to withdraw cash from bank.  It also lots of time and a
little bit money as well.

Introduction:
The Government of India has been taking several measures to promote and encourage digital

payment in the country.  As part of the digital India campaigns, the government aims to make economy
cashless, faceless and paperless.  For this it is necessary to start payment in electronic form.  There are
various types and modes of digital payment.  It means government is encouraging to boost payment
modes in digital form.  The digital payment occurs when goods or services are purchased through the
use of electronic mode.  In this system neither cash nor cheque are used.  In this system physical use of
money for purchases of goods and services is done by various electronic modes.

Modes of Digital Payment:
A large number of digital payments methods are available in India.

1. UPI: UPI means Unified Payment Interface.  It is type of interoperable payment system through
which any customer holdiong any bank account can send and receive money.  In this user can link
more than one bank account on UPI app.  In this Smartphone is required and user can do work
seamlessly initiate fund transfers and receive funds on a 24/7 basis and 365 days in a year.  In this
user can transfer funds without IFSC code.  If someone is willing to use this one then he should
have a valid bank account with registered mobile number with that bank account.  There are no
transaction charges for using this.

2. BHIM App: BHIP full form is Bharat Interface for Money.  This allows user to make payment using
UPI application in mobile.  It needs a Virtual Payment Address.  This also works with UPI.  One
can link his/ her bank account with this App.  User can link more than one bank accounts.  This
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can be used by anyone who has a valid mobile number, valid bank account and debit card.  Money
can be transferred between bank accounts.  There is need to link Aadhaar Number also.

3. Mobile Wallet:  It is also known as E-Wallet in which digital version of physical wallet functions.
We can keep money in an E-Wallet and use it when needed.  It is used generally to recharge mobile
phone, Pay bills, to make payment at various shops and merchant premises and to even our friends.
But for this Smartphone and a stable internet connection is required.  These mobile wallets give
cash back offers.  Some of them allowed the user to transfer funds from bank to wallet and vice
versa e.g. Pay tm.

The main feature of such wallet is they never ask any PIN when you perform the transaction.
Hence it is necessary to lock the phone otherwise someone can use your wallet.  Actually it is
virtual wallet in which user has to download the specific app.  It contains various important
information about pan card, aadhaar number, debit or credit card number.   In India there are so
many private players like Paytm, Mobikwik, Freecharge etc.  All of them are providing various
services to users such as sending and receiving money, making payments to merchants, to fill other
services and online buying.  Some of them are charging fee for the services given by them.

4. Bank Cards:  Banks generally issued debit and credit cards to their customers.  These cards are
useful not only to withdraw cash but also help to transfer funds and to pay at merchant
establishments.  These are most widely used payment methods and come with various types of
features and benefits.  These are secure and convenient to the customer.  It is a easy way of  digital
payment. In India well known card payment systems are Visa, Master Card, Maestro, Rupay etc.
These cards are used for digital payment on online purchases.  These cards are used at Pos machines.

5. Internet Banking:  It is a method of banking in which transactions are conducted electronically via
the Internet.  It is also known as online banking in which an electronic payment system that enables
customers of a bank to conduct financial transaction.  In this by phone or computer we can do
banking transactions such as transferring money, paying a bill, checking your account or setting
up a regular payment etc.  In other words we can also open a new fixed or recurring deposit,
closing an account etc.  Customer has to log into his account by using username and password.  It
can also be accessed 24/7 and 365 days in year.

6. Mobile Banking:  It referred to the process of carrying out financial transactions through Smart
Phone.  Many banks are having own app and with mobile banking a large number of apps are
introduced.  It is a wide term used for the payments using the UPI application.

7. Point of Sale Terminals:  It refers to those that are installed at various stores where a customer is
going to purchase goods and services and using debit or credit cards with the help of device installed
at shop.  Various mobile plate forms and internet browsers are helping.  These can be physical pos,
or mobile pos or virtual pos.  Physical pos are ones that are kept at shops and stores.  On the other
hand, mobile pos terminales work through a tablet or Smartphone.

8. AEPS : It means Aadhaar Enabled Payment System.  It can be used for all banking transactions
such as balance enquiry, cash withdrawal, cash deposit, payment transactions, Aadhaar to Aadhaar
fund transfers, etc.  Banks have established Customer Service Centre where all transactions are
carried out through a banking correspondent based on Aadhaar verification.  In this system customer
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will not visit branch but with the help of aadhaar number and figure impression he can do banking
activities.  This initiative was taken by NPCI to promote digital payment system in India.  Unlike
debit cards and USSD this does not have any charges on transactions.  At Point of Sale customer
can withdraw or deposit cash, send money to another aadhar linked account.  It does not need
your signature or password.  Only fingerprint is required.  It is safest mode of payment.

9. USSD:  It is mobile banking based digital payment mode.  It is also known as *99# banking.  In this
no need to have smartphone or internet connection to use this service.  It can be used only with
feature phone.  For financial and non financial transactions it can be used such as checking balance,
sending money, changing MPIN and MMID.  It works as a bridge between telecom operator’s
server and bank server.  It uses registered mobile number which is connected to bank account.  In
this charges are levied per transaction.

10. Bank and Other Prepaid Card:  Banks and other financial institutions have issued prepaid cards to
persons who are willing to buy it and he can top up.  A prepaid card is a type of payment instrument
on to which you load money to make purchases.  This type of card may not be linked to any bank
account of the customer excluding debit card.  Indian prepaid card market is touted to grow at a
CAGR of around 40% during 2012-2017, according to RNCOS Research titled ‘Indian prepaid
card market outlook to 2017’  The same study also identified that the market is mainly driven by
corporate customers looking for an easy and streamlined way of processing funds.  Examples are
Travel Card, Payroll Card, Meal Card, Gift Card.

Benefits of Digital Payment Mode:
1. Easy and Convenient way: Digital payments are very easy and convenient to customers.  There is

no need to carry cash with you for shopping or for payment.  For this only smart mobile phone or
feature phone or aadhaar number or card or e wallet is required.

2. To Pay or send money from anywhere:  in digital mode one can send money from one place to
another within second.  There no need to worry about cash.  There is no need to fill lengthy
information and no need to stay in line to withdraw or deposit the money.

3. Economical and less transaction fee:  There are many payment apps and mobile wallets that do not
charge any kind of service fee for the service provided.  The UPI interface is one such example,
where services can be utilized by the customer free of cost.

4. Discount and Cash Back:  There are many rewards, discount and cash back offered to customers
who are using digital payment apps and e wallet.  This will attract the customers.  Government
also announced that discount on fuels filling and insurance premium paid to LIC.

5. Written Record:  Sometime we forget about any expense but it has proper record and we can get it
printed.  This helps to maintain your record, track your expenses and budget.  Customer can track
even small transaction conducted on digital platform.

6. Less Risk:  It is less risky if you will use wisely.  Due to PIN and fingerprint it is not used if phone is
lost.  Money is safe.

Future of Digital Payment :
As per Meity data,in 2015-2016 a total of Rs.4018 billion transacted through mobile banking as

compared to Rs.60 billion in 2012-2013.  The percentage of the digital payment through other modes is
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also increasing in significant speed.  The volume of overall payments steadily increased over the period
2011-12 to 2015-16, recording a compound average annual growth rate (CAGR) of over 58.9 per cent.
The rate of growth in volume of overall payments further accelerated to 104.4% per cent in 2017-18.
The growth in 2017-18 is spectacular and could be attributed to development of innovative digital
payments platform such as BHIM-UPI, BHIM Aadhaar and Bharat QR Code. It is noteworthy that the
growth in 2017-18 is much higher than the trend growth rate over the last five year 2011-2016 as per

Meity data.

As per RBI, The volume of overall payments steadily increased over the period 2011-12 to 2015-16,

recording a compound average annual growth rate (CAGR) of over 28.4 per cent (Annexure 1/Graph

A). The volume of overall payments accelerated by over 56 per cent in 2016-17. However, rate of

growth in volume was of the order of 44.6 per cent in 2017-18.  There is a clear surge in 2016-17

(Growth rate of 56%) and subsequent moderation in the growth (Growth rate of 44.6%) in 2017-18.

Notwithstanding this it is noteworthy that the growth in 2017-18 is much higher than the trend growth

rate over the last five years (2011-2016).  The year-on-year (y-o-y) growth of digital payments in 2017-

18 was of the order of 44.6% which was nearly double the CAGR growth in volume for the period

2011-2016.  Transactions relating to IMPS, PPI and Debit card had exhibited growth rates in triple

digits in the year 2016-17. This growth trend however has slowed down in 2017-18 and all these

instruments exhibited double digit growth.  UPI however has grown multi-fold in the year 2017-18

and touched 915.2 mn transaction in 2017-18. This instrument had minimal presence in year 2016-17.

The volume of paper clearing had been persistently showing negative growth throughout the year

2017-18 compared to the positive growth in 2016-17.  NEFT volumes had showed an impressive increase

in 2016-17. It continued to grow in 2017-18 albeit a slower pace.  The total value of payments in 2016-

17 Rs. 2258780.5 (Bn). This increased to Rs. 2527539.2 (Bn) by registering a growth of 11.9% in 2017-

18. This growth in 2017-18 was less than half of the growth rate achieved in 2016-17 which was

31.1%. The trend growth of value for the years 2011-16 was however 12.7%

Conclusion:

In last we can say the opportunities of digitalization payment, transfer and remittances contributes

to the G20 goals of broad based economic growth, financial inclusion. The Digital Payments ecosystem

in India are undergoing a transformation with the entry of global tech giants that are acting as

aggregators for retail transactions. Within just four months of launch, Google’s payments app is now

already processing a large number of digital transactions.  With Paytm—which has 7 million merchants

(>2x the banking system)—now becoming a bank and post the launch of Google Tez and PhonePe,

which are also focusing on merchant payments, a steep rise in digital payments could be expected.

Measurement of Digital Payments is extremely important to monitor progress.  At last I would like to
say that demonetization has influenced to adopt digital payment, as an alternative to cash for Indian
consumers. Cashless economy will help in curbing black money, counterfeit’s fake currency, fighting
against terrorism, reduce cash related robbery.  It also helps in improving economic growth of our
country.  India is now facing major challenges that can hinder the implementation of the policy are
cyber fraud, high illiteracy rate, attitude of people, lack of transparency & efficiency in digital payment
system. It helps in growth and development of economy in India.
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From the recent past, India is one of the fastest growing Economies in the world. The Indian
economy is the seventh largest economy in the world measured by GDP and third largest by Purchasing
power Parity (PPP) after US & China, There have been vast changes in Indian economy in last few
years that has opened its doors for the world for global trading by allowing LPG in 1991 under the
leadership of then finance Minister Dr. Manmohan Singh.

In Present time, the strategy for growth of Indian economy is driven by digitalization and by
the raising technology adoption. Technology will allow business to transact easily, frequently, efficiently
and smoothly and this all together results the faster growth of economy.  In our country the “Digital
India” programmed was initiated by our honorable Prime Minister Shri Narendra Modi on 1st July
2015. As for as the digitalization in Indian Economy is concerned it includes nine pillars of Indian
economy like E-Governance, E-Kranti, Early Harvest Programme, It for jobs , Electronics Manufacturing
,National  Rural Internet Mission, Universal Access to Mobile Connectivity, Broadband highways and
information for all. Digitalization in India is the need of hour and a campaign launched by our
government to ensure the different services are made available to citizens safely and frequently through
electronically by improved online infrastructure and by increasing internet connectivity, the basic
objective of digital India movement is the spread of digital literacy in all spheres of the country. It is
real demand of hour to compete and meet the global challenges of international market.

Digitalization is a must today because the state of the art in business technology is moving from the
pioneering efforts of e-business to a more complex theme of services digitalization. Digitalization does
not center on technology, but rather on capturing value through improved productivity and
performance. Digitalization is the need of the hour which will transcend companies to the future. At
the centre of digitalization process is the use of technology to digitize complex services. Firms are
systematically creating new services by rewiring and integrating existing business processes. Digital
India consists of three core components—-The development of secure and stable digital infrastructure,
Delivering Government services digitally & Digital Empowerment of Citizens.

The digital revolution has now touched many areas and fields of relevance to the common man
.The best and vast example is mobile revolution, with almost each and every India, a top executive, top
bureaucrat, top industrialist or a daily wage labourer, a rickshaw puller, a student or a housewife, all
are owning at least a mobile phone. Almost each and every service is now available through digital
platform where earlier one had to go physically or stand in long queues. Railway booking, gas booking,
bus banking, passport-visa services, online booking services all have been digitalized. Aadhar was the
first major initiative of the government to streamline all services through direct benefit transfer and the
JAM trinity. Digital payments are now possible through government apps like BHIM and Rupay debit
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cards, NPCL, UPI, IMPS, *99# service, BBPS etc. on the other hand the private financial apps like
Paytm, Paybuzz, Google Pay, Paypal, Debit Card, Credit card etc. are also working very effectively
and efficiently, Different type of wallet, book-my show, Make my trip, Amazon etc. are the live examples
of growing digital economy in India.

The impact of Digital India on Indian economic growth is supposed to be long-lasting.
Digitalization has played a vital role in flourishing the Indian Economy. The biggest example is the job
opportunities created in last few years for our youth. In addition to the above, “Make in India” concept
of Government of India drive has given  an immense push to our youth to start new start and think
and creation of innovative and creative ideas to contribute to digitalization of india. According to an
estimate,the Digital India programme could boost GDP upto $ Trillion by 2025. It can play a very
important role in macro-economic factors such as GDP growth, employment generation, labour
productivity, growth in number of business and revenue leakages for the Government.

The biggest drawback of our Indian economy is corruption like other developing countries. It is
said that a parallel economy flourishes side by side to our main economy. This economy is run by those
who avoid paying tax to the government. One of the prominent reasons for the parallel economy is the
dependency on cash based business. With digitalization process this process will be harassed vastly.
The spread of digitalization initiative like transactions, taxation being bought online and steps like
Demonetization, the government is trying to weed out corruption form our system to lead to a positive
import on Indian Economy.

The digitalization brings innovation, new job opportunities (especially to youths), ease of working,
effective and fast work culture and growth of our economy. It helps to bring transparency in the
system and more Transparent are the flow of funds in the economy less is the problem of tax evasion
& parallel economy etc. But with all those benefits available it also makes it necessary for the people to
have basic financial literacy and knowledge. With the help of which they can protect their money in
situations like inflation, depression and know about different financial products and services to save it
for their better future.

The span of the Indian Digitalization Programme is quite wide. It is trying to touch almost all the
constituents of the India society to make Indian society digitally empowered. In the advanced stage of
Digitalization, every user will be able to gather enriched information related to its field through high
speed internet facilities and wide connectivity of mobile services. Use of various Govt. services online
will curtail the time and cost of the user. The solution of the every problem will be available online and
easily accessed online through internet. Researches & Innovation and use of ICT tools will be one of
the primary constituents of the Indian Economy. All these factors of Advanced Digitalization lead to a
sophisticated knowledge economy where every user has full knowledge regarding its field through
internet, online and simplified availability of services and solution to queries and problems, use of
latest digitalized processes and techniques of production, sufficient opportunities of online learning &
training etc.

The time has come for Indian companies to pursue digitalization whereby digitized resources,
such as cloud-based software and machines equipped with digital sensors, are transformed into new
sources of profitable revenue. In the nearby time, various components of the digital ecosystem in India
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including the digitized consumer, generation of digital data volumes, e-commerce and tech-savvy
talent pools are expected to mature.
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Introduction

Brain drain is good for developed countries, but bad for developing countries like India. It has

become a major concern of the developing countries, especially, India .If we analyze the trends of the

brain drain in India, then we find that there are several reasons for the country failing to keep its

talented youth back. Due to the brain drain in developed countries, India has higher education scenario,

unemployment, tax system, political system, better opportunities abroad, good salary packages, equal

opportunities. Over the years, India has become a major supplier of skilled and talented young people

to the Western countries, especially the European Union. In the beginning of the century, major

destinations for the Indians in the EU were limited to Britain, Germany, Italy, Austria and Spain. But

now, more and more Indians are going to countries like Poland, France, Ireland and Sweden.

A good number of these immigrants arrive as hostile students to the host countries. Due to the

brain drain, our economy is weak, which is not growing in its entire swing and we are not becoming

world leader in various sectors such as economy, technology research and development and industries.

Now there is a high time reason and solution to think about it.

Objective of Research Paper

This paper is able to analyse the problem of Brain drain in India, and also focus on its causes and

their impact on Indian economy.

Hypothesis

Null Hypothesis: There is no impact of Brain drain in Indian economy. Ho

Alternative Hypothesis: There is no impact of Brain drain in Indian economy.H1

Research Methodology

The present research is an attempt to study the Brain drain Problem of India during post liberalization

period.  The study examines policy perspective relating to brain drain  in  India, This portion deals

with sampling design, data collection, data analysis, the statistical tools applied in the analysis of data

and limitations of the study.

Sample and Sample Design

Typically, the population is very large, making a census or a complete enumeration of all the values

in the population either impractical or impossible. The sample usually represents a subset of manageable

size. Samples are collected and statistics are calculated from the samples, so that one can

make inferences or extrapolations from the sample to the population. The data sample may be drawn

from a population without replacement in which case it is a multi-subset.
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Data Collection
Data collection is the process of gathering and measuring information on targeted variables in an

established systematic fashion, which then enables one to answer relevant questions and evaluate
outcomes. Data collection is a component of research in all fields of study including physical and social
sciences, humanities, and business. While methods vary by discipline, the emphasis on ensuring accurate

and honest collection remains the same. The goal for all data collection is to capture quality evidence

that allows analysis to lead to the formulation of convincing and credible answers to the questions that

have been posed..In this research paper I have used secondary data for knowing the basics of brain

drain and its contribution in Indian Economy.

Types of Data: There are two types of data in research which are as follows:

Primary Data

Primary data is information that you collect specifically for the purpose of your research project.

An advantage of primary data is that it is specifically tailored to your research needs. A disadvantage

is that it is expensive to obtain. The source of your primary data is the population sample from which

you collect the data. The first step in the process is determining your target population. For example, if

you are researching the marketability of a new washing machine, your target population may be

newlyweds that have just purchased a home within the last 90 days.

Secondary Data

Secondary data refers to data that was collected by someone other than the user.Common sources

of secondary data for social science include censuses, information collected by government departments,

organizational records and data that was originally collected for other research purposes.

Data Analysis

Data analysis, also known as analysis of data or data analytics, is a process of

inspecting, cleansing, transforming, and modeling data with the goal of discovering useful information,

suggesting conclusions, and supporting decision-making. Data analysis has multiple facets and

approaches, encompassing diverse techniques under a variety of names, in different business, science,

and social science domains.

Impact of Brain Drain in Indian Economy

 The term, which emerged in1960s when the skilled workforce started emigrating from the poor

countries to the rich countries in search of better job opportunities and living conditions, has become a

hot topic of discussion over the years. When the expatriates are going abroad in search of greener

pastures, India has been losing its major skilled workforce that includes doctors, engineers, scientists

and technicians. If we analyze the brain drain trends in India, we could find that there are many

reasons why the country fails to hold back its talented youth. The reasons of brain drain in developed

countries are Higher Education Scenario in India

In recent years, the cut-offs for admissions became close to 100% in the best Indian universities.

While the institutes are in the race of getting the best students in the country, the ambitious youth who

fail to meet the “irrational” demands had to compromise on their dream of occupying a seat in any of

the prestigious Indian universities. This leads them to explore the scope of higher education abroad.
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Most of the students who try their luck in higher studies abroad get into good universities as they have
an edge over the students from other countries in terms of skills and knowledge.

While this is the case of young students, the academically well qualified people prefer going abroad
for higher research because they don’t get the best chances, resources and facilities for research in
India. 

A recent study conducted by Indian Institute of Management- Bangalore (IIM-B) shows that the
students going for higher studies abroad has increased by 256% in the last 10 years. When 53,000
Indian students went abroad for higher studies in 2000, the figure shot up to 1.9 lakh in 2010.The US
is the most sought after destination for students, followed by the United Kingdom. There are many
Indian students exploring study opportunities in countries like Australia, Germany and France as well. 

Causes of brain drain from India
The phenomenon of brain drain from India is nothing new. It can be traced to the British colonial

era.

Erstwhile British rulers of the Indian sub-continent took by persuasion or force, indigo and sugarcane
planters to lands as distant as Guyana in South America to Fiji in Pacific, Mauritius and elsewhere.

Indian craftsmen were relocated in England and other British colonies where their skills could be
used in various industries.

In recent times, brain drain from India has several factors:

· Very high salaries paid in foreign countries.

· Lack of adequate employment opportunities in India.

· Non availability of avenues to utilize education and skills.

· Hope of a better and comfortable lifestyle abroad.

· Prestige involved in working in foreign countries.

· To acquire financial well-being and capability to buy assets in India.

· Belief that working abroad improves marriage prospects in India.

· Prospects of continually learning newer technologies and upgrading skills.

The Goa example
The tiny Indian state, Goa, with an estimated population of 1.5 million, accounts for some of the

highest brain drain from India.In 2016, an average of 11 residents of Goa per day, gave up their Indian
nationality to become citizens of Portugal. Residents of Daman and Diu also traded their Indian
citizenship in favor of Portugal.

Goa, Daman and Diu were colonies of Portugal till December 19, 1961, till they were overrun by
the Indian Armed Forces. These territories became part of the Indian republic.

However, the Portuguese government, as a special gesture, allows residents of these former colonies
to acquire nationality of Portugal, provided they meet certain criterion.

Highly skilled people from Goa opt for citizenship of Portugal since the country is a member state
of the European Union. A Portuguese passport allows them visa free entry into the UK and other EU
countries.Though the UK formally exited from EU, the demand for Portuguese passports by eligible
residents of Goa remains high.
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Brain drain destinations
Some of the topmost destinations where Indian brains migrate are

1. USA

2. Saudi Arabia

3. United Arab Emirates

4. European Union

5. Canada

6. Australia

7. New Zealand

8. Kuwait

9. South Africa

10. Qatar

11. Thailand

12. Singapore

13. Malaysia

14. Israel

15. Oman

Brain drain patterns from India

USA
As can be seen, the US remains topmost destination for Indians. Thousands of Indian citizens

travel to the US for higher studies. However, upon completion, they prefer to stay and work in the US.
Engineers and experts in all fields work in the US. However, in recent years, Information Technology
and software experts from India form bulk of migrants to the US.

Arabian Gulf
India’s brain drain to member states of the Gulf Cooperation Council (GCC) is usually in the form

of highly qualified engineers in petroleum, petrochemical and natural gas sectors.Other sectors include
telecom and banking.

Skilled nurses and physicians from India are also in great demand in the six GCC states that include
the Kingdom of Bahrain, State of Kuwait, Sultanate of Oman, Kingdom of Saudi Arabia, State of
Qatar and United Arab Emirates.

Generally, highly qualified professionals from India working in GCC states apply for immigrant
visas to Canada, Australia and New Zealand, after gaining experience in their chosen fields.

Technologies used in these oil rich countries are comparable with those in the US and Europe.
Hence, thousands of Indian migrants utilize their stay in Arabian Gulf states to acquire skills required
for migrating.

Australia and New Zealand
Over the last decade, Australia and New Zealand have become one of the favorite destinations for

Indians to pursue higher studies. Furthermore, Australia and New Zealand also have fairly liberal
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immigration policies.Consequently, thousands of Indian students settle and work in Australia after
completing their studies. Additionally, Australia as well as New Zealand welcomes skilled migrants
from various parts of the world.

Therefore, hundreds of Indians migrate to Australia and New Zealand annually and acquire

citizenship of these countries.

Canada

Canada is yet another country favored by Indian immigrants. The country also welcomes highly

skilled Indian citizens. With fairly liberal immigration policies, Canada attracts thousands of Indian

migrants, adding to India’s brain drain.

European Union

Europe is currently facing population imbalance. Meaning, most citizens of various European Union

states are above the age of 35 years. These countries have a large population of people aged above 50

years. There is a shortage of younger people required for specific jobs. Consequently, Indian nurses,

physicians, care givers as well as IT and software experts are welcomed by various EU member states.

However visa policies of various European states continue to remain stringent. Therefore, Indian

brain drain to EU is somewhat limited.

The bright sides

Brain drain from India however has a few bright sides too.

According to a recent report released by the World Bank, India is expected to receive whopping

US$65 billion in remittances from the Indian Diaspora abroad by December 2017. This makes India

the largest receiver for foreign remittances and adds to the country’s foreign exchange reserves.

Secondly, several Indians living abroad are opening businesses here in India.

The Indian government is offering incentives for Non Resident Indians and Overseas Citizens of

India to open businesses in various sectors in the country. The government promises easier and faster

licensing to such entrepreneurs.

The current scenario

USA

If you are planning to study in the US or migrate there for work, here is a word of caution. Following

his victory, President Donald Trump of the US is moving towards tightening the H1B visa for all

nationalities. Indians are the largest beneficiaries of the H1B visa, which allows working in the US and

eventual naturalization as an American citizen. Stringent rules proposed by President Trump means,

fewer Indians will be able to migrate to the US.

Arabian Gulf

All six GCC states are now empowering their citizens for higher studies in the US and UK.

Consequently, all top and mid-level positions in the government and private sectors of these countries

are by law reserved for highly qualified citizens of these countries. GCC states are also imposing curbs

on import of manpower- skilled, semi-skilled and unskilled- from India.
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Australia and New Zealand

In recent years, Australia and New Zealand have raised the bar for skilled Indian migrants. Meaning,
unless you hold exceptional skills and qualifications, you will not be issued a migrant visa.

European Union
As explained earlier, work visa and residence rules for member states of the European Union

continue to remain strict. Some countries issue work visa for limited, one or two year duration only.
They also adopt very strict procedures for granting migrant status or citizenship.

Brain Drain – Reason 1 Education Country-wise data on the number of students going abroad

for higher studies

Source: UNESCO’s Report- Global Education Digest, 2009
 

A report by Associated Chamber of Commerce and Industry of India (ASSOCHAM) pointed out
that when a large number of students flocking to foreign universities, it costs India a whopping Rs.
95,000 crores per year.  The report further noted that there is a huge difference in the fees paid by
students studying in the premier institutes in India as compared to students who study aboard. While
an Indian Institute of Technology (IIT) student has to pay an average fee of $150 per month, the fee
paid by an Indian student studying abroad per month is anywhere between $1,500 and $4,000. Still, it
is a matter of concern that despite the highly subsidized rate of higher education, especially in
engineering and management, India fails miserably in attracting the best brains.

Brain Drain: Reason 2 Better opportunities abroad
Most of the students prefer staying back in the host country due to better work opportunities and

fat pay packages. After getting good global exposure and getting introduced to the high quality life
and facilities, the students become reluctant to return to the home country. 

These days, most of the developed countries act like organizations. When they fail to find good,
talented and skilled workers in their country, they attract the highly skilled and qualified people from
other countries. It’s very obvious that the skilled Indians prefer US Green Cards and EU Blue Cards

Country Students going abroad 
(per year) 

China 421,000 

India 153,300 

Republic of 
Korea 

105,300 

Germany 77,500 

Japan 54,500 
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over the not-so-attractive pay checks and average living conditions of a developing country like
India. Here, India is the loser and developed countries like the US and UK are gainers.

Country No. of Individuals

United States 3443063

Saudi Arabia 3000000

United Arab Emirates 2200000

Malaysia 2150000

Nepal 2000000

United Kingdom 1451862

South Africa 1286930

Table : Number of Indian Individual residing in some of the foreign countries.

Brain Drain: Reason 3 Time for a reality check? 
Over the years, India has become a major supplier of skilled and talented young people to the

Western countries, particularly European Union. The major destinations for Indians in the EU in the
beginning of the century were limited to the UK, Germany, Italy, Austria and Spain. But now, more
and more Indians are immigrating to countries like Poland, France, Ireland and Sweden. A good
number of these immigrants reach the host countries as students.

Comparison between first residence permits issued to Indians and total number of issues in
EU in 2009 and 2010

Source: Population Database – Eurostat

While 5,615 permits issued by the UK for Indians were for highly skilled workers, Italy issued 3,479
permits for Indian seasonal workers. These highly skilled migrants and seasonal workers become
permanent residents of the host countries as the long term socio-economic benefits lure them.

Brain Drain: Reason 4

Wake up call for India  
The increasing trend of brain drain of the skilled workers finally persuaded the government to take

action. After witnessing a huge brain drain of doctors (among the 3,000 medical students went abroad

           Category            Indians            Total EU 

  2009 2010 2009 2010  

Highly Skilled Workers 11,784 12,852 39,027 40,786 
 

Researchers 658 724 6,228 7,172 
 

Seasonal Workers 4,163 3,783 56,518 114,311 
 

Other Economic Reasons 47,844 56,488 546,749 645,493 
 

Total Permits 64,449 73,847 648,522 807,762  
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in last three years, none returned), the health ministry has suspended issuing “no obligation to return
certificates” to the medical students going abroad for higher studies. 

Further, from 2015 onwards, the medical students going to the US for higher studies will have to
sign a bond with the government, promising to return to India after completing his / her studies. If the
student doesn’t fulfill the bond obligation, the ministry can write to the US and the permission for the
student to practice in the country will be denied. 

While India is putting the best foot forward to curb brain drain, there are signs of reverse brain
drain where a few best brains are returning to India. With better economic policies and the human
capital to execute them, there is still hope for India. 

Conclusion
Admittedly, brain drain from India cannot be curbed fully. However, with modern technologies

arriving in India, incentives offered to start own enterprises and start-up companies, highly skilled
Indian professionals may find it lucrative to work here rather than migrate.

Here are some indicators that brain drain from India may ebb over the coming years:

· Indian companies now pay salaries comparable with their foreign counterparts.

· Stricter visa regulations by the US, EU and other countries means, skilled Indians will find it difficult
to migrate.

· The Make In India initiative has seen scores of foreign companies open business in India. Their pay
scales meet international standards. Hence, Indian brains can find well paid jobs without leaving
the country.

· Investor friendly policies adopted by the government will most likely see skilled Indians launching
their own start-up ventures that can compete with their foreign rivals.

· Policies of America First adopted by President Donald Trump of the US are likely to cause thousands
of highly qualified and skilled Indians to return home and launch their own ventures.
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India Indian economy is going towards a cashless economy and digitalization of payment system
has contributed it to a lot. Digital payment is the transfer of funds which is initiated by transferor by
way of instruction, authorization or order to a bank of debiting or crediting an account through
electronic means and includes point of sale transfers; automated teller machine transactions, direct
deposits or withdrawal of funds, transfers initiated by telephone, internet and card payment etc.

Digitalization provides the customer an easier and speedy process of payment which involves
significantly less charges. There is a very little requirement to keep records of digital payments because
these transactions are automatically saved in the computerized system. Government and various players
in the field of Digitalized Payments have also given various incentives in terms of cash-backs and
discounts etc. In India bill payment has now become quite easy. Various types of Applications and
Digitalized tools have been developed to facilitate bill payment in India. And most of all these digitalized
methods of payments have reduced the problem of black money to a great extent.

Segments of Digital Payment System in India
The digital payment system of can be bifurcated into the following two parts——— could be

bifurcated into two main segments.

· Systemically Important Financial Market Infrastructure (SIFMIs)—This segment includes the
methods of digital payment like Real Time Gross Settlement (RTGS), Collateralized borrowing and
lending obligations (CBLOs), Government Securities Clearing and Forex Clearing.

· Total Retail Payments— This segment includes the three sub-segments.the first sub-segments is
Total Paper Clearing, second sub-segment is Total Retail Electronic Clearing and the third and last
sub-segment is Total Card Payments. Further the sub-segment Total Paper Clearing includes Cheque
Truncation System (CTS), MICR Clearing and Non-MICR Clearing. Total Retail Electronic Clearing
includes Electronic Clearing Service (debit), Electronic Clearing Service (credit), National Electronic
Funds Transfer (NEFT) ,Immediate Payment service (IMPS) and National Automated Clearing
House(NACH.)  Total Card Payments includes Debit Cards, Credit Cards and Prepaid Payment
Instruments (PPIs).

In this paper we are going to concentrate only on Prepaid Payment Instruments (PPIs). Though
PPIs have a very small share in total digital payment mechanism of India and it is in its childhood
stage, this study of PPIs has become quite important keeping the growth of this type of mode of digital
payment.

Objectives of the Study
· To have a brief idea about the digital payment segment of India

·  To have an idea of the Total Digital Payment in India in terms of Volume and in terms of Value
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· To have an idea of the share of prepaid payment instruments in the Total Digital Payment in
India both in terms of volume and in terms of value.

· To know the growth rate of the total digital payment of India and PPIs.

Research Methodology
This research is primarily based on the secondary data derived from the Annual Reports of the

various Ministries of Indian Government. Besides it, various research paper, newspapers, magazines,
books and articles etc. also have been gone through to derive relevant data. Techniques used for
interpretation of data and facts are tabulation, diagrammatical representation, correlation and growth
analysis based on the geometric mean.

The hypothesis behind this study is—

· There is not any significant correlation between the Total Amount of Digital Payments in India
and the Total Amount of PPIs

·  The growth of PPIs is slower than the growth of Digital Payments in India. Paper Clearing (5+6+7)

What are PPIs

(PPIs) come with a pre-loaded value and in some cases a pre-defined purpose of payment. PPIs are
licensed and regulated by the Reserve Bank of India. Prepaid payment instruments are methods that
facilitate purchase of goods and services, financial services, remittance facilities etc. against the value
stored on such instruments. The value of such instruments represents the value paid for by the holder,
by cash, by debit to a bank account, or by credit card.

The prepaid instruments may be in the form of can be issued as smart cards, magnetic stripe cards,
internet accounts, online wallets, mobile accounts, mobile wallets, paper vouchers and any such
instruments used to access the prepaid amount. PPIs in the form of paper vouchers are not legal at
present.

Types of PPIs in India
(i) Closed System PPIs—- These PPIs are issued by an entity for facilitating the purchase of

goods and services only from issuer entity and do not permit cash withdrawal. As these
instruments cannot be used for payments or settlement for third party services, so the issuance
and operation of such instruments does not require approval / authorisation by the RBI. These
are also called closed wallet to be used exclusively for the transactions with issuer company.
Examples: Bigbasket Wallet, Cleartrip Wallet etc.

(ii) Semi-closed System PPIs—— These PPIs are issued by banks (approved by RBI) and non-
banks entities (authorized by RBI) for purchase of goods and services, financial services,
remittance facilities etc., at a group of  identified merchant locations / establishments which
have a specific contract with the issuer regarding the acceptance of these PPIs as payment
instruments. These instruments also do not allow cash withdrawal or redemption.
Example: OxigenWallet, Mobikwik Wallet etc.

Semi-closed PPIs can be of two types:
(i) PPIs upto Rs.10000/- where minimum details of the PPI holder are obtained (minimum detail

PPI).

(ii) PPIs upto Rs.100000/- where KYC of the PPI holder is obtained (KYC compliant PPI).
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(iii) Open System PPIs—- These PPIs are issued only by banks (approved by RBI) and are used at
any merchant for purchase of goods and services, including financial services, remittance
facilities, etc. Cash withdrawal at ATMs / Points of Sale (PoS) terminals / Business
Correspondents (BCs) are also allowed through such PPIsThese payment instruments can be
used for purchase of goods and services and also allow cash withdrawal at ATMs, Merchant
Local Locations, and automated business correspondents. Examples: Visa, Mastercard,
RuPay etc.

Open System PPIs can be issued only by banks with RBI approval to issue such PPIs. In India,there
is only one type of open system PPI i.e. PPI upto Rs.100000/- after completing KYC of the PPI holder
(KYC compliant PPI).

 Open System PPIs are reloadable in nature. The amount outstanding in such a PPI should not
exceed ¹ 1,00,000/- at any point of time. They can be used for many purposes like purchase of goods
and services, funds transfer and cash withdrawal.

Popular PPIs of India
The Payment and Settlement Systems Act, 2007, Board for Regulation and Supervision of Payment

and Settlement Systems Regulations, 2008 and the Payment and Settlement Systems Regulations, 2008
have come into force w.e.f.12th August, 2008. The list of PPI operators authorised by the Reserve Bank
of India include 47 companies. Following is the names of some popular PPI operator companies——

 Amazon Pay (India) Private Limited, Delhi Metro Rail Corporation Limited, Itz Cash Card Ltd,
InCashMe Mobile Wallet Services Private Limited, Manappuram Finance Limited, One Mobikwik
Systems Private Limited, Oxigen Services (India) Pvt. Ltd., PayU Payments Private Limited, Pay Point
India Network Private Limited, Phonepe Private Limited, Smart Payment Solutions Pvt. Ltd., Sodexo
SVC India Pvt. Ltd, Pine Labs Private Limited, QwikCilver Solutions Pvt. Ltd., ZipCash Card Services
Pvt. Ltd., Vodafone m-pesa Limited, Transcorp International Limited, Spice Digital Ltd etc.

Table 1
Volume of Total Digital Transactions and Total PPI Transactions (In Millions)

&
Share of PPI Transactions in Volume  of Total Digital Transactions (In %)

Source— Annual Reports of RBI-Various issues

Findings & Explanation—-The table shows that the Volume of the Total Digital Transactions &
Total PPI Transactions has been continuously increasing throughout the period of our study. Besides it
the share of PPIs transactions in volume of Total Digital transactions is also continuously rising. All

Year 
Total Digital 
Transactions 

Total PPI 
Transactions 

Share of PPI Transactions in Volume  of 
Total Digital Transactions (In %) 

2013-14 3711.1 133.6 3.6000 

2014-15 4717.4 314.5 6.6668 
2015-16 7046.6 748 10.6151 

2016-17 10991.2 1963.7 17.8661 

2017-18 15888.5 3459 21.7705 
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these show that Indian mass is turning towards digital modes of Payments and use of PPIs is on the
rise.

 The Coefficient of Correlation between the Volume of Total Digital Transactions & Total PPI
Transactions is 0.9961. This very high degree coefficient of correlation shows a very high degree of co-
variability between the two factors. The data for the last five years shoe that both the factors i.e. the
Volume of Total Digital Transactions & Total PPI Transactions are increasing rapidly in the upward
directions.

The volume of Total Digital Transactions; during the period of our study, has become from 3711.1
million in 2013-14 to 15888.5 million in 2017-18. On the other hand the volume of Total PPI
Transactions; during the period of our study, has become from 133.6 million in 2013-14 to 3459 million
in 2017-18. If we talk about the Compound Annual Growth Rate (CAGR) of the Volume of the Volume
Total Digital Transactions, this rate is 33.76% p.a..  & in case of volume of  Total PPI Transactions,
CAGR is 99.70% p.a.. The growth rate of both the factors is tremendous especially for the PPIs. The
growth rate of Volume of PPIs transactions exhibits the increasing popularity of PPIs in India mass.

Also the share of PPI transactions in the volume of the total digital transactions is continuously
rising in a rapid way. This share has become from 3.6% in 2013-14 to 21.77% in 2017-18 thus exhibiting
the increasing popularity of PPIs in India mass.

Table 2
Value of Total Digital Transactions and Total PPI Transactions (In Billion Rs.)

&
Share of PPI Transactions in value of Total Digital Transactions (In %)

Source— Annual Reports of RBI-Various issues

Findings & Explanation—-The table shows that the Value of the Total Digital Transactions &
Total PPI Transactions has been continuously increasing throughout the period of our study. Besides it
the share of PPIs transactions in value of Total Digital transactions is also continuously rising. Still the
share is quite negligible. All these show that Indian mass is turning towards digital modes of Payments
and use of PPIs is on the rise.

The Coefficient of Correlation between the Value of ‘Total Digital Transactions’ & ‘Total PPI
Transactions’ is 0.9839. This very high degree coefficient of correlation shows a very high degree of co-
variability between the two factors. The data for the last five years show that both the factors i.e. the
Value of ‘Total Digital Transactions’ & ‘Total PPI Transactions’ are increasing rapidly in the upward
directions.

Year 
Digital 

Transactions 

PPI 

Transactions 

Share of PPI Transactions in value of Total 

Digital Transactions(In %) 

2013-14 1499570 81 0.0054 

2014-15 1660158 213 0.0128 

2015-16 1809701 488 0.0270 

2016-17 2258780 838 0.0371 

2017-18 2527539 1416 0.0560 
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The value of Total Digital Transactions; during the period of our study, has become from 1499570
billion in 2013-14 to 2527539 billion in 2017-18. On the other hand the value of Total PPI Transactions;

during the period of our study, has become from 81 billion in 2013-14 to 1416 billion in 2017-18. If we

talk about the Compound Annual Growth Rate (CAGR) of the Value of the Total Digital Transactions,

this rate is 11.01% p.a. & in case of value of Total PPI Transactions, CAGR is 77.22% p.a.. The growth

rate of both the factors is tremendous especially for the PPIs. The growth rate of Volume of PPIs

transactions exhibits the increasing popularity of PPIs in India mass.

Also the share of PPI transactions in the value of the total digital transactions is continuously rising

in a rapid way. This share has become from 0.0054% in 2013-14 to 0.0560% in 2017-18 thus exhibiting

the increasing popularity of PPIs in India mass. Though the share of PPIs in the value of Total Digital

Payment is quite negligible but it is mentionable that the share is continuously rising.

Conclusion—  Keeping in view the very high degree of correlation between the two factors i.e.

‘Total Digital Transactions’ and ‘Total PPI transactions’ whether in terms of volume or in terms of

value, it can be said that there is significant correlation between the ‘Total amount of Digital Payments’

in India and ‘Total amount of PPI’ in India both in terms of volume and value. Thus first hypothesis of

our study stands failed. If we talk about the second hypothesis of the study regarding the Growth of

PPI and Digital Payments in India, it also stands failed because growth of PPI is Greater than growth

of Digital Payments in India in terms of volume and on the other side also growth of PPI is greater than

growth of Digital Payments in India in terms of value. On the basis of the above mentioned findings

and explanations, we can say that the movement of Digital payments in India is getting momentum in

India and as a minute part of it PPI is showing tremendous growth both in terms of volume and in

terms of value. The need of the hour is to promote various types of Prepaid Payment Instrument in

India especially the open system PPI. Government/RBI should provide some incentives for the

companies to come forward in bringing various types of PPIs in India so as to facilitate the customers

as there is a lot of scope in the field of PPIs because its share in Total value of Digital Transaction is
quite minute.
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Introduction:
Digital India is a campaign launched by the Government of India. It is launched by Prime Minister

Mr.Narendra Modi to provide digital services to the people of India like adhar card link Start-ups,
Make in India etc. The initiative includes plans to connect rural areas with high-speed internet networks.
Digital India consists of three core components: the development of secure and stable digital
infrastructure, delivering government services digitally, and universal digital literacy.

The main vision of digital India Programme is the growth of Indian economy by providing them
digital facilities. Now a day’s digitalization becomes the backbone of each and every one and whole
India relies on it whether it is digital infrastructure or core governance etc. The paper deals with the
impact of digital India in order to transform the entire economy and bring self-reliance power among
all citizens of India by making it cash less paper less etc.

Objectives of the study:
This paper aims to provide a basis for the conceptual framework of digital India. An attempt is

made to highlight the following aspects:

· To develop a framework of digital India on Indian economy

· To study the role and impact of digitalization.

Need for digitalization in Economy:
· In order to transform the entire economy‘s public services with information technology.

· To make digital infrastructure for citizens of India.

· To provide services on demand basis and make digital empowerment with the help of variety of
services.

·  To ensure the government services available electronically.

· To lay emphasis on e –governance and transform ease of working.

Benefits of digital India:
· Digitalization’s aim is to bridge the gap between government departments and people in general

would be minimized by making transactions electronic.

· It makes economy digital and knowledge economy.

· Providing easy access to citizens to common service centers and such sectors on private space on
public clouds that can be shared with others.

· Providing Cyber safety, security and accessibility to digital education.

· Encouragement to e-cash, e-payments, paper less cash etc.

Backbone of Digital India for growth:

1. Broadband highways – All the three of Broadband for all – Rural, Broadband for all – Urban
and National Information Infrastructure (NII) are covered in this.



189Shodhmanthan 2019, Vol.X, Sp. Issue-5, ISSN: (P)0976-5255 (e) 2454-339X (Impact Factor) 5.463 (SJIF)

2.  Universal access to mobile connectivity – Providing access to all through penetration of
networks and filling all the gaps existing in connectivity structures.

3. Public internet access programme – Common Service Centers (CSCs) and Post Offices providing
multiple services are the two components that are covered under this.

 4. E-governance – Government Process Re-engineering and restructuring by using technical and
IT tools, so that efficiency and transparency can be improved in governance. It is essential to fasten
and simplify the government processes to transform governmental sectors technologically advanced
and efficient.

 5. E-kranti – Efforts have to be made at all the levels of governance to enhance the efficiency of
delivering and ease of accessing of government services by people by providing online access to services.
The aim is to move government and citizenry closer and within reach of each other.

 6. Information for all – Information must be available for everyone through electronic means or
network based resources. Regular interactions of government with citizens are essential through social
media sites or web based programs, for good e-governance.

 7. Electronics manufacturing – Electronic equipment’s are the basic requirement for the programme
to be implemented successfully. Manufacturing indigenous technology is important to attract investment
in the sector and to reduce imports.

8. IT for jobs – Providing training to youth in IT sector to enhance their employability skills and
improving their prospects in securing a good job in today’s digitally changing environment.

9. Early harvest programs – These programmes are those which run with a deadline with in
which they have to be completed. The timespan for these programs consist of a short time period, i.e.,
within 3 years. Some of the projects included in it are biometric attendance, Wi-Fi in all universities,

Backbone 
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secure e-mail within government, school books to be e-books, National portal for lost and found children,
etc.

Impact of Digitalization on Indian Economy:
· Digitalization played a vital role in making economy developed by its various job opportunities like

make in India, various start- Ups etc.

· Economy consists of various pillars like :

(a) Agriculture:    1. world’s largest juice, Pulses producers in recent years, Holds rank in Silk
Production this all helps in increasing GDP.

2. Automation in the agricultural sector like fertilizers, availability of information, agricultural research
&Development etc. helps in boosting our nation’s economy.

(b) Better Employment and Human Power.

(c)Higher rate of Returns expected and agricultural literacy programs

(d)Better Irrigational Facilities, increased rate of return and cost reduction.

(e)Increase in Export Services and establishments of BPOs

(f) Establishment Product and service Market and Market research

(g) Improvement in international trade

(h) Improvements in Infrastructural and telecommunication Sector.

Challenges for digital India:
• Financial, technological and Infrastructural issues: India is still in the development phase and

for this plans like this, huge financial resources and investment in infrastructure and technology
are somehow lacking.it requires assistance from other sources too.

Technological issues like appropriate band width, firewalls, filters, anti-virus software’s, protection
from hackers, buffering are some of the technical issues the country has to face.

• Lack of education and non-availability of educational programs: Majority is still fighting with
learning digital education and for them understanding tactics of electronic gadgets is quite difficult.
As very less educational programs are there for digital learning.

• Cybercrimes and lack of confidence among people about technology: Cyber security has not
given so much priority so that crimes usually takes place .Cyber laws are also not yet updated.

• Lack of training programs and awareness: It’s quite difficult and tedious task to train many
people of different capacities and interest into one common discipline. Most of the population lack
the basic technical qualification required for the job. The personnel’s who are managing it must
work on machine task.

Conclusion:
Digitalization improves and affects the various sectors which lead to improvement in effectiveness

and efficiency of people. They are much aware of the Knowledge concept .E-governance improves
quality of work and increases speed. Automation of agricultural sector helps in becoming booming
sector, helps in growing GDP, reduces uncertainties in the sector and ensures effective and optimum
utilization of resources. Automation of industry leads to better product designs and increased profit
margins thereby leading to healthy competition and growth of the sector. Digitalization of services



191Shodhmanthan 2019, Vol.X, Sp. Issue-5, ISSN: (P)0976-5255 (e) 2454-339X (Impact Factor) 5.463 (SJIF)

will lead to enhanced customer satisfaction and improved service quality by timely and wider reach of
service delivery. Also, digitalization of the service sector throws open wide scope and arenas for
development and growth of the sector. Digitalization also impacts the employment scenario in the
country. To shift Indian Economy from developing economies to developed economies, a lot of work
need be done. Enhancing and promoting digitalization in the country is one step towards that goal.
Various steps need to be taken to remove obstacles and hindrances from the path of digitalization.
Proper implementation of digital India programme will lead to better agricultural return per capita,
better cost output ratio of industrial produce and better service quality. It enables transparency in all
the systems and processes thereby improving quality of life.
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^fujkyk* vkSj lkfgR; dk vFkZra=

M‚- v#.k nso¼,lksfl,sV çksQslj½

 lkgw tSu egkfo|ky;]  uthckckn

tloar Çlg ¼'kksèk&Nk=½

dfo 'ke'ksj cgknqj Çlg  us fujkyk dks ;kn djrs gq, fy[kk gS &

ÞHkwydj tc jkg] tc tc jkg] HkVdk eSa

rqEgÈ >yds] gs egkdfo

l?ku re dh vk¡[k cu esjs fy,-ß

fujkyk chloÈ 'krkCnh ds foÜo ds egRoiw.kZ dfo;ksa esa ls ,d gSa- uotkxj.k vkSj jk"Vªh;&psruk ds Hkkjrh; le; esa mudh

mifLFkfr us Çgnh dfork vkSj lkfgR; dks ^uo xfr vkSj uo jax* ls Hkj fn;k FkkA

,d dfo vkSj ,d ukxfjd ds :i esa fujkyk dk thou vklku ugÈ Fkk] lkfgR; ds {ks= esa tgk¡ mUgsa Loh—fr ckn esa feyh]

ogÈ ,d vkSlr thou ds fy, t:jh lgwfy;rsa Hkh os] ceqf'dy tqVk ikrs jgsA

mudk la?k"kZ thou vkSj lkfgR; ds ekspks± ij ,d lkFk yM+k tkrk jgk] thou esa yxkrkj gkjrs gq, os lkfgR; dks mEehn

vkSj vk'kk ls ns[krs jgsA lkfgR; dh mudh vkRegark lkèkuk us mUgsa ,d dfo ds :i esa vkt Hkh çklafxd cuk;s j[kk gSA

fujkyk dh lkfgR;&lkèkuk dks le>us ds fy, xqyke Hkkjr esa l̀ftr vkSj fuÆer gks jgs Çgnh lkfgR; dh fLFkfr vkSj Hkwfedk

rFkk fdlh vkSifuosf'kd ns'k esa ,d ys[kd dh D;k pqukSfr;ka gksrh gSa bls Hkh le>uk pkfg,A

Lora= Hkkjr dh ,d jk"VªHkk"kk gks vkSj og nsoukxjh fyfi esa fyf[kr Çgnh gks ;g dkeuk chloÈ lnh ds çkjfEHkd Çgnh

ys[kdksa dh ,d vge fo'ks"krk gS- Çgnh ds çpkj vkSj çlkj ds fy, vfèkdka'k Hkk"kk&çseh viuk [kwu&ikuh cgkrs jgs- eqfær Çgnh

lkfgR; us èkhjs&èkhjs ,d leqnk; dk fuekZ.k rks dj fy;k tks Çgnh i<+rk&fy[krk Fkk ij lkfgR; ls LokHkkfod yxko vkt rd

ugÈ fodflr dj ldk tks ml le; ejkBh vkSj ckaXyk vkfn Hkk"kkvksa esa fodflr gks x;k Fkk- bldk lcls vfèkd uqdlku Çgnh

ds ys[kdksa dks gqvk- mudk ikBd mUgsa feyk gh ugÈ- ,d ,slk ikBd oxZ tks vius fç; ys[kdksa dh fdrkcsa [kjhnrk gS vkSj i<+rk

gS- vxj Hkk"kk ds yksx vius ys[kdksa dh fdrkcsa Ø; ugÈ djsaxs rks og ys[kd fdl vkÆFkd vkèkkj ij viuk ys[ku vuojr j[k

ik;sxkA

;g ihM+k fujkyk dh dforkvksa esa tgk¡&rgk¡ fn[krh gS- viuh iq=h ljkst ds vle; fuèku dk dkj.k fujkyk vius

ys[ku&dk;Z dks le>rs FksA firk ds :i esa viuh fujFkZdrk dk rh[kk cksèk mUgsa blh vkÆFkd vkèkkj ij gqvk- mUgsa yxrk Fkk

fd iq=h dk ̂mÙke iks"k.k* os vFkZ miktZu dh viuh blh v{kerk ds dkj.k ugÈ dj lds- ̂ljkst Le`fr* uked viuh yEch 'kksd

dfork esa fujkyk fy[krs gSaA

ÞèkU;s] eSa firk fujFkZd Fkk

dqN Hkh rsjs fgr u dj ldk

tkuk rks vFkkZxeksik;

ij jgk lnk ladqfpr&dk;

y[k dj vuFkZ vkÆFkd iFk ij

gkjrk jgk eSa LokFkZ&lejß

fujkyk ,d ,sls leqnk; ds fy, fy[k jgs Fks tks vHkh okLrfodrk esa mrjk gh ugÈ Fkk- ml le; ds yxHkx lHkh Çgnh ds

ys[kdksa dh vkÆFkd fLFkfr ,slh gh FkhA fujkyk ds lkFk vfrfjä ;g Fkk fd os QqyVkbej lkfgR;dkj Fks- mudh vkthfodk
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çdkf'kr dforkvksa ds ekuns; vkSj iqLrdksa dh jk;YVh ij fuHkZj Fkh- dguk u gksxk fd vkt Hkh bu lcls ,d vkSlr D;k xjhch

js[kk ds uhps dk thou Hkh laHko ugÈ gSA

tc muls dgk x;k fd dfork,¡ yksx ugÈ i<+rs vki miU;kl fyf[k, rc blh çdk'kdh; ncko esa mUgksaus vIljk] vydk]

çHkkorh] fu#iek tSls miU;kl vkSj fyyh] lqdqy dh choh] nsoh tSlh dgkfu;k¡ Hkh fy[kÈ- ckaXyk ls Çgnh esa [kwc vuqokn fd;k-

ij tks lekt dfork ugÈ i<+rk og miU;kl vkSj dgkfu;ka Hkh dgk¡ rd i<+rk- oLrqr% Çgnh lekt ,d vifBr lekt rc Hkh

Fkk] vkt Hkh gSA

fujkyk [kklrkSj ls fdrkcksa dh jk;YVh ds nks"kiw.kZ O;oLFkk ds Hkh f'kdkj gq,- çdk'kd mUgsa ,d eq'r jde ¼tks okLro esa

NksVh gh gksrh Fkh½ nsdj mudh jpukvksa ds lokZfèkdkj ys ysrs FksA fujkyk ds ikl iSls fVdrs ugÈ Fks] os vDlj buls t#jreanksa

dh lgk;rk dj fn;k djrs Fks- çdk'kd mudh fdrkcsa csp dj o"kks± buls èku dek;k djrs Fks- bfrgkldkj jkepan xqgk us fy[kk

gS&

Þgky gh esa] eq>s dqN ,sls nLrkost+ feys tks ;g çekf.kr djrs gSa fd okLro esa usg: fujkyk ds ç'kald rks Fks gh] mUgsa fujkyk

ls xgjk Lusg Hkh Fkk- ;g çek.k eq>s feyk] Mh-,l- jko }kjk fy[ks x, lkfgR; vdknseh ds bfrgkl] ÞQ+kbo fMdsM~lß ds ifjf'k"V

esa- lkfgR; vdknseh dk vkSipkfjd mn~?kkVu laln ds dsaæh; gky esa 12 ekpZ] 1954 dks gqvk Fkk- vxys gh fnu ;kuh 13 ekpZ

dks çèkkuea=h usg: us lkfgR; vdknseh ds uofu;qä lfpo —".k —iykuh dks fujkyk ds ckjs esa ,d [k+r fy[kk- usg: us fy[kk

fd Þfujkyk igys Hkh dkQh lt̀ukRed ys[ku dj pqds gSa vkSj vkt Hkh tc vius jkS esa fy[krs gSa rks dqN csgrj fy[krs gSaß- fujkyk

dh fdrkcsa rc yksdfç; FkÈ vkSj ikBî&iqLrdksa ds :i esa Hkh mUgsa i<+k tkus yxk Fkk- ij usg: ds 'kCnksa esa] Þfujkyk us viuh

fdrkcksa dks egt+ 25] 30 ;k 50 :i;s ikdj çdk'kdksa dks ns fn;k] yxHkx lkjh fdrkcksa ds d‚ihjkbV os ¼fujkyk½ çdk'kdksa

dks ns pqds Fksß- urhtk ;g fd Þçdk'kd rks fujkyk dh fdrkcksa dks cspdj vPNk&[k+klk èku dek jgs Fks] ij fujkyk eqQ+fylh

esa th jgs gSaA

lekt dh bl okLrfodrk us tc lkfgR; ls eqBHksM+ fd;k rc ftl èoal dh vk'kadk Fkh mldh vuqxw¡t fujkyk dh gh

dforkvksa esa lqukÃ iM+h- bl deZ dks gh ç'ukafdr djrs gq, tSls og Jki ns jgsa gks- ^ljkst&Le`fr* esa fy[krs gSaA

Þnq%[k gh thou dh dFkk jgh

D;k dgw¡ vkt] tks ugÈ dgh

gks blh deZ ij otzikr

;fn èkeZ jgs ur lnk ekFk

bl iFk ij esjs dk;Z ldy

gksa Hkz"V 'khr ds &ls 'krny- ß

vkSifuosf'kd Hkkjr esa jk"Vªh;&psruk vkSj uotkxj.k ds chp Çgnh ds ys[kd viuh jk"Vªh; ft+Eesnkjh Hkh le> jgs Fks  ij

fczrkuh lÙkk ds ncko ds dkj.k os [kqy dj vius dks O;ä Hkh ugÈ dj ik jgs Fks- fujkyk dh dforkvksa esa Lokèkhurk dk vaMj

djsaV vkidks feysxk- Lokèkhurk ds v#.k dks dfovksa us mxrs gq, igys gh ns[k fy;k Fkk- mlds Lokxr esa dfo èkjrh vkleku

dks u, jaxksa ls Hkj jgs Fks- fujkyk fy[krs gSa&

jax xÃ ix&ix èkU; èkjk

gqÃ tx txex euksgj-

bl olar ds vkxeu dh pkg esa fujkyk dh  dfork,¡ [kqn iq"i dh rjg f[ky x;È gSa vkSj HkkSjsa dh rjg xquxqu dj jgÈ

gSa
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lf[k] olar vk;k

Hkjk g"kZ ou ds eu

uoksRd"kZ Nk;k-A

Lokèkhurk dk ;g dfo viuh dforkvks esa dHkh Hkh vke ukxfjd dks viuh ut+jksa ls vks>y ugÈ djrk gS- muds nq%[k&lq[k

esa og lkFk [kM+k gS- fujkyk rks viuh dforkvksa esa ijkèkhu Hkkjr ds ukxfjd dh osnuk dks çdV djus ds fy, [kqn dfork dh

'kSyh cny nsrs gSa&

eSaus eSa 'kSyh viuk;h

ns[kk nq[kh ,d fut HkkÃ

nq%[k dh Nk;k iM+h ân; esa esjs

dj meM+ osnuk vk;hA

muds fo"k; esa vkpk;Z f'koiwtu lgk; us fy[kk gS& Þfujkykth ØfUrdkjh fopkj ds Fks- mUgksaus dkO;'kSyh esa Økafr mifLFkr

dj nh- os ;qx&çorZd FksA lkfgR;&{ks= esa uo;qx dk lqçHkkr fn[kkdj mUgksaus viuk uke lkFkZd fd;k- ij lcls c<+dj os nsoksie

euq"; FksAß

bl rjg ds Lokèkhu ys[kd ls fczrkuh lÙkk tgk¡ mis{kk vkSj vogsyuk dk Hkko j[krh Fkh ogh¡ Lokèkhu Hkkjr esa Hkh og

jkt&lÙkk ds fy, vlqfoèkktud gh cus jgs- vDlj ,sls ys[kdksa dks mldk lekt Fkke ysrk gS ij fujkyk ftl Hkk"kk esa fy[k

jgs Fks ogka ;g vc Hkh laHko dgk¡ gS\

vkt+knh ds ckn bl fn'kk esa FkksM+s ç;kl t#j gq, ij os Hkh fujkyk ds lEcUèk esa nsj ls gq, vkSj vkt Hkh ukdkQh gSa- jkepaæ

xqgk fy[krs gSa&

Þusg: us vius [k+r esa fy[kk fd Þfujkyk dk mnkgj.k çdk'kdksa }kjk ,d ys[kd ds 'kks"k.k dk Toyar mnkgj.k gSaß- usg:

us vdkneh ls vkxzg fd;k fd og d‚ihjkbV dkuwu esa dqN ,sls cnyko djs] ftlls Hkfo"; esa Hkkjrh; ys[kdksa dk dksÃ 'kks"k.k

u gks- vkxs usg: us fy[kk% Þbl nkSjku fujkyk dks dqN vkÆFkd enn t:j nh tkuh pkfg,- ;g vkÆFkd enn lhèks rkSj ij fujkyk

ds gkFk esa ugÈ nh tkuh pkfg,] D;ksafd os rqjar gh bls fdlh nwljs t:jrean dks ns nsaxsA vly esa] os vius diM+s vkSj lkjh phtsa

,sls gh yksxksa dks ns fn;k djrs gSaßA

ml le; egknsoh oekZ vkSj bykgkckn ds ,d lkfgfR;d laxBu ls tqM+s lnL; fujkyk dh t:jrksa dk [k;ky j[krs Fks

vkSj mudh vkÆFkd enn Hkh fd;k djrs Fks- usg: us vdknseh dks lq>ko fn;k fd fujkyk dks lkS #i, dh ekfld o`fÙk nh tk;]

vkSj ;g jde fujkyk ds ,ot esa egknsoh oekZ dks nh tk;- 16 ekpZ 1954 dks vdknseh ds lfpo us usg: dks tokch [k+r fy[kk-

lfpo us fy[kk fd mUgksaus vius ea=ky; ds çeq[k ekSykuk vcqy dyke vkt+kn ls ckr dh gS vkSj mUgksaus bl ckr ds fy, viuh

lgefr ns nh gS fd Þfujkyk dks lkS :i;s dh ekfld òfÙk nh tk, vkSj ;g jde egknsoh oekZ dks lkSaih tk,ßA

ljdkjh dkeksa vkSj fu.kZ; ysus dh xfr dks è;ku esa j[ksa rks ;g lc dqN ekuks çdk'k dh xfr ls gqvk] rhu fnuksa ds Hkhrj

fu.kZ; Hkh ys fy, x, vkSj mudk fØ;kUo;u Hkh dj fn;k x;k! vkt ds Hkkjr ;g lkspuk Hkh vlaHko gS fd ,d dfo dh raxgkyh

ls Çpfrr gksdj] dksÃ çèkkuea=h mls vkÆFkd enn nsus dh ckr lq>krs gq, [k+r fy[ksxk vkSj ;g Hkh crk,xk fd ;g fdlds gkFkksa

esa ;k fdlds tfj, nh tk;A ij ;g ml ÇgnqLrku esa fcydqy laHko Fkk tks usg: vkSj vkt+kn dk ÇgnqLrku FkkA vkSj ;g çof̀Ùk

flQ+Z dkaxzsl ikVÊ rd gh ugÈ lhfer FkhA Mh-,l- jko us lkfgR; vdknseh ds vius bfrgkl esa] dE;qfuLV lkaln ghjsu eq[ktÊ

vkSj pØorÊ jktxksikykpkjh ds [krksa dk Hkh gokyk fn;k gS] tks lkfgR; vdknseh ds vkjafHkd o"kks± esa mldh xfrfofèk;ksa vkSj

dk;ks± ij dh xÃ fVIif.k;k¡ FkÈAß
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fujkyk tSls ys[kd dk ij var ugÈ gksrk- mUgÈ ds 'kCnksa esa

Þesjs gh vfodflr jkx ls

fodflr gksxk cUèkq fnxUr

vHkh u gksxk esjk var-ß

1 fujkyk ds çfr] 'ke'ksj cgknqj Çlg % çfrfufèk dfork,¡ % jktdey çdk'ku uÃ fnYyh] 1998 i"̀B&21

2 ljkst Lèfr % fujkyk & jkx fojkx % yksdHkkjrh çdk’ku bykgkckn 2001 i"̀B&80

3 jkepaæ xqgk %  usg# vkSj fujkyk % n fgUnw 12 ekpZ 2006 % vuqokn & ‘kqHkuhr dkSf’kd

4 ljkst Lèfr&fujkyk % jkx fojkx % yksdHkkjrh çdk’ku bykgkckn] 2001 i`"B&91

5 fujkyk % jkx fojkx % yksdHkkjrh çdk'ku bykgkckn] 2001] i"̀B&9143

6 fujkyk % jkx fojkx % yksdHkkjrh çdk'ku bykgkckn] 2001] i"̀B&9144

7 fujkyk % jkx fojkx % yksdHkkjrh çdk'ku bykgkckn] 2001] i"̀B&9162

8 f'koiwtu lgk; % esjk thou % lkjka’k çdk’ku] 1996 % i"̀B&91107

9 jkepaæ xqgk %  usg# vkSj fujkyk % n fgUnw 12 ekpZ 2006 % vuqokn& 'kqHkuhr dkSf'kd
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laxhr funsZ'ku ds {ks= esa rduhdh dk mi;ksx

MkW0 nhid f=ikBh

laxhr foHkkx

lkgw tSu dkWyst] uthckckn

fQYe txr lnSo gh lkekftd i"̀BHkwfe dks lEizsf"kr djus dk l'kDr ek/;e jgk gSA gekjs lekt esa tks Hkh oSKkfud fodkl

gksrs gSa] mUgsa izpkfjr djus ds fy, vusdkusd lalk/kuksa dk iz;ksx gksrk gS ftuesa ls ,d fQYe txr Hkh gSA vc ckr vkrh gS

laxhr dh rks Hkkjrh; gh ugh oju~ vUrjk"Vªh; Lrj ij Hkh ;fn ns[kk tk;s rks fQYe txr~ dh jh<+ mldk laxhr gksrk gSA Hkkjrh;

tuthou esa xhr&laxhr dh iz/kkurk jgh gSA ;gh dkj.k gS fd xhr&laxhr ds fcuk Hkkjrh; fQYe txr dh dYiuk Hkh ugha

dh tk ldrhA ßHkkjrh; fQYeksa esa laxhr dk egRo ml le; ls gS tc ewd¼lkbysaV½ fQYesa cu jgh FkhaA bu ewd fQYeksa gsrq

insZ ds lkeus ,d fiV esa lkftUns cSBk fn;s tkrs Fks vkSj os n`'; ds vuqdwy /kqusa ctkrs jgrs FksA cksyrh gqbZ fQYeksa dk fuekZ.k

'kq: gksus ij laoknksa ds lkFkxhr Hkh tqM- x;sAß tSls&tSls fQYe rduhd dk fodkl gqvk oSls&oSls fQYe dyk esa Hkh mÙkjksÙkj

of̀) gqbZ gSA

laxhr funsZ'ku] dyk dh vkRekuqHkwfr dk iznZ'ku gSA ;g uSlfxZd fdz;k gS rFkk bldh dksbZ lhek ugha gSA ;gh dkj.k gS fd

;g ;Fkk ns'k] dky] ifjfLFkfr ds vuqlkj ifjofrZr rFkk ifjekftZr gksrh jgrh gSA cksYkrh fQYeksa ds vkxeu ls fQYeksa esa

xhr&laxhr dk izpkj c<k+Amu fnuksa lqjsUnz] ds0 ,y0 lgxy] jkekuan iafMr] xkSgjckbZ] tn~nuckbZ] jktdqekjh vkfn ,sls dykdkj

Fks tks vfHku; ds lkFk&lkFk xkuk Hkh xk ldrs FksA ijUrq dHkh&dHkh fdlh vkd"kZd O;fDrÙo vfHku; esa dq'ky ik= dks xkus

dh tkudkjh u gksus ds dkj.k fQYeksa esa izos'k ugha fey ikrk FkkA ftl dkj.k fQYe txr esa ik'oZxk;u dh vko';drk dks

eglwl fd;k x;kA ß1934 esa fufru cksl ds funsZ'ku esa ,d fQYe cu jgh Fkh HkkX;pdzA bl fQYe ds dykdkj izse vnhc vkSj

csxenikjk FksA fQYe dh dgkuh esa ukf;dk dks ,d 'kkL=h; xhr xkuk Fkk vkSj csxe ikjk 'kkL=h; xk;u ugha tkurh FkhaA funsZ'kd

ds dkQh iz;kl ds ckn Hkh og xhr ugha xk ldhA ,d fnu funsz'kd fufru cksl xkf;dk ih- ghjky{eh dk xkuk lqu jgs FksA

mlh le; muds fnekx esa muls ik'oZxk;u djkus dh ckr vkbZA vc dSejs ds lkeus csxeikjk eq¡g fgyk jgha Fkha vkSj ijns ds

ihNs ih- ghjky{eh xk jgh FkhaA ;gha ls izR;{kxk;u ik'oZxk;u dh vksj mUeq[k gqvk vkSj /khjs&/khjs ik'oZxk;u dh dyk Lora=

:i ls fodflr gqbZAß

laxhr funsZ'ku fQYe dh lQyrk dk igyk ik;nku gSA ßfQYe ,d yksdra=h; dyk gS] ;g fdlh ys[kd] ewfrZdkj] fp=dkj]

laxhrdkj] xhrdkj rFkk dykdkj dh O;fDRkxr vfHkO;fDr ugha gS cfYd bu lHkh dh dykvksa dk lkewfgd ;ksxnku gSAßfQYe

txr esa iz;ksx fd;s tkusokys xhr&laxhr dh fuekZ.k izfdz;k esa xhrdkj] laxhrdkj] fofHkUu lgk;d oknd dykdkj ] fjdkWfMZLV

dk lfEEfyr ;ksxnku jgrk gSA rS;kj xhr o laxhr dks dgk¡] dSls iz;ksx djuk gS ;g funsZ'kd r; djrk gSA

ekuo thou rduhdh fodkl ls lnSo vfHkizsfjr jgrk gSA euq"; HkkSfrdoknh rFkk egRokdka{kh gksrk gSA ftlls og viuh

vfHkyk"kkvksa dh iwfrZ gsrq fujUrj vkfo"dkj djrk gSA laxhr funsZ'ku esa Hkh rduhdh vkfo"dkjksa dk izHkko ns[kk tk ldrk gSA

;gh dkj.k gS fd vkt fQYe ds xkus o mldk ik'oZ laxhr ¼cSdxzkmUM E;wft+d½ fjdkWMZ djus ds fy, igys dh vis{kk dkQh

de esgur o le; yxrk gSA ,d le; Fkk tc vfHkusrk dykdkj ds djhc lkftUns o xk;d dykdkj dks cSBk dj xkuk

fQYek;k tkrk FkkA /khjs&/khjs rduhfd fodkl ls LVwfM;ks esa lHkh lkftUns xk;d dykdkj vkfn feydj xkus dks fjdkWMZ djus

yxsA vkt rks izk;% lHkh dykdkj viuk&viuk ihl ¼laxhr dk VqdM+k½ ctkdj fjdkWMZ dj nsrs gS rFkk ckn esa laxhr funsZ'ku

o rduhf'k;u feydj  e'khuksa ds ek/;e ls eupkgs :i esa rS;kj dj ysrs gSaA
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vkt laxhr txr esa VsDukWYkth dk iz;ksx bruk vf/kd gks x;k gS fd okLrfod laxhr dk /kjkry /kwfey lk gks jgk gSA

ekbØksQksu dEifu;ksa us vkWVksV~;wuj tSls midj.kksa ls cslqjs dks Hkh lqjhyk djus dh dksf'k'k dh gSA laxhr funsZ'kd tfru us

flafxax fj,yVh 'kks lk js xk ek esa ,sls ;a= dh ppkZ dh FkhA cgqr ls cktkj esa vkt xk;d ,slh rduhfd;ksa dk iz;ksx dj ds

viuh dyk dk izn'kZu dj jgsa gSA rduhfd midj.kksa ls ,d vksj tgk¡ gesa cgqr lkjs bQsDV dks iz;ksx djuk vklku gqvk ogha

dqN yksx mldk Qk;nk Hkh ys jgs gSaA rduhfd fujarj viMsV gksus okyh izfØ;k gS] ;gh dkj.k gS fd laxhr funsZ'ku esa tSls&tSls

rduhfd dk fodkl gqvk rks dbZ uohu iz;ksx Hkh ns[kus dks feys gSaA laxhr funsZ'kdksa us le;&le; ij gksus okys rduhdh iz;ksxksa

ls viuh dYiuk'khyrk dks Å¡pk mBk;k gSA Þ1934 esa fQYe HkkX;pdz ls lcls igys ik'oZxk;u 'kq: gqvk vkSj laxhr funsZ'ku

esa loZizFke vkWdsZLVªk 1934 es gh cuh fQYe iwjuHkxr] ftlds laxhr funsZ'kd vkj0 lh0 cksjky FksÞA  laxhr funsZ'ku esa

vkWdsZLVªkbts'ku bl ckr dk izEkk.k gS fd ml le; esa miyC/k rduhfd dk mi;ksx jgrk gSA bl fn'kk esa dke djus okys

funsZ'kdksa esa vfuy fo'okl] xqyke gSnj] fo'ks"kdj  vkWdsZLVªkbts'ku dk {ks= esa jktdiwj us Økafr yk nhA ì"BHkwfe laxhr esa rduhdh

}kjk Hkkoukvksa dks vfHkO;Dr fd;k x;k] laxhr funsZ'kd tksMh 'kadj&t;fd'ku us Hkjiwj ml ds lHkh ns'kh&fons'kh lktksa dk

iz;ksx fd;kA vkxs lh0 jkepanz] y{ehdkar&I;kjsyky] enueksgu ds uke mYys[kuh; gSA vLlh ds n'kd esa ikWi] fMLdks] jkWd]

czsdMkal vkfn dk izHkko gekjh Hkkjrh; laxhr 'kSyh ij gqvk ftlesa reke fons'kh vfHk;kaf=d lktksa dk iz;ksx gqvk tks vk/kqfud

rduhdh ls vksrizksr jgs gSaA rduhdiw.kZ laxhr nsus esa vkj0 Mh0 ceZu dks ges'kk ;kn fd;k tkrk jgsxkA orZeku esa ,0 vkj0

jgeku us bl {ks= esaa mPp dksfV dh miyfC/k vftZr dh gSA muds laxhr esa vk/kqfud rduhdh dks ck[kwch iz;ksx fd;k tkrk

jgk gSA ;gh dkj.k gS fd mUgksus vkWLdj ,okMZ thrdj Hkkjrh; laxhr dh iz;ksx/kfeZrk dks izfrLFkkfir fd;k gSA

vc ge laxhr ds {ks= esa gq, rduhdh foLrkj ckr djsaxs] igys ds nkSj esa lakxhfrd midj.kksa esa rku iqjk] flrkj] gkjeksfu;e]

ckalqjh] rcyk] <+ksyd] uxkM+k] rk'kk vkfn Fks fdUrq vkt laxhr ds vfHk;kaf=d midj.k cgqr ls vkfo"d`r gks pqds gSa tSls&

flfUFklkbtj] iSM] gSUMlksfud vkfn ftuesa vla[; lkt+ksa dk lekos'k fd;k x;k gSA ftlls laxhr dk ,d fo'kky Lo:i fudy

dj ckgj vkrk gSA dsoy mlesa laxhr funsZ'kd dh dYiuk'khyrk gh gS fd og fdruk foLrkj dj ldrk gSA

vr% ;g fu'p; lR; gS fd laxhr funsZ'ku ds {ks= esa rduhfddj.k dk izHkko Li"Vr% ifjyf{kr gksrk gSA flUFkslkbtj laxhr

ds {ks= dh ,slh miyfC/k gS bl ,d ;a= esa vxf.kr laHkkouk,¡ gS] ,d lkt esa vla[; lktksa dk feJ.k fd;k x;k gSA laxhr

funsZ'kd bldh enn ls eu%laosnukvksa dks O;Dr djus ij dke djrs gSA cgqr ls ,sls lkmaM bQsDV tks ǹ'; dks izHkko'kkyh cukkrs

gSA blds }kjk laHko gks ikrk gSA ,sls gh vU; midj.k tSls esVªksukse] vkWDthyksXkzkQ] JqfrckWDl] lquknekyk] rkyekyk vkfn gS

tks laxhr dh rduhdh fodkl ds mnkgj.k izLrqr djrs gSA

lkaxhfrd midj.kksa ds lkFk&lkFk mudks fjdkWMZ djus ds fy, Hkh reke vfHk;kaf=d midj.kksa dk vfo"dkj gqvk gSA tSls&

xzkeksQksu] QksuksxzkQ] VsifjdkWMZj] dUMsUlj ekbd] feDlj] vkfn A vkt rks ,saaMªkW;M Qksu esa lkaxhfrd ,i Hkh miyC/k gS ftuesa

lh[kus vkSj iz;ksx djus dh vikj laHkkouk,¡ gSA ;g rduhdh fodkl gh gS fd vkt ge laxhr lajf{kr o laof/kZr dj ik jgs

gSaA

lUnHkZ xzUFk lwph&
1 & 'kekZ] MkW0 bUnq] Hkkjrh; fQYe laxhr esa rky leUo;] dfu"dk ifCy'klZ] fMLVªhC;wVlZ] ubZ fnYyh

2 & Þ;euÞ] v'kksd dqekj] laxhr jRukoyh] izdk'kd] vkfHk"ksd ifCyds'kUl] p.Mhx<+] izFke laLdj.k 2008

3 & pkS/kjh] lqHkk"k jkuh] laxhr ds izeq[k 'kkL=h; fl)kUr] izdk'kd] dfu"dk ifCy'klZ] fMLVªhC;wVlZ] ubZ fnYyh la0 2002

4 & JhokLro] fxjh'kpUnz] rky&ifjp; Hkkx&3] izdk'kd] :ch izdk'ku] bykgkckn] izFke la0

5 & ejkBs] Jh Hkkypanz jko] rky ok| 'kkL=] izdk'kd] 'kekZ iqLrd Hkou] rr̀h; la0
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mÙkjk[k.M+ esa pquko ,oa ernku O;ogkj] bysDVªkfud oksfVax e'khu
¼bZoh,e½ ds lUnHkZ esaA

  MkW0 izdk”k pUnz

     vfrfFk lgk;d izk/;kid

      jktuhfr foKku foHkkx

     Jhjke flag /kkSuh jktdh; gkfo|ky;] tSrh  vYeksM+k] mÙkjk[k.M+

usr̀Ro dh nf̀’V ls Hkkjr dks lkSHkkX;”kkyh le>k tkrk gSA ia0 tokgj yky usg:] ljnkj cYyHk HkkbZ iVsy] yky cgknqj

“kkL=h] Jherh bafnjk xk¡/kh] Jh eksjkj th nslkbZ] Jh jktho xk¡/kh] Jh uj flEgk jko] Jh vVy fcgkjh cktisbZ vkfn us dfBu

ifjfLFkfr;ksa esa Hkkjr jk’Vª dks usr`Ro iznku fd;k gSA Hkkjr jk’Vª vkSj Hkkjrh; jkt O;oLFkk usg: vkSj iVsy ds izfr rks fpj _.kh

jgsxhA

jktuhfrd nykas dk eq[; dk;Z ljdkj rFkk turk ds chp lEidZ LFkkfir djuk gSA os fuokZpd lewg dks tkudkjh iznku

djus] izf”kf{kr djus vkSj lfØ; cukus dh dksf”k”k djrs gSaA jktuhfrd :Ik ls vis{kkdr̀ fuf’Ø; yksxksa ls lEidZ j[kus vkSj

fofHkUu uhfr;kas ds izfr muesa ltxrk mRiUu djus o muls mu uhfr;ksa dk leFkZu ikus ds fy, os tu&lEidZ ek/;ekas rFkk

LFkkuh; laxBukas dk iz;ksx djrs gSa] turk dks fØ;k”khy cukus dk iz;Ru djrs gSaA jktuhfrd ny] turk dh ekaxksa dks ljdkj

rd rFkk ljdkj ds fu.kZ; dks turk rd ys tkus dk dk;Z Hkh djrs gSaA bl rjg jktuhfrd ny] ljdkj vkSj turk ds chp

e/;LFk dk dk;Z Hkh djrs gSaA jktuhfrd ny turk dks lfØ; cukus rFkk mudk leFkZu izkIr dj] pqukoh tulHkk ds ek/;e

ls viuh uhfr;kas o Hkfo’; ds dk;Z dks mtkxj djrs gSaA

izFke vke pquko ds lUnHkZ esa fuokZpu vk;ksx us vius izfrosnu esa dgk & ^^ Hkkjr esa o;Ld erkf/kdkj dks Lohdkj djus

dk fu”p; oLrqr% Hkkjr ds lk/kkj.k O;fDr rFkk mldh O;kogkfjdrk cqf) eas fo”okl dk dk;Z Fkk vkSj 1951&52 ds izFke vke

pquko eas Hkkjrh; turk us vius vkidks bl fo”okl ds ;ksX; fl) fd;kA**

EVM :-  EVM dk iwjk uke&bysDVªkfud oksfVax e”khu gSA ;g o’kZ 2000 ls ysdj vc rd yxHkx 10 yk[k erdsUnzksa ij

113 jkT; fo/kku lHkk ds lk/kj.k fuokZpu vkSj vke pquko o’kZ 2004] 2009 rFkk 2014 ;kuh rhu yksdlHkk fuokZpu lQyrkiwoZd

leku djk, x, gSaA

VVPAT  ohohiSV %& VVPAT oh oh iSV dk iwjk uke gS & oksVj osjhQk,cy isij vkWfMV Vªsy gSA ;g ,d Lora= fizaVj

iz.kkyh gS ftls bysDVªkWfud oksfVax e”khu ls tksMk tkrk gS vkSj blls ernkrkvkas dks viuk ernku fcYdqy lgh gksus dh iqf’V

djus esa enn feyrh gSA

Ek'khuksa dk fuekZ.k %& bZoh,e vkSj ohohiSV e'khuksa dk fuekZ.k lkoZtfud {ks= ds flQZ nks izfrf’Br laLFkkuksa bZlhvkbZ,y

¼bysDVªkfuDl dkjiksjs”ku vkWQ bafM;k fyfeVsM½ vkSj ohbZ,y ¼Hkkjr bysDVªkfuDl fyfeVsM½ esa ,d Lora= rduhdh fo”ks’kK lfefr

ds rduhdh fo”ks’kKkas dh ns[k&js[k vkSj fuokZpu vk;ksx ds fujh{k.k eas djk;k tkrk gS rkfd blds lkFk fdlh rjg dh NsM+NkM+

ugha dh tk ldsA

ohohiSV dk Ikz;ksx %& ohohiSV e”khuksa dk bLrseky 933 jkT; fo/kku lHkk fuokZpu {ks=ksa vkSj 18 lalnh; fuokZpu {ks=ksa

esa gq, fuokZpuksa eas fd;k tk pqdk gS vkt dh rkjh[k 06 vDVwcj 2018 rd o’kZ 2017&18 ds nkSjku lkr jkT;ksa xksok] fgekpy

izns”k] xqtjkr] es?kky;] ukxkyS.M] f=iqjk vkSj dukZVd esa gq, lk/kkj.k fo/kkulHkk fuokZpuksa esa lHkh ernku dsUnzksa ij oh oh iSV
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dk bLrseky fd;k x;k gSA o’kZ 2019 esa gksus okys yksd lHkk fuokZpuksa ds lkFk jkT; fo/kku lHkkvksa ds fy, gksus okys vkxkeh

fuokZpuksa ds nkSjku Hkh lHkh ernku dsUnzkas ij “kr&izfr”kr ohohiSV ;qDr bZoh,e dk bLrseky djus ds fy, izfrc) gSA vko”;drk

ds vuqlkj oh oh iSV e”khusa miyC/k jgsaxhA

bysDVªkfud oksfVax e’khu ls ykHk %&

Û bZ oh ,e ls cwFk ij dCtk djus dh ?kVUkk [kRe gks xbZ vkSj eri=ksa dh fxurh esa nsjh vkSj [kkfe;ksa dks Hkh nwj djus esa enn

feyrh gSA

Û bZ oh ,e erx.kuk 03 ls 06 ?k.Vksa esa iwjh gks tkrh gS] tcfd eri= ds le; esa erx.kuk 24 ls 48 ?k.Vs ls Hkh T;knk le;

yxrk FkkA

Û blls igys] eri= ds le; esa izR;sd fo/kku lHkk fuokZpu {ks=ksa esa cM+h la[;k esa eri= voS/k gks tkrs FksA dbZ pquko esa

voS/k erksa dh la[;k thrus ds varj dh er la[;k ls vf/kd gqvk djrh FkhA vc bZ oh ,e ds bLrseky ls dksbZ er voSèk

ugha gksrk gSA

ohohiSV dh okLrfodrk %&

1- ernkrk ohohiSV dh iphZ dks Nw ugha ldrk gkykafd ernkrk dks ,d ikjn”khZ LØhu ds ihNs iphZ lkr lsds.M rd fn[krh

jgrh gS vkSj vkf[kj eas iphZ oh oh iSV ds eqgjcan fMCcs esa pyh tkrh gSA

2- bleas bLrseky fd, tkus okys FkeZy isij ij Nih gqbZ tkudkjh 5 o’kkZsa ls T;knk le; rd iBuh; jgrh gSA

3- ohohiSV esa dksbZ dSejk ugha gksrk gS vkSj ;g ernkrk dh QksVks ugha [khap ldrk gSA

4- ohohiSV e”khu ds dkj.k ernku :d tkus ds dqN gh ekeys lkeus vk, gSaA gkykafd] bl rjg dh oh oh iSV e”khuksa ds izfr

LFkkiu ds fy, Ik;kZIr fjtoZ dh O;oLFkk dh tkrh gSA

ernkrk lwph %&

ernkrk lwph cukus dk dk;Z izR;sd o’kZ gksrk gSA 01 tuojh dks 18 o’kZ dh vk;q izkIr dj pqds ;qok ukxfjdksa ds QksVks ;qDr

ernkrk igpku i= cuk;s tkrs gSaA ;g dk;Z tuojh ls 02 eghus igys ls “kq: gks tkrk gSA ;g dk;Z ftyk fuokZpu vf/kdkjh

ds funZs”k ij “kq: gksrk gSA ernkrk lwph esa uke tksM+uk] gVuk rFkk ,d LFkku ls nwljs LFkku ij LFkkukUrj.k dk dk;Z Hkh gksrk

gSA ernkrk igpku i= esa la”kks/ku dk Hkh dk;Z gksrk gSA igyh ckj ernkrk igpku i= fu”kqYd cuk;k tkrk gSA nqckjk ;fn

uke esa] QksVks eas xyrh gksus ij fuokZpu vk;ksx }kjk fu/kkZfjr njkas ij “kqYd fy;k tkrk gSA ;g lc dk;Z vkuykbZu ;k vkWQykbZu

gh fd;k tkrk gSA fo/kku lHkk ds vk/kkj ij QksVks ;qDr ernkrk lwfp;kas dk fMftVykbts”ku Hkh fd;k tkrk gSA Hkkjr fuokZpu

vk;ksx ls LkEcfU/kr tkudkjh vk;ksx dh osclkbV www.eci.nic.in  esa ns[kk tk ldrk gSA

ernku O;ogkj dk v/;;u %&

Hkkjrh; ernkrk ia0 tokgj yky usg:] bafnjk xk¡/kh] jktho xk¡/kh] vVy fogkjh oktisbZ vkSj Jh ujsUnz eksnh ds uke ij er

nsrs gSa] rks fczfV”k vkSj vejhdh ernkrk Hkh gSjYM foYlu] ekxzsV FkSPkj] dSusMh] fuDlu] jhxu vkSj cq”k ds uke ij gh ernku djrs

gSaA yk[kksa&djksM+kas O;fDr;kas dk ernku rks loZ= blh :Ik esa gksrk jgk gS vkSj gksrk jgsxkA ;g ernku O;ogkj rks bl rF; dks

Li’V djrk gS fd vkt dh ifjfLFkfr;ksa esa usr̀Ro dk iz”u dh lcls vf/kd egRowi.kZ gSaA

turk dh jktuhfrd tkx:drk dk vkdyu djrs le; gesa bl rF; dks nf̀’V esa j[kuk gksxk fd pquko ds le; turk

ds lkeus tks mEehnokj] tks jktuhfrd ny vkSj tks usr`Ro gksrk gS] turk dks mUgha esa ls p;u djuk gksrk gSA Hkkjr ds lkekU;

tu esa jktuhfrd&vkfFkZd fo’k;kas dh “kkL=h; O;k[;k dj ikus dh lkeF;Z Hkys gh u gks] lkekU; lw>cw> vkSj foosd esa og u

rks bl ns”k ds rFkkdfFkr cqf)thoh oxZ ls ihNs gS] vkSj u gh fdlh vU; ns”k ds lkekU; tu ls ihNs gSA v/kdpjs v/;;u vkSj

ckSf)d vga ls ihfMr O;fDr gh bl lEcU/k esa “kadk dj ldrs gSaA os tks dHkh turk ls tqMs gh ugha] turk ds ckjs esa D;k

tkusa \
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fu"d"kZ %&

mÙkjk[k.M+ jkT; xBu ds okn ;gk¡ izFke fo/kku lHkk pquko 2002 ls ysdj vc rd ds lHkh pqukokas esa bysDVªkWfud oksfVax

e'khu dk iz;ksx gqvk gSA blls igys pquko eri= ds ek/;e ls gksrs FksA Hkkjr fuokZpu vk;ksx }kjk ernkrkvksa dk yksdra=

esa fo'okl cuk;s j[kus ds fy, EVM ds lkFk VVPAT dks tksMk gSA vkxkeh gksus okys yksdlHkk pquko 2019 ds ernku esa

VVPAT dk bLrseky igyh ckj gks jgk gSA ernkrkvksa dk ernku ds izfr mRlkg cuk jgs vkSj lHkh ernkrk vius er dk iz;ksx

djsaA u;s ernkrkvkas esa ernku ds izfr mRlkg lcls T;knk jgrk gSA u;s ernkrk i<s+&fy[ks ;qok gSA ;qok ernku ds izfr tkx:d

gSA orZeku le; esa lekpkj i=] eksckbZy rFkk vU; ek/;eksa ls pquko izpkj gksrk gSA ,d ernkrk pquko lEcU/kh lwpuk nwljs

ernkrk dks nwjlapkj ds ek/;e ls Hkstrk gSA orZeku le; esa izR;sd ernkrk ds ikl eksckbZy gS] ftlds ek/;e ls og pquko

lEcU/kh tkudkjh izkIRk djrk gSA ernku O;ogkj jk’Vªh;] jkT;h; rFkk LFkkuh; eqn~nksa ls izHkkfor gksrk gS fo/kku lHkk pquko

LFkkuh; eqn~nksa ij rFkk yksdlHkk pquko jk’Vªh; eqn~nkas ij gh yMs tkrs gSaA

lanHkZ lwph
1- tSu MkW0 iq[kjkt] lalnh; O;oLFkk % iqufoZpkj dh vko”;drk] lkfgR; Hkou ifCyds”kUl] vkxjk&1996] i’̀B la[;k & 16] 17] 18

2- jk; MkW0 ,e0ih0 ,oa f=osnh MkW0 vkj0 ,u0] Hkkjrh; jktuhfrd O;oLFkk] dkWyst cqd fMiks] t;iqj] ì’B la[;k & 360] 361] 410

3- 06 vDVwcj 2018 vej mtkyk lekpkj i=] uSuhrky] i`’B la[;k & 09

4- “kks/kkFkhZ }kjk Lo;a fo”ys’k.k

5- Election commission :- Report on the First General Election in India 1951-1952, P.10

6- osclkbV %& www.eci.nic.in



202 Digitalization in India : The Way to Knowledge Economy

fo'o dfo rqylh vkSj ^^jkepfjrekul**

Mk0 'kqHkk ekgs'ojh

,lks0Áks0 fgUnh ]

lkgw tSu dkyst] uthckckn

fo}Ttu ds lkfgR; o tulkfgR; esa Hksn gksrk gS A D;ksafd lekt esa nks Ádkj ds euq’; gksrs gSa &,d osRrk vkSj nwljs lkèkkj.kA

bu nksuksa oxksZ dh ijLij fHkUurk dk vk/kkj Kku dh lhek gksrk gS A fo)kuksa dk lkfgR; xEHkhj ]xw<+ rFkk euu&fpUru djus

okyk gksrk gS tcfd tu lkfgR; esa lgt vfHkO;atuk gksrh gS A mlesa xEHkhjrk rFkk ifj’dkj dh vko”;drk ugh gksrhA blhfy,

l`tu lkfgR; rFkk tu lkfgR; ,d nwljs ds foijhr gksrs gSa A nksuksa oxksZ dh xzg.kh;rk vius&vius Kku ds vk/kkj ij gksrh

gS A ,sls jpukdkj cgqr de gksrs gS ftudh jpuk nksuksa dks leku :i ls fÁ; gks A ,slk jpukdkj fo”odfo dh Js.kh esa vkrk

gS A bl ǹf’V ls jkepfjrekul fo”odkO; vkSj rqylhnkl fo”odfo ds :i esa fufoZokn :i ls Áfrf’Br gSa A dqN ,slh fof”k’Vrk,a

gS ftlds dkj.k os fo”odfo dgykrs gS A

lcls cM+h fo”ks’krk rks ;g gS fd Þfgrsu lg lfgr bfr lkfgR;aÞ dh mfDr dks lgh pfjrkFkZ djus okyh lkfgfR;d d̀fr

gS ÞjkepfjrekulßA rqylh ds fy, ogh ok.kh] ogh dhfrZ vkSj ogh HkO;rk vPNh gS ftlds lcdk fgr gksrk gks &

Þdhjfr Hkufr Hkwfr Hkfy lksbZA

lqjlfj le lc dgW fgr gksbZ A **

rqylh ds ikl dye dk ,s”o;Z Fkk vkSj og ,s”o;Z foxr ik¡p “krkfCn;ksa ls ekuo ek= dk fgr dj jgk gS A mUgksusa

Þjkepfjr ekulß esa jke&pfj= }kjk lEiw.kZ fo”o dks ,slh n`f’V Ánku dh fd mudk ;g xzUFk vkt rd leLr ekuo &ewY;ksa

dh vk/kkjf”kyk cuk gqvk gS A vkpk;Z jkepanz “kqDy us Bhd gh fy[kk gS & Þmudh ok.kh ds ÁHkko ls vkt Hkh tuekul volj

ds vuqlkj lkSUn;Z ij eqX/k gksrk gS ]lUekxZ ij iSj j[krk gS ]foifRr esa /kS;Z /kkj.k djrk gS ]ekuo thou ds egRo dk vuqHko

djrk gS A Þukukiqjk.k fuxekxeß ds lkFk rqylh dh ekSfydrk muds ÞDofpnU;rksfiß esa gS A muds jke ,d vksj Hkkjrh; o

ik”pkR; nk”kZfudksa ]fpUrdksa rFkk fo}kuksa ds iwtuh; gSa rks nwljh vksj fo”oO;kih yksdekul ds vkjk/; nso cu x, gaS A

fo”odfo cuus dk ,d cM+k dkj.k gS mudh HkfDr&i)fr A Hkkrjo’kZ esa /keZ]lkfgR; vkSj lekt rhuksa dh lk/kuk Ákphu

dky ls jgh gS A lHkh Ádkj dh lk/kuk esa x̀gLFk&thou dks lokZf/kd egRo fn;k x;k A vU; rhuksa vkJe xzgLFkkJe ds vkJ;

ls gh pyrs jgsa gS a A Hkkjrh; lk/kuk dh lcls cM+h fo”ks’krk ;g jgh fd x`gLFk thou dh xg̀ lk/kuk dks dsoy ykSfdd lkèkuk

u j[kdj yksdksRrj lk/kuk rd igq¡pk fn;k x;k A Áof̀Rr ekxZ ij pyrs gq, /khjs&/khjs fuof̀Rr ekxZ ij Lor% gh igq¡pk tkrk

Fkk A ysfdu e/;dky esa fons”kh laLd̀fr ds ÁHkko ls fo?u iM+us yxs rFkk fons”kh laLd̀fr ds vk;kr ls igys fuxqZ.k laLd̀fr dh

gh O;oLFkk gqbZ A fuxqZ.k czge dh mikluk gh dsUnz esa vkus ls fuo`fRr ekxZ Áeq[k gks x;k rFkk Áof̀Rr dh vksj fod’kZ.k gksus yxkA

xg̀LFk thou dh lk/kuk esa deh gksus yxh tcfd Hkkjrh; HkfDr ekxZ Áof̀Rr dk gS A mlds ekxZ ij pyus ls fuòfRr Lor% gh

gks tkrh gS A

oSfnd dky esa HkfDr] Kku rFkk deZ ;s rhuksa Ádkj dh lk/kuk,a Ápyu esa Fkh A buesa Kku o deZ dh lk/kuk dks dBksj

rFkk HkfDr dh lk/kuk dks ljy ekuk tkrk Fkk A ysfdu e/;dky esa fuxqZ.k HkfDr ds ÁHkko ds dkj.k fuòfRr ekxZ dk Ápyu

vf/kd gksus yxk A rc rqylh dks dguk iM+k &       Þ jke uke dk eje gS vkuk A

  n”kjFk lqr frgq¡ yksd c[kkuk A ß

Hkkjrh; tu ekul ij bldk bruk vf/kd ÁHkko iM+k fd vorkjokn esa fo”okl gksus yxk A fuxqZ.k czge ij vkLFkk

ds dkj.k ftl gkfu ¼fuo`fRr ekxZ dh vksj Áo`Rr gksus ½dh vk”kadk xg̀LFk thou ij iM+us dh gksus yxh Fkh ]mls nwj djus dk

Á;kl rqylh }kjk gqvk A
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okLro esa rqylh us Áof̀Rr rFkk fuo`fRr ds e/; ekxZ dks Lohdkj dj HkfDr ekxZ dks Á”kLr fd;k Áo`fRr o fuof`Rr nksuksa esa

leUo;kRed nf̀’Vdks.k ÁLrqr dj mls loZlqyHk cuk fn;k ,slk fd NksVs ls NksVk lk/kd Hkh mls viuk lds A bruk lqxE; vkSj

vko”;d fd tSls vUu&ty Áfrfnu vko”;d gS ]mlh Ádkj HkfDr Hkh Áfrfnu t:jh gS A xjhc ls xjhc O;fDr Hkh ljyrk

ls ÁkIr dj ldrk gS A “kwnz ]pk.Mky] L=h vkfn lHkh jke HkfDr ds vf/kdkjh gSa A

Þ?kj dhUgs ?kj tkr gSa ?kj NkWMs ?kj tkb ]

rqylh ?kj cu chp gh jkeÁseiqj Nkb A

?kj o ou vFkkZr fuòfr vkSj Áo`fr ds e/; jke&Áse ds uxj esa lcdks jguk pkfg, A

fuòfRr ekxZ esa Áo`Rr gksus ls lkalkfjdrk NwV tkrh gS rFkk Áof̀r ekxZ esa yhu gksus ls ikjykSfdd ekxZ A blfy, nksuksa esa

leUo; dj ,slk ekxZ loZlk/kkj.k ds fy, miyC/k djk fn;k fd og loZekU; gks x;k A

rqylh ds jke ekuoh; xq.kksa ls foHkwf’kr gS A blhfy, HkfDr dh vo/kkj.kk ekuo /keZ ds :i esa gqbZ gS A ÞfoÁ /ksuq lqj lar

fgr] yhUg euqt vorkjÞ nsoRo dh ekuoh; Áfr’Bk vkSj fQj fopkj tU; Kku ls mldh ÁkfIr dh ljl O;k[;k us rqylh ds

dkO; dks lkoZHkkSfed cuk fn;k A rqylh dk jkepfj= O;fDr pfjr~ ugha ]og fo”o pfjr gS A jke dh dgkuh ekuo&thou dh

dgkuh gS tks jkrfnu Áfriy gekjs thou esa pyrh jgrh gS A nsoRo vkSj euq’;rk dk bruk vuqie lfEeJ.k fo”o dh fdlh

Hkk’kk dh fdlh df̀r esa ugha feyrk A vkt dh LokFkZ ijk;.k oLrqoknh l`f’V esa ,dek= j{kk dop gS&ekuo cus jgus dk Á;klA

fo”o esa Ák.kh ek= dks leku le>uk ]leLr tho /kkfj;ksa dks dY;k.k dh Hkkouk ls Ásfjr djuk rFkk lR; dh mikluk djuk

gh ekuo dk ijekn”kZ gS A blhfy, thou dk pje iq:’kkFkZ jkeHkfDr gS A ;s jke HkfDr feyrh gsS fu”Ny Áse ls A fu”Ny Áse

djus dk Kku fn;k fo”o dfo rqylh us A

egku d`frdkj dh ÁFke vfuok;Zrk mldk futh vuqHko gksrk gS A rqylh dh futrk dk {ks= vfr foLr`r Fkk ftls mUgksusa

vius dkO; esa Li’Vr% js[kkafdr fd;k A rqylh ds dkO; esa blhfy, lkekftdrk xgjs lekbZ gS vkSj og lkekftdrk dfo dh

futrk esa lekfo’V gS A blhfy, og vkjksfir u gksdj dfo dh vkpkj lk/kuk dk ,d ?kVd cu xbZ gS A oS;fDrdrk vkSj

lkekftdrk ,d nwljs esa vUrfuZgr gSa ]vUrfyZIr gSa A rqylh ds le; lekt esa fufgr foJa[kyrk dk Li’V ladsr Þekulß esa feyrk

gS A loZdfo dh nf̀’V ftruh O;kid o loZxzkgh gksuh pkfg, oSlh rqylh dh Fkh A lekt ds fod`r Lo:Ik ij mUgksusa i;kZIr

fy[kk A vusd mnkgj.k ,sls gaS tks thfodk foghu O;fDr dh nqLlg ekfeZd dfBukbZ;ksa ]lekt }kjk Hkksxh eekZUrd mis{kk ] vkRe

la?k’kZ vkfn vusd fLFkfr;ksa dk fcEc gSa A rqylh loZgkjk oxZ ds Þd’̀kxkr yykr tks jksfVu dks /k[kkr /kjsa [kqjik [kfj;k ß ds

Árhd cu x, gSa A os vke vkneh dh ihM+k ds egku mn~xkrk gSa A mUgksus vius dkO;&dkS”ky }kjk ml ihM+k dks vius dkO;

dh Hkko/kkjk esa iw.kZ lekfgr dj fy;k gS A lekt ds m)kj ds mik; Hkh mUgksusa crk, gSa A fu’kkn tSls nhughu dks xys yxkuk

]vfgY;k tSlh ukjh dk m)kj ]”kcjh tSlh rFkkdfFkr rqPNtkfr dh L=h ds ;gk¡ ÁhfriwoZd csj [kkuk vkfn vusd dFkk Álaxksa

esa rqylh dh tx&lq/kkj&Hkkouk ifjyf{kr gS A rqylh dks ;g fo”okl Fkk fd jke dh HkfDr ds fcuk lekt dk m)kj ugh gks

ldrk A jke ds blh Lo:Ik dks mUgksusa tu&tu rd mBkus dk chM+k mBk;k vkSj mlesa vn~Hkqr lQyrk Hkh feyh A

rqylh dk dkO; vius le; dk mPpre ekuorkoknh dkO; gS] og Hkksxoknh lE;rk dk foykse gS A rqylh ds jke xgjh

thou ewY; psruk ls lEi`Dr gSa ]blh ls rqylh ds Þekulß us ,slk deZiw.kZ pkfjf=d foLrkj jke dks Ánku fd;k fd mUgsa dsoy

Hkkjrh; lekt dh gh ugh oju~ lEiw.kZ txr dh lkekftd Lohd̀fr ÁkIr gqbZ A vius “khy vkSj ijkØe ds dkj.k lekt esa tSlh

yksdiwtk jke dks feyh]oSlh lalkj esa fdlh vU; dks “kk;n gh feyh gks A Hkkjrh; lekt esa mUgksus thou dk tks vkn”kZ j[kk

]Lusg vkSj lsok ds ftl iFk dk vuqxeu fd;k] mldk egRo vkt Hkh lewps Hkkjr esa vq..k cuk gqvk gS A e;kZnkvkssa esa jgrs gq,

vius thou pfj= ls thou dh vxf.kr ?kVukvksa ls tks iq:’kksRre Áekf.kr gqvk gS ml jke us Þekulß dks Hkkjr dk gh ugha

iwjs fo”o dk ekxZn”kZd xzUFk cuk fn;k gS A ;g ek= fgUnqvksa dk ]/kkfeZd xzUFk u jgdj fo”odY;k.kdkjh ekuoh; xzUFk cu x;k

gS A Þekul ,slk niZ.k gS ftlesa lHkh dks viuk ÁfrfcEc fn[kkbZ iM+rk gS A ß niZ.kdkj rqylh ij fdlh dk ,dkf/kdkj ugh
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og iwjs fo”o dh foHkwfr gS ! Jherh deykjRue ds vuqlkj &ßrqylh fdlh O;fDr ;k nsg /kkjh tho dk uke ugh gS ]rqylh ,d

fo”okl gS ],d vkLFkk gS Aß

  Hkkjrh; dkO; “kkL= esa N% Áeq[k ekunaM fu/kkZfjr fd, x, gSa& vyadkj ]jhfr] oØksfRr] /ofu] jl] vkSfpR; A rqylh us

bl lc fl)kUrksa dk leUo; lS)kfUrd :i esa Hkh fd;k rFkk Á;ksxkRed :i esa Hkh fd;k A bu lHkh dkO;kRed lkSUn;Z rRoksa

ls pdz Þjkepfjr ekulß viuh ÁcU/kkRedrk ekfeZd Álax fo/kku] lkaLd`frd xfjek ]xaHkhj Hkko Áokg ]vkfFkZd Álax fo/kku ]Nan

,oa vyadkj fu;kstuk rFkk yksd laLd̀fr ,oa thou ewY;ksa ds euksoSKkfud i{k dk Js’B :Ik esa ÁLrqfrdj.k ds lkFk ifjiw.kZ gSA

fo”o dfo rHkh gksrk gS tc mldh Hkk’kk loZxzkgh gks A Þjkepfjr ekulÞ vo/kh Hkk’kk esa fy[kh xbZ A ;g Hkk’kk iwjs mRrj

Áns”k dh cksyh Hkh ugh gS ysfdu mlds ekul us vo/kh {ks= dh gh ugha ]leLr Hkkjrh; Hkk’kkvksa dh lhek ij dh gS A Hkkjr esa

gh ugha]Hkkjr ds ckgj Hkh iwjs fo”o esa dksbZ le)̀ Hkk’kk ,slh ugha ftlesa x|&i| fdlh :i esa ekul vuwfnr u gqvk gks ;k dgk

tk tkrk gks A vdsys :l tSls lkE;oknh ns”k esa Þekulß dh yk[kksa Áfr;kW fcd pqdh gSa A eSDlewyj ]tksUl] dhFk ]fxzfQFk ]dkfey

cqYds ]okjkfuzekso ljh[ks vusd mRd`’B fons”kh fo)ku rqylh ds l`tu Lojksa ij eqX/k gksdj viuh thou fn”kk cny pqds gSa A

vusd ,f”k;kbZ ns”kksa dh laLd`fr ij Þekulß dk xgjk ÁHkko muds nSfud fdz;k&dykiksa ij ifjyf{kr gksrk gS A tkok

]ckyh]lqek=k }hiksa dk tuthou Þekulß ls iw.kZr% ÁHkkfor gS A muds yksd&ùR;ksa ]yksdxhrksa dk vk/kkj jke&dFkk gS A vÝhdk

ds iwohZ Hkkxksa esa jgus okyh twyw tkfr dh yksd dykvksa ij Þekulß dk ÁHkko cgqr Li’V :i ls ns[kk tk ldrk gSA cfyZu yksd

ukV~; esa vkt rqylh jkedFkk ds ÁHkko fpUg cgqr xgjs fn[kkbZ nsrs gSa A ekjh”kl ]fQth] lwjhjke]fVªfuMkM vkSj X;kuk ds

Hkkjroaf”k;ksa dh vkLFkk dk lEcy Þekulß gh gS A blds vfrfjDr fczVsu]vesfjdk ]dukMk ]gkyS.M ]FkkbZyS.M] oekZ]eysf”k;k]

]gkWxdkax ]flaxkiqj vkfn ds Hkkjroa”kh Hkh Þekulß ds jke ij xgjh vkLFkk j[krs gSa A jke&psruk ds fo”oO;kih foLrkj esa Þekulß

dh Hkwfe dk fufoZokn gS A bl rjg rqylh ]jke vkSj fo”o&rhuksa ,d nwljs esa vksr&Áksr gSa A

lkfgR;&”kks/k dk;Z dh n`f’V ls Hkh rqylh fo”o dfo Áekf.kr gksrs gSa A fgUnh esa loZÁFke 1910 esa bVyh oklh Mk0 VslhVksjh

us Þekulß vkSj okYehfd jkek;.k dk rqyUkkRed v/;;u fo’k; ij MkDVjsV ÁkIr dh Fkh A nwljk “kks/k xzUFk yanu esa 1918 esa

dkisZVj us rqylh n”kZu ij ÁLrqr fd;k Fkk A rc ls rqylh ds O;fDrRo vkSj d̀frRo dks ysdj ns”k&fons”k dh vusdkusd Hkk’kkvksa

esa vusd leh{kkRed xzUFk fy[ks tk pqds gSA fgUnh esa rqylh fo’k;d 400 ls vf/kd “kks/k Áca/kks ij mikf/k nh tk pqdh gS A bruk

v/;;u vkSj ewY;kadu fo”o esa fdlh vU; dfo ij ugha gqvk A ;gh dkj.k gS fd egkdkO; jkepfjrekul dks fo”o ds 100

loZJs’B yksdfÁ; dkO;ksa esa 46okW LFkku fn;k x;k A

Þekulß ewY;ksa ds Áfr gekjh vVwV vuojr vkLFkk lnk cuh jgsxh A cqjkbZ dk Áfrdkj djus ds fy, ]jko.k o/k ds fy,

jkee; gksus dh vko”;drk lnk cuh jgsxh rFkk bl Ádkj rqylh Hkh fo”o esa dHkh vÁklafxd ugha gksxas A

Lkgk;d xzUFk %&
1- http://books.google.co.in rqylh &laiknd mn;Hkkuq flag

2- http://m.prabhasakshi.com HkfDr/kkjk ds egku dfo Fks xksLokeh rqylhnkl&ys[kd eR̀;qat; nhf{kr

3- http://hi.m.wikipedia.org

4- www.ranchiexpress.com rqylh t;Urh % fo”odfr xksLokeh rqylhnkl&ys[kd Mk0 gfjÁlkn nqcs

5- http://books.google.co.in lgL=kfCn dk dfo rqylhnkl ys[kd xksiky”kj.k frokjh

6- www.lib-tubs.ac.jp.    fo”odfo rqylh vkSj muds Áeq[k dkO;&jkeÁlkn feJ

7 fgUnh lkfgR; dks"k & Hkkx ¼2½ ukeokph “kCnkoyh

8- Þjkepfjr ekulß &xksLokeh rqylhnkl
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iq#"k opZLo& efgykvksa dh jktuSfrd lgHkkfxrk dk Áeq[k vojks/kd

Mk0 dqlqe dq'kokgk

,lks0 Áks0]jktuhfr “kkL= foHkkx

lkgw tSu dkyst] uthckckn ¼ft0 fctukSj½

Hkkjrh; lekt esa efgykvksa dh fLFkfr yEcs le; rd fpUru dk fo’k; jgh gS ysfdu efgykvksa dh leL;kvksa dks muds

fof”k’V lUnHkZ rFkk iq:’k Á/kku lekt ds ifjis{; esa ns[kus ds Á;kl cgqr ckn esa gq, A ,slk Áeq[k :i ls lRrj ds n”kd esa

gq, efgyk vkUnksyuksa ds dkj.k laHko gqvk A blls iwoZ mUuhloha “krkfCn ds lq/kkjoknh vkUnksyuksa esa cky fookg]csesy fookg]

cgqifr fookg rFkk lrh ÁFkk tSlh dqjhfr;ksa dk fojks/k fd;k x;k vkSj efgykvksa dh f”k{kk ,oa fo/kok fookg tSls mik;ksa dks

ÁksRlkfgr fd;k x;k A jk’Vªh; vkUnksyu esa efgykvksa us lfØ;rk ls Hkkx fy;k rFkk efgykvksa dh {kerkvksa dk Áfrfuf/kRo l{ke]

vkste;h efgyk LorU=rk lsukfu;ksa }kjk fd;k x;k A efgykvksa dks lafo/kku us leku vf/kdkj vkSj volj Ánku fd;s A vusd

efgykvksa us ns”k ds mPPk inksa ds nkf;Roksa dk lQy fuoZgu djds viuh igpku dh Nki NksM+h ]fQj Hkh ns”k dh vk/kh vkcknh

dh vf/kdka”k leL;k;sa T;ksa fd R;ksa cuh gqbZ gSa A vkt efgykvksa esa f”k{kk vkSj jkstxkj ds Álkj ]vkfFkZd fLFkfr esa lq/kkj rFkk

jktuSfrd vkSj Á”kklfud inksa ij efgykvksa dh lh/kh igqWp ds nkos fd;s tk jgs gSa fdUrq ;g Hkh lp gS fd efgykvksa dk f”k{kk

Lrj cgqr fuEu gS ]LokLF; dh fLFkfr “kkspuh; gS] vkRefuHkZjrk dk vHkko gS rFkk gj Lrj ij fu.kZ;dkfjrk esa efgykvksa dh Hkwfedk

ux.; gh gS A vckf/kr dU;k Hkzw.k gR;k us fyax vuqikr esa vlekUkrk dks fujUrj c<+kdj efgykvksa ds vfLrRo dks gh [krjs esa

Mky fn;k gSA ngst dh leL;k vkt Hkh vfu;fU=r gS A ;kSu mRihMu rFkk fgalk dh c<+rh ?kVukvksa us efgykvksa esa vlqj{kk

dh Hkkouk dks c<+k;k gS A bl Ádkj ,d vksj fodkl lEcU/kha nkos vkSj efgykvksa ds fiNMs+iu lEcU/kh rF;ksa ds chp os O;fDrxr

vkSj vkfFkZd&lkekftd vojks/kd gaS tks fodkl ds ÁHkkoksa dks fupys Lrj ij efgykvksa rd ugha igqapus nsrs gSa A ;s vojks/kd

ySafxd HksnHkko vkSj vlekurk dks laLFkkRed ,oa Lohdk;Z cuk;s gq, gSa A bu cgqvk;keh vojks/kdksa ds lfn;ksa ls lekt esa cus

jgus ds ihNs firl̀RrkRed lekt dh Hkwfedk vlafnX/k :i ls fu;U=.kdkjh fn[kkbZ nsrha gSa A /kkfeZd fo”oklkas] laLdkjksa vkSj

vuq’Bkuksa us iq:’k opZLo dks lekt eas etcwr cuk;k gS A iq:’k opZLo us efgykvksa dh igpku dks vius ekudksa rFkk ǹf’V ls

jpk vkSj efgykvksa dh Hkwfedk dks viuh vko”;drkvksa ds vuqdwy ifjHkkf’kr fd;k A fodkl ds lk/kuksa ,oa voljksa rd mldh

igqWp dks lhfer djus ds fy, gh lEifRr ]mRrjkf/kdkj ]f”k{kk rFkk /kkfeZd vuq’Bkuksa vkfn esa mldh fLFkfr gs; j[kh xbZ A ifjokj]

lekt ,oa jkT; Lrj ij fu.kZdkfjrk vkSj fu;U=.k ds lw= muds gkFk esa ugh jgs A ;gk¡ rd fd mlds thou ij okafNr vkSj

vokafNr gksus ds Á”u fpUg yxkdj dHkh Hkzw.k ;k uotkr dU;k ds :i esa gh mls ekj fn;k tkrk rks dHkh ngst ds fy, A

fo/kok ds :i esa og iq:’k mRrjkf/kdkjh ds fy, pqukSrh rFkk ifjokj ds fy, vkfFkZd cks> u cu lds vr% lrh ds :i esa efgek

eafMr dj mls thfor tyk fn;k tkrk A iq:’k opZLo dh blh Áof̀Rr us lekt dks efgykvksa dh vko”;drkvksa ]vis{kkvksa rFkk

fodkl ds Áfr laosnu”khy ugh cuus fn;k A ;gka ;g Á”u mBk;k tk ldrk gS fd ;fn lekt dk fuekZ.k ,d fo”ks’k <jsZ ij

gks pqdk gS rks mldk orZeku rFkk efgykvksa ds fodkl ds lEcU/k esa D;k egRo gS \ okLro esa iq:’k opZLo LFkkfir gksus dh ÁfØ;k

esa ftu n”kkvksa us ySafxd vlekurk dks laLFkkRed cuk;k mUgha n”kkvksa dks efgykvksa ds i{k esa cukuk gksxk A

Ekfgykvksa ds fodkl ,oa vf/kdkj lEiUurk ds ,d ladsrd ds :i esa ;fn mudh jktuSfrd lgHkkfxrk dk ewY;kadu

djsa rks ik;saxs fd LorU=rk ds ckn laoS/kkfud :i ls jktuSfrd lgHkkfxrk ds leku volj gksus ij Hkh jktuSfrd O;oLFkk esa

efgykvksa dh HkrhZ ,oa Hkkxhnkjh gkf”k;s ij fn[kkbZ nsrh gS A blds ihNs vusd dkj.k gaS tks O;fDrxr Lrj ij efgykvksa dks

jktuSfrd :i ls fuf’dz; cukrs gSA vkfFkZd&lkekftd dkj.kksa ls Hkh efgykvksa dh lgHkkfxrk udkjkRed :i  ls ÁHkkfor gksrh
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gS] ijUrq ;fn /;ku ls ns[ksa rks bu lHkh O;fDrxr] lkekftd] vkfFkZd vkSj jktuSfrd vojks/kdksa dks iq:’k opZLo dh Áo`fRr us

gh lekt esa vkjksfir vkSj iksf’kr fd;k gSA

O;fDrxr vk/kkj ij efgykvksa eas O;kIr jktuhfr ds Áfr v:fp rFkk vius jktuSfrd nkf;Roksa ds Áfr mnklhurk dk dkj.k

mudk blh Ádkj dk lkekthdj.k gS A mUgsa ÁkjEHk ls gh iq:’k Á/kku lekt esa ?kj dh pkgjnhokjh ds vUnj ds dk;ksZ ds fy,

rS;kj fd;k tkrk gS vkSj ;g jktuhfr ds Áfr mnklhu cukrk gS A ogha fdlh Hkh jktuSfrd ;k laxBukRed xfrfof/k esa Hkkx

ysus dk fu.kZ; Hkh vf/kdkf/kd :i esa iq:’kksa dk gksrk gS A ;gk¡ ;g Hkh mYys[kuh; gS fd ftu ifjokjksa esa iq:’k lnL; lfØ;

:i ls jktuhfr esa Hkkx ysrs gaS ogk¡ ;g vko”;d ugha fd ml ifjokj dh efgykvksa dks Hkh lfdz; jktuhfr esa Hkkx ysus dk volj

ÁkIr gksA LFkkuh; Lrj dh jktuhfr esa bl opZLo dks vf/kd Li’V :i ls vuqHko fd;k tk ldrk gS A LFkkuh; fudk;ksa esa pquh

xbZ efgyk Áfrfuf/k;ksa ]Á/kkuksa vkSj v/;{kksa dh dk;Z fu’iknu dh fLFkfr blds mnkgj.k gSa A ,d rks loZÁFke efgykvksa ds pqukoksa

esa [kMs+ gksus dk fu.kZ; gh iq:’kksa dk gksrk gS ]pquko Ápkj ds nkSjku lEidZ vkfn vf/kdkf/kd dk;Z iq:’kksa }kjk gh fd;k tkrk

gS A pqukoksa ds ckn ifjokj ds iq:’kksa&firk ]ifr vkSj iq= }kjk gh bu efgyk Áfrfuf/k;kas ds fofHkUu vf/kdkjksa ds mi;ksx dk

Á;kl fd;k tkrk gSa pkgs xzke iapk;r ]CykWd ;k ftyk ifj’kn dh cSBdsa gksa ;k muds }kjk fy;s x;s fu.kZ; ]efgykvksa dh mifLFkfr

cgqr de gksrh gS A okn fookn esa os ;k rks Hkkx ugha ysrha ;k de gh gLr{ksi djrh gSa A efgykvkas ls lEcfU/kr lEkL;kvksa ds

fujkdj.k esa rRijrk fn[kkbZ ugha nsrh A ;|fi yxkrkj cSBdksa esa tkus] pquko yM+us rFkk iapk;rksa dh dk;Zokgh dks ns[kus ds dkj.k

efgykvksa dh Hkkxhnkjh esa lfØ;rk vk;h gS fQj Hkh iq:’k opZLo bls ckf/kr djus dk nqLlkgl djrk gh gSa A

efgykvksa dh jktuSfrd lgHkkfxrk dks iq:’k opZLo vkfFkZd :i esa Hkh ÁHkkfor djrk gS vf/kdka”kr% efgyk;sa vkfFkZd :i

ls fuHkZj gSa A ;|fi muds }kjk d`f’k dk;ksZ ]m|e ;k ukSdjh djds vk; vftZr dh tkrh gS fdUrq fu.kZ;dkfjrk esa Hkwfedk u gksus

ds dkj.k os Ák;% lfdz; jktuhfr esa rc rd Hkkx ugha ys ikrh tc rd ifjokj ds lnL;ksa dh Lohd`fr mUgsa ÁkIr u gks A Ák;%

mUgs ;g Lohd̀fr mlh fLFkfr esa feyrh gS tcfd os ;k rks iq:’kksa ds opZLo ds fy, fdlh Ádkj dh pqukSrh ;k vlqfo/kktud

u gks ;k iq:’kksa ds opZLo dks vkSj vf/kd n<̀+rk ls LFkkfir djus esa lgk;d gksa A blds foijhr iq:’kksa dh jktuSfrd lgHkkfxrk

ij efgykvksa dk dksbZ fu;U=.k ughsa gksrk gSA lkoZtfud cSBdksa ]ÁnZ”kuksaa ] jSfy;ksa] pquko Ápkj vkfn esa iq:’k opZLo Li’V fn[kkbZ

nsrk gSA lkoZtfud thou ds vuqHkoksa ls oafpr gksus ds dkj.k efgykvksa dks jktuSfrd Áf”k{k.k ÁkIr ughsa gks ikrk rFkk os

vkRefo”okl u gksus ds dkj.k Lor% Ásfjr rFkk LorU= fu.kZ; ugh ys ikrh A ;g dsoy fuEuoxhZ; efgykvksa dh fLFkfr ugh gSa

A /kuksikZtu djus okyh efgyk;sa Hkh ifjokj esa vkfFkZd lk/kuksa ds Á;ksx ;k ifjokj dh ÁkFkfedrkvksa ds lEcU/k esa fu.kZ;dkfjrk

ls tqM+h ugha gS A pqukoksa esa iSlk O;; djus tSls fu.kZ; rks iq:’kksa }kjk gh fd;s tkrs gS A

jktuSfrd ǹf’V ls Hkh iq:’k opZLo efgykvkssa dh jktuSfrd lgHkkfxrk esa Áeq[k vojks/kd gS A laoS/kkfud nf̀’V ls Hkh efgykvksa

dks jktuSfrd O;oLFkk ds gj Lrj ,oa xfrfof/k esa iq:’kksa ds leku vf/kdkj ÁkIr gSa A ysfdu jktuSfrd usrR̀o ls ysdj Á”kklfud

inksa rd efgykvkssa dh mifLFkfr ux.; fn[kkbZ nsrh gS A efgyk dfeZ;ksa dh n`f’V ls dsUnzh; ljdkj esa 7 Áfr”kr ]jkT; ljdkjksa

esa 18 Áfr”kr rFkk LFkkuh; fudk;ksa esa 26 Áfr”kr efgyk;sa dk;Zjr gSa A jktuSfrd usr`Ro dh n`f’V ls ;|fi 73Okas rFkk 74osa

laoSèkkfud la”kks/kuksa us LFkkuh; fudk;ksa esa 33 Áfr”kr LFkku efgykvksa ds fy, lqjf{kr fd;s gSa] fdUrq dsUnzh; ljdkj vkSj jkT;

ljdkjksa ds dze”k% laln vkSj fo/kkue.Myksa esa efgykvksa dk Áfrfuf/kRo cgqr de gS A ;|fi ;g la[;k mrkj p<+ko ds lkFk

fujUrj c<+h gS fQj Hkh efgykvks dh la[;k us 2004 rd dqy lkalnksa ds 10 Áfr”kr dk vkadM+k ugh Nqvk FkkA
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efgyk lkalnks ds dqy Áfr”kr ds mrkj p<+ko dks fuEu rkfydk esa ns[kk tk ldrk gSa A

Lkzksr % Hkkjr pquko vk;ksx] lkaf[;dh fjiksVZ &2018

yksdlHkk pqukoks esa efgykvksa dks Áfr”kr ij ;fn n`f’Vikr djsa rks og vR;Ur {kh.k fn[kkbZ nsrk gS&

Lkzksr % Hkkjr pquko vk;ksx] lkaf[;dh fjiksVZ &2018

bldk Áeq[k dkj.k iq:’k Á/kku jktuhfr dk gksuk gS A jktuSfrd nyksa dh ÁkjfEHkd lnL;rk iq:’k Á/kku gS vkSj vf/kdka”k

jktuSfrd nyksa }kjk efgyk mEehnokjksa dks pqukoksa esa ugha [kM+k fd;k tkrk A tcfd efgyk mEehnokj pqukoksa esa iq:’k mEehnokjksa

yksdlHkk pquko dqy lhV ftu ij pquko gqvk dqy lhVs ftu ij efgyk;sa fot;h 

gqbZ 

10 oh yksdlHkk 1991 509 36 

11 oh yksdlHkk 1996 541 40 

12 oh yksdlHkk 1998 545 48 

13 oh yksdlHkk 1999 543 48 

14 oh yksdlHkk 2004 543 45 

15 oh yksdlHkk 2009 543 59 

16 oh yksdlHkk 2014 543 61 

 

yksdlHkk 
pquko 

fot;h efgykvksa dk 
Áfr”kr 

1952 
1957 
1962 
1967 
1971 
1977 
1980 
1984 
1989 
1991 
1996 
1998 
1999 
2004 
2009 
2014 

4-4 
5-4 
6-7 
5-9 
4-2 
3-4 
5-1 
8-1 
5-3 
7-0 
7-4 
8-1 
8-8 
8-1 
10-9 
11-2 
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dh rqyuk esa vf/kd lQy gksrh gS rFkk vf/kd Áfr”kr esa pqudj yksdfÁ; lnu esa vkrh gS A mnkgj.k ds fy, 1971 ds yksdlHkk

pqukoksa esa [kM+h gqbZ efgyk mEehnokjksa us pqukoksa esa iq:’k mEehnokjksa dh rqyuk esa vf/kd lQyrk ÁkIr dh rFkk vf/kd Áfr”kr

esa pqudj yksdfÁ; lnu esa vk;h A mnkgj.k ds fy, 1971 ds yksdlHkk pqukoksa esa [kM+h gqbZ efgyk mEehnokjksa esa pquh xbZ efgykvksa

dk Áfr”kr 24-4 Fkk tcfd iq:’kksa dk 18-5 Áfr”kr jgk A 1977 esa fot;h efgykvksa dk Áfr”kr 27-1 rFkk iq:’kksa dk 22-1 Áfr”kr

jgk A 1980 esa efgykvksa dk 19-7 Áfr”kr rFkk iq:’kksa dk 11-5 Áfr”kr ]1984 esa efgykvksa dk 25-6 Áfr”kr ]rFkk iq:’kksa dk

9-2 Áfr”kr ]1989 esa efgyk;sa 13-6 Áfr”kr rFkk iq:’k 8-4 Áfr”kr ]1991 esa efgyk;sa 11-4 Áfr”kr iq:’k 5-8 Áfr”kr ]1996 esa

efgyk;sa 6-7 Áfr”kr rFkk iq:’k 11-2 Áfr”kr rFkk 1999 esa 17-2 Áfr”kr efgyk;sa rFkk 11-3 Áfr”kr iq:’k fot;h jgsa A iq:’kksa

dh rqyuk esa pqukoksa esa fujUrj rFkk vf/kd Áfr”kr esa fot;h gksus ds ckotwn jktuSfrd nyksa }kjk efgyk mEehnokjksa dks cgqr

de ek=k esa [kM+k fd;k tkrk gS A

2014 ds yksdlHkk pqukoksa esa 543 lhVksa ij gq, pquko esa dqy efgyk mEehnokjksa dh la[;k 668 jgh ftlesa ls dqy 62 efgyk;as

fot;h gqbaZ A

fofHkUu jk’Vªh; jktuSfrd nykas }kjk efgykvksa dks yksdlHkk pquko 2014 esa fn;s x;s LFkku rFkk fot; Áfr”kr bl Ádkj

jgk A

ernkrk ds :i esa efgykvksa dh lgHkkfxrk fuf”pr :i ls mRlkgo/kZd jgh gSSA 1962 ds yksd lHkk pqukokas esa ;g 46-6

Áfr”kr Fkk tks 2014 esa c<+dj 65-7 Áfr”kr jgk gS A efgyk vkSj iq:’kksa ds ernku Áfr”kr dh rqyuk djus ij 1962 esa ;g vUrj

16-7 Áfr”kr Fkk A tcfd 2009 esa ?kVdj 4-7 Áfr”kr jg x;k A 2014 ds yksdlHkk pqukoksa esa ;g vUrj ek= 1-5 Áfr”kr gh

jgk A 2014 ds yksd lHkk pqukoksa esa efgykvksa us 65-63 Áfr”kr ernku fd;k tcfd iq:’kksa dk ernku Áfr”kr 67-9 Fkk A Li’V

gS fd iq:’k opZLo O;fDrxr] vkfFkZd ]lkekftd ,oa jktukSfrd n`f’V ls efgykvksa dh jktuSfrd lgHkkfxrk dks udkjkRed :i

esa ÁHkkfor dj jgk gS A bls nwj djus ds fy, ,sls oS/kkfud mik; djus gksaxs tks efgykvksa dks jktuSfrd lgHkkfxrk ds vkSipkfjd

volj ck/;dkjh :i ls miyC/k djk;sa rFkk efgyk;sa vf/kdkf/kd :i ls fu.kZ;dkfjrk vkSj fu;U=.kdkjh Hkwfedk esa dk;Z dj

ldsa A okLro esa ;g ,d ,slk nq’pØ gS ftls oS/kkfud mik;ksa ls gh rksM+k tk ldrk gS A laln vkSj jkT; ds fo/kku eaMyksa ess

efgykvksa dh jktuSfrd lgHkkfxrk dks vf/kd lfdz; cuk;k tk ldrk gS A laln vkSj fo/kkue.Myksa esa 33 Áfr”kr LFkku

efgykvksa ds fy, vkj{k.k ,slk gh ck/;dkjh oS/kkfud mik; gS tks efgykvksa dks mPp Lrj ij usr̀Ro ,oa fu.kZ;dkfjrk ls tksM+rk

gS A iq:’k opZLo dk nq’pdz efgykvksa dh jktuSfrd lgHkkfxrk dks fdl Ádkj lfØ; ugha cuus nsrk ];g fuEufyf[kr fp=

ls Li’V gksrk gS &

jk’Vªh; jktuSfrd ny Ekfgyk  
mEehnokj 

fot;h efgyk 
mEehnokjk sa d k Áfr”kr 

 

Ekfgyk }kjk ÁkIr oksV 
Áfr”kr 

 
Hkkjrh; turk ikVhZ 
cg qtu lekt ikVhZ 
d E;qfuLV ikVhZ vk WQ bafM;k 
dE;qfuLV ikVhZ ¼ekDlZoknh½ 
Hkkjrh; dkaxzsl ikVhZ 
jk’Vªoknh dkax zl ikVh Z  
 

 
38 
27 
06 
11 
60 
04 

 
78-95 
---- 
---- 
9-09 
6-67 
0-25 

 
2-17 
0-22 
0-02 
0-33 
1-67 
0-4 

;k sx 146 24-66 4-54 
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okLro esa iq:’k opZLo us ,d ,sls nq’pdz dk fuekZ.k dj fn;k gS ftlds dkj.k efgykvksa dh lgHkkfxrk fuf’dz; cuh jgrh

gS A iq:’k opZLo ds dkj.k O;fDrxr] lkekftd ]vkfFkZd ,oa jktuSfrd vojks/kd efgykvksa dks fuf’dz; jktuSfrd drkZ cukrs

gSa ftlds dkj.k os jktuSfrd O;oLFkk esa Áos”k ugha dj ikrh A efgykvksa dk Áfrfuf/kRo u gksus ds dkj.k jktuSfrd fu.k;dkfjrk

esa mudh Hkwfedk ugha gksrh vkSj efgyk fodklksUeq[k uhfr;ksa rFkk fo/kk;u dk vHkko gksrk gS A ftlds dkj.k fofHkUu vojks/kd

cus jgrs gaS vkSj mudh jktuSfrd lgHkkfxrk fuf’dz; cuh jgrh gSA ;g nq’pdz blh Ádkj cuk jgrk gS rFkk efgykvksa dh

jktuSfrd lgHkkfxrk esa dksbZ lq/kkj ugh gksrk A

iq:’k opZLo ds nq’pdz dks rksM+us ds fy, bl Áfdz;k ds ckgj ls gLr{ksi fd;k tkuk pkfg, A yaSfxd lekurk dh

O;oLFkkvksa dks efgykvksa ds i{k esa iquZxfBr djus ds fy, tgka jkT; ds ck/;dkjh mik;ksa ls bl Áfdz;k dh “kq:vkr dh tk

ldrh gS A ogha LoLFk yksder ds fuekZ.k esa lekt vkSj ifjokj dks lg;ksx nsdj bls lQy cuk;k tkuk pkfg, A jkT; ]lekt

vkSj ifjokj&rhuksa Lrjksa ij Lo;a efgykvksa dh Hkwfedk lcls vf/kd egRoiw.kZ gS A buesa l{ke vkSj LFkkfir efgykvksa dk nkf;Ro

vkSj Hkh vf/kd gS A os gj Lrj ij iq:’k lnL;ksa ls laokn LFkkfir djsa ] muds eu esa efgykvksa ds Áfr laosnu”khyrk mRiUu djds

ySfxad lekurk ds fcxMs+ larqyu dks iquZLFkkfir djsa ftlls vkcknh dk og vk/kk Hkkx tks vius fgLls dh vktknh ] vf/kdkjksa

vkSj voljksa ls oafpr gS] vf/kd l{ke vkSj ÁHkko”kkyh :i ls jk’Vª fuekZ.k esa viuk ;ksxnku ns lds A
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fMftVy bf.M;k xzkeh.k fodkl dh lQyrk;sa ,oa pqukSfr;kW

Mk0Mh-,l-fl ag

v/;{k] okf.kT; foHkkx

lat; xkW/kh ih-th-dkyst ]l:jiqj[kqnZ ]esjB

txnh'k flag

lgk;d ÁksQslj ¼fjlpZ Ldkyj ½

,u-vkbZ-lh-,p uthckckn

okLrfod Hkkjr dh rLohj dks xzkeh.k niZ.k ls gh ns[kk tk ldrk gS A ijUrq orZeku esa Hkkjr ds xk¡okas esa Hkh cnyko dh

ubZ bcknr fy[kh tk jgh gS A egkRek xkW/kh us dgk Fkk Þ vlyh Hkkjr xkWoks esa gh clrk gS A tc rd “kgjksa tSlh lqfo/kkvks

dks xkWo esa fodflr ugh fd;k tk;sxk rc rd lEiw.kZ Hkkjr dk fodkl ugh gks ldrk gS AÞ D;ksfd orZeku esa Hkkjr dh 70

Áfr”kr tula[;k xk¡oksa esa gh fuokl djrh gS vkSj tks d`f’k dk;Z ij fuHkZj jgrh gSA bldk eq[; dkj.k ;g Hkh gS fd Hkkjr ,d

d`f’k Á/kku ns”k gS ;g tqeyk flQZ blfy;s Ápkfyr ugh gS Hkkjr dh vf/kdk”ka tula[;k d`f’k ij vkfJr gS cfYd lgh vFkksZ

esa ;g ml i;kZoj.kh; vuqqdwyrk dks n”kkZrk gS tks Hkkjrh; lUnHkZ esa df̀’k dks ÁkIr gS A

Hkkjr esa tgkW m’.kdfVca/kh; Qly xUuk Ik;kZIr ek=k esa mitk;k tkrk gS ogh B.Ms Áns”kkas esa gksu okys lsc tSls Qy Hkh

cgqr ek=k esa gksrs gS A blh Ádkj pk; dh [ksrh esa Hkkjr oSf”od LFkku j[krk gS A rks xsgwW ]/kku tSls lery Hkwfe dh Qlyks

ds fy;s Hkh vuqdwy n”kk miyC/k gS A bruk gh ugh jcM+ ]dikl ]twV ]tSlh udnh Qlyks dh ekulwuh tyok;q ds dkj.k df̀’k

dh ,d LokHkkfod n”kk fufEkZr gks tkrh gS A lkFk gh lkFk d̀f=e flpkbZ lk/kuks dh mi;ksfxrk dkQh gn rd lhfer gks tkrh

gS A

Hkkjr ewyr% ,d xzke Á/kku vFkZO;oLFkk okyk ns”k gS A c<+rs gq;s “kgjhdj.k ds dkj.k dqy tula[;k dk 72-4 Áfr”kr

tux.kuk 2011 ds vkdMksa ds vuqlkj ns”k dh th0Mh0ih0 ¼ ldy ?kjsyw mRikn½ esa xzkeh.k {ks=ks dh Hkkxhnkjh ÁR;sd o’kZ de

gksrh tk jgh gS A fdUrq fQj Hkh lexz :i ls xzkeh.k {ks=ks dk ;ksxnku Hkkjr dks vkt Hkh xzke Á/kku ns”k cukrk gS A tula[;k

ds vuqeku ;g crkrs gS fd o’kZ 2050 rd Hkkjr vf/kdkf/kd :i ls xzkeh.k ugh jgsxk D;ksfd o’kZ 2050 ds ckn “kgjh tula[;k

xzkeh.k tula[;k ls vf/kd gks tk;sxh A

   lkj.kh                        lzksr ;wukbVsM us”kal 2012 ds vuqlkj

xzkeh.k Hkkjr dk “kq) ?kjsyw mRikn ,oa dk;Z”khy tula[;k esa ;ksxnku

o’kZ vk; esa fgLlk dk;Z”khy tula[;k 

1970&71 62-4 Áfr”kr 84-1 Áfr”kr 

1980&81 58-9 Áfr”kr 80-8 Áfr”kr 

1993&94 54-3 Áfr”kr 77-8 Áfr”kr 

1999&2000 48-1 Áfr”kr 76-1 Áfr”kr 

2004&2005 48-1 Áfr”kr 74-6 Áfr”kr 

2011&2012 46-9 Áfr”kr 70-9 Áfr”kr 

2014&2016 45-7 Áfr”kr 68-6 Áfr”kr 
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Hkkjrh; vFkZO;oLFkk esa xzkeh.k {ks= ds ;ksxnku ds ;s vkWdMsa bl ckr dks fl) djrs gS  fd xzkeh.k Hkkjr dk fodkl ,oa

vfHko`f) ns”k ds leLr ,oa lekos”kh fodkl ds fy;s vR;Ur egRoiw.kZ gS A Hkkjr ds ckjs esa ;g dgk tkrk gS fd bldh vkRek

blds xkWoks es clrh gS bl dFku ds Ádk”k esa ;g tkuuk t:jh gks tkrk gS fd D;k fMftVy bf.M;k tSlh egRokdka{kh ;kstuk

dk ykHk Hkkjr dh vkRek rd igq¡p ik jgk gS A fMftVy bf.M;k dk;ZØe xzkeh.k ds fodkl dk vk/kkj cus ,oa vFkZO;oLFkk

esa bldk eq[; ;ksxnku gks blds fy;s vko”;d gS fd fMftVy bf.M;k dk;ZØe dks tkuk tk;s A

vFkZO;oLFkk dk oS”foddj.k djus] fodkl ÁfØ;k dks uoÁofrZr djus] mRikndrk c<kus vkSj mRiknu dh ykxr ?kVkus ds

lkFk fodkl dks vuojr cuk;s j[kus ds fy;s ekuo “kfDr dk dkS”kyiw.kZ gksuk lcls cMh vko”;drk orZeku esa curh tk jgh

gS A Hkkjr dks fMftVy :i ls l”kDr cukus vkSj Kku dsfUnzr vFkZO;oLFkk ds :i esa LFkkfir djus ds mÌs”; ls orZeku ljdkj

us fMftVy bf.M;k tSlh egRodka{kh ;kstuk dks o’kZ 2015 esa ykxw fd;k A

Hkfo’; esa ,slk eglwl fd;k tk jgk gS fd ns”k esa xzkeh.k fodkl dks ÁksRlkfgr djus gsrq bZ&xousZl dh ÁHkko”kkyh mifLFkfr

u flQZ vko”;d gS vfirq vifjgk;Z gSA fMftVy bf.M;k dk;Zdze ds rhu vk/kkjHkwr LrEHk gS tks fuEu gSa &

v- ÁFke fotu LrEHk

c- f}rh; fotu LrEHk

l- r`rh; fotu LrEHk

v- ÁFke fotu LrEHk %&

ÁR;sd ukxfjd ds fy;s ,d ewyHkwr mi;ksxh lqfo/kk ds :i esa fMftVy vk/kkjHkwr ljapuk dh miyC/krkA ;g LrEHk bl

ckr ij tksj nsrk gS fd bZ &xousZl dks ÁHkkoh <+ax ls ykxw djus ds fy;s ewyHkwr lqfo/kk,s vko”;d gS A loZÁFke bUgs etcwr

fd;k tk;sA bu lqfo/kkvks eas fuEu dks “kkfey fd;k tkrk gS&

&% xzkeh.k ukxfjdks dks lsok,s Ánku djus gsrq ewy lqfo/kk dks vk/kkj ekudj bUVjusV lsok miyC/k dh tk;s A

&% ÁR;sd xzkeh.k ukxfjd dks ,slh fMftVy igpku nsuk tks lEiw.kZ thou vuks[kh ,oa fo”oluh; gks A

&% lqjf{kr ,oa fo”oluh; lkbcj Lisl miyC/k djkuk A

c- f}rh; fotu LrEHk %& ¼ ek¡x ij xousZl ,o lsok,sa ½&

bl LrEHk ds vUrxZr mu lHkh fcUnqvksa ,os leL;kvksa dks “kkfey fd;k x;k gS A tks lkoZtfud lqfo/kkvks ,oa lsokvks dh

ek¡x ,d ukxfjd djrk gS A

&% foRrh; ysunsuks dks dS”kysl ,oa bysDVªkfud cukuk A

&% O;kikj djus esa lgtrk dks lq/kkjus gsrq fMftVyh ifjekftZr lsok,as Ánku djuk A

&% fofHkUu foHkkxks vFkok U;k;f/kdkjks esa vojks/k eqDr ,dhd`r lsok Ánku djuk A

l- rr̀h; fotu LrEHk %& ¼ukxfjdkas dk fMftVy l'kfDrdj.k &bl LrEHk ds vUrxZr fuEu 'kkfey gS½
%& lkoZHkkSfed fMftVy lk{kjrk A

%& ukxfjdks }kjk ljdkjh Ái=ks ,oa Áek.k i=ksa dks HkkSfrd :i ls tek djus dh vko”;drk dks lekIr djuk A

%& lgHkkfxrkiw.kZ xousZl ds fy;s la;qDr IysVQkeZ dk gksuk A

fMftVy bf.M;kW dk;ZØe ds rhu o’kZ iw.kZ gks pqds gS A ijUrq budh miyfC/k o’kZ 2015 ls 2018 rd ns[kas rks fuf”pr :i

ls blesa cgqr ifjorZu vk;s gSa A tks xzkeh.k fodkl esa ,d ojnku lkfcr gks ldrs gS A

fMftVy bf.M;k dk;ZØe o"kZ 2015 esa ^^dqy fuos'k dk vkdkj 4-5 yk[k djksM+ Hkkjrh; dEifUk;kas
}kjk**

%& :0 100000 djksM++ dh dk;Z”khy ;kstuk,¡ A

%& :0  13000 djksM+ dh uohu ;kstuk,¡ ,oa dk;Z A
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1- 2-5 yEc xkWoks esa czkMcSM lqfo/kk

2- fMftVy l”kDr ukxfjd

3- bZ&xouZesV ,oa bZ lsok,s

4- o’kZ 2020 rd usV thjks vk;kr

5- 400000 lkoZtfud bVjusV lqfo/kk

6- jkstxkj l̀tu

v- ÁR;{k 1-7 djksM+

c- vÁR;{k 8-5 djksM+

¼lzksr Áfr;ksfxrk niZ.k o’kZ 2018½

xzkeh.k fodkl esa fMftVy bf.M;k dh lQyrk,s %& xzkeh.k {ks= dk vk/kkj d`f’k gS vkSj df̀’k dk fodkl gks blds fy;s

fMftVy bf.M;k dk;Zdze }kjk fuEu {ks=ks ls xzkeh.kks dks ykHk igq¡pk gS ftlls budh lQyrk fnu Áfrfnu c<+rh tk jgh gSA

1-d`f’k _.k esa ikjnf'kZrk %& tc Hkkjr ds xzkeh.k {ks=ksa esa fMftVy bf.M;k dk;ZØe fodflr ugh gks ik;k Fkk rc xkWoks

esa jgus okys  fdlkuks dks le; ij df̀’k _.k ,oa ;U=ks dh [kjhn Qjks[r dk irk ugh pyrk Fkk ijUrq orZeku esa le; le;

ij Vhoh ds ek/;e ls ,oa eksckbZy lsok ls ;g lc tkudkjh vklkuh ls fdlkuksa rd igq¡p tkrh gS A ftlls os vko”;drkuqlkj

le; ij budk ykHk ÁkIr dj ysrs gS A

2- d`f’k cht dh miyC/krk %& igys fdlkuksa dks d̀f’k cht dh tkudkjh cksus dh ] ÁkIr djus dh] dhVkas ls cpus dh

,oa mldh xq.koRrk dh tkudkjh miyC/k ugh gks ikrh Fkh ijUrq orZeku esa ;g lc tkudkjh fMftVy dk;Zdze ds vk/kkj ij

lHkh xzkeh.kks ,oa fdlkuks dks vklkuh ls Qksu ds ek/;e ,oa rglhy LRkj ij dk;ZØeksa ds ek/;e ls miyC/k gks tkrh gS A

3- Qly ds Hkqxrku esa lqxerk %& igys fdlkuks dks viuh Qly dk u rks nke irk py ikrk Fkk vkSj u gh cspus dk

mfpr LFkku] orZeku le; esa lHkh xzkeh.k viuh Qly dk ewY; ftyk Lrj ij gh ugh oju jk’Vªh; Lrj ij fMftVy bf.M;k

dk;ZØe ds ek/;e ls vklkuh ls yxk ysrs gS vkSj fQj og vius “kgj esa u cspdj vU; LFkkuks ij Hkh bldks cspdj vf/kd ykHk

dek ldrs gSa A

4- ljdkjh ,oa v)Zljdkjh ;kstukvksa dk ykHk %& okLro esa Ákphu le; xzkeh.k ifjos”k ,oa fodkl esa cgqr gh vUèkdkj

Hkjk Fkk D;ksfd xkWoks esa jgus okys fdlkuks dks lgh le; ij Hkkjr ljdkj dh jktdh; ,oa jk’Vªh; ;kstukvks dk ykHk mUgs ugh

fey ikrk Fkk D;ksfd xzkeh.kksa ds ikl bu dk;Øeksa dh tkudkjh fdl rjg igqps blds fy;s ljdkj Hkh vk”or ugha Fkh A ijUrq

fMftVy bf.M;k dk;Zdze ds ek/;e ls mUgs ;g lwpuk muds eksckbZy ij Hkh miyC/k gks tkrh gS ftlls os vc bu ;kstukvks

dk ykHk le; ij ÁkIr dj ysrs gS A

xzkeh.k fodkl esa fMftVy bf.M;k dk;ZØe ds fy;s pqukSfr;kW %

vc rd geus fMftVy bf.M;k dk;ZØe dh lQyrkvksa ds ckjs esa gh tkuk vkSj cgqr gh ÁQqfYyr Hkh gq;s ijUrq ftl

Ádkj ÁR;sd flDds ds nks igyw gksrs gS oSls gh fMftVy bf.M;k dk;ZØe dk nwljk igyw xzkeh.k ifjos”k ds fy;s bl dk;Zdze

dh pqukSfr;kW gS tks fuEu gS&

1- xzkeh.kks dh lk{kjrk fuEu nj

2- xzkeh.kks ds ikl lalk/kukas dk vHkko

3- xzkeh.k {ks=ks esa fctyh dh de vkiwfrZ

4- xzkeh.kks ds ikl /ku dk vHkko



213Shodhmanthan 2019, Vol.X, Sp. Issue-5, ISSN: (P)0976-5255 (e) 2454-339X (Impact Factor) 5.463 (SJIF)

5- xzkeh.kksa ds fy;s dEI;wVj tSls midj.kks dks lh[kus dh pqukSrh

6- xzkeh.kks ds ikl le; dk vHkko

7- u, ifjorZuks dks Lohdkj u  djuk

mijksDr rF;ks ls ;g rks Li’V gks tkrk gS fd xzkeh.k fodkl ds fy;s fMftVy dk;ZØe vfr egRoiw.kZ Hkwfedk fuHkk jgk

gS ftlls gekjs ns”k dh ldy ?kjsyw mRiknu ds fodkl esa Hkh lg;ksx fey jgk gS A bl dk;ZØe ls ;g mEehn dh tk jgh

gSA xzkeh.k fodkl Á.kkyh dk vkdkj ,oa nk;jk c<sxk vkSj xzkeh.kks dh for ,oa ;U=hdj.k pqukSfr;ks dk Hkh gy fudysxk lkFk

gh lkFk xzkeh.k turk ds ek=kRed vkSj xq.kkRed nksuks :iks esa lq/kkj Hkh gksxk A ysfdu ;g rc gh gks ldrk gS tc bl dk;Zdze

dks lgh :i ls lgh O;fDr ds ikl lgh le; ij ig¡qpk;k tk;sxk rc gh xzkeh.k fodkl dh varfuZfgr ifjdYiuk dks lkdkj

:i fn;k tk ldsxk A

 lUnHkZ %&
1- vej mtkyk fo”ks’kkad

2- nSfud tkxj.k dk lEikndh;

3- bf.M;k VqMs

4- d`f’k txr ekfld if=dk

5- www.digitalindia.ac.in

6- www.agriculture.org.in

7- dq:+{ks= ekfld if=dk

8- ;kstuk ekfld if=dk

9- Áfr;ksfxrk niZ.k ekfld if=dk
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fMftVy bafM;k dk;ZØe % fodflr gksrh vFkZO;oLFkk

MkW- ujsUnz iky flag

,lksfl,sV  izksQslj] okf.kT; foHkkx

lkgw tSu egkfo|ky;]  uthckckn

fMftVy bafM;k dks Hkkjr dh jktuSfrd] lkekftd] vFkZO;oLFkk o ns”k dh turk dks Kku vk/kkfjr Hkfo’; dh vksj ys tkus

ds egRokdka{kh ç;kl ds #i esa ns[kk tk ldrk gSA fMftVy bafM;k dk mn~ns”; Hkkjr dks fMftVy fygkt ls l”kDr lekt

vkSj Kku vFkZO;oLFkk esa cnyuk gSA blds rgr ftl y{; dks ikus ij /;ku dsafnzr fd;k tk jgk gS] og gS Hkkjrh; çfrHkkxh

lwpuk çkS|ksfxdh vkSj dy dk HkkjrA fMftVy bafM;k us ns”k esa fMftVy lksp] fMftVy uoksUes’k] fMftVy tkx:drk vkSj

fMftVy egRokdka{kk dk ekgkSy cuk fn;k gSA fMftVy bafM;k gesa nqfu;k ls eqdkcyk djus ds fy, l{ke cuk,xkA fMftVy

bafM;k esa gj xkao czkWMcSaM ls tqM+uk gSA czkWMcSaM ;kfu rst xfr dk baVjusV duSD”kuA bl rst baVjusV ls vkWuykbu ysDpj ;kfu

Ldwy dkystksa esa i<+kbZ] VsyhesfMlu ;kfu MkDVjh enn gj vkneh rd igq¡pkus dh ckr dgh xbZ gSA fMftVy bafM;k ds rgr

fodkl ds ukS LraHk fpfàr fd, x, gSaA bu LraHkksa esa czkWMcSaM gkbost lcls çeq[k gSA ysfdu lkspus dh ckr ;g gS fd ftl xkao

esa vHkh rd fctyh vkSj lM+d dh lqfo/kk Hkh iw.kZ :i ls ugha igq¡p ikbZ gS ogka baVjusV igq¡pus esa vHkh oDr yxsxkA vko”;drk

bl ckr dh gS fd bl dk;ZØe dks ns”k ds nqxZe ,oa vfr fiNM+s {ks=ksa rd bZekunkjh ds lkFk 'kh?kzrk ls igqapk;k tk, rkfd

bldk ykHk vke ukxfjd rd Hkh vklkuh ls igqap ldsa vkSj fu/kkZfjr y{;ksa dks vklkuh ls izkIr fd;k tk ldsA

ukxfjdksa dks rduhdh n`f’V ls l{ke cukus] ljdkjh lsokvksa dks fMftVy ek/;eksa ls turk rd igq¡pkus] lwpuk rduhdh

vkSj nwjlapkj ds {ks= esa O;kid vk/kkjHkwr fodkl djus rFkk fofHkUu foHkkxksa ,oa ea=ky;ksa dh fMftVy lsokvksa dks vkil esa tksM+us

okyh bruh cM+h lqfu;ksftr vkSj lefUor ifj;kstuk dh ifjdYiuk Hkkjr esa vHkh ubZ gSA fMftVy bafM;k dks Hkkjr dh

jktuSfrd] lkekftd] vFkZO;oLFkk o ns”k dh turk dks Kku vk/kkfjr Hkfo’; dh vksj ys tkus ds egRokdka{kh ç;kl ds #i esa

ns[kk tk ldrk gSA fMftVy bafM;k dk mn~ns”; Hkkjr dks fMftVy fygkt ls l”kDr lekt vkSj Kku vFkZO;oLFkk esa cnyuk

gSA blds rgr ftl y{; dks ikus ij /;ku dsafnzr fd;k tk jgk gS] og gS Hkkjrh; çfrHkkxh lwpuk çkS|ksfxdh vkSj dy dk

HkkjrA fMftVy bafM;k us ns”k esa fMftVy lksp] fMftVy uoksUes’k] fMftVy tkx:drk vkSj fMftVy egRokdka{kk dk ekgkSy

cuk fn;k gSA fMftVy bafM;k ,d fo”kky vfHk;ku ds #i esa vkxs c<+ jgk gSA fMftVy ykWdj] bZ&f”k{kk] bZ&LokLF;] bZ&gLrk{kj

vkSj jk’Vªh; Nk=o`fRr iksVZy tSls dk;ZØeksa ds lkFk bldh “kq#vkr gqbZ gSA fMftVy bafM;k dk;ZØe esa o’kZ 2019 rd ns”k ds

fMftVy ekufp= dk dk;kdYi djus ds fy, fuEu y{;ksa dks fu/kkZfjr fd;k gSA

Û <kbZ yk[k xkao esa czkWMcSaM baVjusV dh lqfo/kk dh miyC/krkA

Û lHkh LFkkuksa ij Qksu laidZ dh lqfo/kk lqfuf”pr djukA

Û 2020 rd lwpuk çkS|ksfxdh vkSj nwjlapkj ds {ks= es midj.kksa ds vk;kr ij U;wure fuHkZjrkA

Û Pkkj yk[k lkoZtfud baVjusV ç;ksx dsanzksa dh LFkkiukA

Û <kbZ yk[k fo|ky;ksa vkSj lHkh fo”ofo|ky;ksa esa okbZQkbZ baVjusV dusfDVfoVh dh O;oLFkkA

Û cM+h la[;k esa ukxfjdksa ds fy, okbZQkbZ gkWVLikWV dh LFkkiukA

Û lwpuk çkS|ksfxdh] nwjlapkj vkSj bySDVªkWfuDl ds {ks=ksa esa 1-7 djksM yksxksa dks çf”kf{kr dj fMftVy lekos”ku ds nk;js esa

ykuk] brus gh yksxksaa dks çR;{k jkstxkj nsuk vkSj de ls de 8-5 djksM yksxksa dks vçR;{k jkstxkj eqgS;k djkukA

Û bZ&ç”kklu vkSj bZ&lsokvksa dks lHkh ljdkjksa ds Lrj ij O;kid cukukA

Û LokLF;] f”k{kk vkSj cSafdax tSlh lsokvksa ds {ks= esa lwpuk çkS|ksfxdh ds ç;ksx esa Hkkjr dks fo”o dk vxz.kh ns”k cukukA

Û lkoZtfud DykmM vkSj baVjusV ds çlkj ds tfj, ukxfjdksaa dks fMftVy {ks= esa l”kDr cukukA
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fMftVy bafM;k ds y{;

fMftVy bafM;k ds rgr dsanz ljdkj rhu cM+s y{;ksa dks ysdj vkxs c<+ jgh gSA igyk] ns”k esa O;kid Lrj ij vk/kkjHkwr

fMftVy lsokvksa dk fodkl ftudk ç;ksx ukxfjdksaa }kjk csjksdVksd fd;k tk ldsA nwljk] turk dks bysDVªkWfud ek/;eksa ls

ljdkjh lsok,a rFkk ç”kklfud lqfo/kk,a gj le; miyC/k jgs vFkkZr tc pkgs lsok ik,aArhljk y{; gS Hkkjrh; ukxfjdksa dks

rduhdh n`f’V ls l{ke vkSj lcy cukukA blds fy, t#jh gS fd rduhdh midj.kksa lqfo/kkvksa Kku vkSj lwpukvksa dks lekt

ds lHkh Lrjksa rd igq¡pk;k tk,A fMftVy bafM;k gesa nqfu;k ls eqdkcyk djus ds fy, l{ke cuk,xkA fMftVy bafM;k esa gj

xkao czkWMcSaM ls tqM+uk gSA czkWMcSaM ;kfu rst xfr dk baVjusV duSD”kuA bl rst baVjusV ls vkWuykbu ysDpj ;kfu Ldwy dkystksa

esa i<+kbZ] VsyhesfMlu ;kfu MkDVjh enn gj vkneh rd igq¡pkus dh ckr dgh xbZ gSA blds vykok eksckby Qksu Økafr ds tfj,

xjhcksa rd cSad [kkrs vkSj ljdkjh lgk;rk igq¡pkus dh ckr Hkh fMftVy bafM;k dk fgLlk gSA fMftVy bafM;k esa reke rjg

ds QkeZ Hkjuk vkSj ljdkjh dke  baVjusV ds tfj, djuk “kkkfey gS ftllsa vke yksxksadks ljdkjh n¶rjksa ds pDdj yxkus ls

futkr fey tk,xhA nqfu;k Hkj ds vuqHkoksa dks ns[krs gq, dgk tk ldrk gS fd bZ&“kklu ls leFkZrk] lkE;rk vkSj n{krk vkrh

gSA blesa yksxksa ds thou esa cnyko ykus dh {kerk gSA ;gh dkj.k gS fd dsanz ljdkj vc egRoiw.kZ lkoZtfud LFkkuksa dks okbZQkbZ

{ks= cukus ij tksj ns jgh gSA czkWMcSaM gkbos cukuk] lHkh xkao rd mls igq¡pkuk vkSj lHkh Ldwyksa dks pj.kc) rjhds ls bZ&l{ke

cukuk bl fe”ku ds mn~ns”;ksa es “kkfey gSaA

fMftVy bafM;k ds LraHk

fMftVy bafM;k ds rgr fodkl ds ukS LraHk fpfàr fd, x, gSaA ftuesa czkWMcSaM gkbost] lcdh Qksu rd igq¡p] lkoZtfud

baVjusV ,fDll çksxzke] bZ&xousZal rduhdh enn ls ljdkjh ra= lq/kkj] bZ&Økafr lsokvksa dh bySDVªkWfud fMyhojh] lHkh dks

lwpuk] bySDVªkWfud fuekZ.k esa “kwU; vk;kr] ukSdfj;ksa ds fy, vkbZVh rFkk vyhZgkosZLV çksxzke ¼tYnh iSnkoj dk;ZØe½ “kkfey gSaA

bu LraHkksa esa czkWMcSaM gkbost lcls çeq[k gSA czkWMcSaM gkbos fuekZ.k ls ns”kHkj dh lHkh iapk;rksa dks blls tksM+k x;k gS vkSj yksxksa

dks lkoZtfud lsok,a eqgS;k djkbZ xbZ gSaA ns”k ds ipiu gtkj xkaoksa esa eksckby laidZ dh lqfo/kk lqfuf”pr djus ds fy, ;wfuolZy

lfoZl vkWfCyxs”ku QaM cuk;k x;k gSA Hkfo’; esa lHkh ljdkjh foHkkxksa rd vke vkneh dh igq¡p c<+kbZ xbZ gSA bl dk;ZØe

ds rgr iksLV vkfQl dks eYVhlfoZl lsaVj ds #i esa rCnhy fd;k x;k gSA çkS|ksfxdh ds }kjk ç”kklu dks tokcnsg vkSj

laosnu”khy cuus dh fn”kk esa lwpuk çkS|ksfxdh dk bLrseky djrs gq, fctusl çkslsl jh&bathfu;fjax ds VªkatsD”ku esa lq/kkj fd;k

x;k gSA lHkh çdkj ds MkVkcsl vkSj lwpukvksa dks bySDVªkWfud ek/;e ls eqgS;k djk;k x;k gSA bZ&,tqds”ku ds rgr lHkh Ldwyksa

dks czkWMcSaM ls tksM+us]<kbZ yk[k Ldwyksa dks eqDr okbZQkbZ dh lqfo/kk eqgS;k djkus vkSj fMftVy fyVjslh dk;ZØe dh ;kstuk dks

Hkh ykxw fd;k x;k gSA fdlkuksa ds fy, jh;y Vkbe dher dh lwpuk] uxnh _.k jkgr Hkqxrku o eksckby cSafdax vkfn dh

vkWuykbu lsok çnku djuk Hkh fMftVy bafM;k dk;ZØe ds mn~ns”;ksa es “kkfey gSA LokLF; ds {ks= esa vkWuykbu esfMdy lykg]

fjdkWMZ vkSj lacaf/kr nokvksa dh vkiwfrZ lesr ejhtksa dh lwpuk ls tqMs ,Dlpsat dh LFkkiuk] bZ&gsYFkds;j dh lqfo/kk Hkh bl

dk;ZØe dk ,dLraHk gSaA U;k; ds {ks= esa bZ&dksVZ] bZ&iqfyl] bZ&tsy] bZ&çkWflD;w”ku dh lqfo/kk] eksckbZy cSafdax o ekbØks ,Vh,e

dk;ZØe Hkh blds varxZr “kkfey gSaA fMftVy bafM;k dk;ZØe ds rgr lwpuk vkSj nLrkost rd vkWuykbu igq¡p Hkh dk;e dh

xbZ gSA bl dk;ZØe ds varxZr bysDVªkWfud {ks= ls tqM+h reke phtksa dk fuekZ.k ns”k es gh fd;k tkus yxk gS] ftlds rgr 'kwU;

vk;kr dk y{; 2020 rd j[kk x;k gSA fMftVy bafM;k dk;ZØe ds rgr bl çkS|ksfxdh ds vuq:i dk;Zcy rS;kj djus dh

çkFkfedrk nh tk jgh gSA lkFk gh cqfu;knh <kaps ij Hkh cy fn;k x;k gSA vyhZgkosZLV çksxzke ds varxZr dq”ky Je“kfDr dh

Hkh t#jr gS ftls rS;kj fd;k tk jgk gSA

fMftVy bafM;k dh pqukSfr;ka

fMftVy bafM;k esa ljdkj] ifCyd baVjusV ,Dlsl çksxzke ds rgr vkxs c<+ jgh gS ysfdu lkspus dh ckr ;g gS fd ftl

xkao esa vHkh rd fctyh vkSj lM+d dh lqfo/kk Hkh iw.kZ :i ls ugha igq¡p ikbZ gS ogka baVjusV igq¡pus esa vHkh oDr yxsxkA gj

iapk;r rd bl ;kstuk dks igq¡pkuk dfBu pqukSrh gSA ljdkj bZ&xousZal dh Hkh ckr dj jgh gS ftlesa ljdkjh n¶rjksa dks
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fMftVy cukuk vkSj baVjusV ls tksM+uk gSA blds fy, ljdkj dk lHkh ljdkjh deZpkfj;ksa dks fMftVy dk;ZØe ls :c: djk;k

tkuk vko”;d gksxkA fMftVy bafM;k çksxzke ds rgr ljdkj bZ&Økafr dh ckr dg jgh gS] ij gj fdlh ds ikl Qksu] eksckby

;k daI;wVj dh miyC/krk ,oa lqxerk ,d pqukSrh gS vkSj lcls cM+h pqukSrh rks ekuo Jelalk/ku dh deh Hkh gSA ns”k esa ftruk

ekuo Je lwpuk çkS|ksfxdh ds {ks= esa fu;ksftr gS mls dbZ xquk c<+k, tkus dh vko”;drk gSA foRrh; lalk/kuksa dh O;oLFkk

Hkh ns”k ds lkeus fdlh pqukSrh ls de ughsa gSA <kbZ yk[k iapk;rksa dks czkWMcSaM ls tksM+us esa chl gtkj djksM+ #i, ls vf/kd

[kpZ gksxk tks ns”k dh vFkZO;oLFkk dks vPNk [kklk çHkkfor djsxkA ,d cM+h pqukSrh fofHkUu foHkkxksa ds chp vkilh leUo;

dh Hkh gS ftlesa dsanzo jkT; ljdkj ds fofHkUu foHkkxksa esa lgHkkfxrk vko”;d gSA

fMftVy bafM;k ls cnyko

ftu {ks=ksa esa cnyko ns[kus dks fey jgk gS muesa bySDVªkWfud ;k fMftVy Hkqxrku dk {ks= lcls vkxs fn[kkbZ nsrk gSA Hkkjr

esa rduhdh ç.kkfy;ka Hkqxrku çfØ;k,a vkSj vk/kkjHkwr <k¡pk bruk lqn`<+ gS fd og fMftVy Hkqxrkuksa ds ekStwnk Lrj ds pkj xquk

rd dks vklkuh ls ogu dj ldrk gSA ,d vjc yksxksaa dks fMftVy ek/;eksa ls /ku ds ysunsu dh lqfo/kk nsus esa l{ke <kapk

igys gh gekjs ikl ekStwn gSA if”peh ns”kksa eas tgka fMftVy vFkZO;oLFkk esaa dkMZ vk/kkfjr ysunsu dh cgqrk;r gS ogha Hkkjr

esa vf/kdka”k fMftVy ysunsu eksckby Qksu ds ek/;e ls gksrs gSaA ;wukbVsM isesaV~l baVjQsl ,d etcwr ifj;kstuk gS ftlus cSadksa

dks vk/kkj uacj ds ek/;e ls /ku dk LFkkukarj.k djus dh “kfDr ns nh gSA bruk gh ugha bldk ç;ksx djrs gq, eksckby uacj

vkSj fiu ds ek/;e ls Hkh /ku dk ysunsu laHko gks x;k gSA ns”k esa brus cM+s iSekus ij bl rjg dh ;kstukvksa dk lQyrkiwoZd

ykxw gks tkuk fdlh peRdkj dh cnkSyr laHko ugha gqvk gS cfYd lqlaxfBr vk/kkjewr <kaps] lkbcj lqj{kk ds Bksl ekWMy vkSj

rduhdh l{kerk dh cnkSyr gqvk gSA ;g ckr rks fuf”pr gS fd ,d yk[k rsjg gtkj djksM+ #i, ds bl egRokdka{kh ̂ fMftVy

bafM;k* dk;ZØe ls lkekftd cnyko rks vo”; ns[kus dks feysaxs lkFk gh blds ifj.kke Hkkjrh; vFkZO;oLFkk dks l”kDr djsaxsA

fMftVy bafM;k dk;ZØe ds eq[; :i ls rhu igyw gSa ftuesa igyk] çR;sd ukxfjd ds fy, lqfo/kk ds #i esa cqfu;knh <k¡pk

tSls iapk;rksa dks vkWfIVdy Qkbcj ls tksM+uk] eksckby] lsokvksa dk foLrkj vkSj eksckby ls foRrh; lekos”kuA nwljk] ç”kklu

,oa bldh lsokvksa dks vke ukxfjd rd igq¡pkuk ftlls mUgsa yach drkjksa] Hkz’Vkpkj vkSj etnwjh ds uqdlku ls NqVdkjk fey

lds vkSj rhljk çkS|ksfxdh ds ek/;e ls ukxfjdksa dk l”kDrhdj.k tSls f”k{kk] LokLF; vkSj dkS”ky dk fodkl lkFk gh daI;wVj

vkSj eksckby ij Hkkjrh; Hkk’kkvksa esa dk;Z djus dks vkSj vklku cukuk gSA

var es dgk tk ldrk gS fd fMftVy bafM;k dk;ZØe okLro esa le; dh ekax Fkh ftldks le; jgrs ljdkj us le>k

vkSj bldks ewrZ :i nsus ds fy, laxfBr ç;kl fd;k gS rkfd Hkkjr dks Kku vfHkeq[kh vFkZO;oLFkk ¼fMftVy :Ik ls l”kDr½

ds :Ik esa LFkkfir fd;k tk ldsA fMftVy bafM;k ;kstuk ls tulsokvksa esa ,d nf̀"Vxr Økafr vkbZ gS vkSj ljdkjh dkedkt

esa yksxksa ds fo”okl esa vk”kkrhr o`f) gqbZ gSA vc vko”;drk bl ckr dh gS fd bl dk;ZØe dks ns”k ds nqxZe ,oa vfr fiNM+s

{ks=ksa rd bZekunkjh ds lkFk 'kh?kzrk ls igqapk;k tk, rkfd bldk ykHk vke ukxfjd rd Hkh vklkuh ls igqap ldsa vkSj fu/kkZfjr

y{;ksa dks vklkuh ls izkIr fd;k tk ldsA blds fy, vke turk dks Hkh viuh Hkkxhnkjh c<+kuh gksxhA ns”k ds ukxfjd rFkk

ljdkj la;qDr :Ik ls feydj gh fMftVy bafM;k ds lius dks lkdkj dj ldsaxs vkSj vFkZO;oLFkk ,oa jk’Vª dks fMftVy rkSj

ij fodflr cuk ldsaxsA

lanHk Z
1- dqekj vkyksd] fMftVy xkao ls fy[kh tk jgh fodkl dh bckjr] dq#{ks=] lwpuk vkSj çlkj.k ea=ky;] yks/kh jksM ubZ fnYyh] ekpZ 2017

i`’B la[;k 27&29

2- nk/khp ckysUnq “kekZ] fMftVy bafM;k dk;ZØe cuk ,d felky] dq#{ks=] lwpuk vkSj çlkj.k ea=ky;] yks/kh jksM ubZ fnYyh]ebZ 2014 i`’B
la[;k 26&28
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3- jk; vksadkj] l”kDr fMftVy lekt curk Hkkjr] ;kstuk] 648 lwpuk Hkou yks/kh jksM ubZ fnYyh] ebZ 2017 ì’B la[;k 27&30

4- egrks yyu dqekj] fMftVy Økafr ls cnyrk xzkeh.k lekt] dq#{ks=] lwpuk vkSj çlkj.k ea=ky;] yks/kh jksM ubZ fnYyh]fnlacj 2015]
i`’B la[;k 41&45

5- >k fxjsUnzukFk] fdlkuksa dks fMftVy usVodZ ls tksM+us dh pqukSfr;ka] dq#{ks=] lwpuk vkSj çlkj.k ea=ky;] yks/kh jksM ubZ fnYyh] Qjojh
2016] i`’B la[;k 39&41

6- feJ mek”kadj dqekj lqcks/k] fMftVy MseksØslh vkSj uokpkj] ;kstuk] 648 lwpuk Hkou yks/kh jksM ubZ fnYyh] uoacj 2014 i’̀B la[;k
41&44

7- j?kqoa”kh jksyh f=ikBh vkfnR; ih] xzkeh.k Hkkjr dks tksM+rk fMftVy bafM;k] dq#{ks=] lwpuk vkSj çlkj.k ea=ky;] yks/kh jksM ubZ
fnYyh]flracj 2018 ì’B la[;k 35&39

8- fofHkUu frfFk;ksa ls lacaf/kr nSfud lekpkj i=] vej mtkyk] nSfud tkxj.k] fgUnqLrku] tuok.kh

9- www.rbi.org.in

10- www.tathyabharti.com
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iqfyl dh Hkwfedk esa vad:i.k ¼fMftVykbts'ku½ dk egRo

MkW0 jktiky flag

¼,e0,0] ih,p0Mh0½]

ys[kkdkj] lkgw tSu dkWyst]uthckckn

vkt fo”o esa Hkkjr dks tks ubZ igpku feyh gS og lapkj izkS|ksfxdh esa gks jgh izxfr ls gh gSA fMthVy bafM;k ds :i

esa ,d egRodka{kh ;kstuk dk vkjEHk fnYyh ds bafnjk xk¡/kh buMksj LVsfM;e esa 1 tqykbZ 2015 dks iz/kkuea=h ,oa izeq[k

m|ksxifr;ksa eqds”k vackuh] lkbjl feL=h] vthe izse th vkfn dh ekStwnxh esa gqvkA ljdkj dh lokZf/kd izeq[krkvksa okyh

;kstukvksa esa ls ,d fMftVy bafM;k dk;ZØe dk mn~ns”; fofHkUu ljdkjh foHkkxksa dks ns”k dh turk ls tksM+uk rFkk lqfuf”pr

djuk gS fd fcuk dkxt ds mi;ksx ds ljdkjh lsok,a] ekax ij gh bysDVªkWfud :i ls vke turk rd igq¡p ldsA Hkkjr esa

laLFkkvksa rFkk lsokvksa ds fMftVyhdj.k ls vk/kkjHkwr <kaps ds fuekZ.k] ukxfjdksa dk fMftVy l”kDrhdj.k lfgr Hkz’Vkpkj ij

fu;a=.k fd;k tk ldsxkA blls vkfFkZd lekos'ku esa Hkh lgk;rk gksxh] ftlls jktLo esa of̀) gksxh lkFk gh lkFk uksVksa dh NikbZ

ij gksus okys [kpZ esa cpr gksxhA

blh ;kstuk ds vUrxZr ekg vxLr 2017 esa Hkkjr ljdkj us xwxy VkbZi ,MokUl lpZ bfUtu ls lqlfTtr ,oa fo”ysf’kr

tkudkjh nsus esa l{ke fofHkUu lqfo/kkvksa ls ;qDr fMftVy iqfyl iksVZy **lhlhVh,u,l** dk “kqHkkjEHk fd;k] ;g Hkkjr ljdkj

ds Økbe ,.M fØfeuy VSªfdax usVodZ ,.M flLVel dk ,d vax gSA ;g u dsoy iqfyl vf/kdkfj;ksa }kjk vijkf/k;ksa dks rsth

ls idM+us esa en~n djsxk cfYd vijk/k ihfM+r lek/kku dh izfØ;k esa Hkh vkWuykbu en~n djsxkA ;g ifj;kstuk jkT; iqfyl

vf/kdkfj;ksa dks vijk/k ,oa vijkf/k;ksa ds vkadM+ksa dks lhlhVh,u,l ,Iyhds”ku esa ntZ djus dk eap iznku djrh gSA ftls jkT;

MsVk csl ds ek/;e ls LVsV MkVk lsUVj] jk’Vªh; vk¡dM+ksa ds fy, us”kuy MkVk lsUVj ls izkIr fd;k tk ldrk gSA fofHkUu lqfoèkkvksa

ls ;qDr fMftVy iqfyl iksVZy iqfyl dh orZeku fLFkfr esa ifjorZu dk ifjpk;d gks ldrk gS] blds lkFk gh mRrj izns”k ds

Mh0th0ih0 Jh vks0ih0 falag us ,d izsl dkaÝsl ds tfj;s crk;k fd turk ls lg;ksx izkIr djus gsrq vc izR;sd Fkkus esa 250

fMftVy okWyufVvlZ ¼Volunteers½ dh fu;qfDr gksxh] ftlls iqfyl foHkkx dk dk;kdYi gks ldrk gSA lhlhVh,u,l iksVZy

tkapdrkZvksa dks iwjs ns”k esa fdlh Hkh vijk/kh ds bfrgkl dh iwjh tkudkjh nsxkA bl iz.kkyh esa vijk/k vkSj vijkf/kd vk¡dM+ksa

ds 7 djksM+ fjdkWMZ~l gSa ftlesa 2-5 djksM+ ,QvkbZvkj fjdkWM~Zl vk¡dM+s “kkfey gSaA xwxy Vkbi ,MokUl lpZ bfUtu ls lqlfTtr

,oa fo”ysf’kr tkudkjh nsus esa l{ke ;g iksVZy ns”k dh vijk/kh U;k; iz.kkyh dk vk/kkj lkfcr gks ldrk gSA jkT; iqfyl laxBuksa

vkSj tk¡p ,tsUlh tSls lhchvkbZ] vkbZch] bZMh vkSj ,uvkbZ, ds fy, ;g fMftVy iqfyl iksVZy vijk/k vkSj vijkf/k;ksa ds jk’Vªh;

MsVkcsl miyC/k djk,xkA

Ikqfyl dh Hkwfedk& fdlh Hkh ns”k dh lqj{kk iqfyl okyksa ij gh fuHkZj djrh gSA iqfyl O;oLFkk lHkh izdkj dh “kklu

iz.kkfy;ksa esa egRoiw.kZ ;ksxnku nsrh gSA ns”k esa “kkfUr O;oLFkk cuk;s j[kus ds fy, iqfyl dk vfLrRo vko”;d gSA fdlh Hkh

ns”k ;k jkT; esa iqfyl O;oLFkk ds }kjk ywVikV] MdSrh] gR;k] fonzksg ,oa fgald vkUnksyu tSlh vfiz; ?kVukvksa ij dkcw Ikk;k

tkrk gS] D;ksafd muds ikl ljdkjh onhZ vkSj dkuwuh vf/kdkj izkIr gksrs gSaA Hkkjrh; yksdrU= esa iqfyl dk nk;jk cgqr vfèkd

O;kid gSA iqfyl laxBu dks lkekftd fo/kku ds rgr~ yksxksa ds dk;Zdykiksa dks fofu;fer djuk gksrk gSA yksdrU= esa iqfyl

O;oLFkk vR;f/kd tfVy gSA blds lkFk gh iqfyldfeZ;ksa ds vkpkj&O;ogkj esa ekuo ewY; vkRelkr~ gksus pkfg,A turk ,d

fpfdRld dh Hkk¡fr iqfyl ls 24 ?kaVs lsok dh vk”kk j[krh gSA varr% ;g dgk tk ldrk gS fd iqfyl lsok vfuok;Zr% lkekftd

dk;Z gS] ftldh Hkwfedk lekt lsod ds :i esa gksuh pkfg,A iqfyl dks turk dk ln~Hkko] lnk”k;rk izkIr djus dk iz;Ru

djuk pkfg,] blds fy, ukxfjdksa dh xfjek ds izfr vknj dk Hkko j[kuk vko”;d gSA ekuokf/kdkjksa dh le> rFkk fl)kUrksa

dk ikyu djds gh iqfyl vke turk dk ln~Hkko] vknj ,oa Lusg izkIr dj ldrh gSA yksdrU= esa iqfyl vf/kdkfj;ksa ij izk;%

vkjksi yxrs jgrs gSa fd ;s lsod de vkSj Lokeh vf/kd curs tk jgs gSaA ;g LorU=rk dh j{kk dh rqyuk esa ?kkrd fl) gks
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jgh gSA eq[; leL;k bu ij fu;U=.k dh gSA bl rjg bldk O;ogkj vkSj mRifRr xqIrpj iqfyl fo”ks’k :i ls djrh gSA ;g

Lej.k ;ksX; rF; gS fd vkjksi vf/kdkfj;ksa dh ykijokgh ;k fuf’Ø;rk ls lEcfU/kr ugha gksrs gSaA tulewg dk cgqr cM+k oxZ

,slh ?kVukvksa dh iqujko`fRr dks igpkuus yxk gS vkSj iqfyl ds vR;kpkjksa dks ut+j esa j[krs gq, ;g lkspus yxrk gS fd D;k

jkT; vkSj lekt nksuksa iqfyl }kjk lajf{kr vkSj lqjf{kr gS+\ bl izdkj dh NksVh ;k cM+h n”kk;sa mRre iqfyl vf/kdkfj;ksa ij

pkfjf=d nkf;Ro lkSairh gSA vkt ds ifjos”k esa gkykafd iqfyl ij fnu ij fnu fHkUu&fHkUu izdkj ds vkjksi yxrs jgrs gSa rFkk

i=&if=dkvksa dh lqf[kZ;ksa esa ns[kus dks feyrk gS fd iqfyl us viuh Hkwfedk dk fuoZgu Bhd izdkj ls ugha fd;k ftlds dkj.k

turk us vkØksf”kr gks veqd Fkkus dk f?kjko fd;kA ;|fi iqfyl ij vk;s fnu mldh Nfo ds fo:) vkjksi yxrs jgrs gSa rFkkfi

;g dguk vfr”;ksfDr u gksxh fd lekt dk vfLrRo gh iqfyl laxBu ds vHkko esa [krjs esa iM+ tk;sxkA iqfyl laxBu dh

lekfIr blfy, Hkh vlEHko gS] D;ksafd LorU=rk izkfIr ls ysdj vkt rd fodYi ds :i esa fdlh Hkh ,slh laLFkk vFkok ,stsUlh

dk fodkl ugha fd;k x;k gS tks dkuwuksa dk ikyu djkus esa lekt dh “kkfUr] lqj{kk o ekuokf/kdkjksa ds ikyu esa vge Hkwfedk

dk izfriknu dj ldsA

losZ{k.k ds vk/kkj ij iqfyl lq/kkj gsrq dqN egRoiw.kZ lq>ko&

¼1½ turk ds izfr iqfyl dks vius O;ogkj esa cnyko ykuk pkfg,A

¼2½ iqfyl HksnHkko dk joS;k viukrh gS] HksnHkko ugha djuk pkfg,A

¼3½ iqfyl detksj oxksZa dh izkFkfedh ntZ djus esa ykijokgh cjrrh gS] ykijokgh u cjrs rFkk izkFkfedh ntZ djds fu’i{k tk¡p

djsA

¼4½ iqfyl fj”or[kksjh cUn djs ,oa bZekunkjh ls dk;Z djsA

¼5½ iqfyl turk ls nwjh u cuk,a cfYd turk ls lg;ksx izkIr djus gsrq fofHkUu dk;ZØe pyk, tkus pkfg,A

¼6½ iqfyl viuh Øwj Nfo dks lq/kkjsA

¼7½ vkt iqfyl “kkld o fujadq”k dh Hkwfedk esa gS bl Nfo dks turk dh iqfyl esa cnyk tkuk pkfg,A

¼8½ dkuwu dk “kklu LFkkfir djuk iqfyl dk loksZPp mn~ns”; gksuk pkfg,A

¼9½ turk ds izfr iqfyl dfeZ;ksa ds vkpkj O;ogkj esa ekuoewY; vkRelkr gksus pkfg, tSls lgkuqHkwfr] n;k] f”k’Vkpkj rFkk

ekuork vkfnA

¼10½iqfyl ekuokf/kdkjksa dks /;ku esa j[kdj dk;Z djsA

¼11½iqfyl dks le;&le; ij lkekftdrk dk izf”k{k.k lekt”kkfL=;ksa }kjk fn;k tkuk pkfg,A

¼12½iqfyl ds vPNs dk;ksZa dk izpkj&izlkj fd;k tkuk pkfg, rFkk ehfM;k vuko”;d iqfyl dh Nfo dks /kwfey u djsA

fMthVy bafM;k dk;ZØe& fMthVy bafM;k Hkkjr ljdkj dh lokZf/kd izeq[krkvksa okyh ;kstukvksa esa ls ,d gSA fMthVy

baafM;k dk;ZØe 1 tqykbZ 2015 dks iz/kkuea=h ujsUnz eksnh o izfl) m|ksxifr;ksa vfuy vackuh] vthe izse th rFkk lkbjl feL=h

vkfn dh mifLFkfr esa ykap fd;k x;kA bl dk;ZØe dk mn~ns”; fofHkUu ljdkjh foHkkxksa dks ns”k dh turk ls tksM+us rFkk

lqfuf”pr djuk gS fd fcuk dkxt ds mi;ksx ds ljdkjh lsok,a] ekax ij gh bysDVªkfud :i ls vke turk rd igq¡p ldsA

Hkkjr eas laLFkkvksa rFkk lsokvksa ds fMftVyhdj.k ¼vad:i.k½ ls vk/kkjHkwr  <k¡pk ds fuekZ.k] ukxfjdksa dk fMftVy l”kfDrdj.k

lfgr Hkz’Vkpkj ij fu;U=.k fd;k tk ldsxk blls vkfFkZd lekos”ku esa Hkh lgk;rk feysxh ftlls jktLo esa Hkh òf) gksxh lkFk

gh lkFk uksVksa dh NikbZ ij gksus okys [kpZ esa cpr gksxhA bl vfHk;ku ds rgr~ 2-5 yk[k iapk;rksa lesr 6 yk[k xk¡oksa dks czkWMcSaM

ls tksM+us dk y{; j[kk x;kA blds vykok fMftVy ykWdj iz.kkyh] Hkhe ,Ik rFkk fMftVy flXuspj lfgr dbZ vkSj O;oLFkk;sa

dh x;h gSA fMftVy bafM;k dh jkg esa cgqr lh dfBukbZ;ka Hkh gSA blesa yksxksa ds ikl bUVjusV dh lqfo/kk dk u gksuk eq[;
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gSA 125 djksM+ dh ns”k dh vkcknh esa ek= 20 djksM+ yksxksa ds ikl gh LekVZ Qksu gS] 16 lkFk gh ns”k esa bUVjusV dh /kheh xfr

rFkk yksxksa ds ikl tkudkjh dh deh Hkh fMftVy bafM;k dh jkg esa ck/kd gSA dsUnz ljdkj ds bl dk;ZØe ls tks fd fofHkUu

ea=ky;ksa vkSj jkT; ljdkj ds lg;ksx ls cuk gS rFkk ftldh fuxjkuh lfefr ds v/;{k eksnh th Lo;a gSaA Hkfo’; esa blesa O;kid

lq/kkj gksus dh lEHkkouk;sa gSaA ge bl ;kstuk ls uo Hkkjr fuekZ.k dk liuk ns[k ldrs gSaA

iqfyl dh Hkwfedk esa ¼fMthVykbZts”ku½ vad:i.k dk egRo& yksdrU= esa tulg;ksx ds fcuk iqfyl viuh Hkwfedk

dk fuoZgu Bhd izdkj ls ugha dj ldrhA **Hkkjr esa fczfV”k ljdkj }kjk 1861 esa ykxw iqfylra=h; vf/kfu;e vkt Hkh iqfyl

O;oLFkk dk vk/kkj cuk gqvk gSA ;gh dkj.k gS fd ns”k es dkuwu ,oa O;oLFkk ls lEcfU/kr vusdkusd leL;k,a mRiUu gks xbZ

gS rFkk vijkf/kd fLFkfr ls dkjxj :i ls fuiVus esa iqfyl dh {kerk ds izfr tuekul esa lansg mRiUu gks jgk gSA blh dkj.k

turk] lekt”kkfL=;ksa ,oa fo”ys’kdksa }kjk le;&le; ij izkIr lq>koksa ds vk/kkj ij iqfyl dh fujadq”k ,oa rkuk”kkgh okyh

iqfyl dh Nfo lq/kkjus ds fy, iqfyl foHkkx }kjk ,oa ljdkj }kjk le;&le; ij fofHkUu dk;ZØe pyk;s tkrs gSaA blh Øe

esa **o’kZ 2004 esa x`g ea=ky; us iqfyl LVs”kuksa esa LVsUM vyksu vk/kkj ij vijkf/kd fjdkWMZ~l dk dEI;wVjhdj.k djus ds mn~ns”;

ls jkT; iqfyl cyksa ds vk/kqfudhdj.k dh ijf;kstuk ¼ekMZukbts”ku vkWQ LVsV iqfyl Qksjfll½ ¼,eih,Q½ ds ,d Hkkx ds :i

esa dkWeu bUVsxjsfVM iqfyl ,Iyhds”ku ¼lhvkbZih,½ ifj;kstuk dh “kq:vkr dh xbZA ckn esa vijkf/kd fjdkWM~Zl ds jk’Vªh; MsVkcsl

dh vko”;drk eglwl gksus ij xg̀ ea=ky; us lHkh iqfyl LVs”kuksa dks ,d dkWeu ,Iyhds”ku lkW¶Vos;j ds vUrxZr vkil esa

tksM+us] tk¡pus] uhfr fu/kkZj.k] MsVk fo”ys’k.k] vuqla/kku vkSj ukxfjd lsok,a iznku djus gsrq o’kZ 2009 esa lhlhVh,u,l dh “kq:vkr

dhA**14

ekg vxLr 2017 dks fMthVy bafM;k dh dM+h esa Hkkjr ljdkj }kjk iqfyl dh Nfo esa lq/kkj ,oa iqfyl foHkkx dks vR;kfèkd

izHkko”kkyh ,oa iqfyl ds dk;ksZa dks lqxe] ljy cukus ,oa vk¡dM+ksa dh ljyhdj.k miyC/krk gsrq ,d xwxy VkbZi ,MokUl lpZ

bfUtu ls lqlfTtr ,oa fo”ysf’kr tkudkjh nsus esa l{ke fofHkUu lqfo/kkvksa ls ;qDr fMftVy iqfyl iksVZy **lhlhVh,u,l** iksVZy

dh “kq:vkr dh x;hA  tSls&tSls vijk/k c<+rs tk jgs gSa vkSj vijk/kh rduhd dk lgkjk ys jgs gSa ,sls esa jkT;ksa esa dkuwu rksM+us

okyksa dks ltk fnykus esa iqfyl tkapdrkZvksa dks dfBu pqukSrh dk lkeuk djuk iM+rk gSA ;|fi bl fLFkfr esa ØkfUrdkjh cnyko

vk jgk gSA fMftVy iqfyl iksVZy Hkkjr ljdkj ds Økbe ,.M fØfeuy VªSfdax usVodZ ,.M flLVel dk ,d vax gSA ;g u

dsoy iqfyl vf/kdkfj;ksa }kjk vijkf/k;ks dks rsth ls idM+us esa en~n djsxk cfYd vijk/k ihfM+r dks lek/kku dh izfØ;k esa Hkh

vkWuykbu enn djsxkA ;g ifj;kstuk jkT; iqfyl vf/kdkfj;ksa dks vijk/k ,oa vijkf/k;ksa ds vkadM+ksa dks lhlhVh,u,l

,Iyhds”ku esa ntZ djus dk eap iznku djrh gSA ftls jkT; MsVk csl ds ek/;e ls LVsV MkVk lsUVj] jk’Vªh; vk¡dM+ksa ds fy, us”kuy

MkVk lsUVj ls izkIr fd;k tk ldrk gSA bl ifj;kstuk ij dqy eatwj O;; jkf”k nks gtkj djksM+ :i;s gSA dsUnz ljdkj jkT;ksa

,oa dsUnz “kkflr izns”kksa dks gkMZos;j lhlhVh,u,l lkW¶Vos;j] dusDVfoVh] ,dhd̀r iz.kkyh] ifj;kstuk izcU/ku ,oa izf”k{k.k iznku

djrh gSA

tgka iqfyl ,d vke ukxfjd dh fjiksVZ ntZ djus ds fy, rS;kj ugha gksrh Fkh ogha vc fMthVy iqfyl iksVZy dh “kq:vkr

ds ckn ls ukxfjdksa us iksVZy ij f”kdk;rsa ntZ djuk “kq: dj fn;k gSA ;g fMthVy iqfyl iksVZy nksLrkuk :i ls ukxfjdksa

dsfUnzr lsokvksa dks lqxe :i ls miyC/k djkus ds fy, ljdkj dh en~n dj jgk gS tks vkt ds vk/kqfud dY;k.kdkjh jkT;

dh egRoiw.kZ ftEesnkjh gSA  **orZeku esa bl ;kstuk ds vUrxZr 15]398 iqfyl LVs”kuksa es ls 14]284 iqfyl LVs”kuksa esa lhlhVh,u,l

lkW¶Vos;j yxk;k x;k gSA 14]284 iqfyl LVs”kuksa esa ls dqy 13]775 iqfyl LVs”ku bl lkW¶Vos;j dk bLrseky djrs gq, yxHkx

“krizfr”kr ,QvkbZvkj ntZ dj jgs gSaA 15398 iqfyl LVs”ku esa ls 13439 iqfyl LVs”ku bl ;kstuk esa “kkfey gSa] ;g igys ls

gh tqM+s gq, gSaA vijk/k vkSj vijkf/k;ksa ds fjdkWMZl jkT; ,oa jk’Vªh; MsVk csl ls tqM+s gq, gSaA lhlhVh,u,l dk iz;ksx djrs gq,

ekpZ 2014 esa 1-5 yk[k ls de ,Q-vkbZ-vkj- ntZ gqbZ tks twu 2017 esa c<+dj 1-25 djksM+ gks xbZA 34 jkT;ksa vkSj dsUnz”kkflr
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izns”kksa us iz/kku lsokvksa tSls vijk/k fjiksVZ djuk] lR;kiu dk vuqjks/k] dk;ZØeksa dh vuqefr bR;kfn ds fy, vius jkT; esa ukxfjd

iksVZ lsokvksa dh “kq:vkr dh gSA 36 esa ls 35 jkT; ,oa dsUnz “kkflr izns”k jk’Vªh; vijk/k vkSj vijkf/kd MsVkcsl ds lkFk vkadM+s

lk>k dj jgs gSaA bl iz.kkyh esa vijk/k vkSj vijkf/kd vkadM+ksa ds 7 djksM+ fjdkWMZl gSa ftlesa 2-5 djksM+ ,QvkbZvkj fjdkMZ~l

vkSj lEc) vkadM++s “kkfey gSaA**14

lhlhVh,u,l ifj;kstuk dk nk;jk iqfyl vk¡dM+ks dks vijkf/kd U;k; iz.kkyh ds vU; LrEHkksa ds lkFk ,dhd̀r djus tSls

U;k;ky;] tsy] vfHk;ksx] iSjoh] Qksjsafld vkSj fQaxjfizaV~l vkSj fd”kksj x̀gksa dh igqap rd c<+k;k x;k gSA blh ds vuqlkj ,d

ubZ iz.kkyh&varj ifjpkyu vkijkf/kd U;k; iz.kkyh ¼vkbZlhts,l½ Hkh fodflr dh xbZ gS vkbZlhts,l iz.kkyh dk fodkl okafNr

MsVk ikus ds fy, ,Mokal lpZ lsok ds lkFk ,d MS”kcksMZ ds :i esa fd;k x;k gSA bl vkbZlhts,l ifj;kstuk dk lapkyu ,d

dk;Z lewg }kjk loksZPp U;k;ky; ds U;k;k/kh”kksa Jh enu ch yksdqj dh v/;{krk esaa fd;k x;k gSA

jkT; iqfyl laxBuksa vkSj lHkh tkap ,tsafl;ksa dk fMftVy iqfyl iksVZy }kjk l”kfDrdj.k fd;k x;k gSA ;g iksVZy

lhlhVh,u,l jk’Vªh; MsVkcsl ij vk/kkfjr 11 lpZ vkSj 44 fjiksVZ iznku djrk gSA ;g vfxze [kkst ¼,Mokal lpZ½ xgu [kkst

vkSj fo”yks’k.kkRed rduhd ls lqlfTtr gSA ;g izkjfEHkd [kkst nks rjg ls iwjh dh tk ldrh gSA [kkst ds izFke pj.k esa lpZ

izfØ;k iw.kZ ntZ fd, x, uke dks fn[kk,xh] fdUrq tgka ,d vFkok nksuksa uke gSa ogh fjdkWMZ nsxkA lfpZax ds f}rh; pj.k esa ;g

vkaf”kd esy ds fjdkWMZ iznku djsxk vkSj iw.kZ ifj.kke Hkh miyC/k djk;sxkA iksVZy ij fofHkUu izdkj ds fQYVjlZ miyC/k gSa ftuds

ek/;e ls vk¡dM+s NkaVs tk ldrs gSaA O;fDr ds uke] O;fDr ,oa ifjtu uke] O;fDr ,oa /kkjk@vuqPNsn] fu”kqYd vk/kkjHkwr [kkst

vkSj ntZ ,QvkbZvkj ij lVhd [kkst] la[;k@eksckby uEcj@besy ds }kjk lpZ iwjh dh tk ldrh gSA ;g lhlhVh,u,l iksVZy

tkapdrkZvksa dks iwjs ns”k esa fdlh Hkh vijk/kh ds bfrgkl dh iw.kZ tkudkjh iznku djsxkA

fMftVy okWyufVvlZ dk p;u& turk ds lg;ksx ds fcuk iqfyl dk dk;Z vR;Ur tfVy gks tkrk gS] turk dk lg;ksx

ysrs gq, iqfyl ds dk;ksZa dks vR;Ur lqxe o ljy cukus ,oa fujdqa”k o rkuk”kkgh okyh iqfyl dks iqfyl fe= cukus  gsrq iqfyl

foHkkx }kjk ljdkj ds lg;ksx ls fofHkUu iz;kl fd, tkrs jgs gSaA blh Øe esa fMftVy bafM;k dh dM+h esa **mRrj izns”k ds

Mh0th0ih0 Jh vks0ih0flag us ,d izsl ØkaQzsal ds tfj, crk;k fd vc izR;sd Fkkuksa esa 250 fMthVy okWyufVvlZ dh fu;qfDr

gksxh]**15  tks fd viokgksa ds [k.Mu lesr dbZ vU; t:jh dke djsaxsaA okV~l,si ij ,d vQokg dk ldqZysV gksuk vkSj ml

ij yksxksa dk ;dhu ,d Hk;kud okjnkr dks vatke ns nsrk gSA fiNys fnuksa dbZ [kcjsa lkeus vkbZ ftlesa lks”ky ehfM;k ls QSykbZ

xbZ vQokg ij ;dhu djds HkhM+ us yksxksa dks ihV&ihVdj gR;k rd dj nhA [kkl ckr rks ;g gS fd ;w0ih0 iqfyl igys ls

gh @UPPVIRALCHECK V~ohVj gSaMy ds tfj, vQokgksa dk HkaMkQksM+ dj jgh gSA blds lkFk gh vko”;drk okWVl,si ij

Hkh ,sls gh xzqi dh Fkh] ftls fMthVy okWyufVvlZ ds lkFk ykaWUp fd;k tk jgk gSA bl ;kstuk ds rgr~ Fkkuk Lrj ij fMftVy

okWyufVvlZ cuk, tk;saxsa rFkk izR;sd Fkkus esa ,d okWV~l,si xzqi cuk;k tk,xk ftlesa f”k{kd] iz/kkukpk;Z] lsokfuòRr lSfud] xzke

iz/kku] chMhlh lnL;] Nk= usrk] vk”kk cgw] xzke lfpo] odhy] MkWDVj] dksVsnkj] fo”ks’k iqfyl vf/kdkjh] {ks= ds gksexkMZ lesr

250 yksx “kkfey gksxsaA

fMftVy okWyufVvlZ dh p;u izfØ;k& ofj’B iqfyl v/kh{kd ;k iqfyl v/kh{kd dh v/;{krk esa ,d desVh cukbZ

tk,xh ftlesa lEcfU/kr vij iqfyl v/kh{kd] {ks=kf/kdkjh] Fkkuk/;{k ,oa vij iqfyl v/kh{kd vijk/k dks “kkfey fd;k tk;sxkA

;g desVh xgu fopkj foe”kZ ds ckn ,sls yksxksa dks fpfUgr djsxh tks lkekftd :i ls izHkko”kkyh gks] “kkfUr&O;oLFkk esa lg;ksx

nsus okys vkSj lks”ky ehfM;k ij lfØ; gksA blds fy, QkeZ mRrj izns”k iqfyl dh csclkbV ij fn, x, fyad ij Hkjok;k

tk;sxkA bl okV~lsi xzqi ds ,Mfeu Fkkuk/;{k vkSj {ks=kf/kdkjh jgsaxsaA blesa vij iqfyl v/kh{kd vkSj ehfM;k lsy ds uEcjksa

dks Hkh tksM+ fn;k tk,xkA LFkkuh; Lrj ij fdlh Hkh izdkj dh vQokg QSyus ij ;k iqfyl dk i{k j[kus ds fy, tuinh;

ehfM;k lsy lHkh Fkkuksa ds okV~lsi xqzi esa lgh lwpukvksa ls yksxksa dks voxr djk,xk vkSj vkdfLed ?kVuk dh lwpuk rRdky

;w0ih0 100 ij Hkh nh tk,xhA blds lkFk gh {ks= esa fdlh Hkh izdkj dh vQokg QSyus ij iqfyl dks fMftVy okWyufVvlZ
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lwfpr djsaxsa vkSj yksxksa dks lgh rF;ksa ls fofHkUu ek/;eksa ¼okV~lsi] V~ohVj] Qslcqd] ;w&V~;wc½ ds tfj, voxr djkrs gq, vQokgksa

dk [k.Mu djsaxsaA blds lkFk&lkFk fMthVy okWyufVvlZ eupyksa dh Hkh tkudkjh miyC/k djk;saxsaA fdlh Hkh izdkj dh

lkEiznkf;d leL;k gksus ij nksuksa i{k ds yksxksa ls okrkZ dj leL;k dk lek/kku djkus esa iqfyl dk lg;ksx djsxsa rFkk lekt

esa “kkfUr O;oLFkk cuk, j[kus esa Hkh lg;ksx djsaxsaA

iqfyl foHkkx dks fMftVykbZts”ku ¼vad:i.k½ dk;ZØe ds rgr~ iqfyl iksVZy ls gkus okys ykHk& iqfyl foHkkx

dks fMftVykbZts”ku ls gksus okys eq[; ykHk fuEu izdkj gSa&

¼1½ ;g iqfyl ds ijEijkxr dk;ksZa dks vk/kqfud cukdj iqfyl dks vk/kqfud iqfyl ds :i esa ifjofrZr djus dk dk;ZØe fl)

gks ldrk gS] ftlls fczfV”kdkyhu iqfyl dks vk/kqfud iqfyl esa izLrqr djus esa lgk;rk gks ldrh gSA

¼2½ ;g vk¡dM+ksa ds ljyhdj.k ,oa fo”ysf’kr tkudkjh nsus esa l{ke gSA

¼3½ ;g tk¡p vf/kdkfj;ksa dks ?kfVr vijk/kksa dh lgh le; ij lgh lwpuk iznku djus dk ek/;e gS ftlls tk¡p djus] MkVk

fo”ys’k.k] ;kstuk fuekZ.k] ukxfjd lsok,a iznku djus dk ek/;e gSA

¼4½ ;g turk ls tqM+us dk ,d ljy ,oa lqxe ek/;e gSA

¼5½ ;g  turk }kjk iqfyl LVs”ku esa tk;s fcuk lh/ks izkFkfedh ntZ djkus dk ,d lqxe o ljy ek/;e gS]  tks fd U;k; iz.kkyh

dks etcwr djus dk ek/;e fl) gks ldrk gSA

¼6½ ;g iqfyl vf/kdkfj;ksa dks vijk/k ,oa vijkf/k;ksa dh ,sfrgkfld tkudkjh miyC/k djkrk gSA

¼7½ ;g iqfyl dh “kkld o fujadq”k iqfyl dks Nfo ds LFkku ij turk dh iqfyl ds :i esa fodflr djus dk ek/;e gSA

¼8½ ;g vijk/kksa ij yxke yxkus dk ek/;e fl) gks ldrk gSA

¼9½ blls fj”or[kksjh ij Hkh yxke yxsxhA

¼10½;g dkuwu dk “kklu LFkkfir djkus dk ek/;e fl) gks ldrk gSA

¼11½iqfyl dh Nfo ehfM;k o turk }kjk nq’izpkj djus ds dkj.k Hkh /kwfey gksrh gS] vkt ds vk/kqfud ;qx esa fizaV ehfM;k ls

gVdj iqfyl ds vPNs dk;ksZa dk izlkj&izpkj djus gsrq vkt fofHkUu ek/;e miyC/k gSa tSls lks”ky ehfM;k&Qslcqd]

okV~l,si] V~ohVj] ;w&V~;wc bZ&esy vkfnA

¼12½;g iqfyl izf”k{k.k esa Hkh lgk;d gSA

¼13½blls iqjkus fjdkMZ dks fMthVy cuk;k x;k gSA

¼14½blls iqfyl foHkkx dk dk;kdYi gks ldrk gSA

¼15½;g iqfyl foHkkx esa vkewy&pwy ifjorZu dk |ksrd gSA
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fMftVykbts'ku dk dyk esa izHkko

“kckgr

¼va”kdkyhu izoDrk½

fp=dyk foHkkx

vkj0 Tkh0 Ikh0 Tkh0 dkWyst] esjB

Ekkuo thou bZ”oj dh veqY; fuf/k gSA le; ds lkFk lkFk izR;sd {ks= esa ifjorZu thou dk egRoiw.kZ LrEHk gSA ;g ifjorZu

gekjh thou “kSyh ls gekjh dykvksa esa Hkh vkrk gSA le; ds ifjorZu ds lkFk gekjh dykvksa esa Hkh vufxur ifjorZu vk;s gSaA

vkèkqfud dyk esa vk;s uohu rduhdksa ,oa iz;ksxksa dks gekjs lekt esa Lohdkj fd;k x;k gSA ijEijk dk vFkZ vuqdj.k ugh gSA

cfYd ;g ,d u;k ladYi gSA ijEijk lekt dh j{kd gSA;g dykdkj dh fpjLFkk;h dhfrZ vkSj ;qxksa dk izfrfUkf/kRo djrh

gSAijEijk lekt dks ,d lw= esa cka/krh gSA ijEijk dykdkj dks izxfr”khy cukdj mls vk/kkj iznku djrh gSA vkt dh vkèkqfud

dyk fojks/kh ds :Ik esa mHkjdj lkeus vk jgh gSA tcfd dyk dh vkRek lR; f”koe~ lqUnje~ gSA ;g jLkkLoknu djus dh ,slh

fiiklk gSA tks dkuksa vkSj ftgOkk ls gksrs gq, gn; dh xgjkbZ rd igqap tkrh gSA ijUrq vkt ds vk/kqfud ifjis{; esa dykdkjksa

esa dqN gVdj dqN vyx fn[kkus dk dkS”ky gkoh gSA ftlds dkj.k fo’k; oLrq vkSj fPk=kadu fUkEu Lrj dk gks x;k gSA tks

n”kZdksa ds eu esa mylu iSnk dj nsrk gSA vr% dyk vk/kqfud gksus ds ckn Hkh ,slh gksuh pkfg,A tks n”kZdksa ds gn; dks Nw tk;sA

D;ksafd tks dykdf̀r gnl ds Hkkoksa ls mRiUu gksrh gS og gn; dks Hkh Nw tkrh gSA tks l̀tu fd;k tk;s oks uohu iz;ksxksa ds

lkFk  ijEijk dks /;ku esa j[kdj mfpr cuk;s tkus pkfg;s A

ijEijk ds lkFk vk/kqfud dk lekos”k djuk vko”;d gSA Hkkjrh; dyk dh viuh xfjek gSA mldk y{; gS vius lkaLd̀frd]

ikjEifjd Hkkoksa dh vfHkO;fDr tks Hkh {kh.k u gks A vkt vk/kqfud dyk cM+s euks;ksx ls vius vrhr & ijEijk ls VwVdj u;s

ekSfyd :iksa ds l̀tu dk iz;kl dj jgh gSA ftls ns[kdj yxrk gS fd vuardky ls pyh vk jgh dyk ijEijk dgha loZFkk

ds fy;s u’V&Hkz’V u gks tk;s vk/kqfud dyk bl cnyrs ;qx esa tgka vusd ek/;eksa , izHkkoksa vkSj iz;ksxksa }kjk l`tu dk u;k

nkSj vkjEHk gqvk gS gesa ns[kuk gS fd gekjh ikjEifjd /kjksgj esa fdruh laHkkouk;sa fNih gqbZ gSaA dyk ds m}kj dk iz;kl dsoy

rHkh lQy gks ldrk gS tc vrhr ,ao orZeku ls mldk lkeUtL; LFkkfir djds gh ge bl mís”; esa lQyrk izkIr dj ldrs

gSaAijEijk lekt dks cka/kus dk dk;Z djrh gSA mlesa lekt dks vVwV ca/ku esa cka/kus dh “kfDr gksrh gS dksbZ Hkh ns”k rHkh le`}

gks ldrk gS tc og ijEijk ls tqMk+ gks vkSj tgka ijEijk yphyh gksrh gks vFkkZr~  le; vkus ;k vko”;drk iM+us ij dqN cnyko

fd;k tk ldsA ijEijk esa vn~Hkqr iw.kZrk gksrh gSA mlesa ;qxksa ls lafpr lkaLd̀frd rRo dykdkj ds fy;s uohure lkSan;Z ds izfreku

mifLFkr djrs gSaA

blfy;s dykdkj izR;{k ;k vIkzR;{k :Ik ls tqMk+ jgrk gSA tc ge vk/kqfudrk dh ckr djrs gSa rks mlesa dgha u dgha ijEijk

ls tqMs+ jgus vkSj mlls ìFkd~ ,d uohu Lo:Ik xzg.k djus dh vksj /;ku dsfUnzr djus dk lrr~ vkxzg gksrk gSA D;ksafd vkèkqfudrk

dks ijEijk ls vyx djds ugh ns[kk tk ldrk gSA vk/kqfudrk dks le>us ds fy;s mlds ijaaEijk ls tqM+s gksus vkSj vkSj lkFk

mlds fHkUu gksus dh fLFkfr vkSj lR; dks le>uk Hkh vko”;d gS fd vk/kqfudrk ,d ,slh izfdz;k gS tks ijEijk ds vkxs dh

vksj mUeq[k gksrh gSA vkn”kZoknh <ax ls dgk tk;s rks Hkkjrh; ijEijk O;fDr;ksa] leqgksa] leqnk;ksa rFkk lektksa dh izR;sd ih<+h

ls ;g vis{kk j[krk gS fd dsoy fojklr esa izkIr viuh ijEijkvksa dks ugha <k+srs jgsaxs cfYd blesa dqN u;k vkSj vPNk tksM+us

vkSj tCk Hkh t:jr iM+asxh] bls cnysaxsA

uohu iz;ksxksa ,oa rduhdksa us gekjs lkspus ds rjhds dks cnyk vkSj gekjh :fp;ksa dks c<kok fn;k gSA bu ifjorZuksa ds lkFk

ubZ ehfM;k dyk esa “kSyh vk;hA og vius lkFk ubZ rduhdksa dks ysdj vk;h ftuesa fMftVy vkVZ fofM;ks xsEl dEIk;wwVj ,fues”ku

opqZvy vkVZ bUVjusV vkVZ vk;h tks lkekftd ,oa lkaLd̀frd cnyko ds :Ik esa Qyh QwyhA gekjs Hkkjr esa ljdkj }kjk fMftVy

bafM;k ygj lekt dks iznku dh x;h ml ygj ls gekjh dyk,sa ,oa rduhdksa dks vc vUrjkZ’Vªh; Lrj ij fo”ofo|ky;ksa esa
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izf”k{k.k fn;k tk jgk gSA ;gkW ge bUgh fo/kkvksa esa ls ,d fo/kk fMftVy vkVZ ij izdk”k Mkyus dk iz;Ru djsaxsA fMftVy vkVZ

,d ,slk dykRed iz;kl ,oa dk;Z gSA ftlesa fMftVy rduhd dks dyk dk izeq[k ,oa vfuok;Z fgLlk cukdj dk;Z fd;k tkrk

gSA blesa vla[; izdkj ds fMtkbu fd;s tkrs gSaA blhfy;s bls ge ehfM;k vkVZ Hkh dgrs gSaA

fMftVy vkVZ esa fdlh d̀fr dks rS;kj djus ds fy;s igys ls pys vk jgs ikjaifjd rjhdksa ds ctk;s vk/kqfud izkS|ksfxdh

dk lg;ksx fy;k tkrk gSA dEI;wVj xzkfQDl ,sfues”ku vkfn u;s {ks= vkrs gSaA vk/kqfud ;qx esa fMftVy vkVZ dh lhekvksa esa

rsth ls ifjorZu Hkh vk jgs gSa vkSj bldk foLrkj Hkh O;kid gks jgk gSA dEI;wVj ds lkFk lkFk dyk ds {ks= esa izkS|ksfxdh ds

iz;ksx esa Hkh foLrkj gqvkA blds foLrkj ds lkFk dykdkjksa us bls u;s vk;ke iznku fd;s A

 baVjusV ds O;kid foLrkj ls bls fo”ks’k mUufr  izkIr gqbZZ vkt baVjusV ij ns[krs gSaA buesa ,sfUkes”ku dk iz;ksx fd;k tkrk

gS ftlesa u;s dykdkjksa us uohu vk;ke ,oa fn”kk;sa iznku dh gSA bu ,sfUkes”ku vkfn dk iz;ksx djds dqN dykdkj vkl ikl

;k dqN uohu iz;ksxksa }kjk lkmaM bQSDVl nsrs gSa ns[kus okyksa dks vkSj Hkh vkufUnr djrk gSA fMftVy VSDuksykSth us isafVax M~kbax

ewfrZdyk vkSj laxhr dykvksa vkfn dk :Ik gh ifjofrZr dj fn;k gS tcfd usV vkVZ fMftVy bULVksys”ku vkVZ vkSj opqZvy

fj;fyVh vkfn vkt dykRed izfØ;k ds :Ik esa igpkus tkus yxs gSaA

fMftVy dykdkjksa dk vkt ds ;qx esa vyx igpku ,oa iz;ksx gSA og fdlh euq’; ,ao vkdf̀r ds mij fMftVy ykbV

ds ek/;e ls vufxur :Ik ifjorZu ,ao os”kHkw’kk dks ifjofrZr  dj ns[kus okys dks vkuUn foHkksj dj nsrs gSaA dksb dykdkj iqjkuh

,sfrgkfld rLohjksa dks fMLiys djds diMk+ cukus okyh e”khuksa ds “kksj dks ,d csgrjhu lkmaM ds :Ik esa iz;ksx dj ysrk gSA

ftlls mu rLohjksa dks ns[kus okys dk gn; vfr vkufUnr ,ao mRlqd gksrk gSA fMftVy vkVZ es blds vfrfjDr [kkyh nhokjksa

ij vusdksa fp= ,ao pyfp= izn”kZfu;kW ykbV ds ek/;e ls ;g dykdkj ges fn[kkrs gSA

,d NksVs fp= dks ykbVl ds ek/;e ls ge vyx vyx ,ao fo”kky Lo:Ik esa Hkh ns[k ldrs gSaA blds vykok fMftVy

vkVZ rduhd dk iz;ksx eq[; /kkjk dh dyk tSls foKkiu fMftVy bQSDV okyh fQYe vkfn esa lokZf/kd :Ik ls fd;k tkrk

gSA MSDlVkWi ifCyf”kax us ifCyf”kax  dh nqfu;k esa xgjk izHkko Mkyk gSA tCkfd og xkzfQd  fMtkbu ls dkQh utnhd gSA

ikjEifjd o fMftVy nksuksa gh ek/;eksa esa dke djus okys dykdkjkssa us vius dk;ksZaa ds lt̀u ds fy;s bySDVkS~fud lwpukvksa dk

iz;ksx djrs gSaA nz”; ,ao JO; dykvksa ds chp fMftVy  vkVZ dh egRork dks bl lanHkZ esa Lohdkj djuk laHko gSA foxr rhu

n”kdksa esa bySDVªkSfud E;wftd dks Hkh vc mlh izdkj Lohdkjk tk jgk gSA ftl izdkj bySDVkS~fud E;wftd dks Hkh vc mlh izdkj

Lohdkjk tk jgk gS ftl rjg ls  bySDVªkSfud dyk dks Lohdkjk x;k gSA

fMftVy vkVZ “kq} :Ik ls dEI;wVj tujsVsM ;k mlls izkIr L=ksr tSls LdSu] QksVksXkzkQ ,best xkzfQd] lkWQVos;j xkzfQd

VscysV ij fUkZHkj gksrh gSA rduhdh :Ik ls fMftVy vkVZ fdlh vU; ehfM;k izfØ;k ;k Ldsu vkfn ds :Ik esa Hkh dke ds fYk;s

tkus okys dk;Z dks cksy fn;k tkrk gSA lq{e :Ik ls ;g dEI;wVj izksxzkfeax ekbØksdUVªksyj ,slk bysDVªksfud fLkLVe tks fdlh

buiqV dks vkmViqV esa cnyus dh {kerk j[krk gksA fMftVy VSDLV ,oa MkVk- vkWfM;ks ,oa fofM;ks fjdkWfMax vkfn dks fMftVy

vkVZ ugh ekuk tk ldrk gSA ysfdu og fdlh dEI;wVj vkVZ dk fgLlk gks ldrs gSaA tc fdlh isafVax ds leku dksbZ vkVZ odZ

rS;kj fd;k tkrk gS rks og fMftVy isafVax  dgykrk gSA ysfdu mlesa dEI;wVj }kjk dksbZ lkWQVos;j ;k fMfTkVy vkmViqV

gh gksrk gSA

dEI;wVj tc lkoZtfud :Ik ls 1985 esa vk;k rks ,.Mh okjgksy us dkseksMksj vfexk dk iz;ksx dj fMftVy vkVZ cuk;k

FkkA vkt fMftVy vkVZ vius fofHkUu Lo:iksa esa mifLFr gSA

fMftVy vkVZ esa f}vk;keh fotqvy bUQksesZ”ku ;k f=vk;keh fotqvy bUQksesZ”ku gksrk gSA f=vk;keh fotqvy bUQksesZ”ku

esa ifjis{; lHkh bySDVªkSfud fotqvy fMLiys ds vUrZxr vkrs gSaA lcls ljy f}vk;keh dEI;wVj xzkfQd gS ftlls ;g le>k;k

tkrk gS fd fdl izdkj isij ij isafly ds iz;ksx ls dSls MªkbaZax cukbZ tkrh gSA blesa best ;k rLohj dEI;wVj  Ldzhu cukrh

gSAvkSj  iasfLky ds LFkku ij ekml vkfn gksrk gSA tks Hkh lkexzh lkeus vk;sxh og isafly isu ;k isaV cz”k tSlh gh gksxhA nwljs

izdkj f=vk;keh dEI;wVj xzkfQd gS tgkW ij LØhu ,d opZvqy bUok;jesaV esa ,d fo.Mks ds :Ik esa cny tkrh gSA tgka dksbZ
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Hkh vkWctsDV dEI;wVj }kjk QksVksxzkQ esa cnyrk gSAmUgsa gh LØhu ij vjsat djuk gksrk gSA f}vk;keh dEI;wVj xzkfQd esa “kLVj

vkSj f=vk;keh dEI;wVj xkzfQd esa csdVj xzkfQd dk iz;ksx gksrk gSA f=vk;keh dEI;wVj xzkfQd ls gh fj;fyVh bULVkWys”ku

cuk;s tkrs gSaAbu lc dykvksa vkSj bu iz.kkfy;ksa dks dEI;wVj ds fcuk ugh fd;k tk ldrk A ÝsDVy vkVZ] MkVkeksf”akx vkVZ

vkfn lc dEI;wVj dh lgk;rk ls gh laHko gSA

f=vk;keh xzkfQd fMtkbu vkfn izfØ;k }kjk cuk;s tkrs gSaAftuesa T;fefr; vkdkj vkfn f=vk;keh best cuk;h tkrh

gSA bu f=vk;keh izHkkoksa dks fQYe Vh oh xsEl vkSj Lis”ky bQSDVl nsus ds fy;s iz;ksx fd;k tkrk gSA bu iz;ksxksa ds fy;s fHkUu

fHkUu izdkj ds lkWQVos;j izksxzke gksrs gSaA ;g rduhd dksykscksjs”ku vkfn }kjk fodflr gksrh gSA blds bLrseky ls dykdkj

ekSfyd dykd`fr;ksa dh jpuk djrk gSA

fMftVy vkVZ esa dEI;wVj ds }kjk ,fuesVsM vkdf̀Rk;ksa dk fuekZ.k fd;k tkrk gSA ftlesa dykdkj f=vk;keh izfd;̀k dk iz;ksx

fMftVy izfØ;k }kjk djrk gSA dbZa izdkj dh fQYe iwjh dh iwjh dEI;wVj xzkfQd }kjk cuk;h tkrh gSA og dEI;wVj tsusjsVsM

bestujh dgykrh gSA bls lh th vkbZ dyk tkrk gSA fQYeksa esa ;g cgqr mi;qDr gSA

fMftVy vkVZ dk iz;ksx bULVkWys”ku cukus esa Hkh fd;k tkrk gSA blls dbZ izdkj dh xfrfof/k;ksa ,ao “kSfy;kas dk iz;ksx fd;k

tkrk gSA fMftVy vkVZ }kjk dbZa ckj fofM;ks dk iz;ksx djds cMs+ vkdkj esa fn[kk;k tkrk gSA ns[kus okys ds eu dks vR;f/

kd izHkkfor ,ao vkufUnr djrh gSA

fMftVy vkVZ ds iz;ksx ls vla[; d`fr;kW rS;kj dh tk ldrh gSA blds c<+rs izHkkoksa ds dkj.k gh ehfM;k ikB~;dze esa LFkku

izkIr gqvk gSA vkt ds ;qx esa u;s dykdkj bls vius izkphu ,ao ,sfrgkfld laca/kksa ls tksM+dj nqfu;k ds lkeus ,d u;h /kkj.kk

iznku dj jgs gSaA ;g vfr g’kZ dk fo’k; gS fd u;s rduhdks esa ge viuh izkphurk vius egRoiw.kZ fo’k;ksa dks lkFk ysdj py

jgs gSaA bl vkVZ ds fy;s vyx ls dyk laxkzgy; dk Hkh fuekZ.k fd;k tk jgk gSA fMftVy vkVZ us dyk dks vkSj vkdf’kZr cuk

fn;k gSA fMftVy vkVZ dks dEI;wVj ds ek/;e ls dgha Hkh ns[k ldrs gSaA fMftVykbts”ku us dyk ds {ks= esa egRoiw.kZ ;ksxnku

fn;k gSA ;g dyk esa ,d lQy iz;kl ekuk tk ldrk gSA

lanHkZ xzaFk lwph
Û “kqDy jkepanz  dyk vkSj vk/kqfud izof̀r;kW iz-l- 151

Û Egkoj d’̀.kk U;w vkVZ V~sUMl jktLFkku fgUnh xazFk vdkneh t;iqj iz-l- 67 68 69

Û ;kno ujsan flag dyk ds Lo:i jktLFkku fgUnh xazFk vdkneh t;iqj iz-l- 146
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L=h psruk vkSj ledkyhu pqukSfr;k¡

'kcue

,e-,- fgUnh] ch-,M-

gekjk lekt euq"; tkfr ds ml rcds ds vfLrRo cks/k ls vufHkK jgk gS tks lcls vf/kd fouez lgu'khy] laosnukiw.kZ

vkSj lgh vFkksZa esa 'kfDr'kkyh gSA ;g rcdk ̂ L=h* tkfr dk gSA fL=;ksa dk thou la?k"kZ ls Hkjk gqvk gSA bfrgkl dk gj ,d iUuk

mlds neu] 'kks"k.k vkSj la?k"kZ dh dgkuh dgrk gSA mlds thou dk izR;sd {k.k pqukSrhiw.kZ gksrk gSA mls tUe ls gh vusd

ijEijkvksa] :f<+;kas vkSj inksZa vkfn ds cks> rys nckdj mlds O;fDrRo dks detksj dj fn;k tkrk gS ;k ;ksa dgsa fd mls ̂ L=h*

cuk fn;k tkrk gSA og fdlh iq#"k dh csVh] iRuh ;k ek¡ cudj gh jg tkrh gSA muds thou dk izR;sd vk;ke fo"kerkvksa dh

bu =klfn;ksa ls bruk f?kjk gqvk gS fd lfn;ksa ls fL=;k¡ vius ^Lo;a* dks u"V djds gh th jgh gSA

tc&tc fL=;ksa us vius gdwd viuh vfLerk dk iz'u mBk;k mu ij rjg&rjg dh :f<+oknh lksp Fkksi nh xbZ] Qroks

dk ,d Qank cukdj muds xys esa cka/k fn;k x;kA fdUrq dqN lekt lq/kkjd fL=;ksa tSls&lkfo=h ckbZ Qqys] ,uh cslsaV] iafMrk

jekckbZ] l'kDr efgyk lkfgR;dkj egknsoh oekZ vkfn vkSj ukjhokfn;ksa tSls& jktkjke eksgu jk;] bZ'ojpUnz fo|klkxj] Lokeh

n;kuUn ljLorh] egf"kZ dosZ vkSj foosdkuUn ds fujUrj iz;klksa ls fL=;ksa us vius vkidks vusd cqjh izFkkvksa ls eqDr dj fy;k

gSA muds fodkl dk ekxZ bruk nq:g gS fd vusd :f<+;ksa ds [kRe gksus ds Ik'pkr~ Hkh og bruk lqxe ugha cu ik;k fd ml

ij ljyrk ls pyk tk ldsA vkt Hkys gh Hkkjrh; ukfj;ksa esa ls dqN pk¡n dh lSj dj vk;h gks vkSj dqN ,ojsLV dh pksVh Nwdj

viuh 'kfDr dk ifjp; ns pqdh gksa fdUrq vkt Hkh muds gh tSlh yk[kksa fL=;k¡ ?kw¡?kV ds ihNs fNidj ?kj dk pwYgk pkSdk djus

rd gh lhfer gSA mudk thou vkt Hkh pkjnhokfj;ksa ds Hkhrj gh ?kqVus ds fy, vfHk'kIr gSA

Crime in India 2016

National Crime records bureau ds eqrkfcd efgykvksa ds f[kykQ vijk/k ds dqN orZeku vkadM+s bl izdkj

gS&

Table 1
Crime Against Women

 

 Crime Incidents Crime Rate 
Year 2014 2015 2016 2014 2015 2016 
Total Crime 
Against 
Women 

3,39,457 3,29,243 3,38,954 56.6 54.2 55.2 
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Table 2

bu vk¡dM+ks esa fL=;ksa ds Åij gq, vR;kpkjksa dk lcls cM+k izfr'kr ¼32-6%1½ ifr ;k mlds lEcfU/k;ksa }kjk fd;k x;k gSA

blds fy, dgha u dgha fgUnw/keZ ftEesnkj gS D;ksafd ;gk¡ ij thoulkFkh dks ifr dh laKk nh xbZ gSA vkSj] ifr dk vFkZ

gS&ekfydA tc fdlh iq#"k dks 'kknh gksus ij L=h dk ekfyd cuk fn;k tkrk gS] rks og ekfyd ¼ifr½ vius ukSdj ¼iRuh½ ls

viuh bPNk ds vuqlkj dke djokrk gSA vxj L=h ,slk ugha djrh rks mls rjg&rjg ls izrkfM+r fd;k tkrk gSA

^^pkgs fgUnw ukjh dh xkSjo xkFkk ls vkdk'k xw¡t jgk gks pkgs mlds iru ls ikrky dkai mBk gks( ijUrq mlds fy, ̂u lkou

lw[ks u Hkknks gjs* dh dgkor gh pfjrkFkZ gksrh gSA mls vius fgeky; dks ytk nsus okys mRd"kZ rFkk leqnzry dh xgjkbZ ls LièkkZ

djus okys vid"kZ nksuksa dk bfrgkl vkalqvksa ls fy[kuk iM+k gS vkSj lEHko gS fd Hkfo"; esa Hkh fy[kuk iM+sA**

L=h vf/kdkjksa ds reke la?k"kksZ] ekStwn dkuwuksa ds ckotwn 34 feuV esa ,d cykRdkj 26 feuV esa ,d L=h dk fou; Hkax 42

feuV esa ,d ;kSu mRihM+u 43 feuV esa ,d L=h dk vigj.k] 93 feuV esa ,d L=h dh gR;k Hkh rFkkdfFkr vk/kqfud lekt dh

gdhdr gSA mRiknu ds dk;ksZa esa cgqyrk ls 'kkfey fL=;ksa dk mRiknu ds lalk/kuksa ls oapu vkt rd dh gdhdr gS rks gfj;k.kk

dh ,d iapk;r ds }kjk izseh ;qxyksa dh gR;k ;k >kj[k.M ds ikBd ifjokj ds }kjk viuh csVh dh varjtkrh;&fookg ds vijkèk

ds fy, gR;k Hkh fujarj fodflr gksrs lkearoknh mRiknu izfØ;k dks cgqr ihNs NksM+ pqds iwathoknh Hkkjr dh gdhdr gSA

lu~ 2001 dh tux.kuk ds vuqlkj jk"Vªh; Lrj ij izfr 1000 iq#"kksa ij 933 efgykvksa dk vuqikr vkrk gSA ijUrq 0&6 o"kZ

dh vk;q laoxZ esa ;g vuqikr dsoy 1000%927 gh vkrk gS] tcfd 1991 esa ;g 1000%945 FkkA iatkc esa ;g vuqikr 1000%793

ik;k x;k tcfd 1991 esa çfr 1000 yM+dksa ij 878 dU;kvksa dk vuqikr FkkA blh çdkj xqtjkr esa 1991 esa ;g vuqikr

1000%928 Fkk tks fd vc ?kVdj 1000%878 jg x;k gSA blds vfrfjDr la;qDr jk"Vª fodkl dk;ZØe dh ,d rktk fjiksVZ esa

crk;k x;k gS fd dsoy eqEcbZ esa o"kZ 1984 esas dU;k Hkwz.k ds 40]000 ekeys çdk'k esa vk;s rFkk rfeyukMq esa N% tuinksa esa çkFkfed

LokLF; dsUnzks ls çkIr vk¡dM+ksa ds vuqlkj 1995 esa 3178 ekeyksa esa dU;k Hkwz.k dks u"V dj fn;k x;kA

S.No. Crime Head Total Cases 
Reported 

Major State/UT during 2016 

1 Cruelty by Husband 
or his relative 

1,10,378 West Bengal 
(19,302) 

Rajasthan 
(13,811) 

UP 
(11,156) 

2 Assault on women 
with Intent to 

Outrange 
Her Modesty 

84,746 Maharashtra 
(11,396) 

UP 
(11,335) 

Madhya 
Pradesh 
(8,717) 

3 Kidnapping and 
abduction 

64,519 UP 
(12,994) 

Maharashtra 
(6,170) 

Bihar 
(5,496) 

4 Rape 38,947 Madya Pradesh 
(4,882) 

UP 
(4,816) 

Maharashtr
a 

(4,189) 
 Source—Ministry of Home Affairs, Govt. of India

1 - egknsoh çfrfuf/k x| jpuk;sa& laiknd jke th ikaMs;] i`"B& 240
2 - L=hdky if=dk vad 7 laiknd latho pUnu] i`"B& 6
3 olq/kk L=h eqfDr dk liuk & vfrfFk laiknd vjfoan tSu ì"B& 222
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o"k Z vuqikr

1981 1000%962

1991 1000%945

2001 1000%927

2011 1000%914

Census of India dh fjiksVZ ¼tks çR;sd 10 o"kZ ckn fudyrh gSa½ ds eqrkfcd 1981 ls 2011 ds chp çfr 100 yM+dksa ij

yM+fd;ksa dk vuqikr yxkrkj fxj jgk gS&

;g ml Hkkjr ns'k dh fLFkfr gS tgk¡ ̂ ;= uk;ZLrq iwT;Urs jeUrs r= nsork* dh mfDr;k¡ dgh xbZaA bu mfDr;ksa dks iqfyl

LVs'ku ds xsV ij Hkh fy[kk ns[kk tkrk gS] fdUrq nq[kn ckr ;g gSa fd ogk¡ ij fLFkfr ,dne foijhr ut+j vkrh gSA ̂ ^xkSjryc

gS fd Hkkjr esa efgyk laosnh fodkl lwpdkad ¼th0 Mh0 vkbZ0½ yxHkx 0-5 ;k mlls Hkh de gSA Hkkjr esa çlo ds nkSjku gj

lkr feuV ij ,d efgyk dh gR;k gks tkrh gS tks LokLF; j{kk rFkk iks"kd vkgkj lqfo/kkvksa esa dfe;ksa dh vksj bafxr djrk

gSA efgyk vkfFkZd xfrfof/k nj ¼,Q0 bZ0 ,0 vkj0½ dsoy 42-5 çfr'kr gSA Je ea=ky;ksa ls feys vk¡dM+ksa ds vuqlkj feyus okyh

et+nwjh esa 27-6 çfr'kr dk vUrj gSA tgk¡ rd lkekftd vkSj ifjokfjd thou dk ç'u gS rks ogk¡ Hkh fLFkfr nk#.k gS Hkkjr

esa çR;sd 77 feuV esa ;kSu mRihM+u dk ekeyk ntZ gksrk gSA gj rhu feuV esa efgykvksa ds f[kykQ ,d vkijkf/kd okjnkr gksrh

gSA jk"Vªh; ekuokf/kdkj dh fjiksVZ dks ns[ks rks irk pyrk gS fd fnYyh esa efgykvksa dsa lkFk cykRdkj dh ?kVukvksa esa Hkkjh o`f)

gqbZ 2001 esa cykRdkj ds 381 ekeys ntZ fd;s x;s FksA 2005 esa budh la[;k c<+dj 660 ekeyksa rd igqap xbZA **

National crime Records bureau ds vuqlkj 2012 esa cykRdkj ds 1]01]041 eqdnes yfEcr Fks] ftues ls dsoy 3]563 dks

gh ltk lqukbZ xbZA bl fjiksVZ ds eqrkfcd dsoy 3-5 çfr'kr dsl ds vkjksfi;ksa dks gh ltk feyhA buesa ls dqN dks cjh dj

fn;k vkSj ckdh vHkh Hkh yfEcr gSA blds vykok o"kZ 2012 esa 23 o"khZ; fuHkZ;k dk¡M vkSj o"kZ 2018 esa dBqvk vkSj mUuko esa

ukckfyx cfPp;ksa ds lkFk gqbZ nfjanxh 'kk;n gh dksbZ Hkwyk gksA ;s oks vk¡dM+s gS tks cM+s Lrj ij lekt ds lkeus vk;s vkSj budk

fojks/k gqvk ysfdu tehuh Lrj ij lPpkbZ blls dgha T;knk gSA

Hkkjrh; lekt esa fL=;ksa dk ;kSu 'kks"k.k orZeku dk lcls cM+k o ?kkrd eqn~nk gSA cM+h la[;k esa ;qofr;k¡ vius lxs&lacaf/

k;ksa vkSj vius çseh }kjk gh ;kSu 'kks"k.k dk f'kdkj gksrh gSA ftldk [kkfe;ktk efgykvksa dks rks Hkqxruk gh iM+rk gS lkFk gh

muds Hkwz.k ;k uotkr f'k'kqvksa ij Hkh 'kks"k.k dh ;s xkt vk fxjrh gSaA Hkzw.k xHkZikr djkdj mls tUe ls igys gh ekSr ns nh tkrh

gSA vusd ,slh vkSjrsa tks fcuk 'kknh ds ek¡ cu tkrh gSa mUgsa vius uotkr f'k'kqvksa dks Qsaduk iM+rk gSaA bu uotkr f'k'kqvksa esa

Hkh yM+fd;ksa dh la[;k vf/kd gksrh gSaA gky gh esa çns'k ljdkj }kjk ^^ikyuk f'k'kq Lokxr dsUnz** [kksyus dh ;kstuk bl ckr

dk çek.k gSA

efgykvksa ds lkFk c<+rs nq"deZ dk nks"kh Lo;a efgykvksa dks gh Bgjk;k tkrk jgk gSA muds igukos dks mudh fLFkfr dk

ftEesnkj Bgjk;k tkrk jgk gS] fdUrq ukckfyx cfPp;ksa vkSj v/ksM+ mez dh efgykvksa ds lkFk gksus okys fujUrj cykRdkjksa dh

[kcjksa ls jaxs tkusokys v[kckj bldk dkj.k tkuus ds fy, mRlqd gSaA ;g lekt dh lcls vf/kd f?kukSuh vkSj Øwj ?kVuk gS

tks efgykvksa dh vfLerk ij ç'u fpg~u yxk, gq, gSaA vkf[kj vkSjrksa dh vLer dc rd ywVh tkrh jgsxh \ dc rd cfPp;ksa

dks lqjf{kr j[kus ds fy, mudks ?kj dh pkgjnhokjh rd lhfer fd;k tkrk jgsxkA dc rd nksf"k;ksa dks lt+k nsus ds ctk, mYVk

vkSjrks ij gh nks"kkjksi.k gksrk jgsxk \

fdlh Hkh /keZ] tkfr ;k rcds dh fL=;ksa dh nk#.k xkFkk gj txg ekStwn gSA fL=;ksa dh bl xkFkk dks lfn;ks ls oSlk gh

cuk, j[kus esa gekjh dqN firl̀RrkRed lksp okyh ijEijkvks] jhfr;ksa vkfn us egRoiw.kZ Hkwfedk fuHkkbZ gSA dbZ txg nks"k iq#"k

4 - ns'k esa fL=;ksa dh fLFkfr vkSj L=h eqfDr dk ç'u] ys[ku çlsu Hkkjr dks'k esa ladfyr
5 - nSfud tkxj.k esa Nik ukb'k glu dk ys[k  ^et+gch rg[kkus esa can dqjhfr;k¡*
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dk Hkh ugha gksrk cfYd ml ekufldrk dk gksrk gS tks lfn;ksa ls gekjh laLd̀fr gekjh ijEijk ds uke ij gesa fl[kk;k tkrk

jgk gSA Hkkjrh; lekt esa dbZ ,sls R;kSgkj ekStwn gSa tks iq#"kksa esa muds LokfeRo dks cuk, j[kus ds fy, lgk;d gSaA ;s fgUnw

/keZ esa rks gS gh eqfLye lekt Hkh blls vNwrk ugha gSA f'k;k leqnk; ds cksgjk iaFk esa fL=;ksa dh ;kSfudrk ij fu;a=.k j[kus

ds fy, /keZ ds uke ij mudk [kruk djuk bldk Toyar mnkgj.k gSaA ̂ ^Hkkjr esa cksgjk leqnk; dh vkcknh 20 yk[k ls vfèkd

gSA bl leqnk; us /kkfeZd] ikfjokfjd dk;ZØe esa fgLlk ysus ds fy, fL=;ksa dh [kruk tSlh dqçFkk dks vko';d ekuk gSaA mudk

ekuuk gS fd fL=;ksa dks ;kSu vkuan dh ugha cPps tuus dh t#jr gSA [kruk ds nkSjku cfPp;k¡ xaHkhj 'kkjhfjd o ekufld ihM+k

ls xqtjrh gSaA mUgsa jDrL=ko o cq[kkj tSlh leL;k,¡ gksrh gS] ftlds pyrs dHkh&dHkh mudh e`R;q Hkh gks tkrh gSaA bl leqnk;

dh yxHkx 95 Qhlnh efgyk,¡ bl dqçFkk dk f'kdkj gSA fo'o LokLF; laxBu ds vuqlkj vÝhdk vkSj ,sf'k;k ds djhc 30

ns'kksa esa 20 djksM+ ls T;knk yM+fd;ksa dk [kruk gks pqdk gSaA nqfu;kHkj esa gj jkst 6 gt+kj yM+fd;k¡ bl dqçFkk dh f'kdkj gksrh

gSaA ^^bl çFkk ds f[kykQ la;qDr jk"Vª us igyk dne mBk;k vkSj bl fuank çLrko dk vlj Hkkjr esa rks ugha gqvkA

eqfLye fL=;ksa ds 'kks"k.k ls lEcfU/kr ,d vkSj dqçFkk ̂ ^eqrkg fudkg** gSaA ;g dqçFkk fL=;ksa ds lfn;ksa ls gks jgs 'kks"k.k ls

gedks eq[kkfrc djkrh gSaA bldk bfrgkl cgqr iqjkuk gSaA bLyke /keZ ds vH;qn; ls igys vjc lekt esa ;g çFkk dkQh çpfyr

FkhA ,d fuf'pr jde nsdj L=h iq#"k dk lEcU/k ̂ ^eqrkg fudkg** dgykrk gSaA bLyke /keZ ds iSxEcj gt+jr ekS0 lkgc ds }kjk

bldk fojks/k fd;k x;k fQj Hkh gekjs ns'k esa ;g f?kukSuh çFkk çpfyr gSA ;g fudkg oS';ko`fRr dk gh nwljk #i dgk tk

ldrk gSaA fudkg ds ;s f?kukSus rkSj rjhds 21 oha lnh esa Hkh ekStwn gSaA bldks [kRe djus ds fy, dksbZ lkFkZd igy Hkh ugha dh

xbZ gSA bl fudkg ds ekeys yacs le; ls lkeus vkrs jgs gSaA ̂ ^gky gh esa gSnjkckn esa iqfyl us ,d eqrkg fudkg dk [kqyklk

djrs gq, vkseku vkSj drj ds 8 ukxfjdks dks fxj¶rkj fd;kA vLFkkbZ fookg dk tfj;k cus eqrkg ij dksVZ esa yEch cgl rks

gqbZ] ysfdu bls lekIr djus dh dksbZ ;kfpdk U;k;ky; esa ugha vk;hA blds t+fj, x+jhc vkSjras /keZ ds uke ij ;kSu nklh cukbZa

tkrh gSaaA

21 oha lnh esa bl rjg dh f?kukSuh çFkk,¡ bl f'kf{kr lekt dh dM+oh lPpkbZ gSA ;g le; cnyko dk le; gSA vc

ns’k esa ,slh f?kukSuh çFkkvksa ds lk¡l ysus ds fy, Hkh LFkku ugha gksuk pkfg,A blds fy, gj lEHko ç;kl fd;s tkus pkfg, rHkh

bl çksxzsflo Hkkjr esa ns’k dh yxHkx vk/kh vkcknh viuk lfØ; ;ksxnku ns ik;sxhA Hkkjr dks fodflr cukus dk liuk Hkh

rHkh lkdkj gks ik;sxkA

vkt dh fL=;k¡ lfn;ksa ls pyh vk jgh #f<+oknh lksp dh dqN cafn'kksa ls eqfDr ik pqdh gS] ;g gdhdr gS fdUrq mudh cafn'kksa]

derjh vkSj nqjko ds {ks= brus vf/kd gS fd og iq#"kksa dh cjkcjh vHkh rd ugha dj ikbZa gSaA ̂ ^ns'k dh dqy vkcknh esa efgykvksa

dk fgLlk 48 Qhlnh gS] ysfdu ns'k ds Je cy esa efgykvksa dk ;ksxnku vkcknh ds eqdkcys cgqr de gSA o"kZ 2017 esa tkjh

oYMZ cSad dh fjiksVZ ds eqrkfcd Hkkjr esa dsoy 27 Qhlnh efgyk,¡ gh dkedkth gSaA Hkkjr dh 2011 dh tux.kuk ds vkadM+ksa

ds eqrkfcd ns'k esa efgyk dkexkjksa dh la[;k 14 djksM+ 98 yk[k gSA buesa 12 djksM+ 18 yk[k efgyk,¡ xzkeh.k bykdks esa dke

djrh gSA xk¡oksa esa dke djus okyh 12 djksM+ 18 yk[k efgykvksa esa ls 97-4 Qhlnh efgyk,a Ñf"k {ks= esa [ksrh ckjh ls tqM+s dkedkt

djrh gSaA o"kZ 2011 ds tux.kuk ds vk¡dM+ks dks ekus rks ns'k esa miyC/k dqy dkexkjksa esa efgykvksa dh fgLlsnkjh 25-51 Qhlnh

gSA ;g vk¡dM+s o"kZ 2001 ds vk¡dM+ks ds eqdkcys fxjkoV n'kkZrs gSaA o"kZ 2001 esa ns'k esa efgyk dkexkjks dh fgLlsnkjh 25-63 Qhlnh

gqvk djrh FkhA gkyafd 2011 ds vk¡dM+s 1991 ds eqdkcys FkksM+s csgrj t#j gSa D;ksafd 1991 esa efgyk dkexkjksa dh fgLlsnkjh

22-27 Qhlnh FkhA ^^efgyk dkexkjksa ds bu vk¡dM+ks ds ihNs dh cM+h otg dkedkt ds nkSjku lkekftd lqj{kk ds vHkko dks

ekuk tkrk gSA

6 - nSfud tkxj.k esa Nik ukb'k glu dk ys[k ^et+gch rg[kkus esa can dqjhfr;k¡*
7 -nSfud tkxj.k esa Nik ukb'k glu dk ys[k  ^eqrkg fudkg ls eqfDr dk le;
8 - ;kstuk ekfld if=dk vad 7 tqykbZ 2017&l0 _rs’k ikBd i0̀ 41



231Shodhmanthan 2019, Vol.X, Sp. Issue-5, ISSN: (P)0976-5255 (e) 2454-339X (Impact Factor) 5.463 (SJIF)

varjkZ"Vªh; Je laxBu ds ekudks ds vk/kkj ij lkekftd lqj{kk ds dbZ vk;ke gSaA tSls LokLF;] csjkst+xkjh] o`)koLFkk iSa'ku

o ekr`Ro ls tqM+h lqfo/kk,¡ ;k jkstxkj esa jgrs gq, viaxrkA jk"Vªh; fgr esa efgykvksa ds ;ksxnku dks ns[krs gq, Hkkjr ljdkj us

dbZ ;kstuk,¡ cukbZA ftuesa ls leku osru vf/kfu;e 1974 egRoiw.kZ gSA blds vuqlkj leku dk;Z djus ij leku osru dk

çko/kku gS ysfdu varjkZ"Vªh; Je laxBu 2017 dh fjiksVZ ds vk/kkj ij ns[kk x;k fd Hkkjr es iq#"kksa dks efgykvksa ds eqdkcys

,d gh dke djus ds fy, vkSlru 30 Qhlnh T;knk osru fn;k tkrk gSA

f'k{kk vkSj LokLF; ds {ks= esa Hkh fL=;ksa dh la[;k de gksus dk eq[; dkj.k Hkkjr esa ;g nqjko vkSj #f<+oknh lksp gh gSaA

;w rks Hkkjr esa ijkLukrd vkSj O;olkf;d dkslZ esa rsth ls yM+fd;ksa dh la[;k esa c<+ksRrjh gqbZ gS] fdUrq oSf’od Lrj ij blds

ifj.kke fujk'kktud gh gSaA OECD Health Statistics 2018 ds vuqlkj oSf'od Lrj ij efgyk MkW0 ds vk¡dM+ks dk çfr'kr bl

çdkj gS&

ns'k çfr'kr

ykrfo;k 74-3%

,sLVksfu;k 73-3%

Lyksosfu;k 61-6%

fQuySaM 58-3%

Lyksosd x.k jkT; 57-3%

ikWySaM 56-5%

gaxjh 54-5%

psd x.kra= 54-5%

iqrZxky 53-4%

bu 'kh"kZ 35 ns'kksa esa tkiku lcls fuEu Lrj ij gS ftlesa efgyk MkW0 çfr'kr 20-3 çfr'kr gSaA nq%[kn ;g gS fd Hkkjr esa

efgyk MkW çfr'kr bruk de gS fd ;g vk¡dM+kas es 'kkfey gh ughaA blds ihNs eq[; dkj.k ;g ut+j vkrk gS fd Hkkjr esa yM+fd;ksa

dks esfMdy vkSj bathfu;fjax tSlh egaxh f'k{kk de fnykbZ tkrh gSA

efgykvksa ds çfr ;g nqjko lfn;ksa iqjkuk gSa ;g ckr loZfofnr gS fdUrq vkt tc ns'k esa ̂ ^csVh c<+kvks csVh cpkvksa** ds ukjs

rFkkdfFkr tulsodksa ds eq¡g ls vDlj lquus dks feyrs gSa mlh ns'k esa csfV;ksa ds gd esa bruh vlekurk ns[kdj ,sls ukjs csfV;ksa

ij O;aX; djrs çrhr gksrs gSaA

Hkkjr ,d ,slk x.kjkT; gS ftlesa ns'k ds bfrgkl esa igyh ckj lHkh ukxfjdksa dks lekurk dk ntkZ fn;k x;kA vkSjrks dks

HkhA ysfdu ;g laoS/kkfud lekurk vkt Hkh vkSjrks ds thou dh okLrfodrk ugha gSaA ;g vlekurk yxHkx lHkh {ks=ksa esa gSA

Hkkjr tSls fo'kky ns'k ds fy, ;g nqHkkZX;iw.kZ gSA vlekurk dh ;g [kkbZ rc vkSj xgjh gks tkrh gS tc laoS/kkfud in ij

fojkteku yksx iq#"k ç/kku lekt dh ekufldrk ls xzLr fn[kkbZ nsrs gSA bl x.kra= ds dqN g¶rksa igys tujy jkor dk

efgykvksa ds QkSt es HkrhZ gksus vkSj ekspsZ ij yM+us ds ç'u dks ysdj ;g tokc nsuk ̂ blds fy, lgh le; ugha vk;k gS* lafoèkku

dh vogsyuk djus tSlk gSA mUgkssaus ;g Hkh dgk gS fd ^ 'kgjksa dh ckr vyx gS lsuk esa cgqr ls lSfud xzkeh.k ifjos'k ds gS

og fdlh efgyk dks viuh vQlj Lohdkjus esa fnDdr djsaxsaA vxj QkSt esa HkrhZ efgyk;sa xHkZorh gks x;h rks mUgsa yEch NqV~Vh

nsuh iM+sxh ftlls fnDdr gksxh**9  tcfd gesa Kkr gksuk pkfg, dh vkt ls 80 lky igys lqHkk"k pUnz cksl us viuh vktkn

9 - vej mtkyk esa lqHkkf”kuh lgxy vyh ds vkys[k ^etcwr bjkns ls vkrk gS cnyko* fnlEcj 2019
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fgUn QkSt esa efgyk VqdM+h dk fuekZ.k fd;k Fkk oks efgyk;s Hkh iq#"k tSls gh dM+h esgur djrh FkhA mUgksus dbZ fnu Hkw[ks jgdj

taxyksa esa xqtkjs vkSj muds iq#"k lkFkh us muls dksbZ cnlqywdh ugha dhA

lafo/kku cuus ls igys cksl us laoS/kkfud lekurk dks Lohdkj fd;k vkSj mls O;ogkj esa ykdj Hkh fn[kk;k ;g vkt ds

rFkkdfFkr lekt vkSj lafo/kku ds mís';ksa ds foijhr pyus okys cqf)thfo;ksa ds fy, lcd gSA

orZeku esa ,slk nkSj py jgk gS tgk¡ çR;sd nwljk O;fDr efgyk l'kfDrdj.k dh ckr djrk fn[kkbZ nsrk gS] ij D;k vkt

Hkh dqN pqfuank efgykvksa dks NksM+ dj ckdh efgyk,¡ l'kDr gSaA fiNys fnuksa fcgkj ds 'kSYVj gkse esa cfPp;ksa ds lkFk tks gqvk

og bl Lora= ns’k esa ijrU=rk dh csfM+;ksa ls ca/kh mu cfPp;ksa dh] mu dh flld dh] mudh ykpkjh dh ,slh nnZukd rLohj

gesa fn[kkrk gS tks 'kCnksa esa fy[kuk Hkh dfBu gSaA lhchvkbZ dh fjiksVZ ds vuqlkj& ^^cfPp;ksa dks uhan dh xksfy;k¡ nh tkrh Fkh]

vkSj og tc csgks'k gkstkrh Fkh rc dbZ ^vady* mu dk ;kSu 'kks"k.k djrs FksA

lhchvkbZ fjiksVZ ds vk/kkj ij dkuwuh dk;Zokgh gqbZ ysfdu bldk çpkj ehfM;k esa cgqr de gqvkA ftlds pyrs gks ldrk

gS bl dke essa yxs nfjanks dks oSlh ltk u feys tSlh feyuh pkfg,A vkf[kj cstqcku efgykvksa dh vkokt lekt ds le{k dkSu

yk;sxk \ blesa igy mu l'kDr efgykvksa dks gh djuh gksxh ftudks dqN vf/kdkj çkIr gSaA vxj ̂ehVw* ds pyrs efgyk;s ,d

ea=h dks gVk ldrh gS rks lksfp, D;k ugha dj ldrh\ D;ksafd tc rd efgyk;sa viuh 'kfDr dks ugha igpkusaxh lekt dk joS;k

muds çfr ugha cnysxkA tc rd lekt vius joS;s dks ugha cnysxk rc rd csgrjh dh mEehn ugha dh tk ldrhA

bfrgkl ess fL=;ksa dh gj ih<+h ds ikl la?k"kZ dh fuf'pr ijaijk ekStwn gSaA bl la?k"kZ ds QyLo#i mudh fLFkrh es ifjorZu

Hkh vk;k gS] lk{kjrk nj c<+h gSA gfj;k.kk esa dU;kvksa dk fyax vuqikr Hkh lq/kjk gS ij xqtjkr ds ikVhnkj lekt esa fcxM+s fyax

vuqikr esa fLFkfr ij ogh ç'u fpg~u yxk fn;k gS ;kfu lekt dk ijaijkxr ut+fj;k vc Hkh dk;e gSA tks dksbZ Hkh cnyko

ugha pkgrk gS] ij vc vko';drk gS cnyko ykus dh] D;ksafd cnyko fcuk eqfDr laHko ugha gSaA

lekt es tc Hkh dksbZ cnyko vkrk gS mlesa dksbZ u dksbZ viokn Hkh tksM+ fn;k tkrk gSA vkbZ0ih0lh0 dh /kkjk 375 ¼2½

esa ;g viokn tksM+uk dh 15&18 o"kZ rd dh iRuh ls 'kkjhfjd laca/k cukuk nq"deZ dh Js.kh esa ugha vkrk cky fookg tSls ?kksj

lkekftd cqjkbZ dks vçR;{k #i ls dkuwuh ekU;rk çnku djus tSlk gSA

fL=;ksa ds fgr esa ,slh ck/kk,¡ Mkyus dh ;g chekjh bruh iqjkuh gks xbZ gS fd 'kh?kzrk ls viuh tM+s ugha NksM+sxhA D;ksafd

vkt Hkh mudh nklrk dks dk;e j[kus ds fy, dHkh /keZ xq#] dHkh dkuwu ds tkudkj vkSj dHkh cqf)thoh dksbZ viokn tksM+rs

gh jgrs gSa ;g dsoy fdlh ,d tkfr /keZ ;k rcds ds lkFk ugha gksrk cfYd laiw.kZ L=h tkfr bl na’k dkss >syrh jgrh gSA

fL=;ksa ds fgr es rjg&rjg dh ck/kk Mkyus dh ;g rjdhc lfn;ksa ls vkt+ek;h tk jgh gSaA bu lcls mHkjus ds fy, cgqr

la?k"kZ Hkh fd;s x;s gSa ftUgsa tkjh j[kuk gksxkA ukjhokfn;ksa vkSj ukfj;ksa ds la?k"kZ dk ewy Loj ;gh gS fd mUgsa cjkcjh pkfg,A

D;ksafd L=h Hkh iq#"k ds leku gh laiw.kZ euq"; gSA mlds lkFk Hkh oSlk gh crkZo fd;k tk;sA leku f'k{kk fnykbZ tk;s] lHkh

{ks=ksa esa vkxs cM+us ds fy, çksRlkfgr fd;k tk;s] ukSdfj;ksa esa leku dke djus dk leku osru fn;k tk;s] 'kknh gksus ij iq#"k

dks L=h dk ifr ugha cfYd lkFkh ekuk tk;sA eklwe cfPp;ksa ykpkj fL=;ksa ds lkFk nfjanxh djus okyksa ds f[kykQ ,d tqV

gksdj vkokt+ mBkbZ tk;s vkSj ;g vkokt rc rd /kheh u iM+s tc rd nfjanks dks mldh lt+k u feysA dkuwu esa Hkh ,sls cnyko

fd;s tk;s ftlesa jsi tSls t?kU; vijk/k djus okyksa dks tYn ls tYn lt+k feys ftlls fdlh Hkh ukjh dk ckj&ckj vieku

u gksA orZeku le; esa bu lHkh cnykoksa dh t#jr gSaA bldh 'kq#vkr çR;sd euq"; dks vius ^Lo;a* ls djuh gksxhA fL=;ksa

dh vktknh dk ;g nq#g ekxZ rHkh lqxe cu ldsxkA
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lUnHkZ xzUFk&
1- egknsoh çfrfuf/k x| jpuk;sa& laiknd jke th ikaMs;

2- L=hdky if=dk vad 7 laiknd latho pUnu

3- olq/kk L=h eqfDr dk liuk & vfrfFk laiknd vjfoan tSu

4- nSfud tkxj.k ds fofHkUu vad

5- vej mtkyk ds fofHkUu vad

6- ;kstuk ¼ekfld if=dk½ vad 7 laiknd _rs’k ikBd
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vk/kqfud izòfRr;ksa ,oa uohu lkSUn;Z fl)kUrksa ls izsfjr dEI;wVj
cuke fMftVy vkVZ

f'kokuh jkBh

¼'kks/kkFkhZ½

vkj0th0¼ih0th0½ dkWyst] esjB

tc Hkh ekuo esa psruk tkxh] og vius vklikl ds lalkj ds fo’k; esa tkx:d gqvk] mlus viuh ftKklq nf̀’V pkjksa vksj

Mkyh rFkk Loa; ds vfLrRo] rFkk lalkj ds vfLrRo dks vFkZ nsuk pkgkA Loa; dks tkuus] lalkj dks tkuus dh ;g mRdaBk gh

mldh izkphure dykd`fr;ksa esa iznf'kZr gksrh gS rFkk blh mRdaBk us dyk dks tUe fn;kA ;gh dyk /khjs&/khjs fodflr gksrh

x;h rFkk le;&le; ij dyk ds fofHkUu vFkksZa esa ifjHkkf’kr gksrh jghA izkxSfrgkfld dky ls ysdj vk/kqfud dky rd dyk

ds vusd :i fodflr gq, ftuesa dEI;wVj dyk@fMftVy dyk eq[; gSA

vk/kqfud dyk fp=dkjksa] ewfrZdkjksa] ys[kdks vkSj dykdkjksa ds chp fopkjks dh vfHkO;fDr dh ,d fodflr izo`fRr dk

izfrfuf/kRo djrh gS & tks O;fDrxr vkSj lkewfgd :i ls dyk ds uohu vk;ke LFkkfir djrh gS gkykafd vk/kqfud dyk dh

'kq:vkr yxHkx lu~ 1850 esa ;FkkFkZokn ds vkxeu ds lkFk ekuh tkrh gSA dyk ds ml nf̀’Vdks.k vkSj 'kSyh dks chloha 'krkCnh

esa ifjHkkf’kr fd;k x;k FkkA izR;sd u;h 'kSyh ds dykdkjksa us dyk dh vusd ewy izo`fRr;ka fu/kkZfjr dh rFkk ;gha dykdkj

bu dyk 'kSfy;ksa ds izfrfuf/k cusA ;FkkFkZokn ls 'kq: gksdj vkt dyk fMftVy ¼dEI;wVj dyk½ ds :i esa gekjs le{k mifLFkr

gSA dEI;wVj dyk eq[;r% rduhd vk/kkfjr dyk gS ftlesa dEI;wVj ,oa lkW¶Vos;j gh dykdkj ds dk;Z {ks= ds :i esa dk;Z djrs

gSA

dEI;wVj dyk dh vfHkO;fDr dk izkjfEHkd Lo:i gesa QksVksxzkQh ds :i esa fn[kk;h nsrk gSA lu~ 1826 esa ;s Ýkal ds tkslsQ

fuIls ds }kjk loZizFke izdk'k }kjk LFkk;h fp= ds fuekZ.k ls QksVksxzkQh ds LFkk;h Lo:i esa fn[kk;h nsrk gSA blds i'pkr~ fofy;e

gsujh vkSj QkWDl VkyckWV] MsX;wjs vkSj ÝsMfjd vkpZj] vkfn us QksVksxzkQh ds fodkl esa viuk egRoiw.kZ ;ksxnku fn;kA lu~ 1888

esa vesfjdh tktZ bZLVeSu us loZizFke jksy fQYe vkSj blds fy, dSejs dk fuekZ.k fd;k vkSj ;gh ls vk/kqfud QksVksxzkQh dk

tUe gqvkA chloha lnh ds vUr rd QksVksxzkQh dk izHkqRo jgk ysfdu bDdhloha lnh ds izkjEHk esa gh QksVksxzkQh ds LFkku ij

fMftVy QksVksxzkQh dk iz;ksx izeq[krk ls fd;k tkus yxkA ;gh ls dyk dh uohu izo`fRr;ksa dk lkSan;Z fl)kUrksa ds lkFk ,d

u;s :i esa iz;ksx fd;k tkus yxk rFkk dyk ds uohu Lo:iksa dh vfHkjpuk izkjEHk gks x;hA QksVksxzkQh eq[;r% izdk'k }kjk Nfo;ksa

ds fuekZ.k dh dyk gS ;k fQj blls Hkh vf/kd mi;qDr ifjHkk’kk ̂ ^izdk'k rFkk fp=dkjh**1 gksxhA fp=dkjh dh Hkkafr gh QksVksxzkQh

Hkh ,d iz;ksxkRed lk/ku (tool) vkSj dykRed fØ;kdyki (art form) gSA blds lkFk&lkFk gh vkt ds vk/kqfud ;qx esa

QksVksxzkQh dk iz;ksx eq[;r% izR;sd {ks= esa fd;k tkrk gS tSls & i=dkfjrk] foKku] foKkiu] dyk vkfn dh vfHkO;fDr dk

izeq[k ek/;e ekuk tkrk gSA

mUuhloha lnh esa vusd egRoiw.kZ vkfo’dkj gq,] ftudk gekjh thou'kSyh ij vR;kf/kd izHkko iMk] bUgh vkfo’dkjksa esa

eq[;r% QksVksxzkQh Hkh lfEefyr FkhA dykdkj lnSo gh izd`fr izse ds v/khuLFk dk;Z djrk gS ,oa mudh izcy bPNk gksrh gS

fd og izd`fr dks mlds ewyLo:i esa iznf'kZr djsA dykdkj dh blh izcy bPNk ds dkj.k QksVksxzkQh dk fodkl gqvkA ^^bls

vius vfLrRo esa vkus ds fy, yxHkx rhu lkS o’kZ yxs**2 QksVksxzkQh ds l'kDr ek/;e ds :i esa fodflr gks tkus ds i'pkr~ chloha

'krkCnh esa dEI;wVj dyk ¼fMftVy vkVZ½] dyk ds uohure ek/;e ds :i esa mHkjdj vk;kA dEI;wVj dyk ds vk tkus ls

dykdkjksa dks iz;ksx ds fy, ,d vR;Ur fo'kky /kjkry izkIr gqvkA



235Shodhmanthan 2019, Vol.X, Sp. Issue-5, ISSN: (P)0976-5255 (e) 2454-339X (Impact Factor) 5.463 (SJIF)

rduhdksa ds c<rs gq, izHkqRo ds dkj.k lEiw.kZ fo'o dh rduhdh

ØkfUr esa gq, cnyko] dyk ds {ks= esa Hkh izcy :i ls mRiUu gq,A ̂lu~

1970* ds n'kd ls gh fMftVy vkVZ dks lEcksf/kr djus ds fy,

dEI;wVj dyk vkSj eYVhehfM;k dyk tSls uke fn;s x;sA3 dEI;wVj

dyk dks U;w ehfM;k vkVZ ds varxZr Hkh j[kk tkrk gSA

dqN vkjfEHkd izfrjks/k ds ckn fMftVy rduhd isÇ.Vx] js[kkadu]

ewfrZdyk] vkSj laxhr dyk vkfn esa :ikarfjr gks x;h tcfd usV vkVZ]

fMftVy baLVkys'ku] vkVZ vkSj vkHkklh ;FkkFkZokn (virtual reality) dks

izeq[k dykRed vH;klks (artistic practice) ds varxZr j[kk tkrk gSA

eq[;r% fMftVy dykdkj 'kCn dk iz;ksx lkekU;r% ml dykdkj ds

fy, fd;k tkrk gS tks dykd̀fr;ksa dk fuekZ.k fMftVy rduhd }kjk

djrk gksA okLro esa dEI;wVj dyk] ledkyhu dyk dk og ifj’d`r

:i gS ftlesa dykd̀fr;ksa ds foLr`r :i dh ifjdYiuk ds fy,

rduhd dk iz;ksx fd;k tkrk gSA fMftVy vkVZ rduhd dk iz;ksx

eq[;r% foKkiu vkSj ǹf’V laca/kh izHkkoksa dks mRiUu djus ds fy, fd;k

tkrk gSA tSls loZizFke okYV fMTuh ds dykdkjksa vkSj rduhdKksa

(technicians) us n`f’V laca/kh izHkko (Visual Effects) dks iznf'kZr

fd;k Fkk4 bl rduhd dk iz;ksx bUgksusa dkWfed fLVªi rd lhfer

,fues'ku dh nqfu;k ds foLrkj ds fy, fd;k FkkA lu~ 1930 esa

FANTASIA ds fuekZ.k ds lkFk loZizFke bl rduhd dk foLrkj

fd;k x;k FkkA fMTuh dykdkjksa us 1940  esa FANTASIA ds foekspu

(Release) rd] vusd uohu ek/;eksa o rduhdksa dks vUos’k.k (explore) dj fy;k FkkA5 bu iz;ksxksa ds lkFk bl fQYe esa 'kkL=h;

laxhr] isÇ.Vx] uR̀; vkSj vfHku; ds uohure Lo:i dks dkVZwu vksj euq’;ksa ds lkFk feykdj iznf'kZr fd;k x;kA lu~ 1940 esa

iznf'kZr bu uohu iz;ksxksa dks vke&tuekul ds e/; vR;kf/kd ilan fd;k x;k ftlls dEI;wVj dyk ds c<rs opZLo dks ,d

u;k vk;ke izkIr gqvkA lu~ 1965 esa blh Øe esa vkxs c<rs gq, lksuh dkiksZjs'ku }kjk ohfM;ks vkVZ dh 'kq:vkr dh x;hA ohfM;ks

vkVZ dh 'kq:vkr lksuh dkiksZjs'ku }kjk izFke ohfM;ks dSejk ykUp djus ds ckn gqbZA vkjfEHkd ohfM;ks] ;|fi ljy Fkh fdUrq

/khjs&/khjs dykdkjksa us buesa ukVdh; izHkko nsus vkjEHk dj fn;sA ohfM;ks vkVZ ds ladqfpr bfrgkl esa dksfj;u dykdkj uSe twu

ikbd dks ,d iFk&izn'kZd ds :i esa ns[kk tkrk gSA ;s cksLVu dh ,d ifCyd Vh0oh0 ySc esa dk;Z djrs Fks ;gha ij bUgksusa izFke

ohfM;ks la'ys’kd dk fuekZ.k fd;kA

fMftVy dyk iw.kZ :i ls dEI;wVj }kjk fufeZr rFkk vU; ek/;eksa tSls LdSu QksVksxzkQ] ;k oSDVj xzkfQd] }kjk fufeZr Hkh

gks ldrh gSA lu~ 1985 esa U;w;kdZ esa ykap Amiga (vesxk) dEI;wVj ds lkFk ,aMh okjgksy us viuh fMftVy dykd̀fr;ksa@xzkfQDl

dk fuekZ.k fd;kA okjgksy us eq[;r% Nfo;ksa (image) esa jax dk vn~Hkqr izn'kZu fd;k gSA buds }kjk cuk;h x;h fMftVy

dykd`fr;ksa dks eq[;r% OP ART ds varxZr j[kk tkrk gSA

vkt ds bl vk/kqfud ;qx esa izR;sd {ks= esa fMftVy xzkfQDl dh vko';drk gS] fQj pkgs og O;kolkf;d {ks= gks vFkok

O;kogkfjdA rduhdh ds c<+rs izHkko ls yxHkx izR;sd O;fDr izHkkfor gS rFkk izR;sd Lrj ij rduhdh dk izHkko izR;{k :i

ls fn[kk;h iMrk gSA bl rduhdh nkSj esa dyk dk uohu Lo:i dEI;wVj dyk ds :i esa gekjs le{k fo|eku gSA dEI;wVj dyk

us dykdkj dks mldh bPNk ds vuq:i dk;Z djus ds fy, vlhfer lk/ku fn;s gSA vc rd tgka dykdkj ds ikl dk;Z djus

ds lhfer lalk/ku miyC/k Fks vc og vlhfer gks x;s gSA igys ;fn dk;Z djrs le; dykdkj }kjk iz;qDr jax dykd`fr ds
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vuq:i ugh yxrk Fkk rks ml jax dks cnyus ds fy, dykdkj dks vR;kfèkd

iz;Ru djus iMrs Fks tcfd dEI;wVj dyk esa ;g dk;Z lsds.M esa gks tkrk

gS ftlds dkj.k dEI;wVj dyk }kjk dyk esa lqfo/kk ,oa foLrr̀k vf/kd gks

x;h gSA blds lkFk gh dEI;wVj dyk esa iz;ksx djus ds fy, /kjkry vf/kd

foLrr̀ gksrk gS] dykdkj dykdf̀r dk fuekZ.k djrs le; vla[; iz;ksx dj

ldrk gSA dEI;wVj dyk esa iz;ksxksa dh dksbZ ck/;rk ugh gSA

lw{e :i esa dEI;wVj izfØ;k }kjk dh x;h izfØ;k dks gh fMftVy vkVZ

dgrs gSA tSls & dEI;wVj izksxzkfeax] ekbØksdUVªksyj ,slk bysDVªkWfud flLVe

tks fdlh buiqV dks vkmViqV esa cnyus dh {kerk j[krk gks vkfnA fMftVy

VsDLV MkVk] vkWfM;ks] ohfM;ks fjdkfMZax vkfn dks fMftVy vkVZ ugh ekuk tk

ldrk ysfdu oks fdlh bUQksesZ'ku vkVZ dk fgLlk t:j gks ldrs gSA tc fdlh isÇ.Vx ds leku gh dksbZ vkVZ odZ rS;kj gksrk

gS rks og fMftVy isÇ.Vx dgykrk gS ysfdu mlesa dEI;wVj }kjk dksbZ lkW¶Vos;j ;k fMftVy vkmViqV gh gksrk gSA

dEI;wVj dyk] eq[;r% dykdkj vkSj n'kZd ds e/; ,d

lsrq dk dk;Z djrh gS tks n'kZd ds eu esa mRiUu mn~xkjksa dks

dykdkjksa }kjk fufeZr dykd̀fr;ksa dh foLrr̀ O;k[;k djus ds

fy, izsfjr djrh gSA dyk ds lkFk rduhd dk ;g lEcU/k

dykdkj dks] dyk dks vksj vf/kd l`tukRed vkSj dykRed

:i nsus ds fy, izsfjr djrk gSA dI;wVj }kjk dk;Z djrs le;

gh dykdkj ;g vkHkkl dj ldrk gS fd veqd dykd̀fr dh

dYiuk og vkSj Hkh vf/kd l̀tukRedrk ds lkFk dj ldrk

gSA rduhd ds lkFk dyk dks vksj Hkh vf/kd ifj’d`r :i esa

izLrqr fd;k tk ldrk gSA ,d ckj tc n'kZd dykd`fr dk

ewy fopkj tku tkrk gS rks mlds ikl dykd`fr ds izfr

vfèkd Li’V fopkj gksrk gS fd ;g dykd`fr lekt ds izfr

fdl izdkj lgk;d fl) gks ldrh gS rFkk bl dykd̀fr dk

lkekftd vkSj lkaLd`frd O;ogkj fdl izdkj dk gksxkA

fdlh Hkh n'kZd ds fy, fdlh dykd`fr dks ns[krs le; mldh viuh fopkj/kkjk gksrh gS tcfd ml dykd`fr dk fuekZ.k

djrs le; dykdkj dh fopkj/kkjk dqN vkSj gksrh gSA

vkt vusd dykdkj dEI;wVj dks ek/;e cukdj dykd̀fr;ksa dk fuekZ.k dj jgs gS ftuesa vpZu uk;j] jfoUnz nRr vkfn

dykdkj izeq[k gSA jfoUnz nRr eq[;r% fnYyh ds dykdkj gSA ;s vR;kf/kd dYiuk'khy dykdkj gS vkSj buds dk;Z eq[; :i

ls dYiuk ij gh vk/kkfjr gksrs gSA budh dykd`fr Alexander II dks 2018 Indian Art Fair esa iznf'kZr fd;k x;k Fkk rFkk bl

dykd`fr esa bykgh ehukj dks fn[kk;k x;k gS] tks dqrqc ehukj ds cjkcj esa cuh gqbZ v/kwjh ehukj gSA bl ehukj ds chp esa gh

dqrqc ehukj rFkk ihNs t'u eukrs O;fDr;ksa dk lewg fn[kk;k gSA budh dykd`fr;ka ns[kus ij og ikjaifjd isÇ.Vx dk izHkko

mRiUu djrh gSA

fMftVy vkVZ ds gh Øe esa dk;Z djus okys vpZu uk;j eq[;r% fnYyh ds dykdkj gS fdUrq vc cfyZu ¼teZuh½ esa jgrs gSA

budh dykd`fr;k eq[; :i ls vR;kf/kd jaxksa dks lekfgr fd;s gksrh gS rFkk dkYifud fo’k;ksa ,oa izrhd fpguksa ls ifjiw.kZ

gksrh gSA gky gh esa budh dykd̀fr;ksa dks cfyZu ds izdk'k mRlo (Berlin Festival of Lights) esa iznf'kZr fd;k tk jgk gS tks
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5 vDVwcj & 14 vDVwcj 2018 rd Humboldt University ¼gEcksYV fo'ofo|ky;½ esa fn[kk;h x;h gSA budh dykd`fr;k¡

ekuoh; laosnukvksa ls ifjiw.kZ gksrh gS rFkk vusd jgL;ksa dks vius vanj lekfgr fd;s gksrh gSA

fu’d’kZ%& oLrqfu’Bk dk iqu% izn'kZu rFkk fMftVy dyk dks vfLrRo esa vkus ds fy, yxHkx ipkl o’kksZa dk le; yxkA

fMftVy dyk ds tud eq[; :i ls dykdkj uk gksdj vfirq dEI;wVj izksxzke rFkk dEI;wVj ds lkFk fur uohu iz;ksx djus

okys lkekU; O;fDr FksA yanu ds fMftVy vkVZ E;wft;e ds vuqlkj lu~ 1956 & lu~ 1986 rd dEI;wVj dyk ds izFke pj.k

dk vukoj.k gqvk FkkA7 nwljs pj.k esa lu~ 1986 & 1996 ds e/; lkW¶Vos;j ds izHkkoh gks tkus ds dyk ds f}rh; pj.k dk vkfoZHkko

ekuk tkrk gSA

lu~ 1966&2006 ds e/; dk le; dEI;wVj dyk ds fy, cgqr egRoiw.kZ ekuk tkrk gS D;ksafd blh le; fMftVy

vkVZ@dEI;wVj dyk dks dyk ds uohu :i vkSj rduhd ds foLr``rhdj.k ds :i esa dk;Z djus ds fy, lqfodflr :i feykA

dEI;wVj dyk dks vkt lalkj esa uohu dykvksa ds cnyko ds :i esa Qfyr gqbZ dyk ds :i esa tSls isÇ.Vx] ewfrZdyk vkfn

dh ledkyhu dyk le>k tkus yxk gSA dEI;wVj dyk dks ikjaifjd vkSj eq[; :i ls ledkyhu dykdkjksa ds chp ,d lsrq

ds :i esa ns[kk tkus yxk gSA

laf{kIr :i esa ;s dyk,¡ lnSo dykdkj vkSj n'kZd ds e/; ,d l'kDr lEizs"k.kdrkZ ds :i esa dk;Z djrh gSaA
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fMftVy ysunsu % pqukSfr;k¡] tksf[ke] lko/kkfu;k¡ ,oa lq>ko

Mk0,0ds0ehry

¼foHkkxk/;{k] okf.kT; ladk;½

¼lkgw tSu dkyst uthckckn½

Mk0vuqHkk ehry

lkekU;r;k fcuk jksdM+ ds udn vknku&Ánku ds tc dksbZ O;ogkj fd;k tkrk gs vFkkZr Hkqxrku fdlh bySDVªksfud

ek/;e ls fd;k tkrk gS rks bls fMftVy ;k dS”kySl ysunsu dgk tkrk gS A Hkkjr esa bldk vf/kd ,oa rhoz Ápyu 1 tqykbZ

2015 ls gqvk tc Hkkjr ljdkj }kjk ÞfMftVy bafM;kÞ ds uke ls ,d eqfge ÁkjEHk dh x;h ] ijUrq bldh egRrk ,oa okLrfod

vko”;drk dk Kku Hkkjr esa uoEcj 2016 dks gqvk tc ljdkj }kjk foeqnzhdj.k fd;k x;k A vUrjkZ’Vªh; Lrj ij fofHkUu ns”kksa

esa ;g pyu dkQh igys ls gks x;k Fkk rFkk mUur ns”kksa es uxn ysunsuksa dh la[;k ux.; Ák;% gS A fMftVy O;ogkjksa es bUVjusV

cSafdx ]eksckby cSafdx ]MsfcV dkMZ ]bZ&okysV vkfn dks lfEefyr fd;k tkrk gS A fMftVy Hkqxrku O;oLFkk orZeku le; dh

ekax gS rFkk oSf”od ifjn‘“; esa vius vfLrRo dks ]ÁfrLi/kkZ ds bl ;qx esa cuk, j[kus ds fy, ,d vfuok;Z vko”;drk Hkh gSA

O;ogkj es fMftVy ysunsu vR;Ur ykHkdkjh ,oa lqjf{kr O;oLFkk gS] blls de le; ,oa de ykxr esa O;kid ysunsu fd, tk

ldrs gS A ÁLrqr vkys[k esa fMftVy ysunsuksa dk vkdyu Hkkjrh; lanHkZ eas rhu fof”k’V Jsf.k;ksa esa fd;k x;k gS & pqukSfr;ka]

tksf[ke ]lko/kkfu;k¡ ,oa lq>ko A

pqukSfr;ka %& Hkkjr ,d d`f’k Á/kku ns”k gS ftldh 80 Áfr”kr ls Hkh vf/kd tula[;k vHkh Hkh xkaoks esa fuokl djrh gSA

vf/kdka”k tula[;k :f<+oknh ]vf”kf{kr ,oa bySDVªksfud i)fr;ksa ls dkslksa nwj gS A bUVjusV dh lqfo/kk,¡ fuckZ/k :i ls lHkh {ks=ksa

essa miyC/k ugh gS ]dusfDVfoVh ds ckf/kr gksus dh leL;k vke gS ]oSclkbV dk gSax gks tkuk ] mi;qDr tkudkjh dk vHkko vkfn

vusdks ,sls rF; ] ,slh pqukSfr;ka gS tks Hkkjr eas fMftVy dzkfUr ds ekxZ dh ck/kk;sa gS A Hkkjr esa fMftVy ysu&nsuksa esa ljdkj]

turk ,oa vU; i=dkjksa le{k vkus okyh pqukSfr;kas dks fcUnqokj fuEu izdkj le>k;k tk ldrk gS A

f'k{kk esa leqfpr Kku dk vHkko %& Hkkjr esa f”k{kk ds Ápkj izlkj ds ckn Hkh turk dk ,d cM+k oxZ fo”ks’kdj xzkeh.k

,oa fiNMs {ks=ksa dh efgyk,sa vf”kf{kr gsSa A ,slh fLFkfr esa mudks afMftVy ysunsu dh ckr dk Kku iznku djuk vfr nq’dj dk;Z

gsS A leqfpr Kku ds vHkko esa og ijEijkxr ysunsuksa dks gh Js’B ekurs gS A

bUVjusV dh lqqfo/kkvksa dk vHkko & Hkkjr bUVjusV LihM ds lanHkZ esa fo”o esa 114 osa ua0 ij gS rFkk iM+kslh ns”k caXykns”k

vkSj fQyhihal Hkh bl rqyuk esa mlls csgrj gSA gekjs ns”k esa ljdkj }kjk O;kid izpkj izlkj ,ao fofHkUUk ;kstukvksa dks ykxw

fd;s tkus ds Ik”pkr Hkh fofHkUu {ks+=ksa esa bUVjusV lsok,sa vHkh rd miYkC/k ugha gsS bldss vfrfjDr tgka ;g miYkC/k Hkh gS ogka

Hkh ;g fuckZ/k ugha gS dHkh dusfDVfoVh dk pys tkuk] dusfDVfoVh ;k lsokvksa dk de LihM ¼ Lyks gksuk ½ ls dk;Z djuk ] fctYkh

dVkssSrh vkfn vke tuekul ds le{k fMfTkVy ysunsu esa vkus okyh lkekU; leL;k gaSA

ysunsu ¼VªkUtSD”ku½ “kqYd & gekjs ns”k esa vke ukxkfjssd ,oa turk tks nsSfud etnwjh djds viuk Hkj.k&iks’k.k djrs gsS

vFkok vYi osru Hkksxh gS mudk :>ku VªkUtSD”ku “kqYd ds dkj.k fMftVy ysunsuksa dh vksj de gksrk gSaA lHkh cssSsafdax laLFkk,a

vFkok xsV&os pSuy ]MsfcV dkMZ] dszfMV dkMZ dh lqfo/kk,sa fMftVy ysunsuksa ds fy, izR;{k ,ao vizR;{k :Ik ls dqN u dqN “kqYd

olwy djrh gsSa tks udn ysu nsuksa dh rqyuk esa tuekul dks rkfdZd ugha yxrk vkSj og bl O;oLFkk ls fojr gks tkrs gasS A

fMftVy ;k bUVjusV QWkM % Hkkjr esa ;|fi fMftVy ysusnsu O;oLFkk dkQh O;kid :Ik ys pqdh gS  ijUrq lqj{kk izkoèkkuksa

dks ysdj vHkh Hkh bls iw.kZ l{ke ugh cuk;k tk ldk gS A MsfCkV dkMZ ] dzsfMV dkMZ]bUVjusV cSfdax ;k vkuykbu Hkqxrku ds

laca/k esa /kks[kk/kM+h] tkylkth dh [kcjsa vkrh gh jgrh gsS A vkt dy csSadksa] vk;dj foHkkx ;k vU; ljdkjh foHkkxkas ds uke

ls QthZ dkWy djds Mjk&/kedk dj ]Qqlykdj ;k fofHkUu izyksHku vkSj ykyp nsdj xksiuh;  tkudkjh izkIr  djus vkSj fQj

mldk nq:Ik;ksx dj O;fDr ds [kkrksa ls :Ik;ksa dks fudkyk tkuk cgqr izpfyr gks jgk gS
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ijEijkxr fopkj/kkjk  % gekjs ns”k esa iqjkru fopkj/kkjk okys cqtqxZ] xzkeh.k {ks= esa jgus okys :f<oknh yksx fdlh Hkh

ifjLFkfr eas fdlh Hkh uohurk ;k uoksUes’k dks Lohdkj djus ;k vaxhdkj djus dks rS;kj ugha gksrs  mudks ;g lc u, yksxksa ds

pkSapys vkMEcj vkSj cks> yxrk gsS A amudh ;g eukso‘fr Hkkjrh; lnaHkZ esa fMftVy ysunsuksa ds ekxZ dh ,d cM+h ck/kk ,oa pqukSrh

gS A

izeq[k tksf[ke % Hkkjr esa fMftVy ysunsukas dh lqj{kk O;oLFkk vHkh iw.kZr% l{ke u gksus ds dkj.k tksf[ke dh ek=k  vfèkd

jgrh gsS ;g tksf[ke fuEu izdkj crk, tk ldrs gS %

xksiuh;rk Hkax gksus dk tksf[ke%  Hkkjrh; lanHkZ es fMftVy ysunsukas esa lqj{kk izcU/kksa ds n<̀+ u gksus ds dkj.k iz;ksxdrkZ

dh xksiuh; lwpukvksa ds yhd gksus dk tksf[ke jgrk gS A ;fn ;g lwpuk,a fdUgha xyr gkFkksa esa igqp tk,a rks muds nq:Ik;ksx

dk Hk; jgrk gsS lkFk gh budk iz;ksx djds iz;ksxdrkZ dks] gSdlZ vkfn vkfFkZd gkfu Hkh igqaapk ldrs gS A

vkbMsafVVh dh pksjh dk tksf[ke %lkekU;r vHkh ge fMftVy ysunsuksa dks djus ds vH;Lr ugha gsSa ftles gesa lcls cMk

tksf[ke vkbMsafVVh pksjh dk jgrk gssS vkSj blh dkj.k de&i<s fy[ks gh ugha  oju~ cgqr i<s&fy[ks vkSj ;ksX; O;fDr Hkh ]fQf”kax

VªSi] esa Qal tkrs gS A

eksckbYk xqe gksus ;k pksjh gksus dk tksf[ke %  fMftVy ysunuksa dh fLFkfr esa O;fDr dh eksckbYk ij fuHkZjrk vR;fèkd

gks tkrh gsS A jksdM+ foghu ysunuksa ds pyrs udn jksdM+ vko”;d O;ogkjksa ds fy, Hkh O;fDr ds ikl ugha jgrh A ,slh fLFkfr

esa eksckby dk xqe gksuk ;k pksjh gksuk cgqr cM+h leL;k mRiUUk dj ldrk gS A ,d vksj lwpukvkas ds nq#Ik;ksx  dk [krjk nwljh

udn jksdM+   i;kZIr u gksus dkj.k ysunsu Ø; foØ; vkSj Hkqxrku  dh leL;k ds dkj.k nksgjs tksf[ke dh fLFkfr mRiUUk gksus

dk [krjk gks ldrk gaSaA

vf/kd ,ao vuko”;d O;; dh eu% fLFkfr %  fMftVy Hkqxrkuksa esa fofHkUUk dkMksZ ] okysV vkfn ij ,d ekg ;k vfèkd

ØsfMV dh lqfo/kk jgrh gS vFkok le; &le; ij fofHkUUk NwV vkfn dh Ldhe pyrh jgrh gS ftlls iz;ksxdrkZ mu Ldheksa dk

ykHk mBkus ds pDdj eas ;k ØsfMV lqfo/kk miyC/k gksus dkj.k vis{kkd‘r vf/kd O;;”khy eukso`fr dk gks tkrk gsS A

f'kdk;r izdks’B dk lqpk: u gksuk&Hkkjr esa f”kdk;rksa ij tkap ,ao lek/kku dh izfdz;k vR;Ur f”kfFky gsS ftl ds

dkj.k fMftVy ysunuksa esa gksus okys tksf[ke vkSj vf/kd c<+ tkrs gSaA xzkgd ds lkFk ÝkM] =qfV] gSfdax] usVodZ dh xM+cM+  vkfn

fdlh Hkh dkj.k Lks fMftVy ysunsu ls gksus okyh xM+cM+h ds fy, lquok;h gksuk vkSj fQj ml leL;k dk lek/kku gksuk fuf”pr

gh ,d nq’dj dk;Z gS vr% layXu tksf[ke dh ek=k vkSj c<+ tkrh gSaA

Lkko/kkfu;kW %& dS”kySl vFkok fMftVy Hkqxrku ;k ysunsu vkt orZeku dh vko”;drk gS vkSj vUrjkZ’Vªh; ifjn`“; ij

viuk vfLrRo cpk, j[kus ds fy, ,d vfuok;Zrk Hkh gS A blls vkus okyh leL;kvksa vFkok pqukSfr;ksa dks lekIr djus ds fy,

fuEu lko/kkfu;kW j[kh tkuh pkfg, A

1- lkbcj lqj{kk % Hkkjr esa fMftVy ysunsuksa esa xM+cMh dk Áeq[k dkj.k lkbcj lqj{kk dk n<̀+ u gksuk gS A lkbcj lqj{kk os

rduhdh ÁfØ;k,a gS tks fdlh dEI;wVj] bUVjusV usVodZ vFkok fMftVy midj.kksa rd fdlh vuf/kd`r igqap dks jksdrh

gSA bu O;oLFkkvksa dks ÁR;sd Lrj ij vR;Ur lqn`<+ fd;k tkuk vko”;d gS ftlls fMftVy ysunsuksa dks iw.kZ lqjf{kr cuk;k

tk lds A

2- ,ufØIVsM }kjk %& ;|fi Hkkjrh; fjtoZ cSad }kjk fMftVy ek/;eksa ij xzkgdksa ds MkVk dks 128 fcV ,ufØI”ku dh ckè;rk

gS] bl fu;e dk vR;Ur dM+kbZ ls ikyu lqfuf”pr fd;k tkuk pkfg, rFkk mYya?ku ij dBksj naM dk Áko/kku gksuk pkfg,

pkfg, A MkVk dks lqj{kk Ánku djus ds fy, 40 fcV ] 64 fcV ;k 128 fcV dksM esa Ásf’kr fd;k tkrk gS A bles

lokZf/kd n<̀+ lqj{kk 128 fcV ,ufØI”ku gS ftls rksM+us esa ;g ekuk tkrk gS fd 10 [kjc o’kZ yx ldrs gSa A

3- igpku ,oa MkVk pksjh % fLdfiax ¼ dkMZ dh pqEcdh; iVVh ls MkVk½ ]vkbMsaVVh pksjh ¼vk/kkj dkMZ ;k dkMZ ls futh MkVk

dh pksjh ½ ] cSad ls MkVk dh pksjh] og rhu Áeq[k [krjs gS ftuds Áfr lnSo lkOk/kku jgus dh vko”;drk gS A vius MsfcV

;k ØsfMV dkMZ dks lnSo lqjf{kr j[ksa rFkk mldh tkudkjh ;k ikloMZ fdlh Hkh n”kk esa fdlh ls lk>k u djsa A vius cSad

[kkrksa vFkok cSad ds ek/;e ls vkWuykbu ysunsu djrs le; lnSo lqj{kk ra= dk fo”ks’k /;ku j[ksa A
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4- fQf”kax % cSad ] vk;dj foHkkx vFkok vU; fdlh ek/;e ds uke ij QthZ dky ;k bZ&esy ds ek/;e ls xqIr tkudkjh

dks ÁkIr dj /kks[kk/kM+h fQf”kax dgykrh gS aA ,sls QthZ dky ] QthZ bZ&esay ls lko/kku jgsa A ;g yksx buke] ykVjh ;k

vU; dksbZ ykyp Ánku djds Hkh bl Ádkj dh fQf”kax dj ldrs gS ftlds Áfr lnSo lko/kku jguk vfr vko”;d gS A

5- ok;jl % usVofdZax esa tc vki fMftVy ysunsu djrs gS rks fofHkUu ok;jl ] LikbZos;j ]dh&ykfxax vkidh xfrfof/k;ksa ij

utj j[kdj vkidh xksiuh; tkudkjh lk>k ¼pksjh½ dj ldrs gSa vr% le;&le; ij vius usVodZ flLVe ,oa ok;jl lqj{kk

ra= dks viMsV djrs jguk pkfg, A

lq>ko %&

1- bUVjusV ,oa okbZ&QkbZ lqfo/kkvksa dks xzkeh.k ,oa fiNMs {ks=ksa rd igaqpk;k tkuk vfr vko”;d gS A

2- Hkkjrh; lanHkZ esa fo”ks’kdj xzkeh.k ,oa fiNMs+ {ks=ksa esa fMftVy ysunsuksa dh leL;kvksa] Qk;ns] tksf[ke ,oa lko/kkfu;ksa ds fo’k;

esa mfpr Ápkj ,oa Álkj vfr vko”;d gS ftlls bu LFkkuksa dh ijEijkxr ,oa :f<+oknh lksp esa ifjorZu yk;k tk lds

vkSj ;g {ks= Hkh fMftVy ysunsuksa ds Áfr vk”oLr gks ldsa A

3- fMftVy ysunsuksa ds lEcU/k esa gksus okyh xM+cfM+;ksa] leL;kvksa] f”kdk;rksa dk rhozre fuLrkj.k lqfuf”pr fd;k tkuk pkfg,A

4- eq¶r ;k Vªk;y otZu ds LFkku ij lnSo ,d vPNk ,oa fo”oluh; ,aVhok;jl flLVe mi;ksx esa yk,a A

5- fdlh Hkh xMcM+h] nq:i;ksx] ÝkWM vkfn dh n”kk esa rRdky vius cSad ]chekdrkZ ,oa lkbcj Økbe “kk[kk dks lwfpr fd;k

tkuk pkfg, A

6- viuk MsfcV ;k dzsfMV dkMZ [kks tkus ij rRdky dLVej ds;j lsok ls lEidZ dj vius dkMZ dks CykWad djok nsuk pkfg,A

;|fi fMftVy ysunsuksa ds lanHkZ esa fofHkUu Ádkj ds [krjs ]tksf[ke vkSj gkfu;ksa dh ckrsa dh tkrh gS ijUrq ;fn rkfdZd

n`f’V ls ns[ksa rks mudk dkj.k Kku dk vHkko] flLVe dk mfpr Á;ksx u djuk] viuh tkudkjh nwljksa ls lk>k djuk] ykyp

esa iM+ tkuk ] Hk;Hkhr gksuk tkuk vkfn gS u fd rduhdh [kkfe;ka vFkok O;oLFkk nks’k A oSls Hkh gj Áfdz;k esa xq.k vkSj nks’k

gksuk LoHkkfod gS A dS”kySl O;oLFkk vkSj fMftVy ysunsuksa ds ykHkksa dh Ja[kyk vR;Ur O;kid gS A vHkh Hkkjr esa ;g ÁkjfEHkd

nkSj esa gS vkSj bls ifjiDo gksus esa FkksM+k le; yx ldrk gS ijarq ;g lR; Lohdkj djuk gh gksxk fd vkxkeh le; esa fMftVy

ysunsu ,d vfuok;Zrk gksxk A vr% tuekul ftruh tYnh bls Lohdkj dj ys mruk gh ns”k dh vkfFkZd O;oLFkk dh lqn‘<+rk

ds fy, Js’B gksxk A fMftVy ysunsuksa ds lEcU/k esa vkus okyh leL;kvksa vkSj tksf[keksa esa vf/kdka”k :i ls bl rduhd ds LFkku

ij bldk mfpr Á;ksx u fd;k tkuk vFkok Kku dk vHkko gS A Hkkjr esa bl lEcU/k esa O;kid Ápkj Álkj vko”;d gS ewyr%

fiNM+s ,oa xzkeh.k {ks=ksa eas ;g ,d vfuok;Zrk gS A bu {ks=ksa ds fMftVy ysunsuksa ds Áfr tqMko ds fy, mudks mfpr ,oa rdZiw.kZ

<ax ls le>k, tkus dh vko”;drk gS A Hkkjr tSls fodkl”khy ns”k esa fdlh Hkh uoksUes’k dk Á;kl dsoy rHkh iw.kZ lQy gks

ldrk gS tc mldh Lohdk;Zrk fuEu oxZ] fuEu e/;e oxZ ,oa e/;e oxZ esa gks A bl lEcU/k esa fofHkUu ,u-th-vks] forh; laLFkk,a]

cSad vFkok vU; ljdkjh ,oa xSj ljdkjh ,tsfUl;ka O;kid Ápkj&Álkj ds fy, fMftVy ysunsu lEcU/kh dk;Z”kkyk,a] Án”kZu

vkfn vk;ksftr djus esa lgk;d ,oa ÁHkkoh fl) gks ldrs gS A

lanHk Z
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