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FORWARD

Higher education is undergoing a
profound transformation. As technology and
artificial intelligence continue to reshape the
workplace, it is increasingly clear that human
qualities such as emotional intelligence, critical
thinking, ethical reasoning, adaptability, and
resilience will remain the defining attributes of
successful professionals.

It gives me great pleasure to write Foreword for the edited
book- The Human Dimension of Success: Skills and
Employability, a significant initiative of the Centre for Soft Skills
at Sushant University. What makes this publication especially
noteworthy is that each chapter has been authored by students
from diverse disciplines, including Business, Design, Law,
Engineering and Technology, Hotel Management, Health
Sciences and other schools of the University under the academic
mentorship of the editorial team. This collaborative effort reflects
the University’s commitment to interdisciplinary learning and
student-led research.

The chapters address themes of enduring relevance,
including professionalism, emotional intelligence, workplace
well-being, leadership, critical thinking, artificial intelligence,
employability, dispute resolution, digital work culture and career
resilience. Together, they reinforce an important truth while
technical expertise may open doors, it is soft skills that sustain
excellence, foster trust, strengthen relationships, and inspire
leadership.



I congratulate the editors for their vision, academic
leadership and dedicated mentorship in bringing this publication
to fruition. My appreciation also goes to the student authors,
whose curiosity, commitment and analytical thinking have made
this work both meaningful and relevant.

I am confident that this book will serve as a valuable
resource for students, educators, researchers, industry
professionals and policymakers alike.

Prof. Rakesh Ranjan
Vice Chancellor 

Sushant University



The twenty-first century has transformed the meaning of
success. Rapid advances in technology, artificial intelligence and
globalization have reshaped the way individuals learn, work and lead.
While technical expertise remains essential, it is no longer the sole
determinant of professional excellence. Today’s world demands
individuals who can think critically, communicate effectively, act
ethically, adapt to change, collaborate across disciplines and lead with
empathy and integrity.

The Human Dimension of Success: Skills and
Employability bring together diverse perspectives on the
competencies that enable individuals to flourish in an increasingly
dynamic and interconnected world. Drawing upon insights from law,
management, healthcare, hospitality, psychology, education,
engineering, the social sciences, and the creative economy, this book
explores themes that extend beyond workplace readiness. It highlights
the significance of emotional intelligence, ethical leadership, critical
thinking, innovation, entrepreneurship, digital responsibility, conflict
resolution, social recognition and the dignity of skilled craftsmanship.
Together, these perspectives reaffirm that employability is not merely
about securing employment but about cultivating the knowledge,
values and capabilities that empower individuals to create meaningful
impact in society.

A defining strength of this book is its interdisciplinary
approach. Although the contributors represent varied academic
disciplines and professional contexts, they share a common conviction
that sustainable success is rooted in human values. Whether in
education, healthcare, law, business, hospitality, technology, or
traditional crafts, professional excellence is strengthened by integrity,
compassion, creativity, resilience, and respect for the dignity of every
individual and every form of meaningful work.

PREFACE



The book also reflects the evolving role of higher education
in preparing learners for an uncertain future. Universities today are
entrusted not only with imparting knowledge but also with nurturing
ethical professionals, reflective thinkers, effective communicators,
innovative problem-solvers, and socially responsible leaders. By
connecting academic inquiry with contemporary practice, this
collection encourages readers to embrace continuous learning while
recognising the human dimension that lies at the heart of every
profession.

The editors extend their sincere appreciation to all the
contributor students for their scholarly commitment and thoughtful
engagement with dimensions that shape education, employability,
and society. We acknowledge the unwavering support of Sushant
University, Gurugram, in fostering a culture of interdisciplinary
research, academic excellence and intellectual inquiry.

Editors
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